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1 INTRODUCTION 
In response to Governor Kathy Hochul’s October 2021 request, the Port Authority of New York and New 
Jersey (Port Authority) has conducted an evaluation of mass transit options for reducing car traffic and 
increasing connectivity to LaGuardia Airport (LGA). This evaluation was conducted in close consultation 
with various stakeholders under the guidance of a panel of independent transportation experts with 

regional, domestic, and international experience. 

In March 2022, the Port Authority presented 14 potential mass transit options for access to LGA: 

Transit Improvements along Existing Bus Routes 

1. Bus – Transit Improvements Along Existing Routes: Q70 Route

2. Bus – Transit Improvements Along Existing Routes: M60 Route

New Dedicated Bus Rapid Transit Routes 

3. Bus – New Dedicated Bus Rapid Transit Routes: Astoria Blvd. Station Shuttle Service

4. Bus – New Dedicated Bus Rapid Transit Routes: Astoria-Ditmars Blvd. Station Shuttle Service

5. Bus – New Dedicated Bus Rapid Transit Routes: Northern Blvd. Station

Fixed Guideway with Light Rail 

6. Fixed Guideway with Light Rail: Woodside

7. Fixed Guideway with Light Rail: Mets-Willets Point

8. Fixed Guideway with Light Rail: Jamaica

9. Fixed Guideway with Light Rail: Astoria

10. Fixed Guideway with Light Rail: Jackson Heights

Subway Services 

11. Subway Services: N/W Grand Central Parkway Branch

12. Subway Services: N/W Extension Along 31st and 19th Ave.

Ferry Service 

13. Ferry Service and Shuttle Bus

Other 

14. Other Options/Emerging Technologies

As part of the evaluation process, the Port Authority sought input from key stakeholders and the public on 
these 14 options. A questionnaire describing the options and the factors being considered in evaluating the 

options was sent to 74 key stakeholders, including elected officials and community organizations, on 
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March 2, 2022 (collectively referred to herein as “Stakeholders” and identified in Attachment A). In-person 

public workshops were held on March 16 and March 24, 2022, in East Elmhurst and Astoria, Queens, 
respectively, during which attendees were able to record comments for consideration in the evaluation 
process. The Port Authority accepted comments from March 2 through March 25, 2022. They also accepted 
other emails and letters sent outside of the questionnaire and workshop processes.  

All comments received were reviewed and categorized by commenter and comment type. They were 
further reviewed for specific indications of support or opposition to the 14 options presented. The following 
sections summarize the comments received. 
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2 SUMMARY OF COMMENTS RECEIVED 

2.1 Overview 

A total of 156 comment submissions were received from 145 commenters (some participants provided 

multiple comment submissions). Comments were received through one of three ways: 

• Responses to the questionnaire or comments submitted via email in lieu of completing the
questionnaire by Stakeholders. Stakeholders were identified and invited to comment by the Port
Authority. In addition to responses from Stakeholders, this group also includes comments by other

individuals or organizations that submitted comments via the questionnaire but were not directly
invited to do so by the Port Authority.

• Comments provided during the public workshops submitted orally and transcribed on the commenter’s

behalf or as responses submitted directly by the commenter, through either an electronic or

handwritten form.

• Comments received via email submitted directly to the Port Authority outside of the public workshops
or Stakeholder questionnaire solicitation.

As noted above, multiple comment submissions were provided by 11 individuals during this process 

(Attachment B). The multiple submissions were not identical and were therefore counted as distinct 
comment submissions. Documentation of all comments received can be found in Attachment C. 

2.2 Comments Received on Evaluation Factors 

Of the comments provided regarding the evaluation factors and/or how they should be prioritized in the 

decision-making process, three issues were the most mentioned:  

• The selected option should limit community disturbance.

• Options considered should use, connect, and/or improve existing infrastructure, including the
incorporation of Americans with Disabilities Act (ADA)- compliant accessibility.

• The selected option should serve the broader community and the greatest amount of people, not just
LGA passengers.

2.3 Support and Opposition to Potential Transit Access Options Presented by the Port Authority 

In general, commenters responded more positively to the subway and bus options. Comments on the fixed 
guideway with light rail options were more balanced between support and opposition (Table 2-1). Support 
for the ferry service and shuttle bus option included specific comments that ferry service would be 

successful as a supplementary transit option or would be supported if the ferry service options included 

additional stops beyond those that were proposed. Of the comments about emerging technologies (only 
18 comments specifically mentioned this option), most were opposed to the concept, expressing concern 
that emerging technologies would not be feasible.   
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Table 2-1 Summary of Comments on Options Presented by the Port Authority 

Port Authority Options Comments of Support Comments of Opposition 

Subway Service 79 29 

Fixed Guideway with Light Rail 65 55 

Bus   

 General Support or Opposition 13 10 

 Improvements Along Existing Bus Routes 40 6 

 New Dedicated Bus Rapid Transit (BRT) Routes 58 19 

Ferry Service + Shuttle Bus 61 24 

Emerging Technologies 6 12 

 

2.4 New Mass Transit Access Options Proposed 

Many comments suggested combining one or more of the 14 options presented by the Port Authority and 
others suggested hybrid versions or new options:   

Fixed Guideway with Light Rail 

• Combine the fixed guideway with light rail options for Woodside and Jamaica. 

• The Fixed Guideway with Light Rail: Astoria could be improved by extending the light rail line into 
Manhattan, which would provide a transfer to existing subway lines along 125th Street. 

• The Fixed Guideway with Light Rail: Jackson Heights could be improved by constructing a direct 
connection to the Interborough Express without requiring a transfer as well as adding intermediate 

stops along the route to LGA. 

• The Fixed Guideway with Light Rail: Jamaica could be improved upon by including intermediate stops 
along the route from Jamaica Station to LGA. 

• A fixed guideway light rail option should incorporate a Long Island Rail Road (LIRR) transfer to and from 

Grand Central Station and Penn Station. 

• A fixed guideway light rail option should stop at Astoria Blvd./Steinway Street and include an Amtrak 

and LIRR stop at that location. 

• A fixed guideway light rail option should stop at Jackson Heights-74th Street and Woodside. 

• A fixed guideway light rail option should include local stops for the communities surrounding LGA. 

Bus Options 

• All proposed and existing bus lines should be implemented together. These options should be 

implemented in conjunction with the railway and ferry options. 

• The bus transit improvement options can be improved by adding dedicated lanes along the existing 
M60 and Q70 routes, creating an additional bus route along 19th Ave. in Astoria, improving MTA 

signage, and removing fare charges for these buses to promote rapid transit and ridership. 
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• Split the existing Q70 bus route into two bus routes that would connect LGA and JFK airports to
potential LIRR stations and existing bus and ferry transit hubs.

• Include a new dedicated bus rapid transit route from 74th Street and Roosevelt Ave. to circumvent
known congestion and poor train service at Northern Blvd. and 50th Street; extend the proposed route
to the Woodside LIRR station and provide an infrastructure improvement between Roosevelt Ave. and
74th Street and Northern Blvd. and 69th Street.

• The New Dedicated Bus Rapid Transit Routes: Astoria-Ditmars Blvd. Station Shuttle Service option could
be improved by including intermediate stops along the route to LGA.

• The New Dedicated Bus Rapid Transit Routes: Northern Blvd. Station should be extended down to
Jamaica.

• The new dedicated bus rapid transit options can be improved upon by extending dedicated bus lanes

to the Astoria Ferry service line.

Subway Services 

• The subway extension options are the most feasible transit options and could be improved by building
a new train storage area for the N/W line, which would allow for an increased number of trains running

at any given time and decreasing congestion.

• A potential subway extension option could be improved by adding stops at LGA Terminal A and along

a route from 30th Street onto 19th Ave.

• The Subway Services: N/W Extension along 31st Street and 19th Ave. is the most feasible option but
could be improved by including intermediate stops along the route to LGA.

Other 

• The Subway Services: N/W Grand Central Parkway Branch and the Fixed Guideway with Light Rail:
Jackson Heights options should be combined to offer transportation options for the greatest number
of passengers.

• Combine the Bus Improvements Along Existing Bus Routes: M60 Route option with the Fixed Guideway

with Light Rail: Astoria option to allow passengers disembarking the bus route to connect to an elevated
light rail to LGA.

• Multiple projects are required to improve access to LGA; improve the M60 with a dedicated bus lane,
add a subway line along the Grand Central Parkway, and develop access to areas east of LGA and central

Queens.

• Increase pedestrian and bicycle/Citibike access to LGA.

• Introduce a stoplight and pedestrian crossing in front of LGA to promote traveler crossings and manage
traffic congestion.

• Reconfigure the existing LGA Runway 4 to accommodate an elevated rail line.

• Collaborate between the MTA, the Port Authority, and Con Edison organizations to extend the subway
N and W train lines further east into Queens.

• Add more stops to the ferry service option.
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• The bus transit improvements along the existing lines: Q70 and M60 options should be developed in 
conjunction with the N/W subway extension options. 
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1.2 Stakeholder Survey Results 
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3 STAKEHOLDER AND OTHER 

QUESTIONNAIRE COMMENTS 
 

The Port Authority reached out to 74 elected officials, community organizations, and other organizations, 
herein defined as Stakeholders, and requested input through a questionnaire (Attachment D). The 

questionnaire asked for feedback on each of the 14 potential mass transit options to LGA as well as the 

factors that would be used to evaluate each of the potential options. The Port Authority received 58 
submissions through this process, 30 of which were submitted by the original Stakeholders to whom the 
questionnaire was provided. The remaining 28 submissions were from other individuals or organizations 

that submitted comments via the questionnaire but were not directly invited to do so by the Port Authority. 

Of the Stakeholder and other questionnaire comment submissions, 17 commenters submitted "No 

Comment." 

Not all of the Stakeholders submitted comments using the questionnaire; some commented through letter 
or email correspondence. In addition, some Stakeholders that were invited to submit comments via the 
questionnaire submitted comments during the public workshops. 

3.1 Evaluation Factors 

Of the comments received from the Stakeholders and other questionnaire commenters, seven comment 

submissions expressed agreement with the Port Authority-listed evaluation factors. In addition, 
Stakeholders and other questionnaire comment submissions included suggestions to include one or more 

of the following factors in the evaluation of the mass transit options: 

• Option should serve the broader community (9 comments)  

• Congestion management (8 comments) 

• Environmental concerns (6 comments)  

• Accessibility of the chosen option (5 comments)  

• Cost of the chosen option (3 comments)  

• Work with and build upon existing infrastructure (3 comments)  

• Constructability of the chosen option (2 comments) 

• Aesthetics and tourism (1 comment) 

• Passenger safety (1 comment) 

• Rapid transit options (1 comment) 

• Increase the frequency of any selected option to serve as many people as possible (1 comment)  

• Consider the “decades-long record of reviews, discussion, debate, study, planning documents, and 
public outreach” associated with transit access in this area (1 comment) 
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• Parkland alienation (1 comment)

3.2 Mass Transit Access Options 

The following lists the general themes of the comments provided by Stakeholders and other questionnaire 
commenters regarding the mass transit access options. All comments can be found in Attachment C. 

Community and Other Organizations 

• There was no overwhelming preference for any particular option.

• The ferry received support, but not as a standalone option; support was mentioned only as a

supplement to an additional transit option.

• The light rail and subway comments expressed equal support and opposition.

• Any bus/subway/fixed guideway light rail option, if chosen, would better serve the community if
additional stops were built along proposed routes (various examples: 30th St onto 19th Ave.,
Terminal A, Astoria Blvd./Steinway Street, Jackson-Heights, and 74th).

• The selected option should limit community disturbance.

• The selected option should be free or impose a low fare.

• The options should use and build upon, or connect to, existing infrastructure and transit network.

Elected Officials 

• The options should make connections between existing infrastructure and any proposed future
infrastructure.

• The options should include updating existing infrastructure (e.g., expanding sidewalks and elevators)

for accessibility, for both ADA-compliant infrastructure and accommodating passengers with luggage.

• The selected option should serve the broader community, not just LGA passengers.

• The selected option should limit community disturbance as much as possible.

Table 3-1 summarizes the support and opposition provided in Stakeholder and other questionnaire 

comments for the 14 options presented by the Port Authority. 
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Table 3-1 Stakeholder and Other Questionnaire Comments, by Port Authority Option 

Supportive Comments, by Option Non-Supportive Comments, by Option 

Option/Topic Totals Option/Topic Totals 

Support - Subway Services 

General support for a general subway option 

 

 

Of those, selected commenters mentioned 

that they supported the N/W 31st and 19th 

option and/or the N/W Grand Central 

Parkway Branch option: 

39 Oppose - Subway Services 

General opposition based on concerns 

regarding the feasibility of the subway options 

 

 

Of those, one commenter mentioned that 

they did not agree with the N/W Grand 

Central Parkway option: 

19 

N/W Grand Central Parkway Branch 5 N/W Grand Central Parkway Branch 1 

N/W Extension Along 31st and 19th Ave 11 N/W Extension Along 31st and 19th Ave 0 

Support - Fixed Guideway with Light Rail 

General support for a light rail guideway 

option  

 

Commenters supported 5 specific options: 

34 Oppose - Fixed Guideway with Light Rail  

General doubt regarding the feasibility of the 

light rail guideway option  

 

Commenters mentioned the infeasibility of 5 

specific options: 

27 

 Mets-Willets Point 11  Mets-Willets Point 9 

 Astoria 11  Astoria 4 

 Jackson Heights 12  Jackson Heights 3 

 Jamaica 8  Jamaica 6 

 Woodside 7  Woodside 4 

Support – Bus Options  Oppose – Bus Options   

General (did not specify improved bus route 

or new dedicated route) 

6 General (did not specify improved bus route 

or new dedicated route) 

7 

General support of improvements along 

existing bus routes 

 

 

Of those, selected commenters mentioned 

that they supported the bus improvement 

plan for the existing Q70 bus and/or  

M60 bus options: 

26 General opposition to improvements along 

existing bus routes 

 

Of those, selected commenters mentioned 

that they did not agree with the bus 

improvement plan for the existing M60 option. 

One comment expressed mixed opinions on 

proposed improvements to the existing Q70: 

4 

 Q70 7  Q70 0 

 M60 4  M60 3 

General support of new dedicated bus rapid 

transit routes 

Commenters supported  

3 specific options: 

34 General opposition to new dedicated bus 

rapid transit routes 

Commenters mentioned the infeasibility  

of 2 specific options: 

12 

Astoria-Ditmars Blvd Station Shuttle Service 7 Astoria-Ditmars Blvd Station Shuttle Service 1 

Astoria Blvd Station Shuttle Service 5 Astoria Blvd Station Shuttle Service 0 

Northern Blvd Station 2 Northern Blvd Station 8 
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Table 3-1 Stakeholder Comments, by Port Authority Option (cont’d) 

Supportive Comments, by Option Non-Supportive Comments, by Option 

Option/Topic Totals Option/Topic Totals 

Support - Ferry Service and Shuttle Bus 

Comments expressed support for the ferry 

option  

Of these 33 comments, 12 supported the 

ferry option as a supplementary transit 

option to an additional transit option, not as 

a standalone option  

33 Oppose – Ferry Service and Shuttle Bus 

General opposition based on concerns 

regarding the feasibility of the ferry option  

17 

Support - Emerging Technology  

Comments expressed support for an 

emerging technology option. Of these: 

-1 comment expressed support for all

proposed emerging technologies

-1 comment specified that the interest of

this option would be contingent upon

technological feasibility

-1 comment expressed specific support

for the Personal Rapid Transit option

-1 comment expressed specific support

for sustainable power sources (electric

engines) autonomous vehicles, and

check-in and boarding instructions

options

-2 comments requested additional

information about the Personal

Autonomous Vehicles and Pod System

6 Oppose - Emerging Technology 

Comments expressed general opposition to 

emerging technology as not feasible or 

useful. Of these: 

- 1 comment expressed emerging

technologies are not feasible and

PANYNJ should build upon existing

infrastructure

- 1 comment specified that emerging

technologies will not provide seamless

integration with existing subway system

- 1 comment noted the hyperloop is not

feasible

- 2 comments noted that narrow tunnels

are not feasible

10 
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1.3 In-Person Workshop Results 
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4  PUBLIC WORKSHOP COMMENTS 
Comments were solicited from members of the public during two workshops hosted by the Port Authority. 
Two public workshops were held on March 16 and March 24, 2022 (both from 6 pm-8 pm) in East Elmhurst, 

NY and Astoria, NY, respectively. Display boards were set up at the public workshops with graphical 
representations of the 14 mass transit options. The display boards included the same graphics for the mass 
transit options as were included in the Stakeholder questionnaire (see Attachment D for the questionnaire 
graphics). The Port Authority recorded 153 people as attending the two public workshops (approximately 

equal number of attendees at each meeting).1 Interpretation services were available for attendees in 
Spanish, Mandarin Chinese, and Bengali, and public flyers advertising the meetings were also available in 
these languages (copies of these flyers are included in Attachment E). 

The comments summarized in this section were provided during these workshops as either: 1) comments 
directly typed into an electronic comment form, 2) provided orally and transcribed into an electronic form 

by a stenographer, or 3) as hard copy/handwritten comments submitted during the meetings.2 Through 
the workshops, the Port Authority received 81 comment submissions from 77 commenters (several 

commenters provided multiple submissions). 

4.1 Evaluation Factors 

Two comments provided through the public workshops offered feedback on factors that should be 

considered in the evaluation of the Port Authority’s 14 potential mass transit options: 

• Factors such as “contraction, timing, cost, etc.”3 are missing from the process and the comparison of
options.

• The primary factor used in the evaluation should be a consideration of which option would work best

for the most amount of people.

4.2 Mass Transit Access Options 

The following lists the general themes of the comments derived from the public workshop process. 

• Emphasis should be on improving existing infrastructure for general and ADA-compliant accessibility
(for example, bus stations).

• Emphasis should be placed on providing a mass transit option that can integrate or connect with
existing infrastructure.

• Include additional stops along proposed routes to increase the potential ridership across outlying
communities.

• Alleviate road congestion.

1 This is an estimate of meeting attendance based upon the count of individuals who signed-in at the workshops. 
2 The comment form requested the commenter’s contact information and asked the commenter to specify the type 

of transit mode discussed in the comment. 
3 Quotation is taken directly from comment submission. 
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• Make the selected option free or low fare to promote ridership and attract passengers. 

• Avoid connecting to the overburdened NYC Subway 7 line. 

• Increase the frequency of any selected option to serve as many people as possible. 

In addition to the comments about the options, submissions included requests for greater community 

access to the public workshops and coordination with residents. 

Table 4-1 summarizes the support and opposition provided in the comments from the public workshops 
for the 14 options presented by the Port Authority.  

Table 4-1 Public Workshop Comments, by Port Authority Option 

Supportive Comments, by Option Non-Supportive Comments, by Option 

Option/Topic Totals Option/Topic Totals 

Support - Subway Services 

General support for a general subway option 

 

 

Of those, selected commenters mentioned 

that they supported the N/W 31st and 19th 

option and/or the N/W Grand Central 

Parkway Branch option: 

35 Oppose - Subway Services 

General opposition based on concerns 

regarding the feasibility of the subway options  

 

Of those, selected commenters mentioned 

that they did not agree with the N/W Grand 

Central Parkway Branch option:  

8 

N/W Grand Central Parkway Branch 6 N/W Grand Central Parkway Branch 2 

N/W Extension Along 31st and 19th Ave 14 N/W Extension Along 31st and 19th Ave 0 

Support - Fixed Guideway with Light Rail  

General support for a light rail guideway 

option  

 

 

Commenters supported 5 specific options: 

24 Oppose - Fixed Guideway with Light Rail  

General opposition based on concerns 

regarding the feasibility of the light rail 

guideway option  

 

Commenters mentioned the infeasibility of 5 

specific options: 

24 

 Mets-Willets Point 7  Mets-Willets Point 5 

 Astoria 3  Astoria 1 

 Jackson Heights 5  Jackson Heights 2 

 Jamaica 5  Jamaica 1 

 Woodside 1  Woodside 1 

Support – Bus Options  Oppose – Bus Options  

General (did not specify improved bus route 

or new dedicated route) 

5 General (did not specify improved bus route 

or new dedicated route) 

3 

General support of improvements along 

existing bus routes 

 

Of those, selected commenters mentioned 

that they supported the bus improvement 

plan for the existing Q70 bus and/or M60 bus 

options: 

13 General opposition to improvements along 

existing bus routes 

 

Of those, selected commenters mentioned 

that they did not agree with the bus 

improvement plan for the existing M60 bus 

option: 

2 

Q70 5 Q70 0 

M60 8 M60 2 
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Table 4-1 Public Workshop Comments, by Port Authority Option (cont’d) 

Supportive Comments, by Option Non-Supportive Comments, by Option 

Option/Topic Totals Option/Topic Totals 

General support of new dedicated bus rapid 

transit routes 

 

Commenters supported  

3 specific options: 

22 General opposition to new dedicated bus 

rapid transit routes 

 

Commenters mentioned the infeasibility  

of 1 specific option: 

7 

 Astoria-Ditmars Blvd Station Shuttle 

Service 

5  Astoria-Ditmars Blvd Station Shuttle 

Service 

0 

 Astoria Blvd Station Shuttle Service 2  Astoria Blvd Station Shuttle Service 0 

 Northern Blvd Station 2  Northern Blvd Station 3 

Support - Ferry Service and Shuttle Bus 

Comments expressed support for the ferry 

option  

26 Oppose – Ferry Service and Shuttle Bus 

General opposition based on concerns 

regarding the feasibility of the ferry option  

5 

Support - Emerging Technology  0 Oppose - Emerging Technology 

Comment expressed opposition to emerging 

technology as not feasible because these 

options cannot handle the demand of the 

airport 

1 
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5  OTHER COMMENTS   
Letters and emails that were received by the Port Authority outside of the Stakeholder or public workshop 
processes are referred to herein as “Other Comments.” These were accepted by the Port Authority from 

the time of the press release sharing the 14 potential mass transit options with the public on March 2, 2022 
until March 25, 2022. The Port Authority received 17 submissions this way, four of which were made by 
members of the public who also submitted comments in response to the Stakeholder questionnaire or at 
the public workshops. 

5.1 Evaluation Factors 

Evaluation factors were not specifically mentioned in the Other Comments. 

5.2 Mass Transit Access Options 

The following lists the general themes of the Other Comments on the potential mass transit options. 

• Other Comments included expressions of support and opposition to specific subway services and fixed 
guideway with light rail options that had been presented by the Port Authority (see Table 5-1). 

• Overall, supportive comments were received about both the existing bus improvement and new bus 

options. Express bus routes and dedicated bus lanes were preferred to other types of bus 

improvements. 

• Several of the Other Comments noted that the options should work with existing infrastructure to serve 
the broader community. 

Table 5-1 summarizes the support and opposition provided in the Other Comments received for the 14 
options presented by the Port Authority.  

Table 5-1 Other Comments, by Port Authority Option 

Supportive Comments, by Option Non-Supportive Comments, by Option 

Option/Topic Totals Option/Topic Totals 

Support - Subway Services 

General support for a general subway option 

 
Of those, selected commenters mentioned 
that they supported the N/W 31st and 19th 

option: 

4 Oppose - Subway Services 

General opposition based on concerns 

regarding the feasibility of the subway options  

Of those, selected commenters mentioned  

that they did not agree with the N/W Grand 

Central Parkway and/or the N/W 31st  

and 19th options: 

2 

N/W Grand Central Parkway Branch 0 N/W Grand Central Parkway Branch 1 

N/W Extension Along 31st and 19th Ave 1 N/W Extension Along 31st and 19th Ave 1 
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Table 5-1 Other Comments, by Port Authority Option (cont’d) 

Supportive Comments, by Option Non-Supportive Comments, by Option 

Option/Topic Totals Option/Topic Totals 

Support - Fixed Guideway with Light Rail 

General support for a light rail guideway 

option  

Commenters supported 4 specific options: 

8 Oppose - Fixed Guideway with Light Rail 

General opposition based on concerns 

regarding the feasibility of the light rail 

guideway option  

Commenters mentioned the infeasibility of 3 

specific options: 

4 

Mets-Willets Point 2 Mets-Willets Point 0 

Astoria 0 Astoria 1 

Jackson Heights 2 Jackson Heights 1 

Jamaica 1 Jamaica 0 

Woodside 2 Woodside 1 

Support – Bus Options Oppose – Bus Options 

General (did not specify improved bus route 

or new dedicated route) 

2 General (did not specify improved bus route 

or new dedicated route) 

0 

General support of improvements along 

existing bus routes 

No specific options were mentioned 

0 Oppose improvements along existing bus 

routes 

No specific options were mentioned 

0 

General support of new dedicated bus rapid 

transit routes 

No specific options were mentioned 

2 Oppose New Dedicated Bus Rapid Transit 

Routes 

No specific options were mentioned 

0 

Support - Ferry Service and Shuttle Bus 

Comments expressed support for the ferry 

option  

2 Oppose – Ferry Service and Shuttle Bus 

Comments expressed doubts regarding the 

feasibility of the ferry option  

2 

Support - Emerging Technology 0 Oppose - Emerging Technology 

Commenter noted emerging technologies 

were not feasible 

1 

5.3 Additional Comments 

While no formal comments from Queens Borough President Donovan Richards were submitted during this 

process, he has publicly advocated for new ferry service and stated his openness to light rail and bus options 
as part of the LGA mass transit improvements. 

In several articles,4 the Queens Borough President was quoted as stating that a ferry service option would 
reduce the number of cars on the road, which would in turn reduce carbon emissions. His reasoning for 

4 Articles referenced include the following: 

https://nypost.com/2022/03/20/queens-bp-richards-endorses-laguardia-airport-boat-service/ 

https://www.qchron.com/editions/queenswide/bp-richards-ferry-s-the-way-to-laguardia/article_7e9b93a3-5d4e-

5d69-9e0f-b2cda2520250.html 

https://www.amny.com/opinion/op-ed-making-waves-getting-on-board-with-linking-laguardia-and-nyc-ferry/. 

Accessed May 24, 2022. 

https://nypost.com/2022/03/20/queens-bp-richards-endorses-laguardia-airport-boat-service/
https://www.qchron.com/editions/queenswide/bp-richards-ferry-s-the-way-to-laguardia/article_7e9b93a3-5d4e-5d69-9e0f-b2cda2520250.html
https://www.qchron.com/editions/queenswide/bp-richards-ferry-s-the-way-to-laguardia/article_7e9b93a3-5d4e-5d69-9e0f-b2cda2520250.html
https://www.amny.com/opinion/op-ed-making-waves-getting-on-board-with-linking-laguardia-and-nyc-ferry/
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this preference includes the popularity of the Staten Island ferry as well as the recently expanded NYC ferry 

services. In an opinion piece published by AM New York, he stated these opinions, including that New York 
City has “never come close to leveraging our waterways in the manner we should.” Specifically, he 
suggested, “To create direct connections between the Bronx, Brooklyn, Manhattan, Queens and LaGuardia 
Airport, we recommend adding a permanent stop on the NYC Ferry’s Astoria line, which will give countless 
residents of Long Island City, Astoria, Roosevelt Island, the Upper East Side, Northwest Brooklyn and all 

ferries that connect at 34th street an affordable, inclusive, and sustainable method to access 
LaGuardia, considered the only major U.S. airport without direct rail service.” 

Borough President Richards has also expressed openness to all options and would support expanded bus 
service including rapid transit bus connections to and from stops along the N/W subway line and improving 

existing M60 and Q70 bus services. In a March 24, 2022 article from the Queens Chronicle, the Borough 

President was also quoted as stating that he was open to “looking at a number of other light rail proposals; 
plus expanding existing bus service to the airport and adding new bus lines.” 

As these are public comments not submitted to the Port Authority, they are not included in the totals 
presented in Table 5-1, the comments transcribed as part of Attachment C, or the summary of comments 

in Sections 1 and 2 of this memorandum. 

5.4 Additional Proposals Received for LGA Mass Transit Access  

Outside of the period in March 2022, during which the Port Authority solicited input through the 

Stakeholder and public workshop processes, two proposals for mass transit solutions to LGA were 
submitted to the Port Authority. AmeriStarRail submitted a proposal that was received by the Port 
Authority in December 2021. Their solution to provide mass transit to LGA was divided into three phases 

and has been included in Attachment F, Additional Proposals Received for LGA Mass Transit Access.  

Additionally, McLaren Engineering Group submitted a proposal, referred to as LaGuardia Gondola, that was 
received by the Port Authority in February 2022 and has also been included in Attachment F. These 

proposals are not included in the total comment submission count since they were received outside of the 

March 2022 Stakeholder and public workshop processes.  

https://www.nvdaily.com/associated_press_national/plans-unveiled-for-manhattan-laguardia-airport-connection/article_257cccc4-8465-5363-9c95-21ee3742b98d.htmlional/plans-unveiled-for-manhattan-laguardia-airport-connection/article_257cccc4-8465-5363-9c95-21ee3742b98d.html
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Attachment A 

List of Stakeholder and Other Questionnaire Respondents  

 

The Port Authority of New York and New Jersey prepared and distributed a questionnaire soliciting 
comments from selected Stakeholders, including elected officials, regarding the evaluation of mass transit 

access options to LaGuardia Airport. This group also includes comments by other individuals or 

organizations that submitted comments via the questionnaire but were not directly invited to by the Port 
Authority.  

A portion of those elected officials, community organizations, and others submitted responses to the 
questionnaire; some of these responses include “no comment.” Those that did and did not return a 

questionnaire are listed below. 

Identified as a Stakeholder by the Port Authority – Returned a Questionnaire or Comment 

Assemblywoman Jessica Gonzalez-Rojas (Brenda Barrera) 

Assemblyman Jeffrion Aubry, NYS 35th Assembly District 

Association for a Better Long Island  

Building & Construction Trades Council of Greater NY  

Con Edison  

Congresswoman Alexandria Ocasio-Cortez (Naureen Akhter) 

Delta Air Lines  

Ditmars Blvd. Block Association  

East Elmhurst Corona Civic Association  

Garden Bay Manor Condominium Association 

General Contractors Association-NY  

Guardians of Flushing Bay  

LaGuardia Gateway Partners  

NAACP - Corona East Elmhurst  

Old Astoria Neighborhood Association  

Queens Community Board 1  

Queens Community Board 3  

Queens Community Board 4  
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Queens Economic Development Corporation  

Senator Jessica Ramos 

Senator John Liu, NYS Senator District 11 

St. Michael’s Cemetery  

Tri-State Transportation Campaign  

Trust for Public Land  

United Community Civic Association  

US Tennis Association  

Vaughn College  

Waterfront Alliance  

Reinvent Albany  

Riders Alliance  

Other Organizations or Respondents – Returned a Questionnaire or Provide Comments: 

Athanasios Magoutas, Local Resident 

Blue Polo Interactive 

Denise Cunningham, Resident 

East Elmhurst Democratic Club 

Edwina Thompson 

Elmhurst Hospital 

Emily Resenthal 

Glenn Dewar, Resident of NW Queens 

Hannah Venerella, Democratic Socialists of America 

Hernando Pachon 

JPods LLC 

Jeannie Olivo, East Elmhurst Resident 

Jeff Orlick 

Johnpaul Donato 

Jordan Auslander 
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Kathleen Reilly, Jackson Heights Resident 

Kama Kasow, Queens Resident 

Laurie Woolever 

Marta Lebreton, Community Resident in North Corona 

Mike Yuen 

Rise and Resist Elevator Action Group 

Robert Dill, Resident 

Robert LoScalzo 

Roger Cost, Private Citizen 

“RS” 

Sascha Segan 

Stephanie A, Queens Resident 

Stuart Geltman 

Well Done Productions 

Did Not Return a Questionnaire or Provide Comments: 

Congresswoman Carolyn Maloney  

Congresswoman Grace Meng  

Queens Borough President Donovan Richards (as noted in Section 5.3, the Queens Borough President 

provided comments publicly and through the press)  

 Senator Michael Gianaris  

Senator Toby Ann Stavisky  

Senator Leroy Comrie  

Assemblyman Zohran Mamdani  

Assemblywoman Catalina Cruz  

Assemblywoman Cathy Nolan  

Assemblyman Brian Barnwell  

Assemblyman Daniel Rosenthal  

Councilmember Tiffany Caban  
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Councilmember Francisco Moya  

Councilmember Shekar Krishnan  

Councilmember Julie Won 

Central Astoria Local Development Corp.  

Elmcor Youth & Adult Activities  

Elmjack Little League  

Long Island City Partnership  

Make the Road NY  

NAACP - Astoria  

Neighborhood Housing Services of Queens CDC  

New York Community Aviation Roundtable - LGA Airport Committee 

North Queens Homeowners Civic Association  

Queens Chamber of Commerce  

Queens Community Board 2  

Queens Community Board 7  

World's Fair Marina Restaurant & Catering Hall  

Woodside on the Move  

American Airlines  

Association for a Better New York  

Environmental Advocates NY  

JetBlue Airways  

Long Island Association  

New York Building Congress  

New Yorkers for Parks  

NY League of Conservation Voters  

NY Mets  

Regional Plan Association  

Rudin Center  
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Southwest Airlines  

Straphangers Campaign  

United Airlines  
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Commenters with Multiple Comment Submissions 

Several commenters submitted multiple comments. These comments are not identical and thus, the 
individual submissions are considered separately herein. Accordingly, if a Stakeholder submitted a 

questionnaire and then offered an additional unique comment submission at the public workshops or 

separately, that commenter is considered to have made two submissions.  

• Larinda Hooks, East Elmhurst Corona Civic Association, Inc., submitted comments through the
Stakeholder questionnaire and the public workshops.

• James Carriero, Ditmars Boulevard Block Association, submitted comments through the Stakeholder
questionnaire and the public workshops.

• Jean Donofrio, unaffiliated, submitted comments through the public workshops and separately to the
Port Authority (Other Comments).

• Mindy Rhindress, unaffiliated, submitted two sets of comments during one public workshop.

• Frank Taylor, Ditmars Boulevard Block Association, submitted comments at each public workshop (2
submissions).

• Richard Khuzami, Old Astoria Neighborhood Association, submitted comments through the
Stakeholder questionnaire and the public workshops.

• Matt McElroy submitted Stakeholder comments as “Chair and Vice Chair, Queens CB4 Transportation

Committee” and submitted two sets of comments during one public workshop without an organization
affiliation.

• Kalipha A and Kalipha Anderson (using the same email address), unaffiliated, submitted two sets of

comments during one public workshop.

• Penelope Katsaras submitted comments through the public workshops and separately to the Port
Authority (Other Comments).

• Bruce W. Hain submitted comments through the public workshops and separately to the Port Authority
(Other Comments).

• James Mongeluzo submitted comments through the public workshops and separately to the Port

Authority (Other Comments).
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Attachment C

Comments Received during Stakeholder and Public Review Process

Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Stephanie  A Queens Resident Transit Improvements ‐ Existing 
Bus Routes

I live in Jackson Heights, and going to LGA easily from Jackson Heights is a priority for me. I think 
keeping the Q70 is important.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Stephanie  A Queens Resident New Dedicated Bus Rapid 
Transit Routes

I am interested in the following stops: Northern Blvd and 73rd/74th St and Northern Blvd and 
82nd/83rd St for Option 11.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Stephanie  A Queens Resident Fixed Guideway with Light Rail I like option 17 the best (Jackson Heights). I can also walk to option 13 (Woodside). The other options 
are not walkable for me.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Stephanie  A Queens Resident Subway Services Not easily accessible for me.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Stephanie  A Queens Resident Ferry Service + Shuttle Bus Not easily accessible for me.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Stephanie  A Queens Resident Emerging Technologies Very interested in the emerging technologies if feasible.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Naureen Akhter Office of Representative 
Alexandria Ocasio‐
Cortez, District Director

Evaluation Factors Evaluation criteria 3 is of the utmost importance. The community adjacent to LaGuardia airport is a 
historically African American community that has been negatively impacted by air and noise pollution 
due to the airport and Grand Central Parkway. In order to right an environmental injustice, we need 
to work towards taking cars off the road, ensuring it's accessible to NYC's underserved populations. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Naureen Akhter Office of Representative 
Alexandria Ocasio‐
Cortez, District Director

Transit Improvements ‐ Existing 
Bus Routes

The M60 bus is not a widely utilized route. Improving that will not sufficiently increase access to LGA 
to the wider NYC ridership. Dedicated bus lanes for Q70 is an improvement but for most travelers 
going to the airport, navigating the myriad of elevators at the Roosevelt Ave station with suitcases to 
then exit the station and board a bus is not appealing.  

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Naureen Akhter Office of Representative 
Alexandria Ocasio‐
Cortez, District Director

New Dedicated Bus Rapid 
Transit Routes

The Astoria Blvd and Astoria/Ditmars shuttle service could potentially be good options if there is 
appropriate infrastructure to transfer (e.g. wide, easily accessible elevators, wide sidewalk). The 
Northern Boulevard Station feels  less intuitive given it is not a big junction and not a very accessible 
station. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Naureen Akhter Office of Representative 
Alexandria Ocasio‐
Cortez, District Director

Fixed Guideway with Light Rail Fixed guideways to the east of LGA do not make sense (Jamaica and Willets Point). The Astoria, 
Woodside, and Jackson Heights are all good contenders, particularly given Woodside joins with LIRR 
and JH would connect with the interboro express. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Naureen Akhter Office of Representative 
Alexandria Ocasio‐
Cortez, District Director

Subway Services Extension of existing subway lines are certainly easiest for travelers. Recognizing there would be more 
disruption to residential and commercial areas, this option should be weighed against the light rail 
option with respect to community feedback and cost. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Naureen Akhter Office of Representative 
Alexandria Ocasio‐
Cortez, District Director

Ferry Service + Shuttle Bus This is certainly a viable option we've heard from community leaders. It would be prudent to add 
outerboro piers as well (Brooklyn and Bronx). 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comments Received during Stakeholder and Public Review Process

Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Naureen Akhter Office of Representative 
Alexandria Ocasio‐
Cortez, District Director

Emerging Technologies We have heard from transit advocates support of the pod system and would be interested in the 
results of an analysis on that alternative.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Naureen Akhter Office of Representative 
Alexandria Ocasio‐
Cortez, District Director

Other Thank you for the opportunity to provide this feedback. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Jordan Auslander self Evaluation Factors The potential for an intermodal transfer at 31st St & Ditmars Blvd in Astoria with the NEC, 
MetroNorth and the proposed BQ service should be considered in evaluating LGA service via NYCT 
extension from Astoria.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Jordan Auslander self Transit Improvements ‐ Existing 
Bus Routes

Bus service while inexpensive, will lack the speed and connectivity of subway network extensions

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Jordan Auslander self New Dedicated Bus Rapid 
Transit Routes

BRT is insufficient for the necessary speed and capacity improvements a dedicated, grade separated 
fixed guideway would provide

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Jordan Auslander self Fixed Guideway with Light Rail Light Rail in a fixed guideway will still, in most cases involve a modal change to most destinations, this 
is a consideration for air passengers with luggage.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Jordan Auslander self Subway Services Both NW extensions will provide improved 1‐seat service to many destinations.  The potential for an 
intermodal transfer at 31st St & Ditmars Blvd in Astoria with the NEC, MetroNorth and the proposed 
BQ service should be considered in evaluating LGA service via Extension along 31st St and 19th Ave.  
This option provides exponentially more service options to the underserved areas of NW Queens, as 
well as airline code shares with Amtrak as is done with Newark‐Liberty.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Jordan Auslander self Ferry Service + Shuttle Bus The ferry options fail because of the lack of mass transit options at all destinations

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Jordan Auslander self Emerging Technologies Most new technologies do not provide seamless integration with the existing subway syntem.  Modal 
changes are an impediment to the disabled and especially air travelers with luggage

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Jordan Auslander self Other All options should factor in connections to the region's existing and potential rapid transit network

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Mary Baker Astoria Civics, Astoria 
Park Alliance, CB 1

Evaluation Factors Waiting to see full proposals. I have seen a number of different scenarios.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Mary Baker Astoria Civics, Astoria 
Park Alliance, CB 1

Transit Improvements ‐ Existing 
Bus Routes

Both areas are heavily trafficked. Do we know how high the demand is for this type of transport to 
LGA. A dedicated line is probably necessary. It would cut down on taxi services and car emissions. A 
good green option.The loop at terminal A however may be prone to flooding.

Which one would people using the airport use more? Anybody have those numbers? 

I think we have to consider how it would effect the subway riders on these lines. The ridership is 
taxed during certain hours. What are the numbers of ridership during rush hour?

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Mary Baker Astoria Civics, Astoria 
Park Alliance, CB 1

New Dedicated Bus Rapid 
Transit Routes

The same questions apply here…Really need to view the impact numbers for each neighborhood

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Mary Baker Astoria Civics, Astoria 
Park Alliance, CB 1

Fixed Guideway with Light Rail These proposals have a heavier price ticker. Biggest concern is the areas that flood. 
However, would this be a transportation link of the future and worth it. Possibly a long range plan 
while using one of the less expensive plans.
Really hard to tell. 
Again ridership and impact to neighborhoods is important.

How do we make it EASY and attractive to people using the airport. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Mary Baker Astoria Civics, Astoria 
Park Alliance, CB 1

Subway Services BIG disruptions. Large impact. Is it worth it long term?

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Mary Baker Astoria Civics, Astoria 
Park Alliance, CB 1

Ferry Service + Shuttle Bus The ferries are an interesting option. Can we stop all ferries from dumping waste along our shores? 
Our neighborhoods will smell like sewers.
Not willing to have that again. The poor fish. The ferries move quite fast. How do they effect the 
ecosystem of the tidal strait known as the East River? 
We just worked to get sewage from Astoria Park contained and not to flow into the river. Now we 
may have human waste and emissions from the ferries in the water? What would be the effects.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Mary Baker Astoria Civics, Astoria 
Park Alliance, CB 1

Emerging Technologies I am sure there are different ways we have not considered from areas around the world that would 
be novel… 
In my spare time , I’ll check, 😂

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Mary Baker Astoria Civics, Astoria 
Park Alliance, CB 1

Other Love that you are asking for input. Can see there is lots of thought. Would like to see thinking that 
comes from a sustainable means embracing a future in which my grandchildren can breathe, have 
clean water, fish they can eat, while having a bubbling vibrant city.
Some of the ideas seem to be a band aid. Some seem extravagant and look like they ecological pitfalls.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Liam  Blank Tri‐State Transportation 
Campaign, Policy & 
Communications 
Manager

Transit Improvements ‐ Existing 
Bus Routes

In the near‐term, PANYNJ, MTA, and NYCDOT should work together to improve existing bus service to 
LGA. These improvements should include dedicated (and enforced) bus lanes, queue jumps, transit‐
signal priority, and on‐street amenities such as off‐board fare collection, protected bus shelters, 
countdown clocks, and wayfinding. These bus improvements should be done regardless of any rail 
connections or new BRT service planned for LGA.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Liam  Blank Tri‐State Transportation 
Campaign, Policy & 
Communications 
Manager

New Dedicated Bus Rapid 
Transit Routes

In the near‐term, PANYNJ, MTA, and NYCDOT should work together to improve existing bus service to 
LGA. These improvements should include dedicated (and enforced) bus lanes, queue jumps, transit‐
signal priority, and on‐street amenities such as off‐board fare collection, protected bus shelters, 
countdown clocks, and wayfinding. These bus improvements should be done regardless of any rail 
connections or new BRT service planned for LGA.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Liam  Blank Tri‐State Transportation 
Campaign, Policy & 
Communications 
Manager

Fixed Guideway with Light Rail The fixed guideway with light rail alternatives are not in line with industry best practices.  NYC already 
has an extensive and robust subway system. The N/W line should be extended from Astoria to LGA in 
the long‐term, with improvements made to existing bus service in the near‐term. Building a light rail 
line will force riders to make an additional transfer and pay an additional fare, each of which create 
more barriers to using transit and having a seamless commuting experience. Additionally, the light rail 
system will be an entirely new mode of transit that cannot be integrated into the existing subway 
network, which will reduce operational flexibility and resiliency. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Liam  Blank Tri‐State Transportation 
Campaign, Policy & 
Communications 
Manager

Subway Services The N/W extension along 31st St and 19th Ave is the most ideal subway alignment for a connection to 
LGA because it eliminates the need to branch service on the Astoria Line (as proposed in the Grand 
Central Parkway alignment). This means that N/W service can serve LGA and the neighborhoods 
between with greater frequency. Stops should be added between Astoria and LGA to provide transit 
access in a transit desert. This alignment would also allow for a potential future subway expansion 
from LGA to Citi Field.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Liam  Blank Tri‐State Transportation 
Campaign, Policy & 
Communications 
Manager

Ferry Service + Shuttle Bus Ferry service does not allow for sufficient transit capacity and accessibility, which makes this option 
inferior to the bus improvement and subway extension alternatives. Ferries are not well integrated 
into the existing transit network, which means that ridership will be low and operating costs will be 
high.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Liam  Blank Tri‐State Transportation 
Campaign, Policy & 
Communications 
Manager

Emerging Technologies No emerging technologies should be seriously considered. NYC has a highly efficient and robust 
subway and bus network. PANYNJ and MTA should build off what already works well by extending the 
N/W to LGA and simultaneously improving bus service. Adding new transit modes (light rail, airtrain, 
etc.) and emerging technologies (electric vehicle tunnels) should be a non‐starter.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Liam  Blank Tri‐State Transportation 
Campaign, Policy & 
Communications 
Manager

Other Priority must be given to alternatives that build off of the existing transit systems and integrate well 
with the regional transportation network to create a seamless commuting experience. Otherwise, 
commuters will continue to rely on personal vehicles and TNCs as the most efficient means of getting 
to and from LGA. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Seth Bornstein Queens Economic 
Development 
Corporation Executive 
Director

Evaluation Factors The following are crucial:
Capacity‐ can any connection accommodate both commuters and LAG airport riders?
Is it truly constructible with a feasible timeframe and cost?
Will it truly reduce auto traffic?

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Seth Bornstein Queens Economic 
Development 
Corporation Executive 
Director

Transit Improvements ‐ Existing 
Bus Routes

Q70 could  be a cost effective option with dedicated lanes, more buses, luggage compartments and 
better service for those with disabilities ‐ and an efficient information station at the terminus  

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Seth Bornstein Queens Economic 
Development 
Corporation Executive 
Director

New Dedicated Bus Rapid 
Transit Routes

All would work if service was constant especially in peak periods

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Seth Bornstein Queens Economic 
Development 
Corporation Executive 
Director

Fixed Guideway with Light Rail The Astoria option could be optimal but I suspect community opposition would be strong, hence the 
FAA approved option is more feasible. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Seth Bornstein Queens Economic 
Development 
Corporation Executive 
Director

Subway Services I don't believe any subway option is feasible 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Seth Bornstein Queens Economic 
Development 
Corporation Executive 
Director

Ferry Service + Shuttle Bus Too cumbersome and weather dependent

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

James Carriero Ditmars Boulevard Block 
Assn.

Transit Improvements ‐ Existing 
Bus Routes

I support improvements to existing bus routes such as dedicated bus lanes and use of electric buses. 
Improvements should be made to both the Q70 and M60 routes

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

James Carriero Ditmars Boulevard Block 
Assn.

New Dedicated Bus Rapid 
Transit Routes

I prefer a new dedicated bus route from Astoria‐Ditmars. This should include dedicated bus lanes and 
electric buses and be used in conjunction with improvements to the Q70 and M60 lines.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

James Carriero Ditmars Boulevard Block 
Assn.

Fixed Guideway with Light Rail "Light rail" is a misnomer. The elevated and bulky guideway required for the original Airtrain plan is 
not "light" but overly intrusive requiring numerous large columns to support the guideway. These 
alternatives should be rejected due to community and constructability problems.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

James Carriero Ditmars Boulevard Block 
Assn.

Subway Services Subway services are similarly bulky and intrusive. The elevated subway technology is woefully 
outdated and overly expensive. Subway alternatives should be rejected due to community, 
constructability, cost and time issues. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

James Carriero Ditmars Boulevard Block 
Assn.

Ferry Service + Shuttle Bus I support ferry service with shuttle bus within the airport. Use of the waterways to get from midtown 
Manhattan to the airport creates no major community, cost or constructability issues. Ferry taxi 
service stops already exist in Manhattan and LIC. This alternative should be used in conjunction with 
bus transit.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

James Carriero Ditmars Boulevard Block 
Assn.

Emerging Technologies Emerging technology such as PRT systems is the best alternative. The use of small pods is less 
intrusive than the "light rail" or subway alternatives. It can be built more quickly and at less cost and 
does not have as great an impact on the community. In addition, a "pod" system can be extended 
within the community. Pods are also more environmentally friendly than the light rail or subway 
options. A PRT‐pod system would be like traveling in a private car. This is the best alternative to 
reducing traffic. One of the advisors has such a system already in use at Heathrow Airport. Such a 
system can be built on the routes suggested for "light rail."

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

James Carriero Ditmars Boulevard Block 
Assn.

Other I don't know why these alternatives are presented as only single options. a combination of some 
alternatives should be considered such as dedicated bus lanes, ferry service and PRT.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Roger Cost Private Citizen Evaluation Factors Sounds reasonable. Perhaps the first section could be expanded to cover making NYC attractive to 
visitors and giving them an impression of NYC as a first class city, which would have economic 
benefits.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Roger Cost Private Citizen Transit Improvements ‐ Existing 
Bus Routes

The bus is a great option for getting to and from LGA, and making targeted common‐sense 
improvements to the existing routes sounds like the biggest win per dollar spent. Dedicated lanes are 
always a great idea and should be implemented as described. But there are other more minor 
improvements that would have an outsize positive impact on the rider experience. First of all, the bus 
stop locations at LGA should be located right outside the terminal door ‐ the bus, not the taxi line, 
should be the very first option an arriving traveler is confronted with. There should be MetroCard or 
other fare vending machines, with clear signage explaining how they work, and very clear maps 
explaining the bus routes. The waiting areas should be well sheltered with plenty of seating and 
preferably heat. This applies also to the bus stops at the subway transfer points. Finally, the transfer 
subway stations themselves (e.g. 125th/Lex, Astoria Blvd, 74th/Roosevelt) should be fitted with 
turnstiles that accommodate luggage, like the AirTrain turnstiles. These improvements could be made 
at a tiny fraction of the price of any rail option, and would make NYC appear to the arriving traveler 
like a world class city instead of a corrupt and dysfunctional basket case.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Roger Cost Private Citizen New Dedicated Bus Rapid 
Transit Routes

The shuttle from Astoria Blvd is the best idea of the three. The travel time would be the quickest since 
the GCP/Astoria Blvd is a straight shot and will accommodate a bus lane easily. Ideally a nice bus 
transfer station could be built on the Hoyt Ave / Astoria Blvd / 31 St triangle, with a sheltered 
connection to the newly renovated subway station. Ditmars Blvd is a less good idea since the area 
around that station is already very congested, and there would be little room for a proper transfer 
station. Also 31st Street is just too narrow and residential, and the route is indirect. Northern Blvd is 
the worst of the three ideas ‐ the subway station there has only two very small stairways that will not 
accommodate larger crowds (much less luggage), and the stop only serves the relatively slow R train 
on the weekends, making it inconvenient to Manhattan. Plus, Northern Blvd congestion gets pretty 
bad, and it is full of idiot drivers who will park in the bus lane (believe me).

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Roger Cost Private Citizen Fixed Guideway with Light Rail Jackson Heights is by far the best idea. It connects with 5 subway lines, 6 bus lines, and the 
Interborough Express if it is built. This is far more options than any of the others and will serve the 
widest array of riders. Astoria Blvd is not a terrible option either since the route would be short and 
construction would be least challenging. Woodside isn't a great option since only the already very 
crowded 7 train serves Woodside (and the LIRR, but fewer people are going to use a train that runs 
only 2x per hour from a station where they have to stand in the cold). Mets‐Willets is a non‐starter as 
we all know ‐ it also only serves the 7 and LIRR, but the route from Manhattan doubles back and it will 
save no time vs. the bus. Jamaica will take 2x as long as the bus for someone coming from 
Manhattan, and is not even worth considering.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Roger Cost Private Citizen Subway Services These are expensive but they are the only options that provide a one‐seat ride to Manhattan. For this 
reason alone they should be seriously considered. A one‐seat ride will make the difference for a lot of 
people between using the train and taking a cab. The 30th Ave option might be best since it avoids 
the 31st Street NIMBY's and will also provide a faster ride. Potentially the MTA could make the W run 
to the airport and the N run to Ditmars to reduce confusion (and run the W on weekends). Splitting 
the line also means the LGA terminal would only need to have half the capacity, reducing cost. 
Accommodating potential future stops at Hazen Street (for #19) or Steinway Street and 80th Street 
(for #20) would be a nice touch and may help win neighborhood support. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Roger Cost Private Citizen Ferry Service + Shuttle Bus This is not a bad idea ‐ it would be comparatively cheap and would complement the other options. 
The existing LGA shuttle bus routes could add stops at the ferry landings. Presumably the service 
would be part of the NYC Ferry system and offer connections to other routes. Frequency would have 
to be increased in order to be workable and to handle the volume. On its own, though, this won't 
solve all problems ‐ the transit connections to these ferry terminals are scant, so they would not serve 
most riders very well.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Roger Cost Private Citizen Emerging Technologies How much would it cost to just extend Runway 04 out into the bay a little more, and cut off some of 
the East Elmhurst end, to make room for rail lines to pass without having to do underground 
tunneling? It may end up being a net cost save.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Roger Cost Private Citizen Other If you do anything, improve the existing bus routes. They are not a bad option at all and with some 
common sense user friendliness enhancements (see my earlier comments) they could do the job on 
their own pretty well.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Denise Cunningham Resident Evaluation Factors Consideration should be given for the ferry and/or subway from Astoria

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Denise Cunningham Resident Transit Improvements ‐ Existing 
Bus Routes

The bus lines are adequate in the airport however, they should run more regularly.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Denise Cunningham Resident New Dedicated Bus Rapid 
Transit Routes

The Junction/Northern section would still create congestion as that portion is always congested.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Denise Cunningham Resident Fixed Guideway with Light Rail Woodside, Astoria and Jackson Heights are the only ones that make sense. It makes no sense to pass 
the airport to go to the airport.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Denise Cunningham Resident Subway Services The grand central branch N/W extensions are much better options in that the rider would be 
approaching instead of bypassing the airport.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Denise Cunningham Resident Ferry Service + Shuttle Bus This option is very nice in that it probably is the most cost effective one of them all.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Denise Cunningham Resident Emerging Technologies They should be investigated fully to determine which one works better in the future.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Richard David  Con Edison, Director Other We see advantages to commuters using light rail, and has seen success with that in Jamaica to JFK.  
However, a subway option that integrates seamlessly with the existing transportation system appears 
preferable.  If Con Edison is requested to determine the feasibility, and impacts to the gas and electric 
networks, and other utility infrastructure, please let us know.  

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Michael DeValera Community Board 3 
Member; Dorie Miller 
Housing Treasurer

Evaluation Factors I believe the evaluation factors are correct.  Costs, both construction and operational should be given 
priority.  How many people will each mode serve and will the local community benefit. What will be 
the overall cost per rider once the project is completed? 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Michael DeValera Community Board 3 
Member; Dorie Miller 
Housing Treasurer

Transit Improvements ‐ Existing 
Bus Routes

Making the bus routes more efficient without new construction should be the priority.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Michael DeValera Community Board 3 
Member; Dorie Miller 
Housing Treasurer

New Dedicated Bus Rapid 
Transit Routes

Northern Blvd route is too heavily trafficked. Make a nonstop bus from train station

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Michael DeValera Community Board 3 
Member; Dorie Miller 
Housing Treasurer

Fixed Guideway with Light Rail All of these projects are vanity projects providing no real solutio  to congestion  and at im.ense cost.  
What is the daily ridership of the Airtrai  to JFK other than workers?  A waste of taxpayer money.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Michael DeValera Community Board 3 
Member; Dorie Miller 
Housing Treasurer

Subway Services Again, a colossal waste of taxpayer monwy

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Michael DeValera Community Board 3 
Member; Dorie Miller 
Housing Treasurer

Ferry Service + Shuttle Bus Fundamentally missing the purpose of yhe Airport.  It is primarily for domestic flights for business 
with leisure being Florida. No one would use a ferry after disembarking from a flight

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Sharon DeVivo President/CEO, Vaughn 
College

Evaluation Factors As an institution located in the community effected by the traffic, congestion and increasing usage of 
LaGuardia Airport, I would like to see great emphasis placed on the community and environmental 
aspects of the study. Will the  proposed option likely increase or decrease traffic, parking in the 
neighborhood, car/bus emissions, etc.?

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Sharon DeVivo President/CEO, Vaughn 
College

Transit Improvements ‐ Existing 
Bus Routes

I do not believe that this bus option will help as the battle will still be the traffic and many people 
continuing to choose ride apps and contracted vehicles for convenience.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Sharon DeVivo President/CEO, Vaughn 
College

New Dedicated Bus Rapid 
Transit Routes

I do not believe that this option will change much of the traffic congestion issues as even a dedicated 
roadway would still be battling traffic most of the day. I also think that this is not an option many will 
choose as it requires hauling luggage on and off a shuttle and will impact the traffic already felt in the 
neighborhoods. Vaughn College has an additional campus building in Astoria and when Rikers Island 
workers come off of their shifts it causes significant back‐ups by the Marine Air Terminal entrance and 
options 9 and 10 would only make it worse.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Sharon DeVivo President/CEO, Vaughn 
College

Fixed Guideway with Light Rail In my opinion, a fixed guideway with light rail options is among the best options because it makes the 
trip easy (so many will choose it) and it does not try to fit more buses on existing roadways creating 
greater congestion. Because I would like this option to happen as soon as possible (I think LaGuardia 
has waited long enough for a better connection option), we should choose option 14. To restart the 
process of FAA approval will take years and to have this beautiful new airport without an easy transit 
option seems like a wasted opportunity.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Sharon DeVivo President/CEO, Vaughn 
College

Subway Services While these seem like potential options, the expense will be vast and it will require years to make 
happen. I believe we need a solution now and we have one in the light rail option from Mets‐Willets 
Point.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Sharon DeVivo President/CEO, Vaughn 
College

Ferry Service + Shuttle Bus I believe we should already be doing this, and it is being explored by Queens Borough President 
Donovan Richards. I don't think this can replace another significant transit option but can be a good 
supplement.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Glenn Dewar Resident of NW Queens Evaluation Factors Agree with all criteria except care must be taken with 3d. Activists against the disabled that call 
themselves "transit activists" are likely to attempt to manipulate this process to make driving more 
difficult.

Removing car lanes for people in the community should not be seen as a public good.  Elderly, the 
disabled and caregivers still need to use cars to get around the community. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Glenn Dewar Resident of NW Queens Transit Improvements ‐ Existing 
Bus Routes

The bus options are not helpful to anyone.  More buses will simply get more jammed by traffic within 
the airport itself, and "dedicated bus lanes" are not about better travel to LaGuardia, they are a back 
door method of harming drivers in the local community.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Glenn Dewar Resident of NW Queens New Dedicated Bus Rapid 
Transit Routes

The bus options are not helpful to anyone.  More buses will simply get more jammed by traffic within 
the airport itself, and "dedicated bus lanes" are not about better travel to LaGuardia, they are a back 
door method of harming drivers in the local community.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Glenn Dewar Resident of NW Queens Fixed Guideway with Light Rail Of all the proposed fixed guideway systems, 16 ‐ Astoria is the one that will take most NYC residents 
the most direct route to LaGuardia Airport.  The other solutions to varying degrees go further out of 
the way. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Glenn Dewar Resident of NW Queens Subway Services Having a genuine NYC subway line terminate in an airport is a dream we have long reached for and 
never before achieved.

These two options are the best of the proposed solutions, they are direct, and would not require an 
additional fare.  Further, Ditmars Boulevard could be linked to the new Interboro Express as well.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Glenn Dewar Resident of NW Queens Ferry Service + Shuttle Bus This should be separate from ‐ and additional to ‐ the other options.

Certainly ferry service to the airport would be wonderful, if ridership will support it.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Glenn Dewar Resident of NW Queens Emerging Technologies Not that I am aware of.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Glenn Dewar Resident of NW Queens Other Extending genuine subway service to LaGuardia would be a triumph.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Robert Dill Resident Evaluation Factors These seem fair. Weight wise I'd put stress on Increased Mass transit (minimizing fare increases and 
transfer times that a separate unconnected airbus might mean and making it part of an existing 
system, as well as increasing reliability and customer experience), with secondary weight on Local 
communities (minimizing additional traffic or keeping construction through residential neighborhoods 
to a minimum), and Removal of cars/traffic from local road ways (in my view this may point to a non 
bus option as preexisting M60 bus systems already exist to the airport, and in most cases they would 
travel through congestive tangle points like the 33rd st. Asotria Blvd south intersection that is a 
nightmare to navigate at the best of times due to traffic build up at the onramp)  

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Robert Dill Resident Transit Improvements ‐ Existing 
Bus Routes

Q70 route has some benefits but mosty acts as a route in from LIRR and outer Queens, less useful for 
Brooklyn and Manhattan residents. Still the multiple train lines leading to it's start is a major plus, but 
it being an existing route, does enhancing it add to the accessibility of the airport? The downside of 
busses like this is the transfer/wait time for those already on the subway and thus making reliability 
questionable.

SB60 May be cheap, but I doubt it will do much for ridership and use of an already existent line. A line 
that does pass through a number of snarl points that both delay and add to traffic congestion at 
certain points (like the 33rd st. Astoria Blvd South snarl) that could use a reevaluation, but I suspect 
this is not worth even its low cost. This primarily helps those in Astoria and Northern Manhattan and 
thus doesn't seem to be worth the expense given that it does nothing to expand easy access to the 
airport, only makes it faster and more convenient for those who already have easy access 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Robert Dill Resident New Dedicated Bus Rapid 
Transit Routes

Of these, only the Northern Blvd one seems to make any sense to me. While I live in the areas by 
Astoria Blvd and Ditmars Blvd. There is already an existing bus option in the M60 which can service 
the route from Astoria Blvd to LGA alright on their own. These would be sizable budget expenditures 
and construction to enhance and speed up bus access for a reasonably short distance, in a 
neighborhood that already has access (albeit slower by a few minutes compared to a dedicated bus 
route)

The Northern Blvd stop at least has the option of adding M and R line access to LGA in a similar 
degree that the N already has, prior to the Q70 but even then I'm dubious that bus transfers are the 
right way to provide all access to a major airport.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
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Robert Dill Resident Fixed Guideway with Light Rail Woodside‐This only helps those in Manhattan, outer Queens, and LIRR riders get additional access. I 
can understand Woodside from a potential access point and it doesn't have an existing bus line, but 
this level of expanded access doesn't seem to make sense for the price tag of Airtrains.

Mets‐Willets Point‐ See above but even worse for Manhattan based travelers and even for some LIRR 
folks as it's off on a branch line. Plus there is a bus line already here so the expense is even less 
worthwhile.

Jamaica‐ This one is worse for Manhattan travelers, because it goes so far out and then back again, 
but while the Z is the only express line to that station, it's not completely impractical like many of the 
other Airtrain options. This has the added benefit of connecting to the JFK Airtrain system, allowing 
for possible transfers between airports. This is also the first option that adds better access from 
Brooklyn. I'd say in an ideal world, an additional stop that includes the 7 train to expand access would 
be best, possibly making 111 st. an express stop (or routing over to Willtets Point) to give an 
additional express line from midtown towards the airport.

Astoria‐ Essentially adding an Airtrain above the current M60 service. Might make transfers easier but 
not sure how much this adds as an Airtrain vs a bus. Should be more regular and faster than the 
busses which is good for transfers. The N/W line is a good trunk line to run off of for 
Brooklyn/Manhattan access. Not ideal but functionally improves reliability of service, though not 
certain it's worth the cost.

Jackson Heights‐About the same as above, Adds an Airtrain to replace existing bus service almost 
completely this time (The Astoria Airtrain at least has the M60 stretch into Manhattan that is not yet 
included. The big benefit is more subway lines have access and if the interborough express goes 
through some chance at Brooklyn access.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Robert Dill Resident Subway Services In general these make the most sense to me, as they provide direct access from the airport to the 
main public transit system of the city (the subway), with a direct route through the center of 
Manhattan and down into Brooklyn, and can be accessed in usually a single subway transfer at worst.

N/W Grand Central Parkway Branch‐ Creating a branch like this seems a bit silly though there may be 
logistical or construction reasons for it. 

N/W Extension along 31st St and 19th Ave‐ As a resident, this one makes the most sense to me of all 
the options. Though it does pass through an additional 2 blocks of residential it's soon into 
commercially zoned areas that will not so negatively be affected until it's passes by some more 
residential near the airport. It would be a logistically simple task to extend the elevated track and 
would not require a whole new system to be put into place. cost wise this seems likely to be the best 
bang for your buck as it directly links the subway to the Airport and is a relatively short, mostly above 
grade, elevated track. Would likely require additional trains on these routes to deal with the increased 
ridership on an already busy line at rush hours, but as it's often 10‐20 minutes between trains off 
peak hours, there's likely benefits to that anyway. Perhaps even using the under utilized express track 
from Astoria blvd to Queensboro to have a true express route towards the airport. This also could 
allow for an additional stop to be added in the final stretch of partial residential zone in on 19th st. by 
the airport to make the Upper Ditmars area more subway accessible for those residents that could 
help offset the construction.  Plus the turn around traffic at Ditmars blvd, often causing trains to have 
to idle at Astoria blvd (sometimes for 30 minutes or more) could be properly addressed by a fully 
fleshed out end station with overflow tracks at the Terminal C stop.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
   13/108



Attachment C

Comments Received during Stakeholder and Public Review Process

Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Robert Dill Resident Ferry Service + Shuttle Bus This seems to only help Manhattanites on not in a way that even seems that helpful. I could see it if  
was a line running from the north end of the Astoria Route or something else that actually touched 
more than just Manhattan. Seasonally ferrys will be far less popular and likely won't get as much 
usage. Still cost wise this is a relatively minor one, but not worth it if it only coasts along Manhattan 
on the way up.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Robert Dill Resident Emerging Technologies I'd say the best option for accessibility would be to look into extending the Interboro Express up to 
LGA directly. Not certain how practical that might be but even following the tracks up to BQE ala the 
airtrain but with a direct subway rather than a sperate more expensive airtrain, or up to Ditmars and 
to an N extention.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Robert Dill Resident Other Please make increased accessibility a priority. Making it easier to travel to and around the city has 
boons that a widespread, and for a city that relies so much on tourism and commercial investment 
the fact that the airports are so cut off from the city's main transit system is a arterial stoppage that is 
not helping anyone, causing more traffic as those with few options have to take cars and rideshares 
to the airport rather than being able to utilize the large public transit system available to them. 
Making the Airport accessible in an hour or less from many places would shift that traffic out of cars 
and onto the subway, and linking this divided city is integral to it's health and well being.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

George R. Dixon CORONA‐EAST 
ELMHURST ‐ NAACP

Evaluation Factors I think they are the right factors and should be weighted equally.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

George R. Dixon CORONA‐EAST 
ELMHURST ‐ NAACP

Transit Improvements ‐ Existing 
Bus Routes

I do not use public transportation. I can not make a fair assessment regarding the routes.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

George R. Dixon CORONA‐EAST 
ELMHURST ‐ NAACP

New Dedicated Bus Rapid 
Transit Routes

As stated before I do not use public transportation.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

George R. Dixon CORONA‐EAST 
ELMHURST ‐ NAACP

Fixed Guideway with Light Rail I do not use public transportation. However I like modern items such as Light Rails. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

George R. Dixon CORONA‐EAST 
ELMHURST ‐ NAACP

Subway Services No comments.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

George R. Dixon CORONA‐EAST 
ELMHURST ‐ NAACP

Ferry Service + Shuttle Bus If is will help those that travel that route I'm okay with it.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

George R. Dixon CORONA‐EAST 
ELMHURST ‐ NAACP

Emerging Technologies No

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Johnpaul Donato N/A Evaluation Factors How are you going to remove cars from local roadways? 
How are you going to increase mass transit? Does that include an AirTrain 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Johnpaul Donato N/A New Dedicated Bus Rapid 
Transit Routes

Do all these so called improvements and added stops include less parking for vehicles on city streets?

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Johnpaul Donato N/A Fixed Guideway with Light Rail These options are not needed 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Johnpaul Donato N/A Subway Services These options are not needed 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Johnpaul Donato N/A Ferry Service + Shuttle Bus Not the worst of ideas. But still do we really need it.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Johnpaul Donato N/A Emerging Technologies No

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Stuart Geltman Self Evaluation Factors Right issues but mass transit to local communities should be weighted higher

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Stuart Geltman Self Transit Improvements ‐ Existing 
Bus Routes

Bus transit options won’t improve travel time or comfort for airport travelers, more comfortable trip, 
improve local transit travel. But q70 improvements will suit my needs to go to the airport

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Stuart Geltman Self New Dedicated Bus Rapid 
Transit Routes

All of these new routes have very little utility 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Stuart Geltman Self Fixed Guideway with Light Rail Very little neighborhood benefit with some neighborhood disbenefit.  

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Stuart Geltman Self Subway Services Most likely to have stations to reach areas further from the subway and provide a direct trip to 
manhattan

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Stuart Geltman Self Ferry Service + Shuttle Bus Tried before and failed 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Stuart Geltman Self Emerging Technologies Entirely new subway line along northern Blvd and junction Blvd

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Larinda Hooks East Elmhurst Corona 
Civic Association, Inc.

Evaluation Factors These are right factors.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Larinda Hooks East Elmhurst Corona 
Civic Association, Inc.

Transit Improvements ‐ Existing 
Bus Routes

This would be disastrous. Traffic is already congested. Taking away any lanes to make it designated 
bus lanes will add to all of the traffic jams of community members driving to and from work.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Larinda Hooks East Elmhurst Corona 
Civic Association, Inc.

New Dedicated Bus Rapid 
Transit Routes

The car, bus, and truck traffic on Astoria Blvd being the highway bypass for trucks that can't ride on 
the GCP ; Northern Blvd receiving all of the traffic that has been redirected off of 34th Avenue to 
Northern Blvd; and Ditmars Blvd with all of the car traffic trying to get off of the GCP and BQE to get 
out of bumper to bumper traffic. These alternatives would be insane and a total disrespect to the 
community of East Elmhurst, because all of the routes run through our neighborhood and meets at 
Astoria Blvd and Ditmars Blvd / 114t street. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Larinda Hooks East Elmhurst Corona 
Civic Association, Inc.

Fixed Guideway with Light Rail 14 and 15 would be the best option out of these alternatives. These don't add to the traffic issues 
plaguing the GCP/Van Wyck/BQE/Cross Island. Connecting to the railroad stations actually attracts 
passengers from Manhattan and Long Island. Which would help alleviate the cars parked in the East 
Elmhurst community, and blocking residents driveways. currently residents have to place cones in 
front of their property to save spaces for them to park when the go to and from. Considering they pay 
exuberantly high taxes, they should be able to park on their block. Outside people park informs of 
peoples homes for a whole week, sometimes more than a week. It ridiculous.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Larinda Hooks East Elmhurst Corona 
Civic Association, Inc.

Subway Services Nothing should go directly through residential communities. Nothing!

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Larinda Hooks East Elmhurst Corona 
Civic Association, Inc.

Ferry Service + Shuttle Bus This is a great alternative if the community residents can also utilize the Ferry service to and from 
Manhattan. Right now we have to drive down to Astoria. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Larinda Hooks East Elmhurst Corona 
Civic Association, Inc.

Emerging Technologies No. I think it was pretty thorough.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Larinda Hooks East Elmhurst Corona 
Civic Association, Inc.

Other The Airtrain is needed to alleviate the traffic and parking issues in East Elmhurst and Corona.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Karen Imas Vice President of 
Programs Watefront 
Alliance

Evaluation Factors We agree that ferries are one piece of what should be an LGA multimodal strategy. Waterfront 
Alliance agrees with the evaluation factors. A few specific factors that we delve into in more detail in 
the next section include improving commutes for airport workers, the cost and ease of creating new 
transit infrastructure (like ferry landings), and carbon emissions connected to transit options.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
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Karen Imas Vice President of 
Programs Watefront 
Alliance

Ferry Service + Shuttle Bus Ferry service from LaGuardia (LGA) is consistent with the overarching goals of modernization and a 
world‐class standard for air travel at LGA. Most importantly, we believe ferries are a needed part of a 
multimodal strategy for LGA and Northern Queens. 

Delta Airlines previously ran a market‐rate ferry service to Terminal A between 1988 and 2000, while 
ridership was relatively low.  The dynamics 22 years later are considerably different. New York’s 
population has grown, LGA is a busier airport, NYC Ferry’s ridership is increasing and the federal 
infrastructure bill includes several funding streams for ferries.

The following points should be evaluated and considered as part of potential ferry service:

Integration into NYC Ferry and Ticketing Structure: Ferries are zipping around NY Harbor and local 
waterways reaching new corners of New York — connecting communities, opening new recreational 
opportunities, and shortening commutes. Late 2021 saw the commencement of the Ferry Point Park 
landing in the Bronx and the Staten Island route to the west side of Manhattan. Year‐round service 
started at Governors Island, linking the island to Brooklyn and Manhattan. 

While the proposed PANYNJ map shows ferry connectivity to the East Side of Manhattan, 
consideration should also be given to nearby routes and landings in the Bronx, including Ferry Point 
Park and Soundview. Much like NYC Ferry connected Hallets Cove to East 90th Street due to proximity 
and ridership, the same consideration should be given the LGA landing.

Ferry operations at LGA serve as an  opportunity for tiered ticketing and various revenue structures. 
First, consideration should be given to public / private partnerships with the airlines to support the 
ferry operations. Second, a tiered price for travelers (versus New York City residents) could be 
implemented to increase revenue and to provide a more equitable fee structure. Other airports have 
implemented incentives to increase ferry ridership. For example, Boston’s Logan Airport and the 
MBTA launched a program which offers a “Ticket to Skip’” the security line for travelers who arrive by 
ferry.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
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(cont'd)...

Equity and Workforce: Transportation for airport workers should be a critical factor in the overall LGA 
transit study. Connecting an LGA landing to NYC Ferry routes in the Bronx will allow for airport 
workers in the Bronx to more easily access their workplace with more efficient commutes, as well as 
open pathways of opportunity for future employees. Further a reduced or subsidized ticket price for 
airport workers should be considered.

Another important equity aspect is providing ferry access to residents of Northern Queens in 
communities around the airport. Both landings on the PANYNJ maps suggest that the landing will be 
situated on airport property which would preclude the general public from taking a ride. This would 
be a significant shortcoming in a community that is a transportation desert. Consideration should be 
given to two separate landings – one on airport property and another along Flushing Bay that is 
publicly accessible.

Infrastructure Investments: A new landing and upland improvements would be required to 
accommodate NYC Ferry vessels, or any other operator. Much like NYC Ferry has an operating 
agreement with the PANYNJ at the Battery Park landing whereby PANYNJ provides the terminal 
upgrades, the same type of agreement can serve as a model for LGA. Further accommodations would 
need to be implemented to ensure passengers are safely transported between the ferry landing and 
the terminal building. 

The 2017‐2018 NYCEDC Ferry Study determined that dredging and significant pier improvements 
might be necessary at either Bowery Bay or Flushing Bay. The investment in dredging and terminal 
improvements is often less than that of other transportation infrastructure, as ferry infrastructure can 
be deployed much more quickly than subway infrastructure or roadway repairs, and can require less 
long term maintenance. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Karen Imas Vice President of 
Programs Watefront 
Alliance

Emerging Technologies Hybrid or electric ferry vessels should be considered. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments

Karen Imas Vice President of 
Programs Watefront 
Alliance

Other The federal infrastructure bill includes several funding streams for ferry infrastructure including 
$150,000,000 through the Department of Transportation Urbanized Area Passenger Ferry Program. 
The program funds capital projects that help eligible project sponsors support existing passenger ferry 
service, establish new ferry service, and upgrade ferry boats, terminals, and related facilities and 
equipment. A Notice of Funding Opportunity is expected in the spring of 2022.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
   18/108



Attachment C

Comments Received during Stakeholder and Public Review Process

Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Bill James President, JPods LLC Evaluation Factors This form cuts off at 3945 characters. So it makes a very poor method to answer the questions above. 
Please contact me for a proper and better formatted (Bill James, 612.414.4211, 
bill.james@jpods.com). I will try to post answers on the following pages or other submissions.

To solve urban traffic problems, pollution, and US Peak Oil in 1970, President Nixon sent his daughter 
Tricia to open the Morgantown PRT in 1972. Link to a video of Walter Cronkite covering that opening.
https://vimeo.com/260565634

My US Patent (6,810,817) improves on the Morgantown PRT in two important ways:
Robots replace the central computer control system: “A method of controlling a transportation 
System for moving people, freight, and any combination whereof using a distributed network of 
intelligent devices without requiring the aid of a human driver”
Networks are solar‐powered: “The method... providing... Solar and wind power generators integrated 
into the physical Structure of Said transportation System....”

The barrier to building such networks is illustrated by the EIS for the AirTrain noting that JPods and 
other PRT are technically qualified and then inflating the cost to build them by 80 times to select the 
AirTrain (https://www.queensmobilitycompany.com/impact‐statement/). Congressional Study PB‐
244854 published in in 1975 documents how such “institutional failure” have blocked urban 
transportation innovation for "four to six decades (aside from some relatively minor cosmetic 
changes)"

Link to 2009 videos on the benefits of the Morgantown PRT.
https://www.youtube.com/watch?v=Di5acGAmcm0

Links to 2013 Letter from the Mayor of Morgantown on the efficacy of that network.
https://www.jpods.com/sites/default/files/pictures/Mayor_Letter_to_College_Park_MD.jpg

Link to the 1.25 century of the success of the Wuppertal suspended train:
https://youtu.be/HQH4TS01Jt4

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
   19/108



Attachment C

Comments Received during Stakeholder and Public Review Process

Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

(cont'd)...New Jersey Legislature’s study of the benefits of PRT:
https://www.jpods.com/secaucus_archive/B_A2031_2004_NJLegislature.pdf

https://www.jpods.com/secaucus_archive/K_PRT_BAH_NJ_070515.pdf

1. Transportation Aspects 
a. Increased Mass Transit Connectivity to LaGuardia Airport –

1.a.1. travel time: 24X7 JPods are on‐demand. Being grade‐separated JPods do not experience traffic 
issues. So counting walking to a station, riding between stations, and walking from a station, most 
places in Queens will be within 5‐18 minutes.  Video of Route‐Time simulations software. 
https://vimeo.com/340064554?embedded=true&source=vimeo_logo&owner=10808271

1.a.2. Reliability
Extremely reliable with multiple route, multiple vehicle, and multiple motors/controllers on each 
vehicle.

1.a.3. Customer experience,
Nearly identical to riding in a chauffeured car. 
JPods section starts at minute 9:30:
https://www.redbull.com/int‐en/episodes/transportation‐liquid‐science‐s01‐e06
SkyRide:

https://www.jpods.com/skyride

1.a.4. Fare price will vary by load, time of day. According the Massachusetts DOT the cost per 
passenger‐mile for buses is $1.45, for trains is $0.76. Most of these costs are paid by taxpayers not 
using the transport. JPods costs per passenger‐mile is $0.03 (using US DOT data of 1.57 people per 
car).

https://www.jpods.com/payback

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Bill James President, JPods LLC New Dedicated Bus Rapid 
Transit Routes

More of what is failing will likely fail.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Bill James President, JPods LLC Fixed Guideway with Light Rail More of what is failing will likely fail.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Bill James President, JPods LLC Subway Services More of what is failing will likely fail.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Bill James President, JPods LLC Emerging Technologies Continued from page 3:

1. b. Throughput & Capacity – capacity to both comfortably move passengers and accommodate 
travel demand to LGA.

Transport is personal with no queuing. So the issues with contagion spread documented on the 
London Tube studies are mitigated. Because networks are controlled by robots and there can be 
multiple guideways, capacity is radically higher that cars, buses, or trains. 

Buses moving 5 minutes apart with 50 seat equals 600 seats per hour.
Trains moving 7 minutes apart with 325 seats equals 2,785 seats per hour.
Cars moving with the 3 second rule and 4 seats equates to 4,800 seats per hour.
JPods moving with .5 second apart with 4 seats is 28,800 seats per hour. Unlike buses and trains, if 
there is no one demanding transport, nothing moves.

https://www.jpods.com/capacity

1.c. Ridership – estimated ridership range.
JPods are on‐demand mobility regardless of age, ability, or wealth. Young children will have to have 
parental approval for their travels. Since vehicles are not shared with strangers and cameras remain 
in operation with young children, safety is substantially improved.

The range of the network in Queens would cover all of Queens.

1.d. Operating Cost – estimated operations and maintenance costs.
Capital costs are about $12‐30 million per mile.

Operating costs are about $0.04 per vehicle‐mile

Operating, maintenance, and capital costs are about $0.14 per vehicle‐mile.

2. Construction Aspects 
2.a. Constructability – engineering feasibility and/or potential construction complexities.

Very light construction profile. 
2.b. Infrastructure Impacts – impacts to existing transportation and utility facilities during the 
construc on phase (note: impacts to local communi es are addressed in 3.b below). 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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No linear barriers and minimal social or commercial disruption. Putting in the footings are the most 
significant aspect and they are minimal in both duration and space required.
2.c. Project Cost – estimated construction cost range.
Can be privately funded. Capital costs are about $12‐30 million per mile.

2.d. Projected Timeline to Become Operational – projected construction schedule. 
18‐24 months. Once the manufacturing base in established, networks can be expanding with a 9 
month cycle from survey to certification.
3. Community and Environmental Aspects
There are multiple 10X Benefits:
10X Benefits:  https://vimeo.com/617131761

90‐second summary: https://vimeo.com/151269750

22‐second summary: https://youtu.be/Q1u4OaJfSs4
3.a. Greenhouse Gas Reduction – environmental benefits.
None, JPods invented and patented solar‐powered mobility networks.
3.b. Local Community Impacts –
construction impacts on the local neighborhoods directly affected.
Minimal in both time and space required. The physical footprint is tiny.
permanent impacts on the local neighborhoods directly affected.
No linear barriers. If protected bike paths are put under the guideways, the community becomes safe 
to bike in.
3.c. Equity – opportunities to improve transit access and provide other benefits for underserved 
populations in neighborhoods affected by the project.
On‐demand mobility of a chauffeured car regardless of age, ability, or wealth.
3.d. Removal of Cars from Local Roadways – reduced car traffic around the airport.
The expectation of a network covering most of Queens will remove 75% of car and truck traffic.
CargoPods™ move freight. 
4. Other Aspects 
a. Permanent / Operational Impacts – impacts to existing transportation and utility facilities during

the operational phase, including impacts to existing transit network/riders (note: impacts to local 
communities are addressed in 3.b above).
The city will be durable against oil supply shocks. There will be no negative impacts on existing 
transportation facilities. Some powerline and communications lines may need to be relocated.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Bill James President, JPods LLC Other This is a poor medium to explain how transportation will digitize. Contact me 612.414.4211, 
bill.james@jpods.com

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Kama Kasow Queens resident Evaluation Factors No comment.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Kama Kasow Queens resident Transit Improvements ‐ Existing 
Bus Routes

I strongly support bus rapid transit routes/dedicated bus lanes, and wish there were more of them in 
Queens and enforcement via cameras and tickets to violators.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
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Kama Kasow Queens resident New Dedicated Bus Rapid 
Transit Routes

I like these BRT routes. However, I would add Northern Blvd needs a dedicated BRT/select service bus 
service that runs the entirety of the Blvd to Long Island City, as well as a crackdown on the rampant 
double parking that occurs along it. Additionally, I do not think the Astoria Blvd station has an 
elevator for disability access, so that would have to be added (on both sides of the GCP)

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Kama Kasow Queens resident Fixed Guideway with Light Rail 13. I worry this will be disruptive to residents and expensive to acquire properties
14. No connection to terminal.A seems bad.
15. Same comment as 14.
16. Same comment as above (perhaps I don't understand something about terminal A).
17. Same comment as #13.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Kama Kasow Queens resident Subway Services 19. Seems to have little impact on residents as people living on 31st St. already deal with noise from
the elevated subways line.
20. This will negatively impact residents north of the Ditmars station.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Kama Kasow Queens resident Ferry Service + Shuttle Bus This seems like a good idea, but a secondary priority over bus and train service to LGA.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard  Khuzami Old Astoria 
Neighborhood 
Association

Did not respond to questionnaire 1. Transportation Aspects: Ridership should be the primary concern. All the other issues all point back 
to the effect on ridership. The more people that have direct access to the rail network the better

2. Construction Aspects: All factors should be equally considered. (Especially as they effect Ridership)

3. Community and Environmental Aspects:

All factors are of equal importance

4. Other Aspects Evaluation as to intra airport facilities and logistics, both within each airport and 
between JFK and LGA

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard  Khuzami Old Astoria 
Neighborhood 
Association

Did not respond to questionnaire General mass transit comments on bus: ‐biggest comment is that these options would stand on their 
own as appropriate options to meet the goal of increasing mass transit options to LGA. Many of the 
proposals should be made by the MTA as good practice and outside of the FAA evaluation.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard  Khuzami Old Astoria 
Neighborhood 
Association

Did not respond to questionnaire The bus improvements on the Q70 and M60 requiring little to no modifications and are no brainers. 
the MTA should be incentivized to implement transit signal priority, stop improvements, and queue 
bypass lanes. We should note that these improvements would be more immediate, short‐term 
solutions. Eventually, they should be supplemented or replaced by more capital intensive solutions 
such as light rail.               
‐dedicated bus lane as shown for the Q70 will be difficult. Roosevelt, Broadway, BQE, and GCP are 
busy roads with already narrow and insufficient lanes. GCP probably doable. 
‐the second option for the M60 which is essentially an airport shuttle to the Astoria BLvd stop is viable 
but not without concerns. A cheaper alternative to the N line extension, (Note: N line only doable if 
Astoria gets an IBX stop to make use of the “N” line appropriate.)

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard  Khuzami Old Astoria 
Neighborhood 
Association

Did not respond to questionnaire  ‐turnaround would clutter an already busy Astoria Blvd N/S. It’s the entrance into Astoria via car and 
always busy. Busses running every 10 minutes would add to the narrow and clogged entrance/exit 
ramps. ‐route to Astoria Ditmars station is a tough sell to the Ditmars community of Astoria but is a 
viable option given an artery that is less trafficked and very accessible to/from the airport. ‐Would 
avoid extensive traffic delays that would be present on the Astoria Blvd route. ‐Adds bus traffic to 
residential area and main commercial corridor. ‐19th Ave/Steinway and 19th Ave/Hazel stops 
wouldn’t be utilized.‐Northern Blvd route is the longest route to travel on bus of the new dedicated 
BMT routes. ‐94th st is mostly a residential street. Would have to eliminate parking. Probably a non‐
starter in this busy residential neighborhood.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
   24/108



Attachment C

Comments Received during Stakeholder and Public Review Process

Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard  Khuzami Old Astoria 
Neighborhood 
Association

Did not respond to questionnaire As far as the LGA “Airtrain” transit, OANA prefers the hub at Jamaica, so the largest number of 
subway lines (A, E, J, Z) can feed the system, both branches of the LIRR intersect, and new possibility 
for air connections can be realized, with reliable transit between airports. If a stop is included at 
Willets Point, then the 7‐line can be included.

This would have the added advantage of using existing monorail cars, maintenance and storage 
facilities of the JFK Airtrain.

Another advantage: Individuals who reside around LGA airport (Like Western Queens, Jackson 
heights, Elmhurst, Flushing, etc.) should be provided access to the Airtrain. This way they can be 
provided a viable direct public service to JFK, avoiding the traffic mess at the Van Wyke. And the same 
for residents around JFK Airport going to LGA.

We need the network to include as many Tri State residents as possible. No one should be left out, 
and no one group should have a priority of service. This means we need to provide the greatest 
access by including as many subway and bus intersections as possible. Grand central, Port Authority 
Bus Terminal, and Penn Station would all provide service via this plan.

The previously approved Willets Point station, while it has issues especially having only one branch of 
the LIRR, and lack of extensive subway connections, would be preferable to the N line as it could be 
extended in the future to Jamaica. It does not preclude it.

One other note: We do feel that the proposed Interborough Express could be used for LGA service, 
again by creating spurs to Jamaica and LGA or connecting to the N line in Astoria.

The other hubs that the MTA has mentioned in this survey do not have all the connections of Jamaica. 
Therefore, we prefer Jamaica.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard  Khuzami Old Astoria 
Neighborhood 
Association

Did not respond to questionnaire We feel the N line extension is a non‐starter: Both options…

The N does not service with Penn Station or Grand Central Station directly, People with luggage 
would have to deal with the 59th st station, with its many stairs, and the LIRR does not intersect. This 
would only be good for Astoria and the UES; No one else in the city. Also, it would have to deal with 
the infrastructure from the Botany Bay Water Treatment Plant. And eminent domain would have to 
be utilized.

From our standpoint the only way the N would be viable is if the IBX connected with the N line, 
greatly expanding its network. However, as you may know, current plans for the IBX exclude Astoria 
and the N line. It ends in Jackson Heights. We strongly want IBX service to Astoria, and if provided we 
would reconsider N service to LGA. (Though there are still major issues)

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard  Khuzami Old Astoria 
Neighborhood 
Association

Did not respond to questionnaire We are strongly in favor of Ferry service to LGA, also, in general, making sure that all ferry landings 
have first and last mile capabilities: IE: Shuttle service. We would also like to see another landing at 
the north side of Hallets Peninsula, where it could be used as a transfer between the Astoria Line and 
the LGA line (And other northern stops). While not as important from the Marine Air Terminal, 
(Because of existing intra terminal shuttles), all other landings throught the Ferry system must have 
connection to other local public transit. This is well beyong just an airport issue. This is crucial for the 
viability of the ferry system in general.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard  Khuzami Old Astoria 
Neighborhood 
Association

Did not respond to questionnaire Up to date Switch and Signal Capabilities for all subway and fixed rail options.

Power source: Perhaps a dedicated sustainable source specific to the Rail Lines that would also keep 
transit running even during general blackouts. Could provide reliable service wioth less climate issues. 
Could also be tied into the airports themselves.

Electric Engines for all rail and buses…

Check in and Boarding instructions on AirTrain itself, to allow for more seamless movement of 
passengers when in the airport itself.

Hyperloop transportation: “A vehicle that operates using a magnetic levitation track within a low‐
pressure tube for high‐speed travel. The low air pressure combined with the magnetic track allows for 
reduced aerodynamic drag for efficient travel.”

Autonomous vehicles intra and inter airport…perhaps intermodular, so that passengers will get off at 
their gate ready to board.

Tramways

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Marta Lebreton Community Resident in 
North Corona 

No Comment Provided NO COMMENTS PROVIDED

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Charles Lenzo Garden Bay Manor 
Condominium 

Evaluation Factors 19th Ave between Hazen Street and 81Street is already highly trafficked by industrial, commercial, 
Rikers Island traffic and should not have a train system built along its Ave or streets.  

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Charles Lenzo Garden Bay Manor 
Condominium 

Transit Improvements ‐ Existing 
Bus Routes

M60 Service which already exists can be improved and extended. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Charles Lenzo Garden Bay Manor 
Condominium 

New Dedicated Bus Rapid 
Transit Routes

No, I don't believe it will be used enough by the airport customers 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Charles Lenzo Garden Bay Manor 
Condominium 

Fixed Guideway with Light Rail No Railways 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Charles Lenzo Garden Bay Manor 
Condominium 

Subway Services No rail system through our community directly wanted. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Charles Lenzo Garden Bay Manor 
Condominium 

Ferry Service + Shuttle Bus This is a feasible proposal that can be immediately implemented with the least impact on our 
community.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Charles Lenzo Garden Bay Manor 
Condominium 

Emerging Technologies not right now.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Charles Lenzo Garden Bay Manor 
Condominium 

Other Our Community between Astoria Blvd to 19th Ave between Hazen and The  Marine Air Terminal 
entrance/exit onto 81 street is already severely overburdened with traffic, congestion, and fumes 
from, cars, buses, and airline emissions from takeoffs and landings.  

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Matt McElroy Lindsay 
Quartini

Chair and Vice Chair, 
Queens CB4 
TRANSPORTATION 
COMMITTEE

Evaluation Factors 1. Greenhouse gases ‐ important consideration, but non‐GHD pollutants are also an issue (particulate 
matter); certainly needs to be considered. 

2. When JFK Airtrain was built, there were no local stops/stations due to FTA funding limits. We 
encourage FTA, MTA, and PANYNJ to work together to provide service to the communities the new
infrastructure will pass through. 

3. For areas where the new service will disrupt or displace residential  or commercial tenants and 
property owners, the developing entities should compensate the impacted parties as generously as 
possible. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Matt McElroy Lindsay 
Quartini

Chair and Vice Chair, 
Queens CB4 
TRANSPORTATION 
COMMITTEE

Transit Improvements ‐ Existing 
Bus Routes

SBS 70
‐ Lane should be separate, protected, and restricted to buses only
‐ At 74th and Roosevelt, a major signage revamp (wayfinding) should be considering, similar to the 
AirTrain signage at the Jamaica station
‐ At 74th Roosevelt, the sidewalks and bus stops are very congested so improvements at that stop 
should address crowding

M60

‐ Lane should be separate, protected, and restricted to buses only
‐ Increase frequency
‐ Better signage at Astoria Blvd

Both 70 and 60 lines
‐ These improvements should be considered for immediate implementation while the larger/more 
extensive infrastructure is planned

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Matt McElroy Lindsay 
Quartini

Chair and Vice Chair, 
Queens CB4 
TRANSPORTATION 
COMMITTEE

New Dedicated Bus Rapid 
Transit Routes

Astoria Blvd Stop
‐ Increase frequency and consider limited local stops along the route 
‐ Option appears redundant to M60 line
‐ Ensure elevator to N/W elevated station has capacity for increased number of passengers and 
luggage

Ditmars Stop
‐ Appreciate less construction disruption than to GCP (no construction on shoulder)
‐ Appears to serve smaller passenger group (connects only to N/W)

‐ Local stops along 19th Avenue should be considered (with a transfer to Rikers Island bus ‐ 101)

Northern Blvd Stop
‐ Consider use by other MTA bus lines along the BRT lane on Northern 
‐ Compared to other BRT proposals, this option appears most practical as it avoid construction 
conflicts with BQE, GCP, Runway 4, and other congested routes
‐ A disadvantage is that there are only 2 local subway lines at the Northern Blvd stop, as compared to 
the many lines at 74th/Roosevelt

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Matt McElroy Lindsay 
Quartini

Chair and Vice Chair, 
Queens CB4 
TRANSPORTATION 
COMMITTEE

Fixed Guideway with Light Rail Woodside

‐ Disadvantage: Only one subway connection, which is already an overcrowded line without multi‐
directional express service
‐ Advantage: Multimodal connection to railroad and some station infrastructure already in place

Mets/Willets

‐ With the exception of minimal community/residential  area disruption, this option is least 
advantageous for passengers
‐ Disadvantage: Only one subway connection, which is already an overcrowded line without multi‐
directional express service

Jamaica

‐ Concerned with a 7 mile route that shows no proposed stops along the way in the impacted (and 
transit‐underserved) communities. SE Queens has minimal transit options, so this could be a transit 
opportunity for those SE Queens residents. 
‐ Appreciated connection between the two airports, but is there traveler data that  supports a need 
for this?
‐ This does not serve Manhattan‐destined travelers 

Astoria Blvd
‐ Appreciate direct/least disruptive route
‐ Cost and construction challenges near LGA

Jackson Heights
‐ Appreciate all the connection opportunities, but the congestion in this area (traffic, passenger, and 
transit) may be prohibitive 
‐ As an alternative, consider the possibility of light rail structure between Roosevelt and Northern, and 
switch to improved bus lanes as described in the BRT section above
‐ Consider a connection to Woodside 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Matt McElroy Lindsay 
Quartini

Chair and Vice Chair, 
Queens CB4 
TRANSPORTATION 
COMMITTEE

Subway Services N/W Extension along GCP
‐ Advantage: One seat ride
‐ Disadvantage: Disruption to residential and commercial

‐ Consider: Adding stop(s) along the route between Astoria and the Terminus at LGA

N/W Extension along 19th Ave
‐ Advantage: One seat ride, and when compared with the GCP extension this has less residential and 
commercial disruption
‐ Advantage: Construction costs and conflicts appear less impactful than GCP extension
‐ Consider: Adding stop(s) along the route between Astoria and the Terminus at LGA, including 
connection to Rikers (101) bus stop. Please also consider greatest possible soundproofing along 31st 
street where subway line is extended. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Matt McElroy Lindsay 
Quartini

Chair and Vice Chair, 
Queens CB4 
TRANSPORTATION 
COMMITTEE

Ferry Service + Shuttle Bus Appears easy to implement if connecting to already‐existing Ferry infrastructure, please consider this 
as an interim option while other improvements are considered.

Consider adding additional Ferry stops in the Bronx (existing landings at Classon Point and Ferry 
Point). 

This provides no service to residents/visitors of Queens County. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Matt McElroy Lindsay 
Quartini

Chair and Vice Chair, 
Queens CB4 
TRANSPORTATION 
COMMITTEE

Emerging Technologies We would need to know more about the Personal Autonomous Vehicles options mentioned above.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Matt McElroy Lindsay 
Quartini

Chair and Vice Chair, 
Queens CB4 
TRANSPORTATION 
COMMITTEE

Other Thank you for considering out comments. 

Sincerely, 
The Transportation Committee of Queens Community Board 4

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

John C. Liu NYS Senator District 11 Evaluation Factors Factors to should be included in evaluation

‐ connectivity to existing network 
‐ accessibility for different communities

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

John C. Liu NYS Senator District 11 Transit Improvements ‐ Existing 
Bus Routes

Bus route options should only be used when construction occurs for the rail options. These are not 
long term viable option to reduce vehicles on the streets. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

John C. Liu NYS Senator District 11 New Dedicated Bus Rapid 
Transit Routes

Bus route options should only be used when construction occurs for the rail options. These are not 
long term viable option to reduce vehicles on the streets. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

John C. Liu NYS Senator District 11 Fixed Guideway with Light Rail Fixed Guideway with Light Rail ‐ Jackson Heights ‐ 74 Street Roosevelt Ave Station 

(ONLY if Proposed Interborough Express Route will be integrated with existing Subway Network and 
will cost 2.75 a trip and this plan would amount to an extension of the proposed line) ‐ reports or 
concerns that any light rail option would be integrated to Port Authority and would cost as much as 
LIRR ticket to access  

Reason ‐ Proposed Interborough Express Route would end there.

Would provide a natural extension/connection of the line. 

With Interborough Express ‐ it would open a public transit option for numerous residents to get to 
LGA airport in timely manner

Interborough Express will intersect numerous lines it would turn a trip to the airport to a one transfer 
subway trip 

Proposed Interborough Express ‐ expected end to end time is 40 mins ‐ this would make a commute 
to LGA a reasonable hour

Proposal would allow transfers from Eastern Queens Residents from 7, F & E line

Rail Options take cars off the street
Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

John C. Liu NYS Senator District 11 Subway Services Subway Service N/W Extension Along 31st St & 19th Ave 

Reason ‐ Combined with Interborough Express would provide a holistic subway/rail network 
connection to LGA that fits with the existing network. 

Would provide a public transit option for residents from the Bronx/Upper Manhattan that would 
allow for a one transfer trip to LGA 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

John C. Liu NYS Senator District 11 Ferry Service + Shuttle Bus Not a viable option for my constituents 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Clara Londono Assistant Director of 
Community Affairs 
Elmhurst Hospital

Evaluation Factors Communication with the Community leaders and organizations and evaluation of the impact during 
the construction will be an important factor to take in care due to a big construction sometimes can 
have impact or produce risks that were not taking in care at the time of the project to be plan. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Clara Londono Assistant Director of 
Community Affairs 
Elmhurst Hospital

Transit Improvements ‐ Existing 
Bus Routes

Bus lines are great if all the transit is improved and not only the routes to go to the airport. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Clara Londono Assistant Director of 
Community Affairs 
Elmhurst Hospital

New Dedicated Bus Rapid 
Transit Routes

Dedicated Bus Rapid transit routes are good if the train services are improved at the same time 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Clara Londono Assistant Director of 
Community Affairs 
Elmhurst Hospital

Fixed Guideway with Light Rail A big construction can produce a big impact positive and negative depending in the management and 
the other system that can affect. If the total commute is improved the results will be better. The 
shorter line will be better but the impact on the regular commute of the community is the real 
problem 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Clara Londono Assistant Director of 
Community Affairs 
Elmhurst Hospital

Subway Services Those extension will have to be part of the plan because they improve the commute. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Clara Londono Assistant Director of 
Community Affairs 
Elmhurst Hospital

Ferry Service + Shuttle Bus Anything that is not affecting the regular transportation will be better than any other option. It will be 
great. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Clara Londono Assistant Director of 
Community Affairs 
Elmhurst Hospital

Other Great to evaluate the project as part of the improvement of the community commute and not only as 
a part of the necessities of the airport. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Robert  LoScalzo None Evaluation Factors You are evaluating alternative solutions for the same project originally announced by PANYNJ as the 
LaGuardia Airport Access Improvement Project (the “Project”). One of the stated needs for this 
Project is to address “limited on‐Airport options to provide adequate employee parking,” and 
therefore the chosen alternative “should ensure adequate [off‐Airport] parking for Airport 
employees.” (Project Final EIS at 2‐1.) Accordingly, a key “Screening Step 1” threshold criteria 
imposed by the Federal Aviation Administration when evaluating alternatives was: “Does the 
alternative provide adequate replacement Airport employee parking to enable efficient use of on‐
Airport space? For the response to be ‘yes,’ the alternative must provide approximately 216,000 
square feet of surface or structured parking located off‐Airport within walking distance (0.25 miles) of 
an access point that has direct access to LGA” … “This square footage is based on the Port Authority 
need to free up space adjacent to the AOA in the existing employee Lot P10 to provide the flexibility 
required for efficient performance of routine maintenance activities”. (Project Final EIS at 2‐37.)

However, your present Evaluation Factors do NOT include assessing whether or not each alternative 
ensures adequate off‐Airport parking for Airport employees near the alternative’s point of origin, so 
that employees may park their vehicles there before boarding the alternative for transport to the 
Airport.

You must explain why the ability of each alternative to provide off‐Airport parking, which is part‐and‐
parcel of the stated need for this Project, is excluded from your Evaluation Factors. Are you re‐
defining the need for this Project?

Of your Evaluation Factors, Local Community Impacts (during construction and permanent) and 
Permanent / Operational Impacts to existing transportation facilities and riders should be weighted 
most heavily.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Robert  LoScalzo None Transit Improvements ‐ Existing 
Bus Routes

I support Bus ‐ Transit improvements as the most intelligent, feasible and cost‐effective alternative.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Robert  LoScalzo None New Dedicated Bus Rapid 
Transit Routes

I support Bus ‐ New Dedicated Bus Rapid Transit Routes as the most intelligent, feasible and cost‐
effective alternative.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Robert  LoScalzo None Fixed Guideway with Light Rail If any light rail ROUTE is selected, a Personal Rapid Transit (“PRT”) system should be substituted for 
light rail technology on that route, as PRT is superior for this application for several reasons 
summarized on page 10 comments herein.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Robert  LoScalzo None Fixed Guideway with Light Rail ALTERNATIVE 14 – light rail operating between the Airport and the Willets Point stations of the NYCT 
number 7 line and the LIRR, which is the “Preferred Alternative” of PANYNJ and which has been 
approved by the FAA – should be eliminated from consideration for at least the following reasons:
(1) ‐ It includes a new parking structure at the route’s origin underneath the Willets Point station,
which is intended to deliberately attract Airport employees and members of the public travelling in 
their vehicles, to park there before boarding the AirTrain for transport to the Airport. However, the 
location of this parking structure – at the intersection of Roosevelt Avenue and 126th Street – is the 
very same place where traffic Level of Service (“LOS”) is already predicted to be “F” (i.e., “Fail”) by the 
Final Generic Environmental Impact Statement (“FGEIS”) for the Willets Point development plan. The 
Willets Point development is an ongoing 61.4‐acre project located just across Roosevelt Avenue from
the proposed AirTrain parking structure.
The Willets Point FGEIS Mitigation chapter (accessible online at: 
https://edc.nyc/sites/default/files/filemanager/Projects/Willets_Point_Redevelopment/WP_0908_23

_Mitigation.pdf) reports the following unmitigable future traffic impacts in the with‐action scenario at 
the intersection of 126th Street and Roosevelt Avenue, where PANYNJ and FAA intend to situate the 
AirTrain parking structure:
Level of Service “F” during weekdays AM (non‐game days) (FGEIS Table 23‐9);
Level of Service “F” during weekdays mid‐day (non‐game days) (FGEIS Table 23‐10);
Level of Service “F” during weekdays PM (non‐game days) (FGEIS Table 23‐11);
Level of Service “F” during Saturdays mid‐day (non‐game days) (FGEIS Table 23‐12).
Traffic Level of Service “F” (i.e., “Fail”) indicates a “constant traffic jam” (see 
https://www.nashuarpc.org/files/2213/9300/1354/transportation_guide.pdf).

The Willets Point FGEIS repeatedly admits that those are “Unmitigable Impacts.” The FGEIS plainly 
states, as concerns Roosevelt Avenue at 126th Street: “None of the significant impacts expected 
during all seven analysis peak hours could be mitigated. Similar to Roosevelt Avenue at 114th Street,
mitigation options at this intersection, which would experience substantial traffic and pedestrian 
volumes at the southern end of the [Willets Point] District, are also limited by geometric constraints. 
Further, significant impacts on all approaches to this intersection would make signal timing

modifications ineffective.” (FGEIS at 23‐7.)
Based on the foregoing, you must independently assess whether Airport employees and the public 
will be able to reliably access an AirTrain parking structure located at the intersection of 126th Street 
and Roosevelt Avenue.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
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(cont'd)... In my opinion, the “constant traffic jam” at that location will prevent and discourage the 
intended use of the AirTrain parking structure as part of a plan to ensure time‐certain transportation 
to and from LaGuardia Airport. This alternative, which includes a parking structure that attracts 
vehicles to the location of a predicted “constant traffic jam,” is not sensible and will not work for the 
intended purpose.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Robert  LoScalzo None Fixed Guideway with Light Rail (2) ‐ This alternative relies on loading more passengers, with their air travel luggage, onto the NYCT 
number 7 subway line, which is already filled to near capacity by commuters at certain times of day.
This is a laughable proposition.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Robert  LoScalzo None Fixed Guideway with Light Rail (3) ‐ This alternative requires significant construction activity within the Southfield parking lot, and 
will displace events that are beloved by the Corona community from the Southfield lot for at least the 
duration of construction (predicted to last 4 years and 4 months), and possibly permanently. (Cont'd. 
next page) 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Robert  LoScalzo None Fixed Guideway with Light Rail (Comments below continued from prior page 7 re: Fixed Guideway with Light Rail)
Such events include the Hermanos Vazquez Circus which routinely uses the western portion of the 
Southfield parking lot. PANYNJ and FAA were informed of this during the prior public review of this 
alternative, but published no analysis whatsoever of impact of construction within the Southfield 
parking lot upon popular events that will be displaced from there, or the possibility of relocating such 
events. You must assess the community impacts of displacing popular events from the Southfield 
parking lot.
(4) ‐ Commuters currently park their vehicles in the Southfield parking lot, and use the Willets Point 
station to board the NYCT number 7 subway line, which is located just above and adjacent to the 
Southfield parking lot – a very efficient configuration for commuters. However, construction of this 
alternative in the Southfield parking lot will temporarily displace commuter parking (approximately 
885 parking spaces exist in the Southfield lot). Although this alternative includes 200 temporary 
replacement parking spaces on Willets Point property during construction, one of the two 
replacement sites is 9 approximately blocks away from the Willets Point NYCT number 7 subway 
station. PANYNJ and FAA were informed of this during the public review of this alternative, but 
published no analysis whatsoever of the impact of situating temporary parking nearly half a mile away 
from the subway station, or the impact of this upon commuters who presently rely on the Southfield 
parking lot. A commuter who parks in a replacement parking lot located in Willets Point as far away 
as Northern Boulevard will have to walk approximately 9 blocks to reach the number 7 subway line 
(and the same 9 blocks on the return trip). Commuters will be further burdened by having to walk 
such distances, twice, even on rainy or winter snow days. You must assess the community impacts of 
displacing commuter parking from the vicinity of the NYCT Willets Point station for the duration of 
construction (predicted to last 4 years and 4 months).

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Robert  LoScalzo None Fixed Guideway with Light Rail (5) – This alternative includes a potential replacement parking site located on a particular portion of 
Willets Point property that straddles 34th Avenue – a street where score of industrial businesses 
operate, with intensive use of 34th Avenue. PANYNJ and FAA were informed of this during the public 
review of this alternative, but published no analysis whatsoever of the impact of situating a 
temporary parking lot within a bustling business district. You must assess this alternative’s impacts to 
existing businesses that rely upon 34th Avenue, as well as the practicality of attracting drivers to a 
temporary parking lot which they will have difficulty accessing due to existing industrial business 
traffic.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Robert  LoScalzo None Fixed Guideway with Light Rail (6) – This alternative requires the use of Willets Point property as one or more sites of temporary 
replacement parking lots for the duration of construction (predicted to last 4 years and 4 months). 
However, the sites identified by PANYNJ and FAA as temporary replacement parking lots are intended 
to be redeveloped pursuant to an approved urban renewal plan, and are also enrolled in the New 
York State Brownfield Cleanup Program, which is administered by the New York State Department of 
Environmental Conservation. That property is allegedly contaminated and must be remediated. 
However, diverting the property to a parking use for 4 years and 4 months obstructs and forestalls 
remediation and redevelopment of the property, and is contrary to the City’s land use plans and 
policies for the area. In the Project Final EIS, FAA has acknowledged that “FAA cannot approve airport 
project funding unless the project is consistent with development plans of public agencies responsible 
for the area in which the airport is located” (Project Final EIS at 3‐179). You must consider that 
constructing this alternative obstructs and forestalls long‐standing development and (Comments 
below continued from prior pages 7 and 8, re: Fixed Guideway with Light Rail)
remediation plans of the City, in which hundreds of millions of taxpayer dollars are already invested.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Robert  LoScalzo None Fixed Guideway with Light Rail ALTERNATIVE 16 – light rail operating between the Airport and the Astoria Boulevard station of the 
NYCT N/W subway line – has been analyzed by the FAA within the Project Final EIS. FAA determined 
that due to the need to place fixed guideway support columns in an existing lane of Astoria 
Boulevard, this alternative requires the permanent closure of one or more travel lanes on Astoria 
Boulevard, which would affect up to 75,000 daily drivers on Astoria Boulevard on a daily basis (see 
Project Final EIS at 2‐87). Moreover, depending on the configuration of an underground tunnel that 
could be involved, this alternative may require “permanent closure of travel lanes on Astoria 
Boulevard AND the Grand Central Parkway, both of which are identified as major roadways by 
NYSDOT” (emphasis added; Project Final EIS at 2‐89). You should independently assess whether or 
not the permanent roadway lane closures identified by FAA are truly unavoidable; and if they are 
unavoidable, then eliminate this alternative.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
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Robert  LoScalzo None Subway Services The following comment pertains to Subway Services:
ALTERNATIVE 19 ‐ N/W Grand Central Parkway Branch
A similar subway alternative (although originating at the Astoria Boulevard station instead of the 30th 
Avenue station) has been analyzed by the FAA within the Project Final EIS. FAA determined that 
branching the N/W subway line "would result in the permanent reduction in service at the Astoria‐
Ditmars Subway Station, as the new service to LGA would have to be sequenced with the existing 
service along the N‐W Lines, which would reduce the number of N‐W trains from the east that could 
operate through the Astoria‐Ditmars Boulevard Subway Station. This would have a permanent effect 
on up to approximately 13,000 daily users of the Astoria‐Ditmars Boulevard Subway Station" (Project 
Final EIS at 2‐55). Moreover, the construction of support columns for an elevated subway would 
require permanent closure of travel lanes on the Grand Central Parkway. You should independently 
assess whether or not the permanent roadway lane closures identified by FAA are truly unavoidable; 
and if they are unavoidable, then eliminate this alternative.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Robert  LoScalzo None Emerging Technologies If any light rail ROUTE is selected, a Personal Rapid Transit (“PRT”) system should be substituted for 
light rail technology on that route, as PRT is superior for this application for several reasons. PRT 
includes systems such as JPods (see JPods.com).

• The Preferred Alternative of PANYNJ and FAA, a light rail "AirTrain" system on a fixed guideway, will 
have operating headway intervals (time between trains at a given station) of approximately 4 minutes 
(see Project Final EIS, Appendix B at 10). However, unlike an AirTrain, which requires passengers to 
wait several minutes to board the next arriving train, PRT/JPods vehicles are IMMEDIATELY available 
to passengers. By eliminating wait time, PRT/JPods best supports the Project’s goal of providing 30‐
minute transportation to and from the Airport.

• The low weight of PRT/JPods' relatively small vehicles allows smaller guideways and support 
structures than a large‐scale AirTrain. For example, the standard width of an AirTrain guideway would 
be 35 feet (Project Final EIS, Appendix B at 11), but typical PRT systems have a bi‐directional 
guideway of 15 feet. The smaller PRT/JPods structures yield lower construction cost, smaller 
easements, and less visually obtrusive infrastructure – ameliorating many of the public’s concerns 
about the Project’s negative visual impacts.

• Citing MassDOT cost data, JPods.com states that for light rail, the cost per passenger‐mile is $0.76.
By contrast, the cost per passenger‐mile for JPods is $0.03. (See https://www.jpods.com/metrics.) 
You must assess the impacts that the significantly lower PRT/JPods cost would have on system 
utilization and ridership, versus the higher AirTrain cost.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Athanasios Magoutas Local Resident, Personal Evaluation Factors The factors seem fine.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Athanasios Magoutas Local Resident, Personal Transit Improvements ‐ Existing 
Bus Routes

The bus routes are a slam dunk and can be done immediately, but these need dedicated bus lanes 
with camera enforcement or else they will be greatly affected by traffic.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Athanasios Magoutas Local Resident, Personal New Dedicated Bus Rapid 
Transit Routes

also a great idea, but again, dedicated bus travel lanes with camera enforcement are mandatory here

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Athanasios Magoutas Local Resident, Personal Fixed Guideway with Light Rail Willets Point is useless and would not serve many people nor would it serve them well. This was a bad 
Cuomo idea. The other routes are all great and would serve more people, better.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Athanasios Magoutas Local Resident, Personal Subway Services Great ideas both. 19th avenue is just industrial and underutilized, and so the impact to homeowners 
would be negligible/minimal.  GCP very good as well.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Athanasios Magoutas Local Resident, Personal Ferry Service + Shuttle Bus Ferries are great, but they can't be the only option on the table. More can be served via other modes.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Athanasios Magoutas Local Resident, Personal Emerging Technologies "tunnels with electric vehicles" AKA "Hyperloop" is non‐sense. it's just a highway by another name 
and will be congested by personal vehicles all the same. group rapid transit is a good idea, such as 
some kind of lightrail.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Athanasios Magoutas Local Resident, Personal Other please improve transit to the airport for the love of God. in the year 2022, in one of the richest cities 
in the world, it shouldn't be so hard to get to the airport. other cities have figured this out. Dedicated 
and protected bike paths to the airport would also be amazing.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard Mullings Queens Community 
Board 3 Member

Evaluation Factors Infrastructure Impacts: Please provide factor on how a project can benefit existing infrastructures
Local Community Impacts: Please provide a factor housing impact

Removal of Cars from Local Roadways: Please emphasize surveys will only be filled by drivers or car 
commuters whose preferences are by car 
Equity: should prove economic growth in the community

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard Mullings Queens Community 
Board 3 Member

Transit Improvements ‐ Existing 
Bus Routes

An express bus to man seems feasible however, the traffic along the RFK bridge van be challenging. 
Much easier the first route because it connects to a subway

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard Mullings Queens Community 
Board 3 Member

New Dedicated Bus Rapid 
Transit Routes

Even with dedicated bus routes, traffic can interfere with a bus schedule 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard Mullings Queens Community 
Board 3 Member

Fixed Guideway with Light Rail This is a good option but it must connect to existing infrastructure without asking

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard Mullings Queens Community 
Board 3 Member

Subway Services Extension of the Ntrain is the best  option 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard Mullings Queens Community 
Board 3 Member

Ferry Service + Shuttle Bus Busses and Ferrys are good examples. You can expand different options

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard Mullings Queens Community 
Board 3 Member

Emerging Technologies Should consider Nextdoor.com

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Richard Mullings Queens Community 
Board 3 Member

Other Please address saftety for vulnerable populations 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jessica Murray Rise and Resist Elevator 
Action Group

Evaluation Factors There will be extra demands on elevators from tourists and travelers, so elevator redundancy is 
needed at subway stations connecting bus service. Signage should clearly show that disabled 
passengers have priority before other passengers, and should utilize international best practices for 
airport signage to accommodate the greatest number of airport passengers. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jessica Murray Rise and Resist Elevator 
Action Group

Transit Improvements ‐ Existing 
Bus Routes

Buses should also have additional room for passengers with luggage and flip‐up seats to allow for 
flexible seating arrangements. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jessica Murray Rise and Resist Elevator 
Action Group

New Dedicated Bus Rapid 
Transit Routes

Without dedicated lanes, the bus is not a reliable option. Current public transit times from Manhattan 
are easily 2‐3x longer than by taxi, even with traffic. Transit routes that involve multi‐modal travel 
already present a psychological barrier because they are perceived to be more difficult. This is 
especially true for tourists, who may think that a taxi is the easiest and best option for travel from 
LGA to other parts of the city. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jessica Murray Rise and Resist Elevator 
Action Group

Fixed Guideway with Light Rail Mets‐Willets Point is only partially ADA‐accessible (Northbound side (local) platform only, and 
elevators are only open only on game days and for special events. ADA access must be top priority 
and planned and funded alongside any light rail projects. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jessica Murray Rise and Resist Elevator 
Action Group

Subway Services This seems like a good solution if feasible. Rail cars will need to be upgraded to make sure that 
accessible seating areas are plentiful as people traveling with luggage will take up designated 
accessible seating areas. Cars could also have flip up seats to maximize capacity during rush hours.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jessica Murray Rise and Resist Elevator 
Action Group

Ferry Service + Shuttle Bus To the extent that ferry service can be provided on a fixed schedule and reasonable frequency, this 
seems like a good complement to other mode options, but not a stand‐alone solution. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jeannie Olivo East Elmhurst Resident  Transit Improvements ‐ Existing 
Bus Routes

Q70 route improvements would provide the best option for quick access to LGA.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jeannie Olivo East Elmhurst Resident  New Dedicated Bus Rapid 
Transit Routes

The northern blvd route would create too much congestion in an already congested area. the route 
would be slow and unattractive due to the length of time taken to get from the subway to LGA using 
this route

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jeannie Olivo East Elmhurst Resident  Fixed Guideway with Light Rail These options will have severe impact in pollution and noise pollution in the neighborhoods that they 
will be crossing.. all options will affect East elmhurst residents. This is an unacceptable option and will 
adversely affect each resident in the short and long term. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jeannie Olivo East Elmhurst Resident  Ferry Service + Shuttle Bus Could be a good option

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jeff Orlick depends on my state of 
mind

Evaluation Factors Pride. How proud we are of the system

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jeff Orlick depends on my state of 
mind

Transit Improvements ‐ Existing 
Bus Routes

It has always been my experience that the biggest bottleneck was at the stoplight just outside the 
airport

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jeff Orlick depends on my state of 
mind

New Dedicated Bus Rapid 
Transit Routes

I feel like Northern still has more potential than that. The buses could be cooler

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jeff Orlick depends on my state of 
mind

Fixed Guideway with Light Rail I like the Jackson Heights, Woodside, and Jamaica options. It should be connected to a main subway 
or LIRR branch not the Astoria line. PRO ‐ 13, 15, 17

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jeff Orlick depends on my state of 
mind

Subway Services Seems like a lot of work. I do like how it extends though

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jeff Orlick depends on my state of 
mind

Ferry Service + Shuttle Bus Love it. What a way to enter the city!

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jeff Orlick depends on my state of 
mind

Other Make us proud. It seems a lot less political now. Please do this while no one is corrupted

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Patricia Ornst Managing Director, 
Government Affairs 
Delta Air Lines, Inc.

Evaluation Factors Delta agrees that the listed evaluation factors are right.  All factors should be weighted equally.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Patricia Ornst Managing Director, 
Government Affairs 
Delta Air Lines, Inc.

Transit Improvements ‐ Existing 
Bus Routes

Roadways are already congested and infrastructure is poor. This set of options still require major 
capital investment but come without the environmental benefits of other options.  Transferring from 
subway to bus is also inconvenient for customers with luggage.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Patricia Ornst Managing Director, 
Government Affairs 
Delta Air Lines, Inc.

New Dedicated Bus Rapid 
Transit Routes

Same as previous reply.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Patricia Ornst Managing Director, 
Government Affairs 
Delta Air Lines, Inc.

Fixed Guideway with Light Rail Any and all above‐grade options running from the west side of the airport (e.g. Woodside , Astoria 
and Jackson Heights options) are not practical while still being very costly.  A portion of the train line 
would need to tunnel below grade so as to avoid conflicts with Runway 4/22 operations. The Jamaica 
option is deemed not viable due to its relatively long track and longer travel time and distance. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Patricia Ornst Managing Director, 
Government Affairs 
Delta Air Lines, Inc.

Fixed Guideway with Light Rail Mets‐Willets Point has already been sanctioned by the FAA with EIS approval. It is also the least 
disruptive option to adjacent neighborhoods, has the shortest track length, captures good ridership 
and had an acceptable funding plan. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Patricia Ornst Managing Director, 
Government Affairs 
Delta Air Lines, Inc.

Subway Services These options appear to have significant cost and environmental neighborhood disruption 
considerations.  As with the other approach options from the west of LGA they also require tunneling 
below grade to avoid conflicts with Runway 4/22 operations.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Patricia Ornst Managing Director, 
Government Affairs 
Delta Air Lines, Inc.

Ferry Service + Shuttle Bus This option has the drawback of requiring three modes of transportation:  (1) transportation to a 
limited number of ferry stations, (2) the ferry ride itself and (3) an on‐airport shuttle bus ride to the 
main terminals.  The option is also beneficial for customers to/from Manhattan only. It has little value 
for customers and airport employees coming from the other NYC boroughs.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Patricia Ornst Managing Director, 
Government Affairs 
Delta Air Lines, Inc.

Emerging Technologies Unproven technology

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Patricia Ornst Managing Director, 
Government Affairs 
Delta Air Lines, Inc.

Other Projects warranting further consideration should be of proven design, environmentally approved or 
approvable within a reasonable time‐frame and within available funding constraints.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hernando  Pachon None Evaluation Factors What about passengers' safety?
Subway crime has risen drastically in the last 2 years no thanks to the Bail Reform Law!  If the law is 
not repealed this year, will the City and Port Authority foot the bill to hire more Transit Police Officers 
to keep passengers going to and coming from LGA Airport safe?

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hernando  Pachon None Transit Improvements ‐ Existing 
Bus Routes

No comment. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hernando  Pachon None New Dedicated Bus Rapid 
Transit Routes

No comment.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hernando  Pachon None Fixed Guideway with Light Rail 👍👍👍👍

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hernando  Pachon None Subway Services Options 19 & 20:  👍👍👍👍👍

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hernando  Pachon None Ferry Service + Shuttle Bus 👍👍👍

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hernando  Pachon None Emerging Technologies None.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hernando  Pachon None Other No comment.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Michael Pomposello Managing Partner; Blue 
Polo Interactive

Evaluation Factors I think TRUE travel time is the #1 metric as that will impact long term ridership

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Michael Pomposello Managing Partner; Blue 
Polo Interactive

Transit Improvements ‐ Existing 
Bus Routes

Both of these lines are an amazing start and would benefit from improvements ‐ especially in terms of 
reliability and ability to move through traffic more efficiently. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Michael Pomposello Managing Partner; Blue 
Polo Interactive

Fixed Guideway with Light Rail Definitely scrap the Mets willets point people mover. The Port Washington line doesn't have frequent 
enough service from manhattan nor a direct connection from most lines from long island to be viable.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Michael Pomposello Managing Partner; Blue 
Polo Interactive

Subway Services As an Astoria resident I highly approve of extending the N/W to terminate at LGA. I'd highly request 
adding a couple stops on 19th avenue along the way (eg 19th and Steinway. 19th and Hazen, etc)

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Michael Pomposello Managing Partner; Blue 
Polo Interactive

Ferry Service + Shuttle Bus This doesn't seem like an option that will have enough ridership to cover the cost

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Rosemarie Poveromo United community civic 
Assoc. Community Bd 1 
President

Evaluation Factors No taking of pvt property (eminent domain). Or impact to community tesidents quality of life

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Rosemarie Poveromo United community civic 
Assoc. Community Bd 1 
President

Transit Improvements ‐ Existing 
Bus Routes

Elevated Lite rail link, East/West,

GC Parkway Astoria Blvd/31st Street

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Rosemarie Poveromo United community civic 
Assoc. Community Bd 1 
President

New Dedicated Bus Rapid 
Transit Routes

No additional ground traffic which would add to existing air quality concerns

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Rosemarie Poveromo United community civic 
Assoc. Community Bd 1 
President

Fixed Guideway with Light Rail No taking of private property (Eminent Domain) ever.  Elevated Lite Rail link (East/West) center GC 
Parkway Astoria BLvd/31st Stj

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Rosemarie Poveromo United community civic 
Assoc. Community Bd 1 
President

Subway Services No taking. Of private property (Eminent. Domain). Jamaica or Jackson Heights routes seem feasible

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Rosemarie Poveromo United community civic 
Assoc. Community Bd 1 
President

Ferry Service + Shuttle Bus This should be the number one option since there is an existing ferry slip @ Marine  Air Terminal.  
Would not require taking of private property , would not add to an existing air pollution problem 
impacting communities surrounding LGA

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Rosemarie Poveromo United community civic 
Assoc. Community Bd 1 
President

Emerging Technologies Helicopter from Manhattan along waterway

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Rosemarie Poveromo United Community Civic 
Assoc. Community Bd 1 
President

Other Leave everything the way it is

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Kathleen Reilly Jackson Heights resident Evaluation Factors These factors seem right to me. Cost, reliability, capacity, environmental benefits, and removal of cars 
from local roadways are most important to me.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Kathleen Reilly Jackson Heights resident Transit Improvements ‐ Existing 
Bus Routes

I've taken both bus routes to LGA and believe both would be greatly improved by having dedicated 
bus lanes. The delays occur when the buses are slowed by car traffic. This seems like an efficient, 
lower cost option to improving transit access to LGA.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Kathleen Reilly Jackson Heights resident New Dedicated Bus Rapid 
Transit Routes

I support the plan to create dedicated bus rapid transit routes for access to LGA since this seems like a 
lower cost, efficient means to get people quickly to LGA. Since the route is supposed to increase the 
speed to get to LGA, I don't see much use in increasing the number of intermediate stops. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Kathleen Reilly Jackson Heights resident Fixed Guideway with Light Rail I don't like any of these options. They seem expensive, will take a long time to construct, and be 
disruptive to the neighborhoods they'll pass through.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Kathleen Reilly Jackson Heights resident Subway Services This seems like an expensive option, but I like how the routes would go along the GCP.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Kathleen Reilly Jackson Heights resident Ferry Service + Shuttle Bus This seems like a "fun" way to enter the city. I've never visited a city where I've had the option to take 
a ferry upon arrival. It seems like the route is a bit convoluted and would only serve Manhattan. 
Queens residents lose out on this option.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Kathleen Reilly Jackson Heights resident Emerging Technologies not that I'm aware of

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Kathleen Reilly Jackson Heights resident Other n/a

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Santos Rodriguez Director of Community 
Affairs & Strategic 
Initiatives; Building & 
Construction Trades 
Council of Greater New 
York

Evaluation Factors We believe the impact on the local community should consider job creation opportunities, career 
entry opportunities, and the economic multiplier effect on the local economy during the construction 
phase as well as permanently once the mass transit access is completed.  Consideration should also 
be given to the amount of cross‐coordination required among various agencies to implement the 
prospective proposals with respect to construction, operations, and maintenance.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Santos Rodriguez Director of Community 
Affairs & Strategic 
Initiatives; Building & 
Construction Trades 
Council of Greater New 
York

Transit Improvements ‐ Existing 
Bus Routes

The best mass transit access option available is the LaGuardia AirTrain.  Construction of the AirTrain 
will create hundreds of construction jobs.  This alone will create opportunities for local residents to 
attain jobs that pay area standard wages and provide family sustaining benefits.  The construction 
work will also provide career entry opportunities in the construction industry.  The impact of the 
wages earned will have a multiplier effect on the local economy.  Additionally, the AirTrain will be a 
highly utilized source of transportation from a major transportation hub directly to a Terminal.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Santos Rodriguez Director of Community 
Affairs & Strategic 
Initiatives; Building & 
Construction Trades 
Council of Greater New 
York

Transit Improvements ‐ Existing 
Bus Routes

Improving existing bus service does not provide a reliable source of transportation to the airport as 
local traffic conditions will play a large part in the reliability of the bus service to carry passengers to 
and from the airport in a timely manner.  Additionally, improving existing bus service does not have a 
meaningful impact on passengers traveling to LaGuardia from outside of Queens.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Santos Rodriguez Director of Community 
Affairs & Strategic 
Initiatives; Building & 
Construction Trades 
Council of Greater New 
York

New Dedicated Bus Rapid 
Transit Routes

The best mass transit access option available is the LaGuardia AirTrain.  Construction of the AirTrain 
will create hundreds of construction jobs.  This alone will create opportunities for local residents to 
attain jobs that pay area standard wages and provide family sustaining benefits.  The construction 
work will also provide career entry opportunities in the construction industry.  The impact of the 
wages earned will have a multiplier effect on the local economy.  Additionally, the AirTrain will be a 
highly utilized source of transportation from a major transportation hub directly to a Terminal.

The creation of new dedicated bus routes also pales in comparison to the AirTrain as local traffic 
conditions will play a large part in the reliability of the bus service to carry passengers to and from the 
airport in a timely manner.  Additionally, providing new dedicated bus service does not have a 
meaningful impact on passengers traveling to LaGuardia from outside of Queens. Furthermore, the 
construction required to create dedicated bus service under this option appears to require work to be 
performed by multiple public entities that are outside the purview or control of the Port Authority.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Santos Rodriguez Director of Community 
Affairs & Strategic 
Initiatives; Building & 
Construction Trades 
Council of Greater New 
York

Fixed Guideway with Light Rail The best mass transit access option available is the LaGuardia AirTrain.  Construction of the AirTrain 
will create hundreds of construction jobs.  This alone will create opportunities for local residents to 
attain jobs that pay area standard wages and provide family sustaining benefits.  The construction 
work will also provide career entry opportunities in the construction industry.  The impact of the 
wages earned will have a multiplier effect on the local economy.  Additionally, the AirTrain will be a 
highly utilized source of transportation from a major transportation hub directly to a Terminal.

Among the options presented in the survey, the Fixed Guideway and Light Rail option may be the 
most similar to the AirTrain in terms of opportunities and benefits it can provide to the local 
community. However, the benefits to passengers and on the overall commuting to and from 
LaGuardia will ultimately depends on how many of the connection options are utilized. This option 
also presents additional obstacles such as ‐ who will be responsible for construction, operation, 
maintenance, and storage? 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Santos Rodriguez Director of Community 
Affairs & Strategic 
Initiatives; Building & 
Construction Trades 
Council of Greater New 
York

Subway Services The best mass transit access option available is the LaGuardia AirTrain.  Construction of the AirTrain 
will create hundreds of construction jobs.  This alone will create opportunities for local residents to 
attain jobs that pay area standard wages and provide family sustaining benefits.  The construction 
work will also provide career entry opportunities in the construction industry.  The impact of the 
wages earned will have a multiplier effect on the local economy.  Additionally, the AirTrain will be a 
highly utilized source of transportation from a major transportation hub directly to a Terminal.

Improving subway service would require participation from entities that are not controlled by the 
Port Authority, such as the MTA. Additionally, it is unclear who will be responsible for the operation 
costs. Furthermore, we have concerns about access and ridership under the option as it appears that 
the subway service would only be extended from one particular station that only services one or two 
subway lines.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Santos Rodriguez Director of Community 
Affairs & Strategic 
Initiatives; Building & 
Construction Trades 
Council of Greater New 
York

Ferry Service + Shuttle Bus The best mass transit access option available is the LaGuardia AirTrain.  Construction of the AirTrain 
will create hundreds of construction jobs.  This alone will create opportunities for local residents to 
attain jobs that pay area standard wages and provide family sustaining benefits.  The construction 
work will also provide career entry opportunities in the construction industry.  The impact of the 
wages earned will have a multiplier effect on the local economy.  Additionally, the AirTrain will be a 
highly utilized source of transportation from a major transportation hub directly to a Terminal.

This proposal does not address how much time it will take passengers from the various ferry stops to 
get to the airport.  Additionally, this option does not provide any access improvement for travelers 
who are coming from, or going to, a destination outside of Manhattan.  Looking at the required 
infrastructure improvements and passenger access, this option appears to provide the fewest amount 
of benefits (economic, opportunity, or commuting benefits) to the local community.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Santos Rodriguez Director of Community 
Affairs & Strategic 
Initiatives; Building & 
Construction Trades 
Council of Greater New 
York

Emerging Technologies The proposed plan for the AirTrain should be seriously considered. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Santos Rodriguez Director of Community 
Affairs & Strategic 
Initiatives; Building & 
Construction Trades 
Council of Greater New 
York

Other The proposed plan for the AirTrain should be seriously considered. We support the approved LGA 
AirTrain as it will provide the greatest opportunity to NYC as a whole. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Emily Rosenthal Self and spouse Evaluation Factors I the factors above ‐ first, do no harm.  There should be no more than temporary construction‐phase 
disruption to communities.  Do not add congestion to ANY already overloaded means of 
transportation.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Emily Rosenthal Self and spouse Transit Improvements ‐ Existing 
Bus Routes

Cons: increasing rush ‐hour traffic on 125th St, RFK br, BQE.
Makes Roosevelt/74th st hub impossible.

Suggestion: Build space above station and surrounding area to vertically spiral bus and taxi 
transportation, and create high‐story parking and waiting station.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Emily Rosenthal Self and spouse New Dedicated Bus Rapid 
Transit Routes

Any additions to current rush‐hour congestion (e.g. re‐purposed roadway) should include enhancing 
alternative work‐around routes or new vertical road construction to bypass congestion.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Emily Rosenthal Self and spouse Fixed Guideway with Light Rail This is going to make the 7 train exceedingly crowded in Queens. It is already overcrowded much of 
the day.  
And I repeat my suggestion for JH/74th St enhancements to include vertically spiral ramps and upper 
levels of parking for buses, taxis, and individual drop‐offs and pick‐ups.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Emily Rosenthal Self and spouse Subway Services These options will do nothing to alleviate Long Island traffic to/from airport if they don’t link to an 
LIRR station to the East.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Emily Rosenthal Self and spouse Ferry Service + Shuttle Bus Again, good for Manhattan, but does nothing for Long Island and Eastern and Southern Queens traffic 
to/from airports.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Emily Rosenthal Self and spouse Other Train tunnels under ground or water are preferable to breaking up or darkening communities.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Sascha Segan None Evaluation Factors We must take a close look at #2 to make sure that the evaluation is not skewed for or against certain 
alternatives by, for example, making "non preferred" alternatives appear to be cost prohibitive while 
minimizing the cost of a "preferred" alternative.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Sascha Segan None Transit Improvements ‐ Existing 
Bus Routes

Q70 solution is a good one ONLY IF there is increased frequency and a restricted bus lane on the 
airport property. Bus solutions have previously gotten into trouble with on‐airport congestion, 
something PANYNJ can control by adding a bus lane. M60 will inevitably run into trouble with 
congestion along 125th Street. Adding a restricted bus‐only lane along 125th Street would be a great 
transit benefit, but it's probably a larger conversation.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Sascha Segan None New Dedicated Bus Rapid 
Transit Routes

Option 9 is an easy plug‐and‐play.
Option 10 does not have any apparent advantages over option 9.
Option 11 would have to be integrated as part of a larger Northern Boulevard BRT plan.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Sascha Segan None Fixed Guideway with Light Rail Fixed Guideway would offer the best travel experience.
#15 looks compelling to enable JFK‐LGA transfers, which have always been a problem, as well as 
having good LIRR connectivity, but travel time is an issue.
#16 looks feasible and could use very similar technology to AirTrain JFK as it passes over the highway.
Can #17 be integrated with the unused potential northern extension of IBX (on existing ROW) rather 
than having to take property?

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Sascha Segan None Subway Services MTA construction costs and issues may make this infeasible.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Sascha Segan None Ferry Service + Shuttle Bus Ferry service is not competitive on passenger volume or travel time, and the Manhattan stations do 
not connect well with the existing transit system. Avoid.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Sascha Segan None Emerging Technologies These "emerging technologies" by and large are not proving out as feasible or useful. The narrow‐
tunnels approach could and should just be light rail tunnels, if you're tunneling.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Tracy Stanford LaGuardia Gateway 
Partners. Senior Director 
Communications

Evaluation Factors We appreciate the opportunity to provide our input on the mass transit options for the new 
LaGuardia.  While we understand the complexities around the initiative, we know that train service (in 
various forms) is indeed the global standard for a world‐class airport.   LaGuardia Gateway Partners is 
a proud partner in the Port Authority’s $8B LGA redevelopment, and we strive every day to deliver 
best‐in‐class service to our Terminal B guests.  As part of their LGA experience, we firmly believe that 
travelers and airport employees also deserve  smart, reliable and efficient train service to the airport.   
Quite simply, a modern airport needs modern mass transit. 

Additionally LaGuardia’s mass transit solution needs to combat climate change by taking cars off the 
road, easing traffic and parking in the community and should be easily accessible for the airport’s  
more than 10,000 employees.  
We’d also like to suggest reviewing the possibility to integrate other airport offerings – such as car 
rental facilities and/or employee parking – to a mass transit solution.   A train stop that consolidates 
the car rental facili es and/or employee parking would add another layer of efficiency to the airport.  

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Tracy Stanford LaGuardia Gateway 
Partners. Senior Director 
Communications

New Dedicated Bus Rapid 
Transit Routes

While our preferred solution remains a train, adding new dedicated bus rapid transit routes to the 
existing Q70 and M60 will help expand access to the airport during construction of a train. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Tracy Stanford LaGuardia Gateway 
Partners. Senior Director 
Communications

Transit Improvements ‐ Existing 
Bus Routes

While this review is ongoing, we recommend initiating improvements to these 2 services in the short 
term to enhance the experience of today’s travelers and airport employees.   In addition to the 
recommendations in this report, we suggest increased frequency to help avoid over crowding on the 
buses. Given how far Terminal A is from Terminals B & C, we think Terminal A should have a 
dedicated airport bus instead of potentially adding the extra stop and travel time to the current Q70 
route, which would impact the overwhelming majority of the airport’s passengers and employees. In 
terms of the LGA mass transit end state, bus routes are not our preferred final solution for our new 
state of the art airport. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Tracy Stanford LaGuardia Gateway 
Partners. Senior Director 
Communications

Fixed Guideway with Light Rail We definitely recommend further exploration of the train related options, including these Fixed 
Guideway with Light Rail solutions.  

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Tracy Stanford LaGuardia Gateway 
Partners. Senior Director 
Communications

Subway Services We definitely recommend further exploration of the train related options, including subway service.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Tracy Stanford LaGuardia Gateway 
Partners. Senior Director 
Communications

Ferry Service + Shuttle Bus This option has its merits although we’d recommend this be part of a larger plan that also includes 
other mass transit enhancements to assist employees living in the outer boroughs and those 
passengers not on Manhattan’s east side to get to the airport easily. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Georgia Starz Garden bay  Ferry Service + Shuttle Bus Yes we need this ferry at Bowery bay 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Georgia  Starz Garden bay  Evaluation Factors Add the ferry to the back end of LaGuardia 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Carter Strickland Trust for Public Land NYS 
Director

Evaluation Factors It is important for any new transit option to provide generalized benefits for the larger population, 
i.e., not just LGA customers.  For example, extending the N/W in a way that would add a few more 
stations would help residents and be better for the city. There are alignments that do that.  A criterion 
should reflect that.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Carter Strickland Trust for Public Land NYS 
Director

Transit Improvements ‐ Existing 
Bus Routes

Buses are good, the M60 in particular serves a route that complements subway.  This should be done 
in addition to subway service.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Carter Strickland Trust for Public Land NYS 
Director

New Dedicated Bus Rapid 
Transit Routes

Shuttle buses add time and hassle of a change in modes.  One seat ride is the way to go.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Carter Strickland Trust for Public Land NYS 
Director

Fixed Guideway with Light Rail All two seat rides with associated hassle and time cost.  

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Carter Strickland Trust for Public Land NYS 
Director

Subway Services Extending the subway along GCP makes the most sense ‐‐ it is a one‐seat ride that connects to the 
whole city.  Also, this has the added benefit of adding 2‐3 stations in transit deserts.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Carter Strickland Trust for Public Land NYS 
Director

Ferry Service + Shuttle Bus slow, cold, and a hassle

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Carter Strickland Trust for Public Land NYS 
Director

Emerging Technologies close a lane of the GCP for subway

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Kyle Strober Executive Director, 
Association for a Better 
Long Island

Other As it relates to Long Island, the light rail to Jamaica station is the only option that unlocks a mass 
transit option to the region's 3 million residents.  While the light rail to Willets Point provides a mass 
transit option to Long Island residents along the Port Washington LIRR branch, it is unlikely that Long 
Islanders not along the Port Washington branch would take the LIRR west to Woodside, commute 
back east to Willets Point to board the light rail north to LGA. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Edwina Thompson East Elmhurst 
Democratic Club

No Comment Provided No comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hannah Venerella Democratic Socialists of 
America

Evaluation Factors Equity – opportunities to improve transit access and provide other benefits for underserved 
populations in neighborhoods affected by the project should be the No. 1 priority, then 
environmental and local community impact.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hannah Venerella Democratic Socialists of 
America

Transit Improvements ‐ Existing 
Bus Routes

No thanks.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hannah Venerella Democratic Socialists of 
America

New Dedicated Bus Rapid 
Transit Routes

Astoria‐Ditmars Blvd Station Shuttle Service is the best option out of these.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hannah Venerella Democratic Socialists of 
America

Fixed Guideway with Light Rail The Astoria, Woodside or Jackson Heights options make the most sense. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hannah Venerella Democratic Socialists of 
America

Subway Services N/W Extension along 31st St and 19th Ave is preferred

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hannah Venerella Democratic Socialists of 
America

Ferry Service + Shuttle Bus this is one of my favorite options so far. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Hannah Venerella Democratic Socialists of 
America

Emerging Technologies group rapid transit (autonomous shuttles or buses) 
narrow tunnels with electric vehicles 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Dennis Werner General Manager, St. 
Michael's Cemetery

Evaluation Factors Improved bus transportation would be welcome.

I have concerns about construction projects impacted the already difficult traffic situation
I also have concerns about the impact on the environment.  As noted above improved bus 
transportation with dedicated lanes would be preferable

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Dennis Werner General Manager, St. 
Michael's Cemetery

Transit Improvements ‐ Existing 
Bus Routes

I am for improved bus transportation

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Dennis Werner General Manager, St. 
Michael's Cemetery

New Dedicated Bus Rapid 
Transit Routes

These improvements would be welcome

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Dennis Werner General Manager, St. 
Michael's Cemetery

Fixed Guideway with Light Rail I have concerns about the impact of construction for an elevated and underground rail systems.  
Construction projects in this area tend to go on way too long, impacting traffic long term

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Dennis Werner General Manager, St. 
Michael's Cemetery

Subway Services These options seem problematic and would cause major disruptions.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Dennis Werner General Manager, St. 
Michael's Cemetery

Ferry Service + Shuttle Bus Seems like a good idea.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Dennis Werner General Manager, St. 
Michael's Cemetery

Emerging Technologies Narrow tunnels appear problematic..

Group rapid transportation seems like a good idea

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Dennis Werner General Manager, St. 
Michael's Cemetery

Other Overall, I would be concerned about the impact of construction in the area but I am for improved bus 
transportation

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Laurie Woolever n/a Evaluation Factors All factors correct; my opinion is that budget and local community impacts should be the most heavily 
weighted factors.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Laurie Woolever n/a Transit Improvements ‐ Existing 
Bus Routes

These are well‐used routes for New Yorkers and should be given priority for improvement. In my 
experience, the M70 route should have more frequent service, and priority in traffic. Right now it is a 
somewhat unattractive option when traveling with luggage and/or children. I have not personally 
used the M60 so cannot say whether the route is well‐served by enough buses per hour.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Laurie Woolever n/a New Dedicated Bus Rapid 
Transit Routes

I am in support of this option, which will serve both LGA passengers and those who live and work in 
the corridor.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Laurie Woolever n/a Fixed Guideway with Light Rail The only plan I support is the one previously approved by the FAA ‐ from Mets‐Willets to Laguardia. 
The cost, estimated timeline, and short and long‐term impacts on communities, residential areas and 
commercial areas, are not justified by the potential benefit of such systems, especially when there are 
other options available, such as bus lines, extended subway service, ferry service and emerging 
technologies.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Laurie Woolever n/a Subway Services I am in favor of this option. many major US and world cities, for example Washington DC and 
Copenhagen Denmark, have successfully integrated metro trains into airport transportation. This plan 
doesn't seem to present the same level of disruption to surrounding communities as a proposed light 
rail, and doesn't require multiple points of disembarking. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Laurie Woolever n/a Ferry Service + Shuttle Bus Great idea, very attractive with minimal disruption to communities, and good access points for those 
coming from Manhattan. I might suggest adding one or more pickup/dropoff points on the Brooklyn / 
Queens side of the river, or a second route that serves those boroughs.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Mike Yuen Citizen New Dedicated Bus Rapid 
Transit Routes

I think option 9 would be the fastest so I'm in favor of that

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Mike Yuen Citizen Fixed Guideway with Light Rail I am in favor of the light rail connection to Astoria and that would be the closest to Manhattan. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Mike Yuen Citizen Subway Services The extension of the N/W train to LQA is the one I'm most in favor of because unlike the lightrail this 
would not require a transfer if one were to continue into Manhattan. The express option would be 
nice but the route along 19th ave could be good as well if you plan to add a few stations to serve the 
residents along that route. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Mike Yuen Citizen Other I am in favor of a light rail or N/W subway extension from Astoria to LQA. 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Daniel Zausner USTA National Tennis 
Center, Inc COO

Evaluation Factors on track

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Daniel Zausner USTA National Tennis 
Center, Inc COO

Transit Improvements ‐ Existing 
Bus Routes

not close enough to the bus system to comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Daniel Zausner USTA National Tennis 
Center, Inc COO

New Dedicated Bus Rapid 
Transit Routes

looks helpful from the west but what about east of LGA?

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Daniel Zausner USTA National Tennis 
Center, Inc COO

Fixed Guideway with Light Rail like the Mets ‐ Willets point option the best

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Daniel Zausner USTA National Tennis 
Center, Inc COO

Subway Services helpful from the west but what about from the east?

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Daniel Zausner USTA National Tennis 
Center, Inc COO

Emerging Technologies all concepts are encouraged!

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

rs x #N/A Buses from airport is not a solution.... Nowhere in civilized world

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

rs x New Dedicated Bus Rapid 
Transit Routes

only option 16 is reasonable.... N/W are the lines to connect to. Connecting anything to barely 
working and overcrowded 7 is a bad idea.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

rs x Subway Services 20 is the best option of all... 19 also acceptable

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

rs x Ferry Service + Shuttle Bus ferry as an addition can be nice option...but rather like cheap way to support while being an 
attraction ...not main transit

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Ryan Well done productions Evaluation Factors It's a terrible idea to put an AirTran from flushing if you live in Brooklyn Manhattan or Bronx your ride 
is 3 hours

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Ryan Well done productions Transit Improvements ‐ Existing 
Bus Routes

Decent

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Ryan Well done productions New Dedicated Bus Rapid 
Transit Routes

Need to take alternative route for enhanced speed and minimize stops for anything to be changed I 
have rode this many times.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Ryan Well done productions Fixed Guideway with Light Rail Astoria and woodside are a great idea 

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Ryan Well done productions Subway Services 20 is the best idea I have ever heard it's efficient doesn't cut through traffic and would travel through 
deserted industrial areas of astoria.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Ryan Well done productions Ferry Service + Shuttle Bus Love it gets ppl off road

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Chris Boylan General Contractors 
Association of NY, Inc.

Did not respond to questionnaire The GCA believes that the four (4) evaluation factors included in the review: 1. Transportation 
Aspects; 2. Construction Aspects; 3. Community and Environmental Aspects, and; 4. Other Aspects 
are all appropriate and relevant.
It is clear that whatever alternative is finally advanced, there will be impacts of varying degrees on the 
built environment and on the communities through which such access will be provided, which have 
prompted this re‐evaluation.
We therefore call the reviewing panel’s attention to the extensive record of community interaction 
around the topic of LaGuardia (LGA) transit access, and we suggest that the history be carefully 
considered so as not to unnecessarily duplicate paths that have been thoroughly explored by the 
MTA, the Port Authority, the FAA and other regional planners over the past three to four decades, 
including most recently as part of the FAA’s EIS process.
We would suggest, therefore, that “History” be added as a fifth evaluation factor, since an extensive, 
decades‐long record of reviews, discussion, debate, study, planning documents, and public outreach, 
are readily available and should be given equal weight to the four proposed evaluation factors.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Chris Boylan General Contractors 
Association of NY, Inc.

Did not respond to questionnaire Comments:

1. Decades of providing MTA local bus and privately run express bus service to LGA has proven that 
most individuals traveling with luggage do not find such service convenient or easy to use. It is no 
surprise that in a 2017 report by the NYC Comptroller, despite more buses and updated equipment, 
the MTA bus system provided 100 million fewer passenger trips a year than in 2008, with ridership 
down 16% in Manhattan alone since 2011. Part of the reason is due to bus speeds, traffic conditions,
and a preference for alternative options such as rail, cabs, and Uber/Lyft convenience.
2. No bus option provides a one seat ride, and, depending on where a trip originates, likely require 
multiple subway or bus transfers (something common to ALL options in one way or another.)
3. No matter the “enhancements” suggested, surface transportation options are all subject to the 
vagaries of technology, weather, and congestion delays of one sort or another. The construction of 
dedicated busways also presents a host of logistical, safety, and community concerns for both 
motorists and pedestrians.
4. Given that whatever service chosen would be provided by either the MTA or the Port Authority,
both of which are regional entities, we find that the Manhattan‐centric nature of the subway and/or 
ferry options exclude easy access from large swaths of the Bronx (1.4 million pop.); Westchester (1 
million pop.); Southeast Brooklyn (a significant portion of the borough’s 2.4 million pop.); Northern,
Central & Southeastern Queens (a significant portion of the borough’s 2.74 million pop.); as well as 
Nassau (1.36 million pop.) and Suffolk (1.48 million pop.) counties. The exclusive Ferry Service from 
three points in Manhattan are perhaps the most egregious in this regard (aside from users having to 
get to those ferry locations from their origin.)
Accordingly, we find none of the options that include bus service to be attractive or viable alternatives 
for business or pleasure travel, nor do they benefit travelers from the larger metropolitan region who 
also depend on LGA.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Chris Boylan General Contractors 
Association of NY, Inc.

Did not respond to questionnaire As with the previously discussed bus‐related options, we have combined our comments about the 
three fixed guideway/light rail options: Woodside; Astoria, and; Jackson Heights, which possess 
similar characteristics that we believe make them impractical.

Comments:

1. With the exception of the Woodside connection to NYCT’s #7 line and LIRR, all three options are 
primarily Manhattan‐centric and do not serve travelers from the entire region who access LaGuardia 
by automobile (and who help fund both the MTA and the Port Authority, who would provide such 
service.)

2. The capital costs of each option would likely rival, if not exceed, the EIS’ “Preferred Alternative.”
3. Extensive planning and engineering would be required to develop a plan that would be buildable.
4. The approval process would likely require additional environmental approvals which would add 
significantly to the time it would take to implement them.

5. Riders transferring to a light rail system from a heavy rail system would add an additional seat to 
what would likely already be a multi‐seat ride (unless they reside along the #7/LIRR (Woodside 
option), N/W (Astoria option), or E, F, M and R lines (Jackson Heights option.)
6. There is no reason to believe that the same extensive level of community and political opposition 
that existed 20 years ago when the Astoria option was presented would not exist today. Significant 
documentation exists in both media and MTA archival history.
The two options that possess the best travel alternatives for the metropolitan region are the Jamaica 
and Mets‐Willets Point options, which share similar characteristics, and/or potential.
Comments:

1. The Jamaica option using the proposed Mets‐Willets point right of way, over the Grand Central 
Parkway and then down the center of the Van Wyck Expressway (mimicking the successfully 
constructed JFK AirTrain) would theoretically be the best regional alternative

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Affiliation

Relevant Questionnaire 
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Comment

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

(cont'd)...2. It would provide for a connection to major LIRR, subway and bus hubs, which would give 
access to the airport by the more than 4 million people who live east of LaGuardia in the transit 
deserts of southern and eastern Queens, as well as all of Nassau and Suffolk Counties.
3. It would also provide travelers with direct LIRR options to Atlantic Terminal in Brooklyn, Long Island 
City and Hunterspoint Ave in Queens, and, with the completion of East Side Access this year, would 
give Manhattan‐bound travelers direct access to both Penn Station and Grand Central Terminal,

which in turn provide connections to both East and West side subway lines. It would also allow for rail 
access to Westchester through Grand Central Terminal.

4. As a bonus, it would provide another dimension through either a cross platform transfer to, or 
eventually a direct connection between LaGuardia and JFK airports. That would provide connectivity 
between the international and national aviation traveling market. (It is worthy of note here that the 
existing JFK AirTrain structure was built with an eye toward a future connection to an LGA AirTrain, 
and/or a physical connection to the LIRR system at Jamaica.)

5. The downsides of the Jamaica option, however, include its: a) cost, likely twice that of the Mets‐
Willets Point option; b) constructability, given some engineering and alignment challenges it presents,
and; c) the additional time necessary to secure financing, conduct planning, environmental reviews, 
and community consultations. Taken together, these hurdles would likely add another 10‐15 years to 
get an alternative in place.
We therefore believe that the best practical option at this time is the Mets‐Willets Point option that 
earned the spot of “Preferred Alternative” in the very thorough two‐year EIS study done by the 
Federal Aviation Administration (FAA) for the following reasons:
1. It does not preclude what we believe is the best theoretical option, the Jamaica option. While the 
proposed right‐of‐way takes a slight jog to reach the LIRR and NYCT #7 line at Mets‐Willets Point, it 
does not preclude, and in fact makes accommodation for, a future extension of the line over the 
Grand Central and down the Van Wyck Expressway.
2. It addresses, if imperfectly, access by many more Queens, Nassau and Suffolk travelers and 
provides travelers to and from the Airport with LIRR starting points or end points in Brooklyn (Atlantic 
Terminal), Queens (Long Island City and Hunterspoint Ave), and Manhattan (Penn Station and Grand 
Central Terminal), as well as multiple subway and bus connections.
3. The Port Authority has already committed the necessary funding for the project in its capital plans.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

(cont'd)...4. Its environmental work has been completed.

5. The LaGuardia Airport Redevelopment plan envisioned, and is in the process of constructing,
appropriate terminal landings for the AirTrain.
6. This alternative is ready to move ahead and provide long‐needed benefits to the riding public in the 
very near future.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Chris Boylan General Contractors 
Association of NY, Inc.

Did not respond to questionnaire Anyone who has lived in the region for the past 2‐3 decades has watched both private airlines and the 
City of New York experiment with providing ferry service to various locations in an around the region. 
Delta Airlines provided ferry service to its Marine Air Terminal from Wall Street and 34th Street in 
Manhattan in the early 2000s, but terminated it due to both cost and lack of users.
More recent ferry service provided by the City of New York to transit‐underserved areas in Queens 
and Brooklyn is limited in its reach to areas that touch either Upper New York Bay, or the East River.
In addition, according to a 2019 Citizens Budget Committee report, the subsidy for such ferry service 
is “almost 10 times that of New York City Transit subways and buses….and [such service] recouped 
just 24 percent of its operating costs through fare revenue in 2019….[a] ratio [that] is still among the 
lowest of all transit systems in New York City.” That does not include the capital cost of purchasing 
multiple ferries to be able to provide the type of frequency that makes service attractive.
Perhaps the most negative factor is its proposed inability to serve the traveling needs of the entire 
transit dependent region – again providing a largely Manhattan‐centric alternative.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Chris Boylan General Contractors 
Association of NY, Inc.

Did not respond to questionnaire While the thought of using “emerging technologies” is certainly intriguing, and may prove to be useful 
in the future, the suggestions included in the survey are conceptual at best, and are many years away 
from practical implementation. Given that the region is decades, if not generations, overdue for 
transit access to LaGuardia, none of these provide for a viable solution “within our commuting 
lifetime.”

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Rebecca Pryor Guardians of Flushing 
Bay, NYC Civics & 
Community Stewardship 
Manager of Community 
Partnerships Program

Did not respond to questionnaire As a coalition of local residents and Flushing Waterways water users, Guardians of Flushing Bay
appreciates the steps taken to gather an expert panel to reassess alternatives for Port Authority’s 
proposed LaGuardia Airport Airtrain (LGAAirTrain). We ask that the panel improve their chance of 
success by adding two key elements to the scope of the LGAAirTrain review: 1. include parkland 
alienation among the factors considered and 2. ensure that the voluntary review process is 
transparent and robust with ample opportunity for public comment.

Include Parkland Alienation among the Factors Analyzed
In a letter sent the public on Tuesday, November 16th and again in a questionnaire sent on March 
2nd, 2022, Port Authority announced that the expert panelists would consider the following factors in 
their review of AirTrain alternatives:
● constructability;
● construc on and other impacts on the local community;

● customer experience and length of travel  me;

● greenhouse gas reduc on;

● impacts to exis ng transit network/riders;
● improved access to airport;
● project cost;
● projected  meline to become opera onal;

● removal of cars from roadways;
● ridership;
● throughput capacity;
We ask that the review panel explicitly include parkland alienation as an additional factor to consider.
As we have witnessed with the COVID‐19 pandemic, accessible and well‐maintained parkland is more 
critical than ever. Throughout the national pandemic, New York City residents flocked to their local 
parkland for respite and fresh air. This is not the time to exchange parkland for transit—both should 
be able to exist concurrently. Moreover, impacts to parkland must be considered prior to obtaining 
federal funding for any such projects, if they move forward. We ask that the review for a project of 
such magnitude and importance to New York City consider the impact on its parks.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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(cont'd)...Ensure a Credible and Transparent Process
Again, we appreciate that Port Authority is conducting an additional review of the LGA AirTrain 
project. However, as the review is voluntary, there are no regulatory guardrails to ensure that it is a 
credible and transparent process. Therefore, we ask that the agency establish clear boundaries for the 
voluntary review. Port Authority released the questionnaire with 14 alternatives on March 2nd, 2022 
to 70 stakeholders. The agency held workshops on those alternatives on March 16th and 24th. Public 
comments on those 14 alternatives will be accepted until March 25th. This gives privileged 
stakeholders just over 3 weeks to
review the 14 alternatives. In a typical agency‐led review process, the public is often given 30, 45 or 
60 days to review a proposal. Moreover, all alternatives presented in the questionnaire and at public 
workshops are still in their development stage. Port Authority has not announced whether there will 
be another public review opportunity to comment on finalized alternatives or an explanation of how 
public comment will be incorporated into the finalization of alternatives. The LGA Mass Transit review 
process, if left unchanged, falls short of typical agency standards and lacks a transparent review 
procedure.

In Port Authority’s public statement on November 16th, 2021, it ends by stating that “the final report 
will be completed as expeditiously as possible and will be made public upon completion.” It is crucial 
that a draft report be published for public comment prior to finalization and that the panel be 
directed to respond to those comments. Expeditiousness should not come at the expense of 
thoroughness. Thank you for considering our comments to ensure that there is a thorough and 
credible review process for the proposed LGA AirTrain project.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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John  Kaehny Reinvent Albany Letter co‐authored by Reinvent Albany, New York Public Interest Research Group, Riders Alliance, 
StreetsPAC, Transit Center, Tri‐State Transportation Campaign.

RE: Separate "shuttle" rail lnes should be off the table for LaGuardia Transit
Dear Governor Hochul: 
Some of our organizations wrote to you in November 2021 urging that the Metropolitant 
Transportation Authority act as a full partner in revising New York State's and Port Authority's 
approach to better connecting LaGuardia Airport with public transit. We appreciate that the MTA 
does not appear to be participating in Port Authority deliberations on this issue. However, we remain 
concerned because the recent release of "14 potential mass transit options to La Guardia Airport" 
included five entries that bear all of the hallmark flaws of the AirTrain project you took off the table 
late last year.
The strongest distinction between the options the Port Authority said it is considering is betweeen 
building new, separate transit lines likely to be run by the Port Authority, and improving and/or 
creating airport service using New York City Transit's (NYCT) vast bus and subway systems. Because 
NYCT does not operate and has never shown an interest in light rail transit, we believe the light rail 
options the Port Authority has sketched are shorthand for one‐off projects operated by the Port 
Authority or a contractor. These separate systems will require additional transit transfers, separate 
fares like the outrageous $8 the Port Authority charges for the JFK AirTain and total sacrifice of any 
economies of scale and common equipment that would be realized by directly connecting bus and 
subway systems to the airport.

Options Integrated with City Transit             vs.       Separate System Options  
Bus Transit Improvements Q70 Light Rail Woodside 
Bus Transit Improvements M60 Light Rail Willets Point (Daughter of AirTrain)
Bus rapid transit Astoria Boulevard Light Rail Jamaica 
Bus rapid transit 31st St, 19th Ave Ditmars            Light Rail Astoria
Bus rapid transit Northern Blvd Light rail Jackson Heights
Subway N/W Grand Central Parkway
Subway N/W 31st St/ 19th Ave

All of these problems with non‐MTA light rail lines are likely to reduce ridership, make the transit 
investment much less useful to neighborhoods in Queens, and increase costs. The ferry option 
included in the Port Authority’s list is somewhat apart from the options categorized above. It would 
be relatively easy and inexpensive to implement. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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(cont'd)

But it would also require additional transfers to use, has a fare system separate from the MTA’s and 
— like the city’s ferry system overall — it would have low ridership and be directly accessible from a 
very limited set of origin points.
For these reasons, we do not recommend it as a primary mode of transit to LGA. In November we 
wrote to you that “An airport access project that builds on existing transit networks is most likely to 
provide mobility benefits across the city and region, and attract greater numbers of airport 
employees and passengers, with the environmental and congestion benefits of higher transit use.” 
We continue to believe that is the case, and accordingly urge you to prioritize LaGuardia transit 
connections that build on the city’s bus and subway systems.

Sincerely, 
John Kaehny Executive Director Reinvent Albany
David Bragdon Executive Director TransitCenter
Blair Horner Executive Director NYPIRG
Eric McClure Executive Director StreetsPAC
Betsy Plum Executive Director Riders Alliance
Renae Reynolds Executive Director Tri‐State Transportation Campaign

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Jeffrion Aubry NY State 35th Assembly 
District

My comment is that I am continuing my support for the Willets Point Action. It provides as easy 
access to LGA as any of the options that have been presented.
We, as a community, previously reviewed the options that had been presented, rather that one of 
two.

The choice of Willets Point is the easy accessibility to LGA, the least difficult to construct, it avoids 
going through any community, it utilized a highway away from any community and connects both the 
Number 7 trains and the LIRR.
It also provides for investment in rebuilding and restore Flushing Meadows Marina and the 
connection between the Number 7 and the LIRR into the Flushing Meadows Park and the USTA center.
And that is all I have to say.

Group 1 ‐ Stakeholders and 
Other Questionnaire Comments 

Brenda Barrera NYS Assembly The Office of Assembly Jessica Gonzalez‐Rojas would love to have a meeting to discuss more details 
on the proposals. Please contact us to schedule a meeting. Thank you so much for setting up this 
event. 

Group 2 ‐ Public Workshop Kalipha  A N/A The only plan that makes sense is the subway extension along grand central. Work with what's 
already available and improve it. Why does Chicago have a knockoff A train with a direct connection 
to the airport, but the greatest city in the world does not? A direct fast connection is what the city 
deserves. If a premium is to be charged maybe put turnstiles as people exit like SIR. Buses do not 
work as they are just a bandaid that ignores the problem.Even if the grand central extension needed a 
trainyard by ConEd or a marsh on Luyster Creek it would benefit the whole system by alleviating the 
Jamaica Yard. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Kalipha  A N/A  The AirTrain and Light Rail are one and the same. They need new rolling stock, trainyards and at the 
end of the day still need to make connections to the subway. 

Group 2 ‐ Public Workshop Kalipha  A N/A The ferry could work on a short term basis if the Flushing Bay tides wasn't an issue.

Group 2 ‐ Public Workshop Kalipha  A N/A please make connecting buses FREE so as to encourage ridership

Group 2 ‐ Public Workshop Kalipha Anderson N/A Out of all the proposals, the grand central subway extension is best. Just utilize what's already 
available and at the end of the day all the options connect to the subway so why not just have a direct 
line to the airport and cut out the middle man. That's all the buses and airtrain currently do anyway. I 
don't believe buses work however a dedicated bus lane on the BQE is not the worst idea. This and the 
ferry option has to work in tandem with other options and cant be the only way. The lightrail and 
airtrain are one in the same, both requiring new rolling stock and train yards and a connection to the 
subway. Even if the subway options needed a new yard it would beneifit the entire system by 
alleviating other train yards. 

Why is it that Chicago has a knockoff A train with a direct connection to the airport and the greatest 
city in the world does not ?

Group 2 ‐ Public Workshop Anonymous Anonymous airport worker On any train solutions that involve going underground at 422 please study relocating the proposed 
ride ,the trains closer to Astoria Boulevard to mitigate or minimize the need  to go underground.  
Utilize the park space, the existing bus depot and the closed hotels as land opportunities create the 
correct arc for entrance.  The original air train proposal I find expensive with little pay back.  We can 
use the infrastructure that already exists to make the situation better for everyone.  Rethink the ferry 
connection.  Although it show only 4 stops, it connects to the whole web of the public transportation 
system.  Is it really feasible.

Group 2 ‐ Public Workshop Anthony Barsamian N/A Subway is the best option as it is more efficient and direct than bus or light rail. The subway extension 
from Astoria‐Ditmars Blvd station is the better subway option because it would not split train service 
between two branches. Also there should be intermediate subway stops in upper Astoria, Astoria 
Heights, and East Elmhurst.

Group 2 ‐ Public Workshop Anthony Barsamian N/A The ferry option will not work by itself but should supplement another option like a subway 
extension. The ferry should include a stop in LIC.

Group 2 ‐ Public Workshop Anthony Barsamian N/A The entire M60 SBS bus should become a fixed light rail. The "M60" light rail would connect a large 
number of subway lines in the city including the 1,2,3,4,5,6,A,B,C,D,N,W and Metro North.

Group 2 ‐ Public Workshop Anthony Barsamian N/A The Astoria light rail option should be extended into Manhattan and provide a transfer to the 
numerous subway lines along 125th Street in Manhattan including the 1,2,3,4,5,6,A,B,C,D and Metro 
North (similar to the current M60 SBS route). The M60 SBS is a good route but it often gets stuck in 
traffic. By building a light rail that serves a similar route to the M60 SBS there would be a large 
number of subway transfers in Manhattan and Queens to LaGuardia.

Group 2 ‐ Public Workshop Anthony Barsamian N/A The Jamaica fixed light rail is an interesting option as it could connect to the JFK Airtrain (allowing 
passengers at LaGuardia to have a seamless connection to JFK and vice versa). However, intermediate 
stops should be built along the route from Jamaica Station to LaGuardia to serve communities along 
that route.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Anthony Barsamian N/A I submitted another comment on the subway extension option but I wanted to supplement that 
comment. The N/W extension is an excellent option because the N/W Queensboro Plaza station is 
very close to the proposed Sunnyside Station transit hub in LIC. The proposed Sunnyside Station 
transit hub would potentially have stops for LIRR, MetroNorth, Amtrak, and NJ Transit. That would 
mean that a huge number of people throughout the New York metropolitan region would be able to 
take a train to the Sunnyside Station transit hub and then transfer to the N/W at Queensboro Plaza 
and take the subway to LaGuardia. Thus, the N/W extension is the ideal option for connecting the 
most people throughout the New York metropolitan region to the airport, as it would connect 
passengers from not only the five boroughs but also Long Island, New Jersey, Westchester, 
Connecticut, and more. 

Group 2 ‐ Public Workshop Anthony  Barsamian N/A The Jackson Heights fixed light rail option should be built in a way that is directly connects with the 
Interborough Express without having to transfer. There should also be intermediate stops along the 
way to LaGuardia.

Group 2 ‐ Public Workshop Nicollette Barsamian Queens Gazette PLEASE MAKE THE N AND THE W GO TO LAGUARDIA. Also, please add more stops on the extension 
for the N and W.  This will create more access for people in the community (East Elmhurst/Astoria), so 
that they can also benefit from the construction. The other subway option (split N/W) is unfair 
because it will take away trains from Astoria‐Ditmars and negatively impact the community. BUS 
OPTIONS ARE TRASH. There are already many buses that go to the airport. There is often traffic, and 
nobody wants to miss their plane due to traffic. SUBWAY IS THE BEST. It is unfortunate that currently 
there is no way to take the subway straight to the airport. A subway ride should be able to take you to 
trains out of the city (Penn Station) and PLANES out of the city. GET WITH THE PROGRAM. NOBODY 
LIKES BUSES. GAS IS TRASH. DIVEST FROM DINOSAUR POOP/FOSSIL FUELS. 

Group 2 ‐ Public Workshop Pat Beckles N/A I think the LR5 is a good option. It doesn't disrupt the community as much as the other options. 

Group 2 ‐ Public Workshop Pat Beckles N/A The B2, my concern is possible congestion on the RFK Bridge. But I love that option because it 
connects the boroughs. 

Group 2 ‐ Public Workshop Pat Beckles N/A And the ferry service is also a good option, but it needs to be run publicly to reduce the costs. I just 
need the Port Authority to consider the expense, environment and the possible damage to the 
community's residents' homes.  

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop FRAN BIDERMAN‐
GROSS

ADVANTAGES First I would like to thank the Governor for taking an interest in the people who live near and around 
the area.  Those who truly care about our surroundings and the people who live and work here (even 
travel) 

I believe there are several good options presented here. While However, a clear objective and data 
was not presented today.  A clear objective and supporting data is important when presenting 
options for opinion. The objective is not clear to me. What problem are we looking to solve for? 
Therefore, it is difficult to comment based on 'feelings'. What is the objective? For instance, is it to 
accommodate local travelers? If so, where is the local traveler concentration. That would help me 
understand how to evaluate the options.  When the objective is clearer, it is easier to comment. 
There is a tremendous amount of data the could more easily inform the public for their input.  I do 
see many good options but am hard pressed to leave more informed comment.   I leave today 
wondering and curious about the clear objective, what we are trying to solve for and achieve. The 
myriad of data that could better inform public. Where do the concentration of travelers come from? 
These options provided today are not shared and therefore, I am not able to properly comment.  

Thank you,
Local, servant leader ‐ who lives and works in Queens
Fran Biderman‐Gross

Group 2 ‐ Public Workshop Robin Browne Ditmars Blvd Block 
association

I thought it was a good option, however Terminal A has no stops when it should. And within the route 
from 30th Street onto 19th Avenue, coming into the residential area, there are also no stops. When it 
should serve the residential public community.

Group 2 ‐ Public Workshop Robin Browne Ditmars Blvd Block 
association

I don't like the light rail at all. Because it's as if the AirTrain is coming back. 

Group 2 ‐ Public Workshop Robin Browne Ditmars Blvd Block 
association

The ferry coming from Manhattan to Willets Point seems like a good idea. I am wondering if the ferry 
will stop at the airport? 

Group 2 ‐ Public Workshop Aaron Buckley N/A My preferred option is the extension of the N/W subway line from the existing Astoria ‐ Ditmars Blvd 
terminal along 31st Street and 19th Avenue. I think it would be great if this option also had a few 
intermediate stops, particularly one by 82nd street and Terminal A of the Airport, it would be very 
convenient for local residents as well as travelers headed to Terminal A. I think either of the subway 
options makes the most sense for people living throughout the city.

Group 2 ‐ Public Workshop Aaron Buckley N/A The new BRT route from Northern Boulevard subway station has the most potential for being 
convenient for myself as I live near Northern Boulevard in Jackson Heights. I would love it if this route 
also had intermediate stops at locations such as 82nd Street and Junction Boulevard and Northern 
Boulevard. It would also be nice if the bus lanes could also be used by the existing Q66 and Q72 bus 
routes that run along Northern Boulevard and 94th Street. I think this option would be great for 
people living in the local area such as myself.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Robert Burton N/A First, I hope peoples' selections from the checkboxes are not misconstrued as "support" for a given 
open since the comment can be positive or negative toward a given "subject". To the main point:
Please avoid building more AirTrain‐type services and instead dedicate the time and money to proper 
Subway or LIRR routes. Another AirTrain‐style route means (aside from one option) a new OMSF, 
more use of rolling stock and rights of way that are not as easily interoperable with existing systems, 
additional vendor overhead, more complicated station transfers, and different rolling stock training 
procedures.

Travelers want quick, easy, and fare‐appropriate services. Using a third, different system is not the 
way to achieve this even if it's initially cheaper to build. Back when the law requiring federally funded 
transit to only serve the airport it made more sense, But, that law is no longer in place.
The proposed plans show entry points at either end of the airport. It would be convenient if one end 
could allow entrance of Subway service and the other, eventually, LIRR or vice‐versa. (Just not a third 
different system please).
In the meantime, improving and expanding buses on existing routes is a fine, much cheaper stop‐gap. 
It can/should also continue once rail is in place unless ridership immediately drops to zero or 
something.

Thank you.

Group 2 ‐ Public Workshop James Carriero Ditmars Boulevard Block 
Association

My first comment is that the community needs more time to consider these alternatives. The Port 
Authority has several months to come up these alternatives and they are providing the community 
with a limited time to studied them.

With little or no information to comment or compare the alternatives.
For instance, the information about contraction, timing, cost, etc. all that criteria for evaluation and 
comparison are missing at this time.

That information needs to be provided in a final report the community will need additional time to 
evaluated.

There is also a lock of description of some of the alternatives, for instance there is no description for 
of the Light Rail, so the community has no basis to make meaningful comments on that alternative.
So basically we need more information and we, the community, needs more time and more 
information to evaluated before the final decision is made.

There is a complete luck of any information about emerging technologies such as personal rapid 
transit.

Group 2 ‐ Public Workshop Marisol Castellanos Ditmar Boulevard 
BlockAssociation

1‐ I don't agree with any of the lightrail options. I live on Ditmars Blvd and the LGA construction 
brought about cracks to my home. If I knew this would not occur, maybe.

Group 2 ‐ Public Workshop Marisol Castellanos Ditmar Boulevard 
BlockAssociation

2‐ I like the bus routes better. Especially if they will provide service to the community more 
frequently. Also, maybe the Q48 could be more frequent.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Juan Castillo N/A Have the MTA, PANYNJ, and ConEd create an extension of the (N) and (W) Trains farther east into 
Queens. Here are two possible ways they may do it. 1) Make a five‐phase extension of the lines north 
of Astoria‐Ditmars Blvd to LaGuardia Airport via 31st St and 19th Av. The first two phases will extend 
the (N) and (W) Trains to Marine Air Terminal (Phase 1) and Terminal D (Phase 2); the last 3 phases 
will extend them both to College Point. 2) Make a branch extension of the lines north of 30th Av and 
south of Astoria‐Ditmars Blvd; (N) and (W) Trains will branch out of the Main BMT Astoria Line north 
of 30th Av and run elevated along Grand Central Parkway to LaGuardia Airport. Create a new shuttle 
train that would branch out of the Main BMT Astoria Line south of Astoria‐Ditmars Blvd; the yellow 
(S) Train would be called the "Astoria‐LaGuardia Shuttle) and would operate at all times to/from the 
airport while the (N) and (W) Trains would operate select trips all day to/from the airport. The 
recreation of the Astoria‐Ditmars Blvd stop into a 3‐track, 2‐island platform station and the extension 
to the Astoria Yard will still happen once and option has been chosen (I'd preferred the 1st option 
better than the 2nd).

Group 2 ‐ Public Workshop Marjory Clarke N/A Dedicated bus lane, extension of M60 bus is NOT a good idea.  It is already congested.  There is no 
way to take that down to a dedicated bus lane.  There is already  a police station and a fire 
department. on that route.  There is no way you can take another lane out of traffic.  The M60 
express bus, should stop at 31st and get on the Grand Central and go straight to the airport. A 
dedicated bus lane makes NO sense.   

Group 2 ‐ Public Workshop Marjory Clarke N/A  The extension of the N and the W makes sense.  It will be a hell of a time for the people that live over 
there. The whole having to go below grade presents a challenge.  To be sure that there are terminal 
options, a choice for people who need to get to terminal A.  The  74th street terminal is already 
overcrowded, in theory it makes sense. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Marjory Clarke N/A The lite rail that comes from Jamaica station, I am 60‐40 about that.  

Group 2 ‐ Public Workshop Marjory Clarke N/A Absolutely for the ferry, if they improve the ferry terminal.  I am very much in favor of the expanded 
ferry and the M60 only to get onto the Grand Central and go straight to the airport.

Group 2 ‐ Public Workshop George Delis Former Community 
Board District Manager 

To whom it may concern,

I was Community Board District Manager in Astoria Queens for over 30 years. In the mid 90's, NY 
State was looking for better transportation to LaGuardia Airport. I met with the consultants and 
suggested that a monorail be build in the center of Grand Central Parkway from the Astoria Blvd. train 
station to LaGuardia Airport for approximately 1.2 miles. 

The Grand Central Parkway is State property, and does not infringe on private property owners. This 
proposal connects the entire city to LaGuardia Airport by train.

I would like to bring this matter to your attention and consideration.

Respectfully,

George Delis

Cc: MTA Chair, Mayor Elect Eric Adams, U.S. Senator Charles Schumer,

U.S. Senator Kirsten Gillibrand, Representative Carolyn Maloney

(Comment transcribed by J. Cuevas)

Group 2 ‐ Public Workshop Jean  Donofrio self My preference is the Willets Point proposal. This is the least impact on the least private citizens, I 
cannot image putting a overhead rail 50 feet from someone's home. What does that do to the value 
of the house, noise pollution, health pollution, etc. What is being done to reparate the people whose 
homes are being ruined by an implementation of a plan that will be on their property. I am against 
the 19th avenue subway also. There are private homes that will be effected by this decision. ANd no 
way should this go up 81 Street on the outside of the airport if you decided to make changes to the 
current proposal. Since you may be destroying private spaces the least you can do it put extra stop on 
the ELs so that the local people can utilitze the train and no need to take a bus and a train to get to 
the city.IIf you do got 19th ave proposal a stop right before the airport entry on 19 ave and 81 st 
makes good sense . But again I do not want this proposal. I believe the proposal that has the least 
impact on private citizeis the way to go. You should respect the people that voted for you and not 
destroy their livelihood since there is a way to do this without impacting private homes.  That would 
be the willets point proposal. I do not know why the Governor did not go with this original proposal. I 
tried to contact their office but no one calls back. The local officials are great in getting back to you. So 
the least impact on the least people no matter the cost is the way to go! thanks Jean

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Charlton Dsouza President of Passengers 
United

The bus way works only because to build the rail link from Astoria Blvd is going to be very 
complicated.  It could take many years, litigation issues. It may be well intended .  Bus way or lite rail 
option works best. it is flexible and cheaper.  It is easier to paint a bus lane and build barriers that 
create something from scratch.  

Group 2 ‐ Public Workshop Charlton Dsouza President of Passengers 
United

On the options I have seen one is a train from Jamaica station to Laguardia airport. But how would 
you get it over the Van Wyck Expressway? It might be good for the airport may not be good for the 
community.  I think the concept of free makes it more accessible.  Building at grade or below grade.  
This is dicey.  Even an elevated structure wont work, it will be complicated.  Unless they do it under 
the ground, like the 2nd avenue subway.  If they do the air train it should be free of charge

Group 2 ‐ Public Workshop Charlton Dsouza President of Passengers 
United

 I don't agree with extending the N train, eminent domain.

Group 2 ‐ Public Workshop Chris Efthimiou N/A Ferry and shuttle bus service sounds like a good cost‐effective idea for commuters to get to 
LaGuardia, both in the short term and long term. The 19th Avenue subway service extension appears 
like it's the most effective long term solution. The dedicated bus route from Astoria Blvd is a great 
short term option and can be extended to a long term option if the subway option is not feasible. 

Transcribed by Charles M. Fraser

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Yuki Endo Facebook Group: Not 
NICE with Transdev 
Family), SCT); Member 
of Suffolk County Transit 
Forum, Passengers 
United

I depend and relies on M60 SBS, Q47, Q48, LaGuardiaLink Q70 SBS, Q72, NYC Ferry, Airtrain JFK.
For Brooklyn Queens Expressway, instead of dedicated bus lane, BOS, Bus on Shoulder Program 
should be better for Q70 SBS and NYC Airporters. Bus on Shoulder Program will allow MTA Buses or 
NYC Airporter to use shoulder during heavey traffic during major sports event at CitiField or US Open.
Q72 bus is really slow and bus lanes are not possible because Junction Blvd‐94th St between 23rd Av 
and Rego Park are small. Q72 bus tend to be slow when heavey rainstorm comes or Junction Blvd is 
slow due to shopping strips between Roosevelt Av and 34th Av due to many stores, taxis, ubers, 
trucks, lyft blocking.
I agree with dedicated bus lane on Astoria Blvd for M60 SBS and Astoria Shuttle via Astoria Blvd or 
19th Av.
Q48 Bus is needed 24‐hour 7‐day since it's major bus route between Flushing and LGA Airport since it 
serves US Open and CitiFIeld, where many sports fans use Q48. Also MTA need to scrap Queens Bus 
Network Redesign and keep Q48 bus as it is. I would also recommend Q50 bus from the Bronx to be 
extended via Q48 route between Flushing and LGA, having Q48 and Q50 to install bike rack.
MTA's old Queens Bus Network Redesign Proposal was to eliminate Q72 bus in LGA, but Q72 buses 
are needed in LaGuardia Airport since it's popular alternative for airport employees and residents.
M60 SBS has problem on 125th St, even with dedicated bus lane. Also RFK should have Bus Lane to 
speed M60 SBS.
Bx41 SBS should be extended via RFK to Astoria Blvd, making M60 SBS stops via LGA Airport Loop, 
then back to the Hub in the Bronx.

Q47 bus tend to be slow along 73rd‐74th Sts between 37th and 35th Avs.
Under the MTA Queens Bus Network Redesign, they want to cut Q33 and Q32 in Jackson Heights, but 
for my suggestion Q32 should be merged with Q33 operate as Q32 between Penn Station and 
Jackson Heights running via 83rd‐82nd Sts to 23rd Av, then Q33 route to Ditmars Blvd/94th‐97th Sts 
since some airport workers walk to 33.
Q23 bus is needed also.

Group 2 ‐ Public Workshop Yuki Endo Facebook Group: Not 
NICE with Transdev 
Family), SCT); Member 
of Suffolk County Transit 
Forum, Passengers 
United

Also PANY&NJ, MTA and Amtrak should work together, have Airtrain LGA to serve between LGA 
Airport and Jamaica via Mets‐Willets Point.
I also suggest Airtrain LGA should stop at Astoria Blvd/Steinway St for proposal MNRR Penn Station 
Study and also have Amtrak stop there as well and proposal East Elmhurst LIRR Proposal stop by 
some elected officials.
I also suggest Airtrain LGA should stop at Jackson Heights‐74th St and Woodside.

Group 2 ‐ Public Workshop Yuki Endo Facebook Group: Not 
NICE with Transdev 
Family), SCT); Member 
of Suffolk County Transit 
Forum, Passengers 
United

For NYC Ferry, NYC Ferry's Soundview Ferry which currentlys operates between Throgs Neck and Wall 
St should serve Marine Air Terminal between Soundview and East 90th St.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Renetta English East Elmhurst Resident The first recommendation that I must make. These sessions should be blended. Many residents in the 
community  still have issues coming out so this should have been a held both virtually and in person.  I 
would like to comment that I feel that there should be an option for transportation to the airport but 
it should be an underground train option  that will not impact the local residents. There is a true issue 
with the additional buses suggestions that would close lanes  (dedicated lanes) on GCP or Northern or 
Astoria Boulevard this will lead to an increase of traffic. Finally, a number of the proposals do not 
allow local residents in East Elmhurst,, Jackson Heights or North Corona and basically norther queens 
to access the airport via public transportation. Take time with these proposals where it is not 
impacting the community in regards to inconvenience and future health issues.

Group 2 ‐ Public Workshop Margaret Flanagan resident I agree with NYC Ferry's Astoria Ferry expansion to Marine Air Terminal and World's Flushing Marina.

Group 2 ‐ Public Workshop Margaret Flannagan resident I also agree NYC Ferry or PANY&NJ should offer ferry shuttles from Marine Air Terminal or World's 
FLushing Marina to LGA Airport.

Group 2 ‐ Public Workshop Enil Fraija resident I think the subway should be extended to 19th AVENUE. With possible intermediate stop between 
the airport and Ditmars Blvd.  I think this option provides the possibility to provide a rail yard in 
industrial area to imprve service around the city.  I also think a subway extension gives the MTA an 
opportunity to improve the elevated lines as far as sound proofing and lighting.  I think it is the most 
direct and simplest way to get people from the airport to the city and enhance the neighborhood 
transportation at the same time. 
Comment transcribed by: Amalia P

Group 2 ‐ Public Workshop Marie Gayle Ditmars Blvd Block 
Association

Improvement should be done to all bus routes as suggested to improve transportation options.

Group 2 ‐ Public Workshop Marie Gayle Ditmars Blvd Block 
Association

All light rail options are the same old LGA Airport Airtrain. Very much against them.

Group 2 ‐ Public Workshop Marie Gayle Ditmars Blvd Block 
Association

The option that I like the most is the is the N/W extension going through 19 avenue.

Group 2 ‐ Public Workshop Marie Gayle Ditmars Blvd Block 
Association

Also think that the Ferry + Bus option is a good short term solution.

Group 2 ‐ Public Workshop Roje Gibson Ditmars Blvd Block 
Association

Has there been thought into combining LR‐1 and LR‐3? Currently LR‐1 serves western queens and 
midtown. LR‐3 serves LIRR riders, Brooklyn and midtown. It would connect the two airports and allow 
easier access to more Queens residents.

 Note: Port Authority should consider doing away with the LGA flight limit. Connecting the two 
airports would allow for airlines to better utilize both airports with scheduling, etc. 

Group 2 ‐ Public Workshop Roje Gibson Ditmars Blvd Block 
Association

S‐1/S‐2: Both of these options require extending the N/W lines toward the airport. Has an 
exit/entrance fare been discussed to increase revenue for riders arriving/leaving the airport? Similar 
to the JFK AirTrain, riders pay an increased entrance and an additional exit fare. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Roje Gibson Ditmars Blvd Block 
Association

The main criteria I was looking at when thinking of which of these would work best for the most 
amount of people dealt with adding additional service to the current service options being offered. 
With that in mind BRT‐1 and BRT‐2 seem like something that should just be happening on a fairly 
regular basis. Improving current lines to be more efficient and work with the current system isn't very 
innovation and a very cheap option.

BRT‐3 didn't make much sense to me for a few reasons. It seems hyper local. It would only benefit 
residents of the Jackson Heights, Elmhurst, Corona area and not the city as a whole. The current 
poster doesn't have stops but we were told they would be added. Also the bus terminates at 
Northern Boulevard (M/R trains). This is a local stop. It's also not great for connecting to any other 
lines. This was one of the more impractical options that doesn't serve enough people to warrant 
adding. Current residents in these neighborhoods are better served with current bus service.

Group 2 ‐ Public Workshop Roje Gibson Ditmars Blvd Block 
Association

LR‐3 is one of the best options overall if you're talking about meeting the needs of ALL New Yorkers. It 
connects to the Jamaica Station which allows for Long Islanders to take the LIRR train to both JFK and 
LGA. It connects to the E train which runs express through Queens and also to the J/Z which allow for 
Brooklyn and Lower Manhattan residents to access LGA in a much more accessible way. It should also 
be mentioned that the J/Z connect to Broadway Junction which allows for a bunch of Brooklynites to 
transfer. Wealthy NYers (Manhattanites) also have the option to hop on the LIRR at Penn Station and 
take the AirTrain to LGA. This is the most equitable option.
LR‐4/S‐1 & S‐2: These are all good options. When speaking to one of the presenters they mentioned 
that 50% of those who go through LGA are from Manhattan with half coming from Midtown 
Manhattan.

LR‐5 doesn't add anything new. The Q70 already goes to 74st‐‐Roosevelt. There's no need to add an 
expensive rail to go to this location. The existing service is pretty damn good. I know. This is how I get 
home from LGA if I don't want to take the train. The concept of "bang for your buck" came up in 
during discussion and if you're trying to meet the needs of the current LGA users a light rail or subway 
for non‐NYers is easier to use.

Group 2 ‐ Public Workshop Roje Gibson Ditmars Blvd Block 
Association

These three options seem to meet the needs of those who take LGA the most. It allows anyone to 
take the subway right to the airport from anywhere in the city which is great. Not a fan of the S‐1 
split. The last thing you need is more chaos with passengers being confused because a train splits. 
Question: What percentage of those coming into the city through LGA going into Manhattan are 
tourists/on business? meaning they aren't locals. A survey should be done on how confider riders feel 
with riding a bus they've never taken versus taken a train they've never taken. I feel as though more 
people feel confident taking the train. It's also much easier to see how it navigates because it's on a 
designated track as opposed to our road grid.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Roje  Gibson Ditmars Blvd Block 
Association

LR‐2 doesn't serve the right LIRR customers. It connects to the Port Washington line and anyone 
wanting to go to Jamaica/Long Island would have to backtrack to Woodside and transfer. This feels 
like a useless connection. It would be interesting to know how many people currently use the station 
(when the Mets aren't playing). It doesn't seem like a heavily utilized stop currently and because it 
doesn't connect to a hub station, I don't think this would change.
The upside with this is that the OMSF has a location for placement in an area with plenty of space. 

Group 2 ‐ Public Workshop Keely Glasse Concerned citizen My first choice is the ferry in combination with another method as well. I think the ferry is doable can 
be put in place quickly and would not impact neighborhood or environment. But it has to be kept 
affordable not run by a private company that makes it too expensive, I am a big fan of the marina so I 
am not a fan of the original plan that would go near the marina.

Group 2 ‐ Public Workshop Keely Glasse Concerned citizen  I like the bus that goes along 19th Ave the other options are not feasible because they go down 
congested streets and take up parking.

Group 2 ‐ Public Workshop Keely Glasse Concerned citizen  I like the subway option that connects with Astoria, with the N train, I think that would get a lot of 
use and would keep cars out of the area and I think that that would be affordable. I worry of it would 
be easy for people carrying luggage.....if pple have 5 suitcases they can't take the subway and go up a 
lot of steps. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Bruce Hain Concerned Citizen 1 of 3  To Whom it May Concern:

This will be my final critique of your actions concerning this project within the planned for public 
process absent solicitation of further such criticism BY YOU ‐ and at this point I think that would be 
your best bet.

Concerning my two LGA access proposals proposals found on page 3 at https://www.rail‐nyc‐
access.com, submitted to you in good faith, one of which has been around on the internet since 2004 
and received much promotional effort by my standards including three appearances before the Port 
Authority Board and a YouTube video, all of which you ignored completely, with no mention in any of 
the NEPA documents whatsoever, all the while making lots of ill defined proposals stretching now to 
61 separate alternatives by my count.....(including the original 47 as I thought? ...or was it only 43 as 
your publicity/ media man has recently stated, with the fourteen new ones being only additional sub‐
alternatives for the most part?)

...which MAY have included something similar to one of my proposals, if quite remotely ‐ the 
alternatives being too vague to draw any conclusion as to much similarity, and described on separate 
pages making a headache to navigate whereas you omitted written descriptions altogether in working 
up the latest fourteen ...CONCERNING MY TWO PROPOSALS I want them reviewed by you with detail 
and clarity, as I told the CEO and board in 2017.

It is hard for me to believe that the three illuminti selected to oversee the fourteen new proposals 
had much practical input on them, as it looks like the same contacting‐oriented MO as before was 
used ‐ of working up several vague proposals and printing diagrams for public consumption, with 
minimal explanation of what the proposals might entail and no apparent effort to refine any of them 
EXCEPT THE INTENDED ONE. 

With possibly a few exceptions, it is an exercise in creating unintended proposals.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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(cont'd)...

FIRST PROPOSAL:

The first of my proposals, LaGuardia Direct Route, found at the URL given above, offers the best and 
most cost effective overall approach for meeting the various and often discussed needs of LGA access 
according to my assessment of all the alternatives generally, which it must be said is ore accurate 
than your assessment since you have ignored my alternatives completely ‐ plus a third one, see below.

By means of its proposed half‐and‐ half staging you get the First Stage: running from Willet's point ‐ 
with intermediate stops at Citi Field and Astoria Boulevard ‐ World's Fair Marina ‐ AND  a series of 
three or so intra‐airport‐terminal stations to address the crucial needs for such service there in a 
convenient, frequent and speedy format, WHICH HAS NOT BEEN ADDRESSED IN ANY OF YOUR 
PROPOSALS TO DATE.

The First Stage would include a storage and maintenance facility at the airport, and continue west in 
the Second Stage with stops at Astoria Heights, Chamber of Commerce, 64th Street (at Northern 
Blvd.) and a Northern Boulevard terminus suggested for interchange of passengers with a new NEC 
station there, having a turn‐around loop sufficient to accommodate five or six LGA trains with two of 
them stopped for passengers loading and unloading.

An illustration at the webpage referred to, showing alignment of the preferred option of this 
proposal, has a single‐track elevator for trains at Astoria Heights, which brings tunnelling needed to 
reach the airport to bare minimum. Being a single‐track tunnel, and having a cross section that would 
accommodate a loading gauge passenger trains, the preferred option would reduce the height and 
breadth of excavating needed to avoid the runway protection zone to the smallest dimensions 
possible.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Bruce  Hain Concerned Citizen ( 2 of 
3)

(Second installment of prepared comment by Mr. Hain)

...SECOND PROPOSAL

A commuter rail proposal using Innovia or Innovia‐like 3rd rail equipment is found on the same 
webpage below the first proposal, and is called "LaGuardia Direct". It would provide a one‐seat ride 
from the two Manhattan termini, direct to the airport, with a possible stop at Northern Boulevard as 
described above, and another stop under 49th Street near the BQE. Again, this proposal 
contemplates a single‐track configuration in passing under Grand Central Parkway, since it is hoped 
the equipment would be faster than a subway train, while the distance to be traversed under the 
highway would be shorter than that of any subway alternative yet suggested, and shorter also than  
that of the NEW SUBWAY ALTERNATIVE SUGGESTED BELOW.

While this proposal of mine WAS mentioned in the Final EIS you appear to misconstrue its alignment 
(despite the copious illustrations) since it would have no interaction with trackage at Sunnyside Yard, 
and in fact, no one would consider building such a thing. Still, the same excuse if given to blackball all 
three of your consultants' three proposals are vaguely described, they all appear to share the same 
route at all points east of Harold Interlocking, a route which would likely be impossible of realization 
for a number of reasons, which I have described in some detail in my comment of October 2020, and 
on the instant webpage. By the time the ROD came out they had revised the descriptions of their 
three rail alignments and dropped the Sunnyside Yard thing (probably due to my criticism) yet there 
was no statement noting the misconstruction of MY proposal, so that, as a practical matter, it has 
received no review at all. 

From this it's clear that CEO Cotton's statements that: "The project has been subjected to an 
exhaustive and independent review" [...] and [we have] specifically analysed all the alternatives." and 
that:

"We have been as responsive as possible to the concerns of the community."

....are Quatsch.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Bruce  Hain Concerned Citizen ( 2 of 
3)

THE OMITTED STEINWAY STREET SUBWAY ALTERNATIVE

Concerning subway alternatives, further study is needed. I am not privy to any specific DESIGN for a 
branch or continuation extending from the area of Astoria Boulevard and 31st Street, but know that 
any effort to maximize elevated configuration of either of the two laterally defined options presents 
manifold issues of grade, and space needed to permit transitions between aerial and sub‐grade 
alignments, as well as the undesirable proximity to residential buildings: and I would suggest that we 
ALL  be made privy to the particulars of any such DESIGN(S) forthwith.

I am making a few assumptions about the state or feasibility of any such DESIGN(S) for a branch or 
continuation of the BMT line (simply because I find it hard to fathom) when I say the Steinway Street 
option has been completely neglected. ....except inasmush as you mention it in the process of 
blacklisting it from further consideration during the scoping process, on a false pretence which you lay 
at the feet of one Guo Zhan Wu, P.E. from the department of Environmental Protection.

THERE IS NO SUCH CONFLICT WITH WATER TUNNEL THREE

SUBWAY CONSTRUCTION REQUIRES RELOCATION OF SUBSURFACE STRUCTURES, THAT'S NOT A 
REVELATION.

As a civil engineering option involving subway expansion, an LGA branch diverging under Steinway 
Street is the most instinctive and PROBABLE  subway alternative now before us ‐ as it was when you 
blacklisted it. With the public desire for a subway option being what it is, it goes without saying that 
this alternative must be investigated thoroughly before an further ROD can be issues: and if not, you 
should rightly be compelled.

With the Steinway Street Branch you have six tracks under the East River to choose from, as opposed 
to two with the BMT line: i.e. ONE ROUTE ONLY. Continuing east, there is a minimum of six tracks 
available, for purposes of running the five anticipated 2‐directional services, from which the airport 
branch might diverge. All the existing connections are grade‐separated, offering substantial capacity 
for a given number of converging and diverging trains, before any project even begins.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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(cont'd…)

It would be hard to find a place more well suited and opportune for locating a new  diverging branch 
service. And if the station must be partially relocated in order to accomodate the grade of any new 
diverging tracks passing under it it's of little concern, since the station must be closed and altered 
anyway, to accomodate the new right‐of‐way. The street is 75 feet wide there, and it might be that 
the new tracks would be made to run outside the platform columns, making the arrangement more 
compact. 

In addition to a terminal station at the airport, three suggested additional stations might be served by 
a Steinway Street airport branch: 30th Avenue, 49th Street, and Astoria Heights. 

Group 2 ‐ Public Workshop Bruce  Hain Concerned Citizen (3 of 
3)

(This is the 3rd installment of Mr. Hain's prepared comments)

...diverging tracks passing under it it's of little concern, since the station must be closed and altered 
anyway, to accommodate the new right‐of‐way. The street is 75 ft wide there, and it might be that 
the new tracks could be made to run outside the platform columns, making the arrangement more 
compact.

In addition to a terminal station at the airport, three suggested additional stations might be served by 
a Steinway Street airport branch: 30th Avenue, 49th Street and Astoria Heights.

Sincerely, 

Bruce W. Hain
Queens, New York
rail‐nyc‐access.com

Transcribed by R. Gonzalez, Translingua
Group 2 ‐ Public Workshop Andrea Hall 

Stachniewicz

AD 36 Candidate for 
Judicial Delegate

In need of more information regarding:
‐ cost
‐timeline 
‐use of eminent domain

Group 2 ‐ Public Workshop Evie  Hantzopoulos N/A While the design boards were helpful in providing a visual for what is possible, there was no 
information about cost, timeline,  or what would need to happen in order for the plan to be executed, 
eg use of eminent domain, elimination of other bus route, etc. I think improving the M60 with a 
dedicated bus lane would serve both Manhattan and Queens, as would a seamless subway line along 
the GCP. There should also should be more than one project, so as to include better access to 
LaGuardia for areas east of the airport and from central queens, through use of dedicated bus lanes 
or other methods. When anyone arrives at an airport, there should be a simple way to get to a key 
area, with minimal changing modes of transport. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Gregory Homatas Not applicable I think the NW line extension from the existing station at Astoria Ditmars boulevard would serve the 
public the best as it is a one seat ride from midtown Manhattan and hopefully not require an extra 
fare. 

Group 2 ‐ Public Workshop Larinda Hooks East Elmhurst Corona 
Civic Association 

LR‐2 : I feel that this is the most optimal option because it is the one that does not directly affect the 
communities homes, parking and traffic. The options with buses in them would then cause a negative 
impact on the community in the long run. These are taxpayers. To make a designated bus lane, you 
would have to expand the street which would eliminate parking and some bus stops ( Just look at the 
Q66. Again..... it would impact any community negatively. The LR‐2 option will not directly impact 
anyone's home or streets inside the communities. The benefit is that if the train stops there it will 
help alleviate the parking issues caused by residence of Long Island parking in our community for days 
at a time and blocking driveways.  It will also benefit the residence of Long Island who attend the NY 
Mets baseball games and the US Open Tennis matches. What needs to happen is an upgrade of the# 
7 train to accommodate additional train cars. But it is the only option that helps us with traffic for 
those other organizations. It's also the only option that assist both, Manhattan and Long Island. This 
will help the residents of East Elmhurst, Corona, Jackson Heights and Astoria take back our residential 
streets.

(Comment Transcribed by J. Cuevas)

Group 2 ‐ Public Workshop Mark Jenkins Concerned citizen 
former bus driver

For 31st St the train is the best option for a train to the airport....you have to find a way to extend it 
and of you don't I can see the train being problematic even though that's the best option. I would like 
to see a train going to LGA in my life time. 

Group 2 ‐ Public Workshop Mark Jenkins Concerned citizen 
former bus driver

...then have the best bus is from Woodside, make a dedicated bus option....

Group 2 ‐ Public Workshop Gordon Johnson N/A The Port Authority should make available for public review all reports and other memorandum 
prepared in the course of arriving with the 14 options and give details of how they will determine and 
whether any other options were rejected. 
(Transcribed by G.T.)

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop James Kaechele Concerned Citizen 1. Would more people be served by bus rapid transit from the MW subway or the MR?

2. How can we engineer BRT so it does not rely on enforcement?‐People do not respect the bus lane 
and enforcement is miserable. 
3. Is it a priority to get people from Northern Blvd. to LaGuardia or are we really just talking about 
folks to and from Manhattan?

Most important: We need to consider the environmental impact and reduce the biggest number of 
cars traveling to LaGuardia as possible.

4. About building any of the rail light options, is a light rail option on the table solely because it's 
construction is able to use a more accessible type of funding? 

5. option S1 and S2: They are both long term solutions. What is the impact of service reduction for 
Ditmars Blvd. if we go with option S1? I'm specially concern because there more people living in that 
part of Astoria and we need to make sure we address capacity at that station.

Option S2: I know that for this option people will complain because we need to build a track and 
people live there but they have to suck it up. 

Mets Willets Point connection LR2: This option makes no sense, unless, it's being done as an 
economic development project for the area around the stadium. This option does nothing to easy the 
burden of vehicle traffic from LaGuardia to the city. 

Group 2 ‐ Public Workshop Michael Kaess N/A I believe that the N/W extension along 31st Street and 19th Ave. is the best option to operate a one 
seat ride to the airport and will offer the most frequency compared to the other subway options.
I believe that the subway improvement can be done concurrently with the improvements to the Q70 
and M60.

So the bus improvements could be more immediate and once the subway extension is done the bus 
improvements should still remain in place and they would not be redundant.
The BRT‐2 option I found could be redundant with the M60 route.
The BRT‐3 is too indirect and inferior to improving the Q70.
(Transcribed by G.T.)

Group 2 ‐ Public Workshop Maria Kalliagas N/A The transit link needs to be a subway extension of the NW,  However there need to be more stops 
provided to the local community.  For example:  East Elmhurst, Steinway Astoria Heights and North 
Beach.  Since the local residents will be impacted during construction and also with noise once the 
project is finished, they should have the benefit of having better transportation options closer to their 
home in order to alleviate any of the negatives.  The project needs to help the local community and 
not only benefit those using the airport.  By taking the needs of the community into consideration you 
will have the support of the community.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Matt Kamper Passengers United I love the idea of having a Light Rail at Jamaica especially since you would have an option to go to 
either JFK or LaGuardia. As a resident on Long Island, this will really reduced travel time trying to get 
to LaGuardia by only having to take 1 train to Jamaica and in my situation being at LaGuardia within 
50 minutes instead of over an hour. One thing that I suggest be looked at is possibility combing the 
Mets‐Willis Point Light Rail with the Jamaica Light Rail so this will give an option for those on the Port 
Washington Branch trying to get to LaGuardia. With the Jamaica Route going via the Grand Central 
Parkway and passing right by the 7 Line. You can add a Station either at Mets‐Willis Point where the 
LIRR stops now or where the GCP meets with the 7 and the LIRR. I also suggest with the Woodside 
option also looking at combing it with the Jackson‐Heights Light Rail just like how the Q70 SBS does 
today. This would also give all LIRR riders an option from any branch to get to LaGuardia along with 
the 7/E/F/M/R Lines. I believe in making sure that Long Islanders have an option when trying to get to 
LaGuardia Airport via the LIRR. Other then these sugestions, I completely support this project as long 
as the Original Proposal (Mets‐Willis Point) isn't selected. That option will not benefit Long Islanders 
at all expect the Port Washington Branch.

Group 2 ‐ Public Workshop Penelope Katsaras Mom who drives  up and 
down 31st Ave al day for 
her kids

There is not one transportation measure that will help East Elmhurst. We are a transportation desert.  
I don't care what it is, a bus, a subway a light rail, I just care that it is a stop that I can walk to.  Either 
from the strip mall on 76th Street and 31st Avenue, or any main hub.  We have an entire school strip 
on 31st Avenue with no public transportation that we must drive to.  
Comment transcribed by : Amalia P.

Group 2 ‐ Public Workshop Penelope Katsaras Mom who drives  up and 
down 31st Ave al day for 
her kids

If we could make a stop for some form of transportation between the Grand Central Parkway and 
Astoria Blvd, by the Bulova Factory and the Home Depot on the way to the airport, we could serve a 
transportation desert.

Group 2 ‐ Public Workshop Richard Khuzami N/A I prefer on the light rail side, the Jamaica hub, because it has the largest number of subway lines that 
feed into it and the LIRR and creates opportunities for connections between the two airports.  Also 
you can use existing maintenance and support structures of the JFK aitrain.  No one should be left 
out.  We need to make as many connections at possible.  Penn Station, Grand Central, Port Authority.  
Any of the options using the N line is a non starter.  Primarily because the N line does not intersect 
with Grand Central and the 59th Street stop is very difficult for people with luggage etc.  However if 
INX (?) Express is extended to the N line, we might reconsider our opposition to it.  

Group 2 ‐ Public Workshop Richard Khuzami N/A As far as the bus lines, for the same reason we would support the Jackson Heights plan because again 
we would get the most lines intersecting, it has the largest network.  In the best of both possible 
worlds we would have both the Jamaica station airtrain and jackson heights bus hubs.
Transcribed by: Amalia P

Group 2 ‐ Public Workshop William Kregler N/A Created a light rail service from LGA to all three 125th Street subway stations.
This would remove many vehicles from the Grand Central 

Group 2 ‐ Public Workshop Janet Kregler     CEC24 interesting   We need more jobs and transportation to the airports 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop David Levine Concerned Citizen/ pilot  I live over in Woodside so I like the Q70 my only 2 issues/ suggestions are ( for m60 as well) : when 
you get into airport first stops are across from the parking lot...a lot of people get off there but the 
problem is the crosswalk is behind you and many people get off and run across the road because that 
is the fastest way. A lot of employees and tourists do it...they should make a stoplight there and a 
pedestrian crossing....especially for people going to terminal B it saves you 10‐15 mins as opposed to 
going all the way around. My other suggestion for m60 is that you have to pay before you get on and 
you have 2 machines to go to for the metrocard and then there is a second machine for select bus 
service....I see many people going back and forth from inside to get the metrocard and then the select 
ticket outside....can the metrocard machines go outside so it is more intuitive? Especially since 
tourists are not familiar.

Group 2 ‐ Public Workshop David Levine Concerned Citizen/ pilot  This next point is about reconfiguring the airport which will impact transit: one idea is that if runway 4 
is pushed back around 3000 ft that produces benefits both for the airport and then transit can be 
above grade the whole time. There can be elevated trains the whole time. The other benefit is when 
you take off and land in LGA you generally take off from one and land on another runway, so they 
landings/takeoffs are staggered, and there is potential for runway incursions....so if the runway 4 is 
pushed back there is less taxi buildup for planes. A lot of airports are doing it and it helps with flow an 
reduces incursions as well as accessing more real estate. Basically we connect taxiway Bravo and AA 
and making one smooth taxiway. By doing that we go from limited real estate to being ale to access 
the west end of the airport without dealing with potential incursions. This could help alleviate delays 
and allow for elevated trains by building more piers in the back even though it is more expensive.

Group 2 ‐ Public Workshop David Levine Concerned Citizen/ pilot  The last idea refers to bus route from Norther Blvd to airport, at first I wasn't crazy about it but I know 
they are bldg a LIRR stop At Sunnyside yards to connect to Northern Blvd subway line. With the 
original idea for airtrain to LGA I'm still not a uge fan but now it makes sense but its not as beneficial 
for someone from Long Island...more geared to people from Manhattan. The only way it is beneficial 
is if it extends down to Jamaica, then I can fly to JFK and can take a train out to LGA.

Group 2 ‐ Public Workshop Andre Maloy East Elmhurst Corono 
Civic Association, Inc.

The bus routes make a lot of sense. We get on the bus and seat comfortably until we are in 
Manhattan and it is only one fare.

Group 2 ‐ Public Workshop Andre Maloy East Elmhurst Corono 
Civic Association, Inc.

The ferry it is a very good suggestion. One reason is that there is an existing pier already there and it 
would be a nice convenient and comfortable ride to Manhattan.

Group 2 ‐ Public Workshop john maltz  n/a best choice...lest cost and can be implemented with 2 years

Group 2 ‐ Public Workshop Demetrius Manouselis local resident Ditmars 
Blvd Block Association

I am in favor of BRT 1 and BRT 2.

Group 2 ‐ Public Workshop Matt McElroy None 1) The improvements to the SBS‐Q70 and M60 that you outline, do now, whatever your long‐term
decision.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Matt McElroy None 2) Consider BRT from 74/Roosevelt‐based on the separate, dedicated bus lanes on Northern 
Boulevard and 94th Street, with an infrastructure improvement between Roosevelt/74 and Northern 
Boulevard+BQE/69th Street. This avoids the lousy train service (M) and (R) at Northern Boulevard and 
50th Street; also, figure out how to have the 74/Roosevelt buses and secure LIRR Woodside (maybe 
Woodside Avenue).

Group 2 ‐ Public Workshop Matt McElroy None 3) If you decide that the 1‐seat ride is key, and go with the subway extension from Ditmars along 31st 
and 19th Avenue, spend some money to REALLY, STRONGLY mitigate sound and vibration between 
Ditmars and 20th Ave cutting edge sound attenuation tech.

Group 2 ‐ Public Workshop Matt McElroy None 4) I think you should continue M60, with improvements you outline; establish BRT from Ditmars along
31st/19th Ave and also establish BRT from Roosevelt Ave/74th street along new BQE bypass structure 
and then dedicated bus‐only lanes on Northern Boulevard + 94th Street as outlined in your northern 
boulevard to 94th street BRT proposal.

Group 2 ‐ Public Workshop Matt McElroy Concerned Citizen The current Q31 bus brings large numbers of workers to the airport. They have to get off the bus at its 
last stop and wait for an airport shuttle. Port‐authority's, you guys should create a bus stop 
connecting to the Q31 line to pick up those workers outside and bring them into the airport or drop 
them off at night. 

(Comment transcribed by J. Cuevas)
Group 2 ‐ Public Workshop Brandon Mejia N/A 1) Additional stations along the proposed subway extension routes should be created to serve the 

communities the tracks would run through, cutting straight across to LGA would be disrespectful to 
the residents who would gain nothing from the new line.
2) Noise pollution management should be a priority for the subway extensions, adding elements such 
as sound barriers along the elevated track would help limit the effects the new line would have on 
local residents. It should be emphasized to the local residents the difference in noise pollution 
between the old steel elevated tracks found in much of NYC today and the quieter modern designs 
that are standard across the world today.
3) The extension of the N/W from the Astoria Ditmars Blvd station is in my opinion a clear winner in 
transportation, It would greatly benefit people traveling from LGA as the W is a local service running 
through midtown to lower Manhattan stopping at key points such as Times Sq, 14st Union Sq, the 
World Trade Center, and South Ferry. Likewise the N runs as an express service adding additional 
stopping points at Downtown Brooklyn, and Coney Island. The vast connections to other subway 
services along with PATH, the Staten Island Ferry, and close proximity to 34st‐Penn Station for Amtrak 
would allow both residents and travelers alike to easily and freely travel to and from LGA.
4) The extension of the N from 30th along Grand Central Parkway would create headaches for local 
commuters as service disruptions would be inevitable for the redesign of the junction to allow for the 
connection and would result in additional cost and construction. Residents who used the N at stations 
past 30th would find their usual commutes disrupted as only the W would serve them and a transfer 
would be required. The Astoria‐Ditmars Blvd station already has its trackage in a layout that would be 
easy extend and connect while also keeping service disruption at a minimum and not forcing any local 
commuters to change their usual routes to the city.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Brandon Mejia N/A 5) Buses are heavily prone to getting stuck in traffic and even with bus lanes most residents disregard 
them and use the lanes standing/loading spots, buses also lack the high capacity and space to carry 
multiple people and their luggage comfortably.

Group 2 ‐ Public Workshop Brandon Mejia N/A 6) Ferries lack the quick and easy transit connections that the subway would provide while also being
limited to servicing the waterfronts of Manhattan making their coverage and frequency very poor and 
inconvenient.

Group 2 ‐ Public Workshop Brandon Mejia N/A 7) A new light rail would be very costly as new crew, new rolling stock, and new storage and 
maintenance facilities would be required whereas the NYC subway already has much of the 
equipment and facilities needed to handle extended service. The light rail would also be incompatible 
with any other system in NYC limiting it to just the existing trackage and requiring new trackage to 
extend service where as subway service can be changed in numerous ways with the already existing
infrastructure.

Group 2 ‐ Public Workshop Brandon Mejia N/A 8) The JFK AirTrain already costs $8 for a single ride and only shuttles people to/from the train making

it an expensive and inconvenient transfer for riders, the same can be expected for any new AirTrain 
service to LGA, especially an extension all the way to Jamaica which is the opposite direction travelers 
want to go to reach the city. A $2.75 single seat subway ride into the heart of the city via the N/W 
would be very popular and widely used by many.

Group 2 ‐ Public Workshop James Mongeluzo N/A Bus options should be utilized as soon as possible while a workable subway connection is finalized. 
Dedicated bus lanes should be looked into on 19th Av and along the BQE on Boody Street and 
possibly 69th Street. A one seat ride is ideal, it will encourage more people to forego using taxis and 
ride share programs. Ideally the subway should be extended via 19th Av and should include a new 
stop or two, beyond the two on airport stations that have been proposed. Laws would need to be 
enacted to prevent real estate speculation in the current area that is zoned for industrial and 
warehouse uses. Ideally a stop should be added by Terminal A if physically possible. A train yard 
should be considered for construction near 43 Street and 19 Av where temporary parking was 
previously located for airport employees. This could create system wide benefits that include easing 
the ability of the Broadway lines to run more trains per hour. This might be critical in the future if 
density and development increases along the 31 Street corridor.

Group 2 ‐ Public Workshop Hiram Monserrate local district leader I believe there are only two options, one is short term, the other is long term.  The short term 
resolution is to create an express bus route with a dedicated lane, to bring people back and forth 
from the Roosevelt Avenue train station.  Also the same dedicated bus from 74th Street Jackson 
Heights.  

Group 2 ‐ Public Workshop Hiram Monserrate local district leader The only real long term solution, is the extension of the N train which will provide transportation to 
city residents and create a true direct line between the MTA and the airport.  

Group 2 ‐ Public Workshop Hiram Monserrate local district leader The airtrain would be expensive, inefficient and will do nothing to ammeloriate congestion.

Group 2 ‐ Public Workshop Oriel Mor None I would not consider a subway extension running elevated through established residential streets. The 
local residents will never agree with that. 

Group 2 ‐ Public Workshop Oriel Mor None Dedicated bus lanes would be a viable option if they can be build without reducing normal traffic 
lanes.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Oriel Mor None  In my opinion, the most viable options would be light rail lines running along existing highways, 
similar to the AirTrain between Jamaica and JFK. The proposed route from the Roosevelt Ave/Jackson 
Heights station has a number of advantages. Primarily, it's much closer to Manhattan and served by 
many more lines than the alternatives. I believe that's the best option. Thanks.

Group 2 ‐ Public Workshop Kevin Mscichowski Concerned Citizen  By building an extension of the Astoria line to LaGuardia, you offer a once seat ride from the airport 
to several of New York's most popular destinations for travelers from the airport such as The Plaza 
Hotel and Central Park on 5th Ave, Times Square, Herald Square, and Lower Manhattan. 

I also support the transit improvements along the existing routes and the Ferry Services. 

(Comment Transcribed by J. Cuevas)

Group 2 ‐ Public Workshop No name No name N/A ‐7 Train at/over capacity and overburdened. 

Group 2 ‐ Public Workshop No name No name N/A ‐ Extend all proposed bus routes to East River. ‐ 

Group 2 ‐ Public Workshop No name No name N/A FERRY TO SOUNDVIEW, people in The Bronx don't work at LaGuardia or fly out of there?

Group 2 ‐ Public Workshop No name No name N/A Why no meetings in other boroughs?
LACK OF PUBLICITY FOR EVENT
NO ESTIMATED COSTS USED/BUDGETING UNCLEAR.

Group 2 ‐ Public Workshop No name No name Resident of East Elmhurst I believe the best option is the original AirTrain solution that was previously approved. I think it 
doesn't go over businesses and homes in the neighborhood and only goes over the shoulder of the 
Grand Central Parkway and along the promenade. It provides a train service that does not involve the 
deterrent of traffic (as bus + ferry service would) to get to the airport. I beileve politics should not be 
the reason that a New York airport should not have an AirTrain as all other metro cities have.

Group 2 ‐ Public Workshop No name No name N/A The cost of all the alternatives are more than the AirTrain itself. Maybe the AirTrain would be best for 
Queens and NYC as it negatively effects the least amount of people. So I [wofe?] Astoria as it is 
proposed.

Group 2 ‐ Public Workshop Kiki Panos‐Sperazza Concerned resident I was born and raised in Astoria, NY and I am deeply concerned with your proposal to build the 
AirTrain to Astoria, starting from the last stop of the N/W line on 31st Street 19th Ave. THere are 
many homes, including our Steinway Library, which will impact our neighbors. Although I do not 
reside on 31st Street, I have many friends who either rent or own a home on 31st Street down to 
20th Ave.  Ilive nearby and I certainly do not want to hear the AirTrain running. You had plans to build 
the AirTrain in the East Elmhurst neighborhood but all concerned residents protested this idea. Now 
that this plan is not going forward, why do you feel you can just come to Astoria and disrupt our 
community or any residential community/neighborhood. Any plans to build an AirTrain must be done 
in non‐residential communities. Leave Astoria alone, we do not need the AirTrain coming through our 
neighborhood, disrupting our lives, and causing noise pollution. Find alternative ways/options to get 
from Manhattan to LaGuardia, plans that do not disrupt neighborhoods. Please feel free to contact 
me.

Group 2 ‐ Public Workshop Laura Picallo N/A No additional elevated rail

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Laura Picallo N/A Dedicated bus lanes YES, use existing infrastructure extend dedicated bus lanes to the Astoria 
Ferryline, no light rail, extend subway or wild $ buildouts!

Group 2 ‐ Public Workshop Laura Picallo N/A Bus and ferry only Astoria/Jack Height/Corona do not want to add rails.

Group 2 ‐ Public Workshop Laura Picallo N/A  and more transparency with community impact.

Group 2 ‐ Public Workshop Victoria Pingarron N/A a combination of dedicated express buses (starting at East River NYC Ferry landing) and expanded 
local bus service in addition to reestablishing lost airport ferry routes that service not just Manhattan 
and Queens, but the Bronx as well
presenters lack understanding of local issues related to every single proposal, most were unaware of 
serious local concerns

Group 2 ‐ Public Workshop Lilly Pioche Resident of Ditmars Blvd I support the original plan for the Airtrain. The alternatives do not create time certainty, te process to 
complete one of the other ideas they are exploring will take longer to implement than the existing 
plans for the Airtrain. Being a resident of Ditmars Blvd I am not in support of my neighbors who are 
against the Airtrain ‐ that small amount of individuals are insensitive to the needs of the community 
as a whole. 

Group 2 ‐ Public Workshop Lilly Pioche Concerned Citizen The Port Authority has been very supportive to the community in the form of scholarships, etc, and 
we could lose that. They also provide employment in the community.....who does not want to have 
employment for all their neighbors, esp. in the projects etc. It is the biggest employer in the 
area.....but some people are holding up the process. 

Group 2 ‐ Public Workshop Rose Marie Poveromo President United 
Community Civic 
Association

No route is acceptable if it comes into Astoria Heights/Marine Air Terminal. The residents in that area, 
in that community, have been assaulted for decades with toxic fumes, and heart‐pounding noise, and 
destruction of our quality of life. 

Transcribed by Charles M. Fraser
Group 2 ‐ Public Workshop Jessica Ramos N/A My biggest criticism of original airtrain is that there are no local stops for the community.  All lite rails 

stop at terminal C.. Why not continue and fix the transportation desert we have had in the area? 
Overall the community is left out, it's not just the airport. Regarding the below grade area, none of 
the presenters could really explain what that means which is concerning because of the FAA study.  It 
is now shown on all the diagrams. These are conceptual renderings not based on feasibility so why 
are we looking at them.  Why fall in love with one of these ideas if they cannot be implemented.  That 
is concerning.  

Group 2 ‐ Public Workshop Jessica Ramos N/A  I like the ferry idea as well.  

Group 2 ‐ Public Workshop Jessica Ramos N/A  The first proposed bus ideas should be happening anyway, the local buses should have dedicated bus 
lanes. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Giovanna Red Community Board 3 I want to talk about the transport service buses. For any of those modes of buses, it is critical that an 
environment impact study by done. It is not a viable program unless the option is exhaust free. These 
buses are traveling through residencial area. The option of light rail, above ground is not the most 
desirable option. Many of these proposal will not benefit people of other boroughs, no connection 
between the two airport. These are options for people coming from other boroughs, others that 
Queens. I did not see an underground option. perhaps you should look at a plana that starts and 
finished underground. I think this is the best option. A plan that addresses future uses that will be 
viable for the next 50 years, The options being considered are for current uses, these plans don't 
address future needs. Regarding airports: Houston, Atlanta and Heathrow Airport in London is 
underground.

‐Transcribed by: B. Hernandez

Group 2 ‐ Public Workshop RFobert Reichenbach N/A I strongly support a one seat option to LGA via an extension of the N train. My first choice would be 
the route that branches from 30th Ave and runs along the Grand Central Parkway. My second choice 
would be an extension of the N train from Ditmars Blvd and up to 19th Avenue.

Honorable mention goes to the NYC Ferry option with the pier located at Terminal A. That should be a 
supplementary to any other land route.

Group 2 ‐ Public Workshop Mindy Rhindress N/A My comment is that it has to target two segments such as people who live here or employees that 
live here. Also business travelers, from Manhattan, needs to be able to access LGA easily from 
Manhattan. They need other options than just subway transportation.

Group 2 ‐ Public Workshop Mindy Rhindress N/A Those people can access LG Airport best instead of a wider target, better definition for people to 
access the airport, rather that just subway. Subway is not good. It only attracts people that live only in 
Queens. No people coming from other parts or other boroughs.

Group 2 ‐ Public Workshop Mindy Rhindress None Need 2 targets to succeed: 1) Residents/employee 2) Business transfer 

Group 2 ‐ Public Workshop Mindy Rhindress None Only option that will attract both is guided railway connceting to LIRR + Subway. Note: Business 
transfers need LIRR from GCP+Penn. They will not use subway. Eastern/Southern Queens have no 
access unless it connects to LIRR on 61st or Mets Station.

Group 2 ‐ Public Workshop Linda Roberts N/A The M60 needs to have an Express Bus Lane on 125th Street. No bus lane on Astoria Boulevard. 

Group 2 ‐ Public Workshop julio rosique N/A subway connection from the N or W line makes a lot of sense. the option from the 7 train is crazy 
even the local riders taking the 7 train don't want to used it. The Spanish community calls the 7 train 
in rush hour (La Bestia) if you look it up is in reference to the packed train the immigrants take from 
central America thru Mexico to the US border. I don't think tourist and Manhattan new Yorkers will 
be taking the 7 train once they ride it in rush hour. For the record I live in east Elmhurst and I avoid 
the 7 train as much as possible.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Scott Rubin N/A After reviewing the available options I think the best course of action would be a combination of 
subway extension and dedicated bus routes. The subway can serve the majority of people coming 
from Manhattan, and the dedicated bus lanes best serve local people who would lose time trying to 
get to the train.

I think it is important that any option needs to be integrated into the current MTA metro card/OMNY 
system as a normal trip. The Air train being a special different swipe is a huge confusing pain that 
causes a big kerfuffle at Jamaica.

Lastly, I think there needs to be a lot more consideration given to pedestrian and bicycle access to the 
airport. It's absurd that people living so close to the airport have to go on a big long adventure to get 
inside when they could just walk, bike, or scoot right in. It would be terrific if there was some sort of 
secure long term bicycle parking option at the airport. Citibike docks would also be very very 
welcome. 

The ferry isn't a bad option, but I think it only makes sense in combination with other options which 
sort of obviate it. The light rail options seem like they will be the most difficult to build as well as use. 
Thank you

Group 2 ‐ Public Workshop Noelle S N/A Dedicated bus lanes on Northern blvd would be extremely difficult with the current traffic, this area 
already has issues with a lack of parking as well as cars and delivery trucks double parking. 

Group 2 ‐ Public Workshop Noelle S N/A The Ferry option should be paired with another option like the light rail from Jamaica station. This 
covers a large area and the ferry is less intrusive to the community.

Group 2 ‐ Public Workshop Kazi Sazid Concerned citizen Any connection to 7 train or LIRR? First issue is 7 train is hardly at capacity...can it accommodate new 
riders and their luggage? As for the LIRR is $7.85 one way fare within the city if the light rail has its 
own fare structure lets say one takes the light rail plus the LIRR its 14 or 16 dollars.....is that 
economically attractive to the commuter to travel to the airport? Let's assume you want to go to 
Manhattan, first you have to go deep into Queens....what is the attractiveness if we have to go away 
from Manhattan to eventually go into Manhattan? My issues are 7 is already at capacity and there is 
ambiguity over fare structure, if there is not free transfer between light rail and subway what is the 
point of building this light rail when most riders will connect to subway after? There is also the issue 
of "NIMBYS" all the railroad structures will inconvenience some pple the port Authority want this to 
be a world class airport , isn't is central for them to have a subway connection....should we allow the 
opinions of NIMBYs to divert the Port Authority from making sure LGA is a world class airport like they 
want it to be?

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Kazi Sazid Concerned citizen Revised Previous comments

‐ambiguity over fare structure? Will there be free transfers with the subway? How much will the fare 
is projected to cost which has a direct impact on the economics of the option to the rider.
‐the LIRR already charges $7.75 fare for one‐way travel within the city during off peak hours, and 
balloons to over $13 dollars during peak hours. Is the connection to the LIRR an economically 
attractive option for the commuter if LIRR and the light rail are charging separate fares, especially 
without transfers? Will the LIRR EMU even allow for commuters with luggage's to board In regard to 
physical space.
‐On the topic of NIMBY's, every option will inconvenience some individuals. If LGA is to be the world 
class airport , there are some hard decsions that this agency has to make. 

Group 2 ‐ Public Workshop Kazi Sazid Concerned citizen ‐Connections solely to the 7 train ( light rail to willets point and 61st) become unviable due to the 
capacity constraints on the 7 line. Can the 7 train accept these new riders and any luggage's on a train 
line where physical space to stand is already limited, accept such riders, especially at rush hour in the 
peak direction? My answer is No, for the most part.

Group 2 ‐ Public Workshop Kazi Sazid Concerned citizen ‐When I looked at the BRT option to Northern Boulevard, one thing that came to mind besides that 
the station is local and has no direct connections to express trains, is that the station is also 
inaccessible. If the station doesn't become accessible to LGA travelers with physically disabilities, is 
this really an attractive option? Besides cost and feasibility, another dimension that needs to be 
incorporated within the decision process of these mass transit options is which options is viable and 
attractive towards rides and travelers with disabilities.

Group 2 ‐ Public Workshop Kazi Sazid Concerned citizen ‐When looking at the light rail to LGA from Jamaica, besides the fact that it is taking away LGA flyers 
away from Manhattan, the option also consumes more time to get into and from the city center. 
Another thing to consider what is does to the park where light rail will pass through. Won't a huge 
concrete viaduct become an  unattractive sight for park visitors? 
‐When there is a subway proposal on the cards, why build the light rail at all, when the riders will 
eventually take the subway? Doesn't a 2.75‐3.00 ride on the N train to LGA become a better option 
since it provides free transfers to other lines to go into Bronx, or Brooklyn, or other parts of Queens, 
plus a free transfer to any bus services.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Kazi Sazid Concerned citizen ‐In my opinion, I think the extension of the N and W train from Astoria‐Ditmars Blvd is the best option 
among the rail options. The BMT/IND trains are bigger than R188 train on the 7 line, and much more 
likely to provide space for any new riders. The option also goes through an industrial area of Astoria 
which is likely to garner less opposition from resident than the extension along the GCP. Also isn't it 
more flexible for commuters as they have two train services as opposed to the One. my questions and 
objections to GCP option are: is it engineeringly viable to stack the station on top of the 30th avenue 
station? The N train along GCP also possibly means that N train service will have to be split when the 
W train does not operate on nights and weekends which might garner significant opposition. The 
flexibility of travelers going to Astoria Blvd or Ditmars Blvd as their last stop on a weekday also is 
negatively impacted as they will have to wait for W train or they will have to wait for a N train that 
goes to Ditmars Blvd. This of course is dependent whether the current service patterns are left in 
place. Yes, there will be some opposition, but that was 20 years ago. With a more environmentally 
conscious population and more emphasis on the impact of climate change and getting riders into 
mass transit rather than cars, an expansion of the subway is more attractive than earlier.

Group 2 ‐ Public Workshop Claudia Schellenberg Concerned public 
(Jessica Ramos advised 
that I should attend)

I live at 90th and Northern so I'm interested in what will get me to the airport most efficiently, the 
map with a bus line on 94th and Northern raises some concerns because of current traffic patterns. It 
seems either option (eliminating a lane for a dedicated bus lane, or eliminating parking) either case 
sounds implausible ‐ like a really difficult situation. The question I am posing is how we can get locals 
of East Elmhurst to the airport? What is the solution? There doesn't seem to be a reasonable solution 
for this....it seems the objective of all of this transit is to move people efficiently from Manhattan to 
the airport but they are neglecting the needs of the very local population. They eliminated the 33 bus 
(local service to airport) and I feel very disappointed with all of this. It is like the local community is 
not considered. I don't know how else to express my frustration with all of this. Northern Blvd has 
become overstressed with traffic now.....why not run a dedicated bus on other parallel avenues like 
32nd or 31st Ave to 94th St and .....something like that....explore some of the other avenues.

Group 2 ‐ Public Workshop Claudia Schellenberg Concerned citizen This meeting location is not easily accessible by public transportation. Other meeting have been held 
closer to public transportation so I think the choice of this location may have been purposefully done 
so many people would not come. 37th Ave is a better location.......

Group 2 ‐ Public Workshop Claudia Schellenberg Concerned citizen LR 2 ‐ I want to voice my opposition to the project due to the environmental impact on the local area. 
Its has a bad impact on the area that it is going through so I am totally opposed to LR‐2. 

Group 2 ‐ Public Workshop Erik Seims N/A Why not combine options B2 and LRT 4 so that the M60 bus route and maybe another bus route 
along 21st street in queens can continue on to an elevated busway to the airport.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Erik  Seims N/A The light rail option to Jackson Heights

If it were to  seamlessly be a part of the Interboro Express, a prorated percentage of the whole 
Interboro Express‐ LGA project could then be paid for with the Passenger Facility Charge , based on 
the estimated percentage of the combined route's airport passengers.

Group 2 ‐ Public Workshop Georgia Siderif N/A I want the ferry service option that goes from the airport to Manhattan. Or at least to Long Island City.

Transcribed by Charles M. Fraser

Group 2 ‐ Public Workshop Kapish Singla Transit Center I think the emerging tech knowledge is garbage. I have riden the M60 no enforcement in 125th 
Street. I don't know the Q70, the issue is that lots o other cars use those lanes and does not have a 
physical lanes and I don't think the improvements proposed here will be real improvements. I am 
intriqued by the bus goin up on the 19th (Going North)this line speaks to me the most. Any bus route 
like that, would be good  and in general, the BRT might by cheaper in that case, go with the cheaper 
option. I am most excited by the dedicated , physical separation lane. 
‐Transcribed by B.Hernandez

Group 2 ‐ Public Workshop Kapish Singla Transit Center Witt he subway option, I am concerned by the decrease the number of trains coming per hour. 

Group 2 ‐ Public Workshop Gildo Spadoni N/A I suggest to add 6 more busses to the M60 line.
We need also a designated area for luggage inside the bus. Different areas for passengers and for 
luggage.

(Transcribed by G.T.)
Group 2 ‐ Public Workshop Les Sugai N/A Wish to review comments on the report please send email  Thank You

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
   86/108



Attachment C

Comments Received during Stakeholder and Public Review Process

Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

Group 2 ‐ Public Workshop Les Sugai Transportation 
Alternatives, Rider's 
Alliance, National 
Railway Historic Society

In regards to bus lines: My suggestion is if the N train is not approved to be extended to the airport, 
please implement improvements for the special buses from 74th Street and from Ditmars Blvd.  My 
suggestion is, until a light rail or subway is approved please make the bus service free, to and from 
LaGuardia airport as a way of encouraging riders and as a way of speeding up the travel.  If it is seen 
as a free service, they will be more apt to use it.  Especially if someone just steps off a plane, every 
effort should be made to accommodate them, instead of looking for a metro card.  
Please, please install countdown clocks at airport and subway connections.
Another recommendation is for dedicated bus lines, to reach out to different organizations and 
passengers at airport, to ask what THEY would like to see at the loading areas.  How to make it more 
user friendly. Passengers that use Q60 and Q70 to and from the airport to see what could be done to 
improve what is already existing.  Also, once the dedicated bus lane is implemented, do a survey at 
74th Street and at 61st Street to see what can be done to upgrade those stations as they are already 
very congested.  Also improve elevators.  There is only one elevator at 61st and 74th Street. Another 
elevator would make it easier for the passengers and the community.  
That's something I hope will be considered if the N train extension is delayed or not approved.  Also, 
another request I to study the new East Bronx Westchester Metro North Hellgate rail service.  Please 
explore adding a station near Northern Blvd and Broadway or near Astoria Blvd. or near 31st Street 
and Ditmars.  
Also please ask them to look and see what could be done to upgrade whatever subway or rail stations 
that would be used.  To me, using the N train or using the other subway connections, is far better 
than the original plan from Willets Point Station. Other proposals are far better than the original 
proposal that would have done a lot of harm to the community around LaGuardia Airport.  Please 
discard original proposal which was made several years ago.
Comment transcribed by: Amalia P

Group 2 ‐ Public Workshop Frank TayloR Ditmars Blvd Block 
Association

Fvd are supporting dedicated electric bus service and using ferries. There is no reason we cannot use 
the existing ports in Manhattan, Brooklyns of people transportation over the next hundred years

Group 2 ‐ Public Workshop Frank Taylor Ditmars Blvd Block 
Association

Part two of my comment is that there is already the Q66 and the Q70 that give a one seat ride from 
Manhattan to Laguardia in 30 minutes.  the lite rail is nothing more than the airtrain, same thing.  We 
are better than this as a country, we are better than this as a people.  fix our environment, the airport 
has that ability.  Put some air monitors in the neighborhoods. These are methane infested lands.  
Governor we appreciate your efforts, you are outstanding but the performance of the Port Authority 
is a farce.

Group 2 ‐ Public Workshop Frank Taylor Ditmars Community 
Organization and / 
Dimars Resident

This is a show. Why do you have the same people doing the same thing, and expect a different result.
‐Transcribed by B.Hernandez

Group 2 ‐ Public Workshop Frank Taylor Ditmars Community 
Organization and 
Ditsmar resident

What is this really trying to accomplish? the people who are supposed to use this transportation, why 
isn't any one from Manhattan saying anything. Some one has to reign in the MTA a and Port Authoriy. 
They are just using this for elections. 
transcribed by: B. Hernandez

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Gabriel Vidal N/A I believe the best possible way to improve access to LaGuardia is a combination of the subway 
extension north along 19th Avenue and bus improvements along the Q70 and M60 bus lines. The 
original proposal (and all of the other light rail proposals) focus solely on serving airport traffic while 
ignoring the communities they pass through, although the Jackson Heights light rail idea at least has 
connections to multiple train lines. The ferry proposal and the "emerging technologies" proposals 
cannot handle the demand the airport pulls, and most of the bus proposals have this same issue ‐ 
however, some are worse than others (the Northern Boulevard bus being probably the least useful).
However, I have a few concerns about the process at large. I am confused as to why there was no 
meeting in the Woodside or Jackson Heights area, where many of the proposals would end and 
where people deserve the chance to voice their opinions. I am also concerned about the lack of 
proposed intermediate subway stations on the subway proposals ‐ while I understand that the 
process is not complete and intermediate stations could be proposed later on, areas like where I live 
(in Upper Ditmars, near 79th Street and 19th Drive) will face all the noise and unsightliness of a transit 
viaduct without seeing any benefits. People where I live would save 40 minutes to an hour each day 
with a nearby subway station, and increasing transit access to ignored neighborhoods ‐ is ‐ the equity 
New York should be striving for.
I also believe that another proposal should be considered, but hasn't. The Interborough Express is 
already planned to end at Jackson Heights, and could follow the Jackson Heights light rail proposal 
route, up along the BQE and to LGA. Commuter rail would have as many drawbacks as light rail (a two 
seat ride with a separate fare), but would allow people in Queens and Brooklyn a one‐seat ride and 
would allow serving the local neighborhood. Perhaps something like this should be studied.
Thank you.

Group 2 ‐ Public Workshop Aretha Wareham East Elmhurst‐Corona 
Civic Association

I feel the ferry is not a good option. It adds on an hour and a half of going up the East River to the 
airport making it approximately 2 hours to get there two hours ahead of time making it four hours. 
That is if weather conditions are fine. None of these buses are good. Because any bus that takes you 
on route to Astoria Boulevard is stymied by traffic. This is all the time, Astoria Boulevard is terribly 
backed up. The only option I've seen doable on the bus shuttle, is the Ditmars Blvd 31st Street to 19th 
Avenue that takes you directly to the terminal for Riker's Island. I am for the Air Train and actually 
approve of the original plan.

Group 2 ‐ Public Workshop Mitch Waxman Community Board One, 
Director of 
transportation

Contracting two boats an hour that would follow the east river route using the existing ferry docks 
owned by the nyc ebc and HAVING THE HORNBLOWER COMAPNY EXPAND THEIR SERVICE..BRINGING 
TO  existing pier at Laguardia Airport.  We will have to build a structure for TSA and Homeland 
Security to do its thing, so that will cost some money, but not as much as building a light rail.  No 
matter what, we will reduce saturation to busiest stop.  There has to be a government award for 
somewhere for someone to solve all your problems.

Please keep my email and card to get in touch with me for a walk through or field trip. Mitch often 
takes government guests field trip in locations, he has plenty of local knowledge.
Transcribed by: Amalia P

Group 2 ‐ Public Workshop Pamela Wittmann local resident (Astoria) The old and new lines should all co‐exist, and also co‐exist with rail and water options.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 2 ‐ Public Workshop Pamela Wittmann Resident (Astoria) In general terms for the rail options, I see the Grand Central light rail from the N/W lines or subway 
extension  AND the light rail coming from Roosevelt/Jackson Heights should co‐exist to bring people 
from more places. 

Group 2 ‐ Public Workshop Pamela Wittmann Resident (Astoria) The waterway seems like a simple additional option that can be activated fast and to a lower cost 
(just with one more station at LGA.)

Group 3 ‐ Other ??? jwherman11@v

erizon.net

None An Air Train out of 61st street Woodside LIRR Station with a people mover from Roosevelt Broadway 
to a connecting stop over the BQE is the best choice. That would potentially connect every LIRR Train 
in and out of Manhattan  Penn. Station ,Grand Central Station, the 7 ,E&F and Local Trains to 
Brooklyn and Manhattan to  LGA.
This should have been done originally but in true Cuomo fashion it was rejected because it would not 
have been shovel ready before the Election .  Almost nobody uses the Port. Washington line.   And to 
take a crowded 7 train to near  the end is absurd. As is only connecting the Astoria line or a 
prohibitively expensive and disruptive tunnel that leaves out the LIRR travelers .

Group 3 ‐ Other Ron Aryel None To the Port Authority:
I have family and friends in New York City, and public transportation is very important to them.  When 
I visit New York, I rely on public transportation , including to and from the airports, whenever 
possible. 
I consider serving airports with good public transportation to be a high priority.  Beginning in 1995, I 
volunteered my time and, working closely with Patty Clark, then the Airport Access Manager at 
Kennedy Airport, I worked very hard to  secure public support, and the support of elected officials, for 
JFK AirTrain.  I testified at a Community Board hearing, and am proud of being part of a n important 
regional accomplishment. 
I strongly support the expansion of public transportation to serve LaGuardia Airport; indeed, I 
consider it mandatory if La Guardia is to reduce its carbon footprint, ease congestion and reduce air 
pollution.  The first target is not airline passengers; it is airport and airline employees who commute 
daily to and from work, and this is where most of the immediate benefit can be realized.  Airline 
passengers are important too, of course, and both the MTA and the Port Authority should make a 
concerted effort, with incentives, to get passengers out of cars and taxis and onto public 
transportation. 
I have reviewed the alternatives the Port Authority has presented.  In my opinion, bus‐only and ferry 
services cannot adequately serve LaGuardia Airport, because they lack capacity, and because the 
quality of the ride and the transfer (smoothness, comfort, speed) is markedly inferior to fixed rail; 
hence, these are not viable options. The ferries’ reliance on shuttle buses to get passengers to their 
terminals is particularly problematic.  Recall that the shuttle bus taking passengers from the short‐
lived “JFK Express” subway train that ran decades ago  was widely panned by passengers. The only 
realistic choices are either subway or light rail extensions.  

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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(cont'd...)

The following are the best three alternatives.  My ranking does not necessarily mean they are ranked 
First, Second and Third; all three have merit and are by far the most viable.: 
1. Fixed guideway Light Rail to 74th Street‐Roosevelt/Jackson Heights Station: The strength of this 
proposal lies in getting riders quickly from LGA to a high capacity intermodal station.  74th St‐
Roosevelt Av/Jackson Heights is fully compliant with the 1990 Americans With Disabilities Act, and 
provides access to both the IRT Flushing Line (#7 train) and the four‐track IND Queens Blvd. trunk. 
Moreover, the station includes an integrated bus station, making a transfer to a local bus very easy.
The disadvantage is that the Port Authority will have to construct a longer elevated guideway, which 
may attract implacable opposition from “NIMBY” protesters.  However, the majority of the guideway 
will be built above the Brooklyn‐Queens Expressway, and this should reduce the “NIMBY” factor, but 
may not eliminate it. 
2. Extension of the BMT Broadway (N train) from the Ditmars Blvd. terminal to LGA via 19th 
Avenue:  Riding a subway train to LaGuardia is the easiest and most direct way to travel, and will 
require the least amount of added fixed guideway/tunnel, reducing the impact of construction.
G515However, reliance on the N train means that the vast majority of Queens riders will be badly 
inconvenienced, because this train serves Astoria and Long Island City, and then heads into 
Manhattan via the 60th Street Tunnel.   To build public support in Queens for this option, and to 
make it and #3 below, viable: 
It is essential that the Queensborough Plaza Station be rebuilt and enlarged, so that it is fully 
compliant with the 1990 Americans With Disabilities Act (ADA), and so it can handle larger crowds 
and suitcases.  The elevators installed there should be higher capacity and the MTA should install 
escalators. In this way, airport‐bound or airport‐originating passengers can use the IRT Flushing Line 
(7 train) and reach destinations in Queens without first traveling to Manhattan and doubling back. 
I recommend the Port Authority pay to renovate the Ditmars Blvd. Station as well, making it ADA‐
compliant, as a concession to local residents. Incorporating that renovation into the construction plan 
should be fairly easy, and improving elevated stations is much easier and cheaper than renovating 
underground stations. 
I also recommend that an intermediate station be considered between the Ditmars Blvd. Station and 
LGA. 
One limitation to this strategy is that access to the IND Queens Boulevard subway trunk requires yet 
another transfer (fortunately, the Roosevelt Av/Jackson Heights Station is ADA compliant), and, as 
subway ridership recovers from pandemic conditions, IRT Flushing Line (7)  trains will tend to be 
crowded at Queensborough Plaza in the peak direction, and the presence of passengers with luggage 
will make that worse. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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(cont'd)...3.     Branch extension of the BMT Broadway Line from the Astoria Blvd station to  LGA via 
the Grand Central Parkway: See my comments pertaining to #2 above.  The renovation and 
enlargement of Queensborough Plaza Station are crucial to the viability of this option. Additionally, 
the splitting of service will result in fewer trains terminating at Ditmars Blvd, which is likely to annoy 
long time users of that station. 
I note also that The Port Authority has included two other alternatives: A Light Rail guideway to the 
Ditmars Blvd – Astoria Station from LGA, and a fixed guideway Light Rail service to LIRR Jamaica, 
which would offer an ADA‐compliant connection to JFK AirTrain, the Long Island Rail Road hub, and 
the IND Queens Blvd and BMT Jamaica Avenue subway lines at the Sutphin Blvd./Archer Av Station. 
The advantages of this option include the use of a high capacity rail hub that is already designed for 
airport bound passengers, the ability to travel anywhere in New York or Long Island from that hub, 
and an easy transfer for passengers arriving at either LGA or JFK and transferring to flights at the 
other airport. 
I think the Light Rail Guideway to the Ditmars Blvd station, while relatively inexpensive, is a waste of 
money because a subway extension would function much better. 
The disadvantages of this option are a longer trip to get to Manhattan and other destinations, and a 
longer guideway is required, meaning that construction will affect more neighborhoods. LIRR Jamaica 
was the best, and also the least environmentally deleterious option to serve JFK Airport because the 
majority of the guideway was built on top of the Van Wyck Expressway and the rest of the guideway, 
including the branch to the IND Howard Beach Station, is situated in industrial or business areas.  The 
longer guideway may attract more opposition. 
Political Implications: 
In evaluating these options, it is important to review the political history of JFK‐AirTrain.  When the 
Port Authority proposed this project in 1995 (Newsday covered it and that is how I learned of it), 
there was relatively little opposition to it from local communities along the proposed guideway.  But 
American Airlines’ CEO, Robert Crandall, and his successor, vehemently opposed the use of Passenger 
Facility Charge funds to pay for it.  American Airlines hired a lobbyist, Roger Cohen, who was based in 
Vienna, VA, to manufacture opposition to the project.  Cohen began a disinformation campaign, 
telling poor Black residents in Jamaica that the Port Authority would destroy their neighborhood and 
cause them asthma by building AirTrain.  He provided direct support to a small group of protesters, 
who imagined they were speaking for the community, but in fact, were only speaking for two dozen 
people.  I wrote many letters to the editor of various newspaper explaining, as a pediatrician, that it 
was highly unlike the construction of an elevated guideway would lead to asthma and other diseases, 
and the construction history proved me to be correct.  

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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I observed Mr. Cohen organizing Black arrivals at a Community Board hearing, wearing protest T‐
shirts that I strongly suspect he supplied, instructing them where to stand, and what to say at the 
microphone.  I publicly exposed American Airlines’ chicanery to the Board; its members voted 13‐3 in 
favor of AirTrain.  At the close of the hearing, around midnight, Mr. Cohen approached me and 
screamed at the top of his lungs, hurling epithets at me and, as I recall, cursing and making reference 
to my mother’s ancestry.  
The FAA now encourages the use of PFC funds to pay for public transportation.  Will the airlines seek 
to obstruct the construction of subway lines or Light Rail to LGA? If they do, will they again use 
dishonesty as a tool?  Or, will the airlines treat this opportunity on the merits – something that makes 
LGA easier to use, more sustainable, and ultimately will make it easier for them to get employees to 
the airport and fill their planes with passengers? 
The Port Authority is better equipped politically to get a project done.  Here’s why: 
The MTA Board is loathe to offend local politicians and, when faced with opposition in a 
neighborhood (whether or not the protesters actually represent the majority opinion in that 
neighborhood), will redirect the money toward other projects.  The MTA has a long backlog of capitol 
projects that face little or no opposition, such as the Second Avenue Subway’s Phases 2, 3 and 4, and 
the proposed Utica Avenue Subway in Brooklyn. 
The MTA also needs to sped money upgrading more subway stations to ADA compliance. 
By contrast, the Port Authority Board, while not entirely insensitive to public opposition, is better able 
to defeat “NIMBY” and implement projects over limited local opposition.  Which alternative will 
attract the least political opposition?  Has the political landscape changed since 1999, when City 
Councilman Peter Vallone supported the arrogant snobs among his constituents, who opposed a 
subway extension to LaGuardia on specious grounds? 
I hope the Port Authority and the MTA implement a fixed rail solution for LaGuardia Airport.  New 
York needs it badly. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 3 ‐ Other Maria Becce None Hersh,

I did not fill out and submit the questionnaire concerning Mass Transit Access at LGA –

However, I wanted to send a note with some personal observations and suggestions.

When most travelers arrive or depart from LGA, they need to travel to the airport via ground 
transportation due to business time constraints or travel with families.  They travel from all the 
boroughs, Long Island, Westchester, and surrounding metropolitan areas of New Jersey and 
Connecticut.  I conducted an informal survey reaching out to a wide audience of travelers, and there 
was no interest whatsoever in utilizing Mass Transit.  Travelers drive and park their own vehicles to 
LGA, have others drop them off, take taxis or car services.

Having grown up in Astoria and now live in Broadway‐Flushing, I am extremely familiar with public 
transportation.  I have commuted from Queens to Manhattan on a daily basis.  LaGuardia Airport is 
not located in a good area for public transportation.  I understand traffic on the Grand Central 
Parkway is getting exponentially worse each day, and business advocates are demanding a 
connection to public transportation. 

I have reviewed each of the 14 mass transit options.  They all appear very disruptive to property and 
life in the surrounding communities, and also very expensive capital projects.

The least disruptive options involve express buses to and from Manhattan.  Another less disruptive 
option is the shuttle/bus and ferry option.  There is much press about the light rail option, but it 
would be expensive and disruptive to build around the airport.  I am not in favor of expanding the 
elevated train at Ditmars – the Air Train option currently on pause, would add to all the metal and 
concrete crisscrossing that currently exists with the new terminals.  Additionally, it is unfathomable to 
consider blending regular #7 subway travelers or LIRR Port Washington commuters with travelers to 
and from the airport.  Anyone saying otherwise has never taken either the subway or LIRR.

(cont'd)...Bottom line, Express Bus or combination Bus/Ferry service is the preferred option with least 
disruption and cost efficiency.   However, cars, taxis, and car service is by far the preferred mode of 
transportation due to location.
I wish you success in sorting through a very challenging obstacle for mass transit access at LGA.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 3 ‐ Other Jean Donofrio Concerned and trying to 
be informed citizen

HI

 I have major concerns about your LaGuardia AirTran Proposal and would like to  talk to someone at 
Port Authority ASAP before the March 16th Marriott hotel meeting. Contact number: 845 783 7503
I was not aware of this meeting. I have not received a mailer. I found out about this meeting from CBS 
radio news. I have a home at 21‐33 80 Street which would 
be impacted by the 19th Ave proposal and the GC Astoria Blvd proposal. I would have contacted you 
sooner if I knew about this earlier. The port authority site says it posted the information on March 2 
and I just heard it on the news last Thursday.
I have questions that would be helpful if you can answer BEFORE the port authority Airtrain meeting 
on March 16,  and some

general comments which hopefully you will consider to make for a more efficient, smooth and 
informative meeting. 
!. What due diligence has been done to inform the businesses and private citizens affected by this 
proposal? and of the upcoming meetings?. In other towns upstate the planning board sends letters to 
people informing them of any upcoming meetings that impact their property if they live within a 
certain distance of any issue arising on the planning board that would impact them.

2. Why is this meeting NOT being live streamed? There are many elderly people in this area that will 
be impacted and cannot attend the meeting either because it is difficult for them to be there 
physically or they feel they cannot take a chance on the possibility of getting covid. This is on some 
level discriminatory against the elderly and immuno compromised people. They do not always have 
someone to act in their place.
3  Are there any covid requirements to get into this meeting such as presenting a vaccination card or 
wearing a mask? Your site should say whether or not there are any Covid preventative measures.

Also is an ID required to enter the meeting?  People should be aware of any entry requirements.

4. Is the meeting going to be recorded?  The public should at least be able to view the meeting after 
the fact in some way: online video, recording , transcript, meeting minutes. . Other planning boards 
provide that.
 5. Do you have a way to propose questions before the meeting on your site? At least this way you 
can answer these questions  at the meeting so people do not need to get up to ask them. This would 
make for a much more efficient meeting.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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(cont'd)...6. If  people never get a chance to speak  at the meeting due to time constraints ,where can 
they post outstanding questions to get an answer?  A question and answer section on your site would 
be valuable.
7. On your port authority site you should have a log to keep people updated daily. Any meetings your 
committees have should be posted with the meeting minutes. Any proposals rejected or still up for 
bid should be listed. Subsequent meeting  public notices should be posted. Final decisions should be 
noted with proposed dates and any impact on affected citizen's homes and travel. Also posting where 
to report any problems when construction is occurring for immediate resolution is necessary. Are you 
obligated to fix any water issues inside the home resulting from your construction ... water 
pipes,,cracked foundations and walls, destruction of any personal property? People need to know 
what can be done before any effort starts. Not fight for years with the city to get reparation for 
damages done.
8. Can you provide a list of the people and their jobs on the decision committee? Do you have any 
informed and concerned private citizens from the affected areas in these meetings or at least invited 
to your meetings at some point?.
 9 . When is the deadline to make the decision and how will we be informed of that decision?
10. If the public's concerns are not taken into consideration, the assumption is that the affected 
citizens can engage in legal action to be remediated for possible future health concerns, decrease in 
quality of life ( noise pollution, aesthetics) , damage to their building structures,  and loss of value in 
their homes and businesses.
11. Will there be stops on the new routes to at least afford some benefit to the people affected to 
make their commute to the city easier?  That would at least maybe provide a smidgen of  value to 
their home.

12  The maps for some of the proposals are not clear as to the exact location of the air train and are 
sometimes different from proposals I have seen online at other sites..
   19 th AVE   PROPOSAL:
     Will the train go into the marine air terminal at the end of 19th Avenue or will  the train EL 
continue  up 81 street past many private homes?. I have seen two different routes for this on the 
internet. If it goes up 81 street you are impacting more private citizens. This train will be 55 feet from 
their front door. If you lived on 81 Street  would you be happy and unconcerned about this proposal. 
Even if the train does not go up 81 Street there are private homes on 19th Avenue.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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(cont'd)...GC PROPOSAL:
     Will the train be directly over the Grand Central Parkway or directly over Astoria Blvd? And if so, on 
what side of the parkway.? Again there are private houses along both sides of Astoria Boulevard,
13, Is there any monetary reparation  offered up front for the people right next to this train?. You will 
be destroying their livelihood because in the future if they want to move you have now denied them 
possibly hundreds of thousands of dollars from the sale of their property.
14 . Is this an electric, non polluting train ? What are the sound and vibration impacts of this train 
compared to the overhead subways trains?
FINAL NOTE: 
 I think you chose the proposal that has the least impact on the least amount of people, that is the 
best solution rather than selecting the easiest and cheapest path.
You are impacting real people's lives! We are somebody.

Thanks  
Concerned and trying to be informed citizen
Jean Donofrio

Group 3 ‐ Other Doreen Dupont Radio show host One 
Wonders WWPR,  Al 
Gore Trained Climate 
Reality Leader and 
Mentor, BS 
Communications Cornell 
University Agriculture & 
Life Sciences

Extend the NW, preferably, or just the N, all the way to LGA. People don’t need to be transferring to 
or from buses when they have luggage for traveling. It’s too much of a hassle, especially for disabled 
people like me. Near impossible.

The easier and more direct the across the better. This is the only true way to go as far as planning for 
travelers.

Please follow my suggestion. It’s the only convenient plan.
Thank you.

Group 3 ‐ Other Joe Evans None I support FIXED GUIDEWAY WITH LIGHT RAIL: JAMAICA with stop at CitiField/ Mets Willet Point

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 3 ‐ Other Bruce W. Hain None Have been having a crisis with my website all morning that involved getting on the phone with wix, 
and just got it resolved.

I can send you an attachment of the comment text, but it doesn't display right in the email format. It 
was written in a .txt document, and after recovering my index page just now, was able to add a page 
for the comment which is easy to navigate to from it, or from here:  https://www.rail‐nyc‐
access.com/laguardia‐new‐alternatives‐for‐2022

The text on the page looks more or less like the TEXT DOC with the emphasis using caps, which 
doesn't show up too good otherwise.

I very much want to get this info before the three people heading this thing, as well as the governor, 
though I doubt they're inclined to read public comments. Nonetheless I think it's important they're 
made aware of the issues discussed in it.

The comment starts at the date (there is no title as on the webpage) and you will have to add my 
phone if needed, which is 646‐710‐0869.

Group 3 ‐ Other Jean Donofrio Jairo Morales N/A HI

 It was a pleasure meeting you, Senator Ramos, at the Port Authority meeting on the airtrain 
proposals. We actually had a good time. Hersh did a great job!
 We are so sorry that we are not  able to attend tonight's meeting! We were looking forward to it. We 
both got sick for about 4 days on Thursday night. We are pretty covid careful due to our age. Hersch 
said the meeting had a covid mask requirement so  we took our chances.
It was probably our first date since covid lol.
We are still not 100%. We were covid negative though. Probably just a virus but we do not want to 
pass it on. We would like to present our thoughts again. We sent in our comments at last week's 
meeting.

We both personally agree with the Port Authority as they originally supported the WILLET's POINT 
proposal. That is our proposal of choice. Least people, least impact. We oppose the 19th ave and GC 
airtrain routes as we know those routes well and they will definitely sadly affect the quality of the 
lives of many people there. Willets Point is a really excellent  and well thought out alternative so why 
not go that way. We hope our legislature goes with this proposal but if they do not at least have local 
stops that can be taken advantage of and allow a subway where there are private homes . But again 
we really ONLY support Willets Point.
WILLET'S POINT IS ON POINT!
 Senator Ramos, we do appreciate your concern for the people that support and elected you . We 
wish you the best with your meeting, appreciate that you are holding it,and will watch to see if you 
have any subsequent meetings.  
thanks!

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 3 ‐ Other Penelope Katsaras None I was at the La Guardia transit public workshop meeting tonight.  I live in East Elmhurst not far from 
the airport.  This neighborhood is a public transportation desert.  Hence, I spend four hours a day 
driving my teenage kids back and forth to Astoria and the subway.  All I ask for is one stop that 
services us‐‐the community.  I don't care which plan you pick.  I just want one stop, on the way to La 
Guardia, for the residents.  An ideal location would be where the Grand Central and Astoria Blvd. 
meet at the cemetery.  That is near the Bulova building and the Home Depot.  It is out of the way 
from the residential homes.  Yet, it would be a 10–20‐minute walk for a large local population.  
Therefore, stopping there would be embraced by the community.

Also, please have more public input meetings.  Please host one at the school for the deaf on 75th St. 
in East Elmhurst or another convenient nearby location.  This is the neighborhood will be most 
impacted by your plan‐‐not Astoria where the meeting was held tonight.

Group 3 ‐ Other Brad Lander New York City 
Comptroller

I thank you for giving me the opportunity to comment on the newly identified options for improving 
mass transit access to LaGuardia Airport. As Comptroller of the City of New York, one of my primary 
goals is to ensure the long‐term economic growth of the city. Improving public transit is one of the 
city’s priorities, but we must ensure that it is done in a fiscally responsible way that create efficient 
and sustainable options for commuters.

Access to easy, safe, and affordable transportation is a critical factor in securing a just and durable 
recovery for New York City. Improving access to LaGuardia Airport must be done in a way that 
provides the best mobility benefit to the city and the greater region. We appreciate the involvement 
between MTA and the Port Authority in deliberating this issue. However, we remain concerned about 
the potential options laid out for LaGuardia Airport transit connections. To be most effective in 
increasing ridership, reducing vehicular trips that cause congestion, and improve mass transit options 
for all, this project must build on our existing transit network. I support a solution that invests in 
improvements to our existing transit network to connect people to LaGuardia Airport. As such, I am 
calling on the Governor to reject any options for LaGuardia transit that include separate “shuttle” rail 
lines. First and foremost, passengers prefer simpler, one‐fare transfers. They are more affordable and 
easier to navigate. The construction of a separate new transit line to LaGuardia Airport that is not part 
of the MTA’s existing transit network makes it harder for local residents to use the new system. We 
need only look to elsewhere in Queens to see this in practice: it costs Jamaica residents over $10 one 
way to travel when transferring from the MTA to the JFK AirTrain. The recent change in guidelines for 
the usage of the funds collected via the Passenger Facility Charge (PFC) has created a new 
opportunity to build local subway stations between a pre‐existing transit center and the airport while 
still being able to use PFC funding to pay for the costs of constructing tunnels and or tracks between 
the pre‐existing transit center and any local station created along the new route. I am optimistic that 
this change can help address funding for improvements to the existing system without having to build 
another one anew. I support a direct one‐fare subway connection to the airport which will encourage 
more travelers to use the subway when going to other 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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(cont'd)...neighborhoods in New York City. Connecting the N/W Line will connect travelers to the 
many hotels in Long Island City and to major destinations such as Times Square and Union Square. 
Additionally, an extension of this line would give the MTA an opportunity to create a new train 
storage area for the N/W line. Analysis shows that the existing N and W lines, which currently run 17 
trains per hour during rush hour, have existing capacity to increase service to 24 trains per hour with 
the addition of a minor rerouting and new train storage yard built alongside the extension. I also 
support near‐term improvement of existing bus service while advancing planning for the MTA rail link 
extension. With coordination between MTA and DOT, we can cost‐efficiently add bus lanes and 
redesign efficient routes that would improve transit service to LaGuardia with less construction 
impacts on residents and businesses. These near‐term solutions, alongside better signage and 
wayfinding at the airport to make it easier to connect to the bus network, will go a long way to 
enhance the experience of getting to and from the airport.

Group 3 ‐ Other John McGarry None To whom it may concern‐
I think the option of building a spur off the Port Washington LIRR along the Grand Central Parkway to 
LGA should be considered. 
If this can be done it would provide one seat service from LGA to Penn station in about 20 minutes. 
There is an existing connection at Woodside to allow connections to other LIRR branches as well as 
the #7 Subway line. One seat service to Penn station would provide connections to other AMTRAK, 
NJT several NYC subway lines and MTA buses thus facility travel throughout the region. It would bring 
travelers directly from the airport into the central business district quickly. 
Thank you
John McGarry

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 3 ‐ Other James Mongeluzo None Some of the recently identified alternatives incorporate the use of technologies not presently used in 
the City of New York. These include emerging technologies such a j‐pods and light rail. Since the 
MTA’s NYCT does not presently operate these technologies, we believe that if they were to be 
created, they would be administered by the PANYNJ. These very systems would require a connection 
to the MTA’s pre‐existing subway system and therefore require an additional transfer and an 
additional fare. Having to pay a separate fare creates a barrier discourages some people from utilizing 
the system. The AirTrain fare at JFK require an additional $8.00 fare in addition to the $2.75 fare to 
reach the AirTrain stations by subway. People travelling often see more value in utilizing a single car 
to avoid the high costs of the system.

The recent change in guidelines for the usage of the funds collected via the Passenger Facility Charge 
(PFC) has created a new opportunity whereby local subway stations can be built in‐between a pre‐
existing transit center and the airport while still being able to use PFC funding pay for the costs of 
constructing tunnels and or tracks between the pre‐existing transit center and any local station 
created along the new route. Previously the PFC funding would have only allowed the funding to be 
used on the tracks and tunnels built between the last newly constructed local station and the airport. 

Group 3 ‐ Other James Mongeluzo None Bus service should be improved in the immediate future while planning continues for creating a rail 
link. Bus service can be improved by coordinating with DOT to create bus lanes along the portions of 
the routes of the M60 and Q70 bus. Bus improvements can be coordinated with the MTA’s large 
efforts to redesign Queens bus routes in order to create the most efficient routes and stops. An 
additional bus route can also be created along 19th Avenue in Astoria where traffic is relatively light 
and creating a new bus lane would have less impact on residents and businesses. To compliment 
these improvements the PANYNJ should create better signage for MTA buses in the airport so that 
travelers are more aware of the option to use them. MTA should not collect a fare on the buses in the 
airport to speed up service and encourage ridership among those who do not have exact change or a 
MetroCard. Most of the fares will later be captured by riders connecting to subway stations where 
MetroCard machines are readily available.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 3 ‐ Other James Mongeluzo None The ferry system, while a pre‐existing system has many disadvantages due to the cost of running the 
system and the overall low ridership. Previous audits of the system by this office revealed heavy 
subsidies of over $10 per rider just a few years ago. Additionally, the ferry docks are generally far 
from mass transit stations and would require those carrying luggage to walk long distances or to take 
shuttle buses or transfer to a city bus in order to make the connection. Once on airport there is a 
deep‐water area near Terminal A that can accommodate ferries, but the bulk of air passengers utilize 
Terminals B and C. Getting from A to B and C will require an additional shuttle bus to traverse the 
airport roads thereby adding to commuting times and lessening time certainty. The ferry cannot be 
the main transit improvement because alone it will never be able to be useful to most commuters 
and travelers.

Group 3 ‐ Other James Mongeluzo None Creating a direct subway connection to the airport will encourage more travelers to use the subway 
when traveling to Manhattan. Connecting the N/W Line will connect travelers to the many hotels in 
Long Island City, to major destinations such as Times Square, Union Square. Additionally, an extension 
of this line would give the MTA an opportunity to create a new train storage area for the N/W line. 
The line would be able to run more trains per hour thereby increasing capacity to accommodate the 
additional travelers going to and from the airport.  The N and W lines currently run 15 or possibly 17 
trains per hour during rush hour, but the line can accommodate 24 trains per hour if a train storage 
yard is built alongside the extension and if some minor rerouting was done at other points in the 
system to prevent bottlenecks at points where lines merge.  

If subway stations are created at Terminal B and Terminal C they should be configured in away, with 
walkways over the GCP if necessary, to facilitate their usage by East Elmhurst residents.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 3 ‐ Other Carl Perrera None Dear PANYNJ Planning staff, 
     You might want to consider breaking up the Q70 route into two bus routes so that one bus route 
would not only connect to a major subway station transit hub but that would also connect both 
LaGuardia and JFK airports together plus another route from LaGuardia Airport not only serving a LIRR 
station but could also serve more bus and ferry transit hubs in Brooklyn.  
     The first bus route could travel initially between LaGuardia Airport and the 74th Street ‐  Roosevelt 
Avenue‐ Jackson Heights Subway Station but then be extended from the 74th Street ‐ Roosevelt 
Avenue Subway Station to the Lefferts Blvd. AIRTRAIN Station/JFK Airport via (limited stop) along 
Broadway, Woodhaven Blvd./Cross Bay Blvd and the North Conduit Avenue (w/b) South Conduit 
Avenue (e/b). 
     The second bus route could travel initially between the LaGuardia Airport and the 61st Street 
Woodside LIRR station but then be extended to the NYC Ferry at Brooklyn Bridge Park Pier 6, via 
limited stop along Roosevelt Avenue between 61st Street and 48th Street, (See B24 routing in 
Williamsburg)  48th Street/BQE, Kosciusko Bridge, Meeker Avenue, Kingsland Avenue, Maspeth 
Avenue, Metropolitan Avenue, Rodney Street/Marcy Avenue and Broadway (Williamsburg Bridge 
Plaza), Division Avenue, B67 routing from Division Avenue to Livingston Street, Borum Place/Smith 
Street and then Atlantic Avenue. 
South Brooklyn Ferry Route & Schedule | NYC Ferry Service (https://www.ferry.nyc/routes‐and‐
schedules/route/south‐brooklyn/)
Sincerely,

Carl Perrera

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 3 ‐ Other Paul Popa None To the Port Authority of New York and New Jersey, the Metropolitan Transit Authority, Governor 
Hochul, and everyone who helped make this public workshop possible:

Thank you. My name is Paul Popa, and it gives me great joy to be able to deliver this comment for 
consideration in the evaluation process. I am a new citizen of the Sutton Place neighborhood in 
Manhattan, a Duke University graduate, a Delta Diamond Medallion, and a flier who is proud to call 
LaGuardia his home airport.

The Port Authority has released 14 options for consideration to improve transit to LaGuardia Airport 
for New Yorkers and guests to our city. While all of these options have their merits, once everything is 
considered, I believe it is clear that we should choose to extend the N/W subway line along 31st 
street and 19th avenue, and I am excited to offer my enthusiastic support for this proposal.

As we are all aware, former Governor Andrew Cuomo’s original proposal for an AirTrain to LGA 
required the majority of travelers to take the 7 train away from the airport to Willets Point before 
then boarding the AirTrain to LGA. This proposal quickly garnered criticism from various members of 
our community because it required travelers to take the 7 train which already deals with 
overcrowding, not to mention game days at Citi Field. And their luggage? It’s hard to fathom this 
being a widely‐utilized method of transportation to LaGuardia.

Governor Hochul has thankfully paused this so‐dubbed “wrong‐way” AirTrain, but it is still one of the 
14 proposals currently being considered. It is crucial for the well‐being of New Yorkers—both present 
and future—that we carefully assess each of the proposals to come to the best conclusion. Without a 
doubt, the subway extension along 31st street and 19th avenue is the best option. It would offer 
travelers a one‐seat trip to LGA on both the N and W lines without needing to change trains or pay for 
an expensive AirTrain pass to complete their trip.

Now, the other subway extension proposal alongside the Grand Central Parkway branch is good too, 
it just forces riders to take the N train. If you get on the W train by mistake, you’ll have to get off at or 
before 30th avenue and get on the N train. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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(cont'd)...The 31st street proposal is superior because it allows both the N and W trains to go to LGA. 
That’ll be convenient when you’re running late to catch your flight and want to hop on the first yellow 
train that comes by! For this reason, the Grand Central Parkway option should be dismissed in favor 
of the 31st street proposal.

The AirTrain from Jackson Heights is also an option with merit because it would connect to so many 
subway lines. It is imperative that if a light‐rail option is selected, that it not be one that only connects 
to the 7 train for the reasons mentioned previously. But this Jackson Heights option leaves open the 
possibility of an ever‐increasing AirTrain fare for travelers. The AirTrain JFK went from $5 to $7.75 in 
2019, and now costs $8 one‐way after a recent fee hike.

I humbly ask that the Port Authority seriously consider implementing the subway extension option 
along 31st street. Buses are ok, but slow down during bad weather and leave travelers exposed to the 
elements. I think today is a perfect example of when I would prefer to use the subway over a bus 
connection. LGA is the only airport on the east coast that lacks a direct rail link. Now is the time to 
make it happen, but let’s make sure it’s done right.
In order to cut down on automobile traffic, we have to pick an option that the majority of LaGuardia 
travelers will actually want to use. A subway extension of both the N and W trains would is the 
paramount proposal of those being considered. In my opinion, a one‐seat ride to LaGuardia for $2.75 
is an easy sell and one that is tough to beat. I had a great time taking the N/W train to Astoria World 
Manor today. I certainly hope that in the near future, I can take it to LaGuardia too. Thank you very 
much for your time and consideration.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 3 ‐ Other Jessica Lappin Ric Clark President and Chair, 
Downtown Lower 
Manhattan Association

Dear Commissioner:

We write to you today in strong support of the LGA ferry route proposal.
Founded by David Rockefeller in 1958, the (D‐LMA) is a membership organization comprised of 
business leaders and key Downtown stakeholders committed to the area’s overall success and 
continuing role as a powerful economic engine for the city and the region. To remain economically 
competitive in the global market and support the city’s continued growth, we must strengthen the 
connection between our city's center of commerce, finance, and technology industries to create far 
more convenient options for consumers and business leaders traveling between New York, the 
country and other areas in the world.
Lower Manhattan is home to approximately 90 million square feet of commercial space and almost a 
quarter‐million private sector jobs. Access to the region's airports is critically important to the long 
term economic health of our central business district. The proposed ferry route being studied as part 
of the LaGuardia Mass Transit Access Evaluation would greatly improve access to air travel for Lower 
Manhattan visitors, residents, and workers. This area is among the most heavily visited 
neighborhoods in the New York region. In 2019, an estimated 14 million tourists visited our district, 
with 81% arriving by plane. LaGuardia alone handles 45% of Lower Manhattan domestic tourist 
arrivals. Access to LaGuardia is particularly important for travelers coming to NYC from east of the 
Mississippi, with the overwhelming majority of Lower Manhattan visitors arriving from cities like 
Chicago, Atlanta, Miami/Ft. Lauderdale and Dallas flying into LaGuardia. Unfortunately, New York 
City's business districts have long lacked the efficient transit connections to our major airports that 
are common for peer cities around the globe. Today getting to LaGuardia from Wall Street requires a 
drive that could easily exceed an hour at rush hour or a torturous transit journey involving several 
transfers. Drive and transit times to Newark‐Liberty Airport are similar, while the drive from Lower 
Manhattan to JFK (which handled 33% of the neighborhood's U.S. visitors in 2019) can approach two 
hours at peak times.

The D‐LMA has long advocated for improved access to the region's airports from NYC's second‐largest 
central business district. We are thrilled that the Port Authority has advanced plans to complete an 
extension of the PATH system to service Newark‐Liberty Airport. Investing in expanding the hugely 
successful NYC Ferry System to service LaGuardia would complement the Port Authority's planned 
investment at Newark and further enhance connectivity for millions of passengers. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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(cont'd)...The proposed route would have the added benefit of improving airport access for residents 
and visitors along all of Manhattan's east side. 
Since its inception in 2017, the NYC Ferry has proved hugely popular with New Yorkers and visitors 
alike. With seven routes anchored at Pier 11‐Wall Street, NYC Ferry annual ridership from Pier 11 
peaked at 1.6 million in 2019. Adding service to LaGuardia would leverage existing infrastructure and 
offer travelers a comfortable, unique, and direct connection to the airport. We strongly encourage 
the Port Authority to support this option. On behalf of the Downtown‐Lower Manhattan Association 
and the board of directors, we urge you to strongly consider approving the ferry route to LaGuardia 
Airport.

Group 3 ‐ Other Scott R.  Spencer COO, AmeriStar Rail AmeriStarRail (ASR) has developed a private sector initiative to improve Amtrak’s Northeast Corridor 
and Empire Corridor services with expanded high speed, higher frequency, high performance service 
as detailed on our website www.AmeriStarRail.com. Improving Northeast Corridor connections to 
airports in the Northeast is an important strategy to growing Amtrak ridership. For this reason, 
AmeriStarRail has been studying solutions to bring rail access to LaGuardia Airport (LGA).
In conjunction with James Corner Field Operations, landscape architects and urban designers with 
headquarters in Manhattan and Foit‐Albert Associates, an engineering firm with an office in Queens, 
we are pleased to propose an innovative solution to extend rail service to LaGuardia Airport and 
dramatically increase the number of transit trips to LGA and JFK for airport workers and air 
passengers from Manhattan and the New York region. AmeriStarRail’s AirTrain LGA/JFK system 
proposal can start to be implemented immediately and completed in three phases:
Phase 1 ‐ AirTrain LaGuardia Express Trains from Manhattan in Spring 2022:

Operating within the available track capacity of the N route, dedicated AirTrain LaGuardia trains can 
provide express service from City Hall to Astoria ‐ Ditmars Blvd. From there, AirTrain Shuttle Buses 
can provide nonstop service to each LaGuardia Terminal. Phase 1 uses existing trains, tracks, stations 
and buses.
Phase 2 ‐ Build (i) AirTrain LaGuardia from the N/W Astoria ‐ Ditmars Blvd. station to LGA/ East 

Elmhurst, (ii) a new neighborhood station (Louis Armstrong ‐ East Elmhurst), (iii) a new 

Amtrak/Metro North station (New York Astoria Exchange Station) overhead of the Astoria AirTrain 

station on the Hell Gate Bridge approach and (iv) the AirTrain SkyTrail linear park:

The new AirTrain LaGuardia, using the same train technology as AirTrain JFK, will run on newly built 
elevated tracks above 31st Street and 19th Avenue in Queens to serve all LGA terminals and a new 
neighborhood station: Louis Armstrong ‐ East Elmhurst

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
   106/108



Attachment C

Comments Received during Stakeholder and Public Review Process

Comment Type Name2 Name3 Organization/ 

Affiliation

Relevant Questionnaire 

Topic1
Comment

(cont'd)

at Ditmars Blvd. and Astoria Blvd. In addition, a new station complex, Astoria Exchange Station, (the 
first new intercity railroad station in New York since 1913) will serve NYCT trains, all Amtrak Northeast 
Corridor trains and Metro North Penn Station Access trains to provide rail access to AirTrain 
LaGuardia from Southern Connecticut, Westchester County and the Bronx and a nonstop connection 
to Penn Station. Residents of Queens will benefit from service at the new Amtrak/Metro North and 
AirTrain stations and the construction of the AirTrain SkyTrail linear park above the AirTrain tracks. 
Elevators will provide trail access for hikers, runners, bikes, strollers and wheelchairs.
Phase 3 ‐ Extend AirTrain LaGuardia over the Van Wyck Expressway to connect with the existing 

AirTrain JFK at Jamaica:

The AirTrain connection at the new Astoria Exchange Station, will provide Amtrak/Metro North 
passengers with rail service directly to JFK Airport. All Long Island Rail Road passengers will also have 
rail service to LaGuardia. The New York region will also have rail service to Citi Field and Mets games. 
Queens neighborhoods along the route will have transit benefits from three new AirTrain stations to 
be built in Phase 3 at Mets ‐ Willets Point, Jewel Avenue and Briarwood. The entire community will 
also be able to enjoy the recreational benefits of the extension of the AirTrain SkyTrail to Jamaica 
above the AirTrain tracks. In Phase 3 airlines will have the flexibility to arrange connections for 
passengers and employees between LaGuardia domestic flights and international flights at JFK via 
AirTrain LaGuardia/JFK. AmeriStarRail has devised our AirTrain LGA/JFK network in phases as a 
system solution to provide world‐class rail transit access for the New York region to the world‐class 
airports of LaGuardia and JFK International. The attached AmeriStarRail AirTrain LGA/JFK maps 
illustrates how each phase can be developed and implemented to create the full AirTrain LGA/JFK 
system with the new Amtrak/ Metro North/AirTrain/NYCT Astoria Exchange Station, the AirTrain 
SkyTrail for communities along the route and the other new stations contemplated as part of the 
AmeriStarRail AirTrain LGA/JFK solution. The costs and completion dates of each phase are subject to 
design and engineering evaluation.

(cont'd)

ASR has begun discussions with the Ditmars Blvd. Block Association and other concerned groups to 
detail how the AmeriStarRail AirTrain LGA/JFK solution will reduce car traffic and increase transit 
connectivity to both airports for workers and air passengers. We understand that neighborhood 
participation and support is key to the success of this proposal. These AirTrain system solutions are 
the result of significant time, effort and resources and are the intellectual property of AmeriStarRail. 
ASR, James Corner Field Operations and Foit‐Albert Associates would be technical advisors for the 
MTA and the Port Authority in connection with the development and completion of the AmeriStarRail 
AirTrain LGA/JFK solution on terms to be discussed and agreed.
This letter is simply an introduction to the AmeriStarRail AirTrain LGA/JFK solution. We recognize that 
this proposal contemplates a complex, forward‐thinking infrastructure project that will take time to 
analyze and consider. In that regard, we are available to discuss it in greater detail with you and your 
staff, the MTA and the Port Authority. We look forward to hearing from you and working with all 
stakeholders to implement this project. 

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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Group 3 ‐ Other Stacey Sikes Long Island Builders 
Institute

Multiple signatures on letter:
Following the request of Governor Kathy Hochul, your agency is now undertaking a major new 
evaluation of the ability and appropriate options as to how to provide a direct mass transit connection 
to LaGuardia Airport. Media reports indicate that such a new evaluation is now in the process of 
evaluating 14 different options, many of which use operations of the Long Island Rail Road as either a 
starting point or a connection point to the final destination.  
Since a number of these options will have a direct impact upon the ability of our Long Island residents 
and employees to go to and from LaGuardia Airport by mass transit rather than by automobile, it is 
essential that the views of the Long Island business community be taken into account as soon as 
possible. Unfortunately, as of this date, no meeting has been scheduled, nor any report provided, 
with our organizations which will provide a detail report on the various options, how they would 
operate and how they would or would not benefit our Long Island residents.
With this in mind, all of our organizations would like to request that you and your staff or outside 
consultants which are undertaking such review make a formal presentation to our collective groups 
so that we may provide specific input on the current process and options. Our largest business 
organization, the Long Island Association, is offering to provide your staff and consultants with a 
location and a time within the next month for such a meeting to occur. In this manner, our Long 
Island business community can hear and see what is being reviewed and your staff and consultant can 
have the benefit of our concerns and input.  
To follow up with a convenient date and time for such a meeting, please contact Stacey Sikes, vice 
president of the LIA as soon as possible at 631‐493‐3002 or ssikes@longislandassociation.org. We 
hope to hear from your shortly.

 1See Attachment D, Stakeholder Questionnaire, for full topic detail. 
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LGA Mass Transit Access Evaluation - Stakeholder 

Comment Form 

Please complete this form in one sitting. The form will not be saved until fully submitted. 

* Required

Responder Information 

Name and Title * 



2 

Organization* 

Contact Email * 



Questionnaire Overview 

Part 7 of the questionnaire provides a description of the evaluation factors and an opportunity to comment on the factors. 

Part 2 of the questionnaire provides a description of each set of options being assessed and an opportunity to comment at the end of each 

section as well as to make general comments on any aspect of the study. 

Table of Contents 

Part 1: Evaluation Factors (Page 3) 

Part 2: Potential Options 

• Bus - Transit Improvements Along Existing Routes (Page 5)

o 070 Route

o M60 Route

• Bus - New Dedicated Bus Rapid Transit Routes (Page 6)

o Astoria Blvd Station Shuttle Service

0 Astoria-Ditmars Blvd Station Shuttle Service

o Northern Blvd Station

• Fixed Guideway with Light Rail (Page 7)

o Woodside

o Mets-Willets Point*

o Jamaica

o Astoria

o Jackson Heights

• Subway Services (Page 8)

0 N/W Grand Central Parkway Branch 

0 N/W Extension along 31st St and 19th Ave 

• Ferry Service + Shuttle Bus (Page 9)
• Other Options/ Emerging Technologies (Page 10)

*Previously approved by FAA; currently on pause



PART 1: EVALUATION FACTORS 
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Each option will be evaluated based on the following factors: 

1. Transportation Aspects

a. Increased Mass Transit ConnectivitY. to LaGuardia Aiq2ort - travel time, reliability, customer experience, and fare

pnce. 

b. ThroughP-ut & CaP-acitY. - capacity to both comfortably move passengers and accommodate travel demand to

LGA. 

c. RidershiP- - estimated ridership range.

d. OP-erating Cost - estimated operations and maintenance costs.

2. Construction Aspects

a. ConstructabilitY. - engineering feasibility and/or potential construction complexities.

b. Infrastructure lmP-acts - impacts to existing transportation and utility facilities during the construction phase

(note: impacts to local communities are addressed in 3.b below). 

c. Project Cost - estimated construction cost range.

d. Projected Timeline to Become OP-erational - projected construction schedule.

3. Community and Environmental Aspects

a. Greenhouse Gas Reduction - environmental benefits.

b. Local CommunitY. lmP-acts -

o construction impacts on the local neighborhoods directly affected.
o permanent impacts on the local neighborhoods directly affected.

c. E�uitY. - opportunities to improve transit access and provide other benefits for underserved populations in

neighborhoods affected by the project. 

d. Removal of Cars from Local Roadway..s, - reduced car traffic around the airport.

4. Other Aspects

a. Permanent/ OP-erational lmP-acts - impacts to existing transportation and utility facilities during the operational

phase, including impacts to existing transit network/riders (note: impacts to local communities are addressed in 3.b 

above). 
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Please provide your comments on the above evaluation factors, such as whether they are the right factors and/or 

whether certain factors should be given more weight than others. Please also comment on any other aspect of the 

evaluation factors. 



PART 2: POTENTIAL OPTIONS 

Please use the evaluation factors previously outlined to facilitate your comments as you review the options below. Your comments on the options 

can of course cover other aspects or considerations beyond the previously outlined evaluation factors as well. 

Potential Options: 

• Bus - Transit Improvements Along Existing Routes

o Q70 Route

o M60 Route

• Bus - New Dedicated Bus Rapid Transit Routes

0 Astoria Blvd Station Shuttle Service 

0 Astoria-Ditmars Blvd Station Shuttle Service 

o Northern Blvd Station

• Fixed Guideway with Light Rail

o Woodside

o Mets-Willets Point*

o Jamaica

o Astoria

o Jackson Heights

• Subway Services

0 N/W Grand Central Parkway Branch 

0 N/W Extension along 31st St and 19th Ave 

• Ferry Service + Shuttle Bus
• Other Options I Emerging Technologies

*Previously approved by FAA; currently on pause



Bus - Transit Improvements Along Existing Routes 

These options would evaluate improvements to existing bus services to the airport, such as the Q70 and M60, with enhanced service and 

transit priority improvements intended to reduce current travel times and increase convenience compared to current operations. 

Enhancements could include increasing the frequency of bus service to the airport during operating hours. 

These options would evaluate bus stops having customer convenience features (i.e., weather protection, seating and space for luggage, 

additional transit information, etc.). 

Each of the options in this section is being developed in consultation with the MTA. 

Potential options are described below: 

• Q70 Route

• M60 Route
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Q70 Route 

This option would evaluate both enhanced operations of the route as well as improved stops at each of the current 

Q70 bus stop locations both on and off-airport. This option would evaluate possible transit priority improvements 

requiring little to no modifications to existing roadways such as: 

• transit signal priority

• stop improvements

• queue bypass lanes

In addition, this option would also evaluate more extensive transit priority improvements such as: 

• exclusive dedicated bus lanes via conversion of the parking lane on both sides of Roosevelt Ave and Broadway,

where feasible, for approximately 1 mile

• exclusive dedicated bus lanes via widening, if feasible, of the Brooklyn-Queens Expressway and the Grand Central

Parkway, which could require repurposing of the shoulder space on both sides into a bus lane for approximately

2 miles

This option would evaluate the potential for the route to stop at Terminal A. 

• Route Length: approximately 4 to 5 miles, including on-airport portion
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M60 Route 

The M60 service would be evaluated as two options. The first option would evaluate both the Manhattan and Queens 

portions of the current M60 route, including current M60 bus stop locations both on and off-airport, with potential 

transit priority improvements requiring little to no modifications to existing roadways such as: 

• transit signal priority

• stop improvements

• queue bypass lanes

The second option, which is described under the Astoria Blvd Station Shuttle Service option listed in the "Bus - New 

Dedicated Bus Rapid Transit Routes" section below, would evaluate more extensive transit priority improvements to 

create an airport shuttle bus service to/from the Astoria Blvd subway station as a new service operating in addition to 

the existing M60 bus route. 

• Route Length: approximately 9.5 miles, including on-airport portion
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Please provide your comments on Bus - Transit Improvements along Existing Routes options.



Bus - New Dedicated Bus Rapid Transit (BRT) Routes 

These options would evaluate the potential for creating new services involving dedicated bus lanes and associated infrastructure 

improvements. Creating new dedicated bus lanes would typically require repurposing of existing travel or parking lanes or widening of 

existing roadways that could involve significant construction, if feasible. Traffic signal priority for the new bus services would be provided to 

the maximum extent feasible. Additionally, these options would evaluate providing a high frequency of bus service to the airport during 

operating hours. 

These options would evaluate bus stops having customer convenience features (i.e., weather protection, seating and space for luggage, 

additional transit information, etc.). 

Each of the options in this section is being developed in consultation with the MTA. 

Potential options are described below: 

• Astoria Blvd Station Shuttle Service

• Astoria-Ditmars Blvd Station Shuttle Service
• Northern Blvd Station
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Astoria Blvd Station Shuttle Service 

This option would evaluate an airport shuttle bus service utilizing Astoria Blvd and the Grand Central Parkway 

between the Astoria Blvd N/W subway station and the airport. This option would evaluate the potential for: 

• non-stop or limited bus stop routes
• exclusive dedicated bus lanes via conversion of a general travel lane on Astoria Blvd from 0.7 to 1.4 miles
• exclusive dedicated bus lanes via widening along Grand Central Parkway, which could require reconstruction, if

feasible, of overpasses and on/off ramps and repurposing of existing shoulders into bus-only lanes from 1.6 to

2.3 miles

The route could operate in addition to the existing M60 bus route. 

• Route Length: approximately 3 miles, including on-airport portion
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Astoria-Ditmars Blvd Station Shuttle Service 

This option would be entirely on neighborhood streets between the Astoria-Ditmars Blvd subway station and the 

airport. This option would evaluate the potential for: 

• exclusive dedicated bus lanes via conversion of the angled parking lane to a parallel parking lane on both sides

of 31st St for approximately 0.5 miles
• construction of a new surface bus-only roadway through private commercial property to connect 31st St to 19th

Ave. At 31st St and 20th Ave, 31st St dead ends in front of a private commercial property gate. The new 0.3 mile

bus-only access street, which would need to be constructed, would run north through the entrance of the private

commercial property before turning east and leaving the private property parcel. The route would connect to

19th Ave at 37th St.
• the route would then follow 19th Ave for approximately 1 mile to the airport entrance, utilizing exclusive

dedicated bus lanes which would be created by conversion of a parking lane on one side of 19th Ave and

restriping on the other side of 19th Ave

Potential intermediate off-airport stops could be made at the following locations: 

o Astoria-Ditmars Blvd subway station
o 19th Ave and Steinway St
o 19th Ave and Hazen St

• Route Length: approximately 3 miles, including on-airport portion
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Northern Blvd Station 

This option would evaluate a route that travels along Northern Blvd for approximately 2 miles and 94th St for 

approximately 1 mile between the Northern Blvd M/R subway station and the airport. This option would evaluate the 

potential for: 

• exclusive dedicated bus lanes achieved by conversion of either a general travel lane or parking lane on each side

of Northern Blvd
• exclusive dedicated bus lanes achieved by conversion of parking lanes on both sides of 94th St

Potential intermediate off-airport stops could be made at the following locations: 

o Northern Blvd subway station

o Northern Blvd and 73rd/74th St

o Northern Blvd and 82nd/83rd St

o Northern Blvd and Junction Blvd

o 94th St and Astoria Blvd

o 94th St and 23rd Ave

• Route Length: approximately 3.5 miles, including on-airport portion
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Please provide your comments on Bus - New Dedicated Bus Rapid Transit Routes options.



Fixed Guideway with Light Rail 

These options would provide a service comparable to the existing AirTrain JFK. This approach could use different types of vehicles but all 

would share the construction of an elevated track structure that would provide a dedicated connection from LGA to existing mass transit 

systems. Each option would require a fixed guideway station at the connection point with the existing transit services, including vertical 

circulation and pedestrian connectors. Each option also includes evaluation of an operations, maintenance and storage facility (OMSF) for its 

fleet and related back of house facilities. 

Options with routes that would travel in the vicinity of Runway-04 would be required to avoid conflicts with the runway protection zone. 

Accordingly, for options entering the airport from the west side, the feasibility of descending below-grade as they approach the runway and 

the ability to avoid a conflict would be evaluated. 

Potential options are described below: 

• Woodside

• Mets-Willets Point

• Jamaica

• Astoria

• Jackson Heights
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Woodside 

This option would connect the airport to the existing LIRR (multiple lines) station and the existing NYCT 7 line subway 

station in Woodside. The route would travel from Woodside on an elevated guideway adjacent to the existing LIRR 

right of way, and could require the acquisition of portions of residential and commercial property, for 0.3 miles and 

would then turn north onto 55th St. The route would then run above 55th St, through a light industrial corridor, for 

0.3 miles and then continue north within the Amtrak right of way for 0.3 miles. It would then turn east above 31st 

Ave, a commercial area, passing over the Brooklyn-Queens Expressway before turning north to continue above 68th 

St and then Boody St for a total of 0.8 miles. This stretch of the alignment would be immediately adjacent to the 

Brooklyn-Queens Expressway on the west. On the east side of this portion of the alignment, there are residences or 

other private properties located on 68th St and where Boody St intersects with 70th St and 71 st St. The route then 

would turn east and need to navigate the ramps of the Brooklyn-Queens Expressway and Grand Central Parkway 

interchange, likely at grade. The route would then run at grade inside the southern edge of the Grand Central 

Parkway right of way before needing to descend below grade to avoid Runway-04 for 0.3 miles. Once east of 

Runway-04, the route would ascend to cross over the Grand Central Parkway and ramps associated with the 94th St 

interchange in order to connect to two fixed guideway stations, one serving Terminal B and one serving Terminal C. 

The feasibility of avoiding a conflict with the end of Runway-04 and of gaining sufficient elevation once the route is 

past Runway-04 to connect to on-airport stations would be part of the evaluation of this option. The location of the 

OMSF for this option would need to be identified. 

• Route Length: approximately 3 miles, including on-airport portion
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Mets-Willets Point (previously approved by FAA; currently on pause) 

This option would connect the airport to the existing LIRR (Port Washington Branch) station and the existing NYCT 7 

line subway in Willets Point. The route would travel on an elevated guideway from the new fixed guideway station, 

which would be located above the existing LIRR Mets-Willets Point station, traversing MTA property and New York 

Mets parking lots for a total of 0.4 miles. It would then travel above the median of the Grand Central Parkway for 0.5 

miles before crossing over the westbound lanes to be above the edge of the Malcolm X Promenade adjacent to the 

Grand Central Parkway for 0.7 miles. Once on-airport, the route would connect to two elevated, fixed guideway 

stations, one serving Terminal C and one serving Terminal B. An OMSF would be located above MTA's Casey Stengel 

Bus Depot parking lot and New York Mets parking lot. 

• Route Length: approximately 2 miles, including on-airport portion
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Jamaica 

This option would connect the airport to the existing LIRR (multiple lines) and the existing NYCT E-J-Z subway lines 

by providing a connection to the existing AirTrain JFK station at Jamaica. From Jamaica, the route would be over the 

LIRR rail yard next to the existing AirTrain JFK guideway for one block before turning to travel northwest over the Van 

Wyck Expressway right of way for 1.4 miles. The route would then cross above the Kew Gardens Interchange and be 

above the median of the Grand Central Parkway for 3.6 miles before crossing over the Grand Central Parkway 

westbound lanes to be above the southern edge of the Malcolm X Promenade adjacent to the Grand Central Parkway 

for 0.7 miles. Once on-airport, the route would connect to two elevated fixed guideway stations, one serving Terminal 

C and one serving Terminal B. It is anticipated that this option would expand the existing AirTrain JFK operations, 

maintenance and storage facility (OMSF). 

• Route Length: approximately 7 miles
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Astoria 

This option would connect the airport to the existing NYCT N/W subway line via a new fixed guideway station located 

adjacent to the existing Astoria Blvd station above Columbus Square Park and adjacent to the Grand Central Parkway. 

The route would then follow the right of way of the Grand Central Parkway on an elevated guideway for 

approximately 2 miles. Along the Grand Central Parkway, the fixed guideway would pass over multiple Grand Central 

Parkway overpasses, need to cross over, under or through the Amtrak/Northeast Corridor Hell Gate trestle, cross the 

interchange with the Brooklyn Queens Expressway, and would need to descend below grade to avoid a conflict with 

the end of Runway-04. Once east of Runway-04, the route would ascend back to an elevated structure to connect to 

two on-airport fixed guideway stations, one serving Terminal B and one serving Terminal C. The feasibility of 

navigating the Hell Gate trestle, Grand Central Parkway overpasses and Brooklyn-Queens Expressway interchange, 

and of avoiding a conflict with the end of Runway-04 and of gaining sufficient elevation once the route is past 

Runway-04 to connect to on-airport stations would be part of the evaluation of this option. The location of the OMSF 

for this option would need to be identified. 

• Route Length: approximately 3 miles
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Jackson Heights 

This option would connect the airport to the existing NYCT 7, E, F, Mand R subway lines via a new fixed guideway 

station adjacent to the existing 74th St-Roosevelt Ave/Jackson Heights subway station. From the station, the route 

would then travel on an elevated guideway above Broadway, through a commercial area, for 0.2 miles. The route 

would turn right to be above 69th St, immediately adjacent to the Brooklyn-Queens Expressway on the west side and 

residential/commercial property on the east side for 0.4 miles. After crossing 34th Ave heading north, the route 

would curve over the Brooklyn-Queens Expressway offramp until reaching Northern Blvd. After crossing Northern 

Blvd heading north, the route would be above 68th St with residences or other commercial properties located on 

both sides of 68th St for 0.25 miles. North of 30th Ave, 68th St becomes Boody St with residences or commercial 

properties located at the intersections with 70th St and 71 st St on the east side and the Brooklyn-Queens Expressway 

on the west side for 0.5 miles. The route would turn east and need to navigate the ramps of the Brooklyn-Queens 

Expressway and Grand Central Parkway interchange, at grade. The route would then run at grade inside the southern 

edge of the Grand Central Parkway right of way before needing to descend below grade to avoid Runway-04 for 0.3 

miles. Once east of Runway-04, the route would need to ascend in order to cross over the Grand Central Parkway and 

ramps associated with the 94th St interchange in order to connect to two fixed guideway stations, one serving 

Terminal B and one serving Terminal C. The feasibility of avoiding a conflict with the end of Runway-04 and of gaining 

sufficient elevation once the route is past Runway-04 to connect to on-airport stations would be part of the evaluation 

of this option. The location of the OMSF for this option would need to be identified. 

• Route Length: approximately 3 miles
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Please provide your comments on the Fixed Guideway with Light Rail options. 



Subway Services 

Subway options would provide subway service from the N/W line directly to LGA, primarily along an elevated track structure. Each subway 

option would have either two elevated stations on-airport serving terminals B and C or one subterranean station to the south of the Grand 

Central Parkway. 

Options with routes that would travel in the vicinity of Runway-04 would be required to avoid conflicts with the runway protection zone. 

Accordingly, for options entering the airport from the west side, the feasibility of descending below-grade as they approach the runway and 

the ability to avoid a conflict would be evaluated. 

Subway options will be assessed based upon MTA's typical standards for track, stations and support facilities. Each subway option will also 

include evaluation of required supporting infrastructure. 

Each of the options in this section is being developed in consultation with the MTA and would be operated by the MTA. 

Potential options are described below: 

• N/W Grand Central Parkway Branch

• N/W Extension along 31st St and 19th Ave
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N/W Grand Central Parkway Branch 

This option would connect the airport to the existing NYCT N/W subway line by installing a new dual-track branch 

south of the existing Astoria Blvd station and north of the existing 30th Ave station. The two new tracks would initially 

run adjacent to the western and eastern edges of the existing subway infrastructure. The new northbound track 

would go over Columbus Park, possibly requiring the acquisition of a commercial structure as it turns to the east. The 

new southbound track would elevate over the existing Astoria Blvd Station as it turns to the east. The two tracks 

would rejoin in the Grand Central Parkway right of way. The route would then follow the right of way of the Grand 

Central Parkway on an elevated guideway for approximately 2 miles. Along Grand Central Parkway, the route would 

pass over multiple Grand Central Parkway overpasses, need to cross over, under or through the Amtrak/Northeast 

Corridor Hell Gate trestle, cross the interchange with the Brooklyn Queens Expressway, and then need to descend to 

below grade to avoid a conflict with Runway-04. Once east of Runway-04, the route would either remain below grade 

to an underground subway station south of the Grand Central Parkway or ascend back to an elevated structure to 

connect to two on-airport subway stations, one seNing Terminal B and one serving Terminal C. The feasibility of 

navigating the Hell Gate trestle, Grand Central Parkway overpasses and Brooklyn-Queens Expressway interchange, of 

avoiding a conflict with the end of Runway-04 and of gaining sufficient elevation once the route is past Runway-04 to 

connect to on-airport stations would be part of the evaluation of this option. The location of the required supporting 

infrastructure, including any ventilation system required for tunneling, would need to be evaluated. It is assumed that 

the branch would split existing subway seNice with some trains terminating at LGA and others at Astoria-Ditmars 

Blvd station. 

• Route Length: approximately 3 miles, including on-airport portion
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N/W Extension along 31st St and 19th Ave 

This option would connect the airport to the NYCT N/W subway line by extending the existing elevated track above 

31st St, north of the existing Astoria-Ditmars Blvd station, through a residential area for approximately 0.4 miles. At 

20th Ave, the route would enter into private commercial property as it immediately turns east toward 19th Ave. East 

of the intersection of 19th Ave and 37th St, the route would run above 19th Ave through a light industrial area for 0.6 

miles, and another 0.2 miles above 19th Ave with airport property on the north side and residential properties on the 

south side, until it enters airport property after crossing 81 st St. Once on-airport, the route would need to descend 

below grade to avoid a conflict with Runway-04. Once east of Runway-04, the route would either remain below grade 

to an underground subway station south of the Grand Central Parkway or ascend to an elevated structure to connect 

to two on-airport subway stations, one serving Terminal B and one serving Terminal C. The feasibility of navigating 

the Hell Gate trestle, Grand Central Parkway overpasses and Brooklyn-Queens Expressway interchange, of avoiding a 

conflict with the end of Runway-04 and of gaining sufficient elevation once the route is past Runway-04 to connect 

to on-airport stations would be part of the evaluation of this option. The location of the required supporting 

infrastructure, including any ventilation system required for tunneling, would need to be evaluated. It is assumed that 

all existing subway service would terminate at LGA. 

• Route Length: approximately 3 miles, including on-airport portion
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Please provide your comments on the Subway Service options. 



Ferry Service + Shuttle Bus 
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Ferry Service + Shuttle Bus 

Ferry options would provide access to the airport from waterfront areas of New York City. All ferry options require 

shuttle bus connections from ferry landings at the airport to the primary passenger terminals (B and C). The Flushing 

Bay landing option requires a shuttle bus connection to Terminal A as well. There are two potential locations for ferry 

landings at the airport. The first option is in Bowery Bay on the far west side of the airport near Terminal A. The other 

is in Flushing Bay on the far east side of the airport near Terminal C. Ferry service to LGA could stop at either or both 

landing locations. 

Potential stops at existing piers could include as follows: 

o Pier 11 in Lower Manhattan

o E. 34 in Midtown Manhattan

o E. 90 in Upper Manhattan

• Route Length: approximately 7 miles to Bowery Bay; 10 miles to Flushing Bay from E. 34th St -Midtown

Manhattan
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Please provide your comments on the Ferry Service + Shuttle Bus option. 



Other Options/ Emerging Technologies 

This study also includes an evaluation of innovative and emerging technologies that could be applicable, such as: 

• narrow tunnels with electric vehicles

• fixed guideway with:
0 group rapid transit (autonomous shuttles or buses) 
0 personal rapid transit (individual or small group pod systems) 

We welcome feedback on these or any other options not outlined above. 

24 

Are there emerging technologies or any other options not included in this questionnaire that should be considered? 
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Please provide any additional comments you may have on any other aspect of this evaluation. 
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~~END~~ Thank you for completing the questionnaire. 

If you have any further questions, please reach out to LGAtransitoP-tions@P-anY.nj.gov 

.(mailto:LGAtransitoP-tions@P-anY-nrgov). 
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RSVP encouraged 
but not required 

For more information:

LGAtransitoptions@panynj.gov

COVID-19 Protocol:

Masks are required

Please practice 
social distancing 

PUBLIC WORKSHOP

March 16th 6pm—8pm 
NY LaGuardia Airport Marriott 
102-05 Ditmars Boulevard
East Elmhurst, NY 11369

To RSVP, scan the  
QR Code or visit:  
lgapw316.eventbrite.com 

March 24th 6pm—8pm
Astoria World Manor 
25-22 Astoria Blvd 
Astoria, NY 11102 

To RSVP, scan the  
QR Code or visit:   
lgapw324.eventbrite.com

On LaGuardia Airport Mass Transit Access
Hosted by The Port Authority of NY & NJ

http://lgapw316.eventbrite.com
http://lgapw324.eventbrite.com


La confirmación no es obligatoria  
aunque sí recomendable 

Para más información, contacte a:

LGAtransitoptions@panynj.gov

Protocolo COVID-19:

El uso de cubrebocas 
es obligatorio

Mantenga su 
distancia física 

TALLER PÚBLICO

16 de marzo de 6 p. m. a 8 p. m. 
NY LaGuardia Airport Marriott 
102-05 Ditmars Boulevard  
East Elmhurst, Nueva York 11369 

Para confirmar su asistencia, 
escanee el código QR o  
visite el sitio web  
lgapw316.eventbrite.com 

24 de marzo de 6 p. m. a 8 p. m.
Astoria World Manor 
25-22 Astoria Blvd 
Astoria, Nueva York 11102 

Para confirmar su asistencia, 
escanee el código QR o  
visite el sitio web  
lgapw324.eventbrite.com

Sobre el acceso al transporte público  
en el Aeropuerto LaGuardia
Presentado por la Autoridad Portuaria de  
Nueva York y Nueva Jersey



আমন্ত্রণ স্বীকার করতে উৎসাহিে করা িয়, 
েতে ো আেশ্যক নয় 

আরও েত্্যর জন্য:
LGAtransitoptions@panynj.gov

COVID-19 বেবি:

মাস্ক আেশ্যক

অনুগ্রি কতর সামাবজক 
দূরত্ব েজায় রাখনু 

সর্ব জনীন ওয়ার্ব শপ

16ই মার্চ  সন্্যা 6 টা - রাে 8 টা 
NY LaGuardia Airport Marriott 
102-05 Ditmars Boulevard
East Elmhurst, NY 11369

আমন্ত্রণ স্বীকার করতে 
QR ককাডটট স্ক্যান করুন ো এখাতন যান: 
lgapw316.eventbrite.com

24কশ মার্চ  সন্্যা 6 টা - রাে 8 টা
Astoria World Manor 
25-22 Astoria Blvd 
Astoria, NY 11102

আমন্ত্রণ স্বীকার করতে 
QR ককাডটট স্ক্যান করুন ো এখাতন যান:  
lgapw324.eventbrite.com

LaGuardia Airport মাস ট্ানজজট অ্াক্সেস
NY ও NJ এর The Port Authority (দ্ পপাট্ব  অথজরটট) দ্ারা আক্য়াজজত



盼复，但非强制 

如需更多信息，请发送电邮至：
LGAtransitoptions@panynj.gov

新冠疫情防疫要求：

必须佩戴口罩

请保持社交距离 

公开研讨会

3 月 16 日下午 6-8 点 
NY LaGuardia Airport Marriott 
102-05 Ditmars Boulevard  
East Elmhurst, NY 11369  

扫描此 
二维码或访问： 
lgapw316.eventbrite.com， 
敬请赐复 

3 月 24 日下午 6-8 点
Astoria World Manor 
25-22 Astoria Blvd 
Astoria, NY 11102  

扫描此 
二维码或访问： 
lgapw324.eventbrite.com， 
敬请赐复

地点：拉瓜迪亚机场公共交通通道  
(LaGuardia Airport Mass Transit Access) 
主办方：纽约州和新泽西州港务局 (Port Authority of NY & NJ)
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Attachment F – Additional Proposals Received for 
LGA Mass Transit Access 
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 AmeriStarRail
Transportation Innovation

December 17, 2021

Hon. Kathy Hochul
Governor of New York State
Executive Chamber
New York State Capital Building
Albany, NY 12224

Dear Governor Hochul,

AmeriStarRail (ASR) has developed a private sector initiative to improve Amtrak’s Northeast 
Corridor and Empire Corridor services with expanded high speed, higher frequency, high 
performance service as detailed on our website www.AmeriStarRail.com. 

Improving Northeast Corridor connections to airports in the Northeast is an important strategy to 
growing Amtrak ridership. For this reason, AmeriStarRail has been studying solutions to bring rail 
access to LaGuardia Airport (LGA).

In conjunction with James Corner Field Operations, landscape architects and urban designers 
with headquarters in Manhattan and Foit-Albert Associates, an engineering firm with an office in 
Queens, we are pleased to propose an innovative solution to extend rail service to LaGuardia 
Airport and dramatically increase the number of transit trips to LGA and JFK for airport workers 
and air passengers from Manhattan and the New York region. 

AmeriStarRail’s AirTrain LGA/JFK system proposal can start to be implemented immediately and 
completed in three phases:

Phase 1 - AirTrain LaGuardia Express Trains from Manhattan in Spring 2022: 

Operating within the available track capacity of the N route, dedicated AirTrain LaGuardia trains 
can provide express service from City Hall to Astoria - Ditmars Blvd. From there, AirTrain Shuttle 
Buses can provide nonstop service to each LaGuardia Terminal. Phase 1 uses existing trains, 
tracks, stations and buses. 

Phase 2 - Build (i) AirTrain LaGuardia from the N/W Astoria - Ditmars Blvd. station to LGA/
East Elmhurst, (ii) a new neighborhood station (Louis Armstrong - East Elmhurst), (iii) a 
new Amtrak/Metro North station (New York Astoria Exchange Station) overhead of the 
Astoria AirTrain station on the Hell Gate Bridge approach and (iv) the AirTrain SkyTrail 
linear park:

The new AirTrain LaGuardia, using the same train technology as AirTrain JFK, will run on newly 
built elevated tracks above 31st Street and 19th Avenue in Queens to serve all LGA terminals and 
a new neighborhood station: Louis Armstrong - East Elmhurst at Ditmars Blvd. and Astoria 
Blvd. In addition, a new station complex, Astoria Exchange Station, (the first new intercity 
railroad station in New York since 1913) will serve NYCT trains, all Amtrak Northeast Corridor 
trains and Metro North Penn Station Access trains to provide rail access to AirTrain LaGuardia 
from Southern Connecticut, Westchester County and the Bronx and a nonstop connection to 
Penn Station. Residents of Queens will benefit from service at the new Amtrak/Metro North and 
AirTrain stations and the construction of the AirTrain SkyTrail linear park above the AirTrain 
tracks. Elevators will provide trail access for hikers, runners, bikes, strollers and wheelchairs.

Phase 3 - Extend AirTrain LaGuardia over the Van Wyck Expressway to connect with the 
existing AirTrain JFK at Jamaica: 

The AirTrain connection at the new Astoria Exchange Station, will provide Amtrak/Metro North 
passengers with rail service directly to JFK Airport. All Long Island Rail Road passengers will also

Suite 400     600 N. King Street     Wilmington, Delaware     19801     302-354-3577

http://www.AmeriStarRail.com
http://www.AmeriStarRail.com
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Page 2: Governor Kathy Hochul, December 17, 2021

have rail service to LaGuardia. The New York region will also have rail service to Citi Field and 
Mets games. Queens neighborhoods along the route will have transit benefits from three new 
AirTrain stations to be built in Phase 3 at Mets - Willets Point, Jewel Avenue and Briarwood. 
The entire community will also be able to enjoy the recreational benefits of the extension of the 
AirTrain SkyTrail to Jamaica above the AirTrain tracks. In Phase 3 airlines will have the flexibility 
to arrange connections for passengers and employees between LaGuardia domestic flights and 
international flights at JFK via AirTrain LaGuardia/JFK.

AmeriStarRail has devised our AirTrain LGA/JFK network in phases as a system solution to 
provide world-class rail transit access for the New York region to the world-class airports of 
LaGuardia and JFK International.

The attached AmeriStarRail AirTrain LGA/JFK maps illustrates how each phase can be 
developed and implemented to create the full AirTrain LGA/JFK system with the new Amtrak/
Metro North/AirTrain/NYCT Astoria Exchange Station, the AirTrain SkyTrail for communities 
along the route and the other new stations contemplated as part of the AmeriStarRail AirTrain 
LGA/JFK solution. The costs and completion dates of each phase are subject to design and 
engineering evaluation.

ASR has begun discussions with the Ditmars Blvd. Block Association and other concerned 
groups to detail how the AmeriStarRail AirTrain LGA/JFK solution will reduce car traffic and 
increase transit connectivity to both airports for workers and air passengers. We understand that 
neighborhood participation and support is key to the success of this proposal.

These AirTrain system solutions are the result of significant time, effort and resources and are the 
intellectual property of AmeriStarRail. ASR, James Corner Field Operations and Foit-Albert 
Associates would be technical advisors for the MTA and the Port Authority in connection with the 
development and completion of the AmeriStarRail AirTrain LGA/JFK solution on terms to be 
discussed and agreed.

This letter is simply an introduction to the AmeriStarRail AirTrain LGA/JFK solution. We recognize 
that this proposal contemplates a complex, forward-thinking infrastructure project that will take 
time to analyze and consider. In that regard, we are available to discuss it in greater detail with 
you and your staff, the MTA and the Port Authority. We look forward to hearing from you and 
working with all stakeholders to implement this project.

Sincerely,

Scott R. Spencer
Chief Operating Officer

Cc: 

Rick Cotton, Port Authority NY/NJ
Raymond Hessinger, P.E., NYSDOT
Janno Lieber, Metropolitan Transportation Authority
Ditmars Blvd. Block Association and other concerned groups

Suite 400     600 N. King Street     Wilmington, Delaware     19801     302-354-3577



LaGuardia Airportb

b

At least four buses will meet every train—one for each LGA terminal—unless an 
arriving train signals ahead that more buses are needed.

BEBs would be wrapped in a special livery reflecting the AirTrain “brand,” which would 
be applied as well to the connecting trains, stops, signage, and other informational 
materials.

The Astoria-to-Airport portion of the  would be provided by 
dedicated battery electric buses (BEB) making connections with every train.  

AirTrain LaGuardia

BEBs will be battery-powered, zero-emission vehicles with low-floor boarding and 
luggage racks. Each bus will run point-to-point with no intermediate stops and be 
dynamically-dispatched in real-time to avoid traffic congestion.  One bus will always be 
present at each stop with its doors open to welcome travelers. 

AirTrain a LaGuardia    a
Terminal  ATerminal  A

AirTrain a LaGuardia    a
Terminal  BTerminal  B

AirTrain a LaGuardia    a
Terminal  CTerminal  C

AirTrain a LaGuardia    a
Terminal  DTerminal  D

The Manhattan-to-Astoria portion of   would be provided by 
dedicated NYCT subway trains equipped with special features like WiFi, commuter-
style seating, and luggage racks.

 AirTrain LaGuardia

Trains would nominally operate every 15 minutes between the Lower Level of City Hall 
Station and Astoria-Ditmars Boulevard following the stopping pattern of a  Broadway 
Express Train from City Hall to Queensboro Plaza, then non-stop to the end of the 
Astoria Line.

N

Lower Level of City Hall Station is a terminal built in 1918 but never used for 
passenger service.  It would be made handicapped-accessible and serve as AirTrain’s 
Point-of-Presence for Lower Manhattan, offering special concierge services and other 
assistance to travelers.

Trains will be wrapped in a special livery reflecting the AirTrain “brand,” which would be 
applied as well to connecting buses, stations, signage, and other marketing materials.
Reservations, check-in, real-time service information, and special assistance will be 
provided to travelers via a smartphone app, which will also activate turnstiles and 
collect fares from travelers electronically (no cash) using contactless technology.

AirTrain a LaGuardia AirTrain a LaGuardia AirTrain a LaGuardia

AmeriStarRail

Transportation Innovation

INTELLECTUAL PROPERTY OF
AmeriStarRail, LLC

The  AirTrain LaGuardia 
Phase One

In PHASE ONE,  consists of a fully-integrated 
combination of premium subway and electric bus services providing 
direct access between Downtown and Midtown Manhattan to 
LaGuardia  Airport.

AirTrain LaGuardia

Dedicated battery electric buses, synchronized to train arrivals and 
departures, link Astoria with the Airport (one bus for each terminal).
PHASE ONE uses existing trains, tracks, stations, and buses.  It could 
be implemented in under six months.

 

AirTrain using  technology 
AirTrain Battery Electric Bus Route 
 
AirTrain Battery Electric Bus Route 

Controlled Entry Gate for buses

 NYCT Subway b

(routing used by multiple routes)

  (routing used by only one route)

AirTrain LaGuardia System
Stations/Stops
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LaGuardia AirportLaGuardia Airport
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Federal Circle

b

b

AmeriStarRail

Transportation Innovation

The  AirTrain LaGuardia/JFK
Phase Three

PHASE THREE also extends the AirTrain SkyTrail linear park 
from East Elmhurst to Jamaica.

PHASE THREE harnesses the unmet potential of AirTrain 
LaGuardia and AirTrain JFK by merging both systems into 
AirTrain LaGuardia/JFK—a seamless interborough passenger 
transport network for the 21st Century utilizing state-of-the-art, 
fixed-guideway trains and “smart” technology applications to 
provide an unrivaled travel experience.
AirTrain LaGuardia/JFK not only connects the two airports in a 
way that will revolutionize air travel connectivity, but also opens 
up both airports to Manhattan, the Bronx, Westchester County, 
Southern Connecticut, and Northern New Jersey.  Passengers 
on all Long Island Rail Road lines will have access to 
LaGuardia Airport via the AirTrain LaGuardia/JFK.

AirTrain JFK (Existing)  
AirTrain using  technology 
AirTrain using  technology (Elevated) 
AirTrain using  technology (TBD*) 
AirTrain SkyTrail (atop AirTrain)
AirTrain SkyTrail (TBD*)

 NYCT Subway
AirTrain JFK
AirTrain JFK

* Alignment (e.g., underground, elevated, surface) to be determined

Amtrak Northeast Corridor

Louis Armstrong House Museum

AirTrain LaGuardia/JFK System
Stations
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our team

Former Executive Director 

New York State Thruway 

Authority

Former U.S. Federal Highway 

Administrator USDOT/Federal 

Highway Administration

Former Commissioner

New York State Department of 

Transportation

With 20,000+ projects and over 

four decades of experience, 

McLaren is helping engineer NY 

through iconic infrastructure 

projects like:

NYC Ferry System

NY Offshore Wind Development

LGA Improvements

Capital District Gondola

Several NYSDOT and 

MTA Design-Builds

Contracts with PANYNJ
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cableway transportation with 20,000+ 

installations in 100 countries 

including urban systems in:

London

Germany

Caracas

LaPaz

Singapore

Istanbul

Disney

Portland
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• LGA Serves 30M passengers per 
year

• Nearly 90% of passengers arrive 
LGA by private vehicle

• 50% going between Manhattan 
and Queens

• 6% take public transit

• Roadway congestion is increasing

• Travel times to airport are 
increasing and unreliable

WHY is a
LGA to 
Manhattan
transit
connection
necessary?



The
Old 
Solution



LaGUARDIA AIR TRAIN CANCELLED



LIGHT RAIL, BUS ROUTES + SUBWAY EXTENSIONS
Long-term invasive construction, expensive
Maintaining the Surface Transportation Paradigm

BETTER ALTERNATIVES? 



NY Needs
a Bold
Vision for 
21st Century 
Transportation

• quick to construct, affordable, 
and creates jobs

• increases connectivity to 
underserved communities

• safe, resilient, efficient, and 
easily expandable 

• sustainability focused: 
emissions-free and noise-free

• reduces travel time and 
increases public ridership



Modern 
Infrastructure 
Meets Efficient 
Mobility

ABOUT
URBAN 
ROPEWAY 
CABLE 
CARS





New York
Capital
District
Project  (Albany)

ABOUT

URBAN 

ROPEWAY 

CABLE 

CARS in NY



Amtrak 
Station

MVP (Times 
Union) Center

Empire State 
Plaza

Bus Station



Connect
Manhattan
to LGA

ABOUT
URBAN 
ROPEWAY 
CABLE 
CARS



4.7 Miles
17-20 minutes

A new car every 12 sec.





adding routes



Factors
to be
Analyzed

ABOUT
URBAN 
ROPEWAY 
CABLE 
CARS



FACTORS TO BE 
ANALYZED

CONSTRUCTABILITY

• Proven low cost

• Low impact

• Shortest construction period of 
any alternative

• Fabricated offsite



FACTORS TO BE 
ANALYZED

COMMUNITY IMPACT

• Very low impact

• Approx. 50 single poles spaced
400 to 500 ft apart

• Stations are small



FACTORS TO BE 
ANALYZED

PASSENGER EXPERIENCE

• Less than 20 minutes from 125th 
St. Manhattan to LGA

• Privacy available

• Wheelchair accessible



FACTORS TO BE 
ANALYZED

GHG REDUCTION

• Low power requirements

• All electric power

• Lowest GHG emissions of any
transit alternative



FACTORS TO BE 
ANALYZED

EXISTING TRANSIT 
IMPACT

• Connections to existing MTA 
stations, subway and buses

• More ridership revenue

• Improved access

• Take cars off the roads



FACTORS TO BE 
ANALYZED

COMMUNITY 
ACCESSIBILITY

• Improved convenience

• Reduced congestion

• Improved time

• Connections with subway and
bus lines

• Stations can be added



FACTORS TO BE 
ANALYZED

PROJECT COST

• Least expensive option

• Initial estimates for construction 
less than $0.5b 



FACTORS TO BE 
ANALYZED

SCHEDULED TIMELINE

• Simple permitting

• Public outreach required

• Construction is less than 1 year.



FACTORS TO BE 
ANALYZED

PASSENGER CAR 
REDUCTION

• Approx. 27m people per year 
use cars to reach LGA

• Each rider will remove approx. 
0.90 cars from the roads.



Benefits
for
New York City

ABOUT
URBAN 
ROPEWAY 
CABLE 
CARS
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Car/Auto Bus
Metro/Tram

Railway
Cable Car
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Renewable
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RIDERSHIP

according to: THE PORT AUTHORITY OF NEW YORK & NEW 

JERSEY AIRTRAIN LGA GROUND ACCESS MODE CHOICE MODEL 

AND AIRTRAIN RIDERSHIP FORECAST 2025–2045

Single Cable System

Can transport 48+ million people per year
(3300 per hour per direction, operating 20 hours a day)

Tri-Cable System

Can transport 96+ million people per year
(6600 per hour per direction, operating 20 hours a day)

GREATLY EXCEEDS 8.4 MILLION 

PROJECTED NEEDS FOR 2045
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• Easy to install

• Easy to take down,
move, and reuse

• Easy to expand with
more connections
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Delivery options



PROJECT DELIVERY OPTIONS

AGENCY LED

DESIGN-BID-BUILD (DBB)

AGENCY LED 

DESIGN-BUILD P3 DELIVERY DBOM DELIVERY

Time Frame Longest Medium Shortest Shortest

Complexity Least Medium with Precedence Highest Highest

Owner's Risk Greatest Less than DBB Operational Risk only Least

Project Cost Generally greatest Generally, less than DBB Owner controls 

Operations and 

Maintenance

Least

Owner's Role Manage all Phases Prepare contract and 

indicative documents

Prepare contract, procure 

owner's representative or 

in-house oversight, 

Operate and Maintain

Prepare contract, 

procure owner's 

representative or in-

house oversight



our team

Former Executive Director 

New York State Thruway 

Authority

Former U.S. Federal Highway 

Administrator USDOT/Federal 

Highway Administration

Former Commissioner

New York State Department of 

Transportation

With 20,000+ projects and over 

four decades of experience, 

McLaren is helping engineer NY 

through iconic infrastructure 

projects like:

NYC Ferry System

NY Offshore Wind Development

LGA Improvements

Capital District Gondola

Several NYSDOT and 

MTA Design-Builds

Contracts with PANYNJ

Market leader in ropeway and 

cableway transportation with

14,800+ installations in 92 countries 

including urban systems in:

London

Germany

Caracas

LaPaz

Singapore

Istanbul

Disney

Portland

Thomas J. Madison

Malcolm McLaren, PE
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LGA Connectivity 
Exploratory
Qualitative Research Findings



The Port Authority of New York and New Jersey is currently considering mass transit solutions to increase the connectivity to LaGuardia Airport and sought 
community input before moving forward.

Research was conducted by Russell Research to better understand:
• Customer preference for getting to and from LGA
• Community perceptions around the impact of specific solutions currently being considered and their tolerance for the impacts of those solutions
• The evaluation criteria that most influence overall perception for both audiences

Background & Objectives

Methodology 

(7) in-person groups (NYC-based segments)
• 5 community members groups

- 2 general market
- 2 Spanish language-dominant
- 1 Chinese Mandarin language-dominant

• 2 groups among Manhattan-based customers
(3) online focus groups

• 2 out-of-town customers groups
• 1 Bengali language-dominant community group



Key Findings
Overall

• Findings across the groups were very consistent, few differences by audience were uncovered.

• Of the potential solutions presented, light rail was the most appealing to our both our Community Member groups, both Out-of-Town Customers
groups, and one group of Resident Customers.

• For Customers, air travel is perceived as stressful and wrought with uncertainty and anxiety. This drives a strong desire for easy, quiet, comfortable,
reliable transportation that can accommodate group travel and baggage.

• Customers need airport transportation that is safe, affordable, reliable, and fast with speed being the most important.  To meet these needs they’ve
relied on taxis, Uber, and black car service (esp. for business travel).

• The side effects to Queens’ explosive growth are keenly felt by the community and they’re concerned about anything that might increase these
pressures.  Any solution requiring construction is perceived as being very disruptive, but there’s a recognition that, while it will be uncomfortable,
change is inevitable and it will be worth it in the end.

• People understood there would likely be transfers in all public transportation option to LGA but wanted them to be as simple as possible.  Transfers that
required corridors, elevators, stairs or excessive walking were viewed as problematic given luggage and time considerations.



Key Findings
Light Rail

• Of the potential solutions presented, light rail was the most appealing to our Community groups, Out-of-Town Customer groups, and one group of Local
Customers.

• Customers need airport transportation that is safe, affordable, reliable, and fast with speed being the most important.  Of the options presented, light
rail is preferred by them because it’s perceived as “direct” in the sense that it runs on a set, frequent schedule, and is safe, and affordable.

• Customers, particularly Out of Towners, perceive light rail as catering exclusively to other travelers; the benefit being fewer people than mass transit and
everyone’s in the traveling mindset. Travel-specific amenities like space for luggage are also appealing.

• For Community Members, light rail is perceived as the solution most likely to carry the largest volume of traffic to the airport and is expected to be
relatively quick to implement. They also especially like that it “feeds into” the subway and commuter rail and is faster than a bus.

• Community Members expect light rail to be safe, clean, traveler friendly, and world class – a good fit with the updated airport and “expected” for a
premier city like New York and the new modern LGA.



Key Findings
Light Rail 

• Of the Light Rail solutions, the Willets Point option is appreciated for traversing an area that is not already heavily used, not residential, and therefore
perceived as not as disruptive as some other options.  It is also the connection point to the LIRR and subway giving good access to other points.

• Many people from our Resident Customers groups and Community member groups were unfamiliar with where Willets Point is located and required
clarification from others in the group. Shea stadium, US Open/Tennis and the Willets Point LIRR station were used as location markers

• The Jackson Heights option was perceived as central and allowing connections to many lines, making it very convenient but this station is already
extremely busy and confusing and construction there would be a major disruption.  This station was compared to Grand Central Station in terms of
traffic and complexity.  This option was heavily favored among Chinese and Bengali Dominant Community members.



In Their Words…
Light Rail

“I wonder if light rail isn't better for the environment or not? I don't know that, 
but I thought it was.” –Community Member

“I would take like the LIRR to the special thing that would leave me at my like, 
terminal A, terminal B or whatever it is….It's comparable to what I do now, so I 
don't have an issue with that.” –Resident Customer

“The light rail serves the most people and in terms of longevity of what the city 
will be in 20 years, that is going to serve the most people in 20 years.” –
Community Member

“It's a cleaner, more sleek, seamless experience and I think that light rails are 
used pretty much typically a lot in major cities, big cities with a convenience 
factor of getting to and from the airports or to and from the subway lines, which 
will put you even more into the depths of the city. I think that this works 
perfectly.” –Out of Town Customer

“The word stairs is a real turnoff. Pedestrian corridor.” –Community Member

“I liked the idea of it being dedicated for passengers or designed for them because it's 
going to be a light rail rather than say a bus, then …you're not going to run into traffic. 
Effectively there's going to be a set schedule, and I could just see it just being fairly 
convenient especially paralleling grand central parkway, getting in and out of kind of city 
center. I just overall see it as, as long as it's working could be reliable and easy to use.” –
Out of Town Customer

“I was thinking Jackson Heights because you have a lot of different subway lines for that 
one, 7, the E, and the F.” –Community Member

“I've been thinking that it's going to be less packed than just taking the regular subway 
and it does feel more direct and efficient, that's all.” –Out of Town Customer

“Well, I'll talk about Willett's Point because I think that is absolutely the best solution 
and far and away the least disruptive and would get the least amount of community 
approbation. First of all, you're not going to be going through any residential 
neighborhoods there. You're going to be going basically from an area that doesn't have 
much disruption at all.” –Community Member



Key Findings
Subway

• Although less appealing than light rail, was  most appealing to those who live or work near the N/W line and already use it and was seen as far more
reliable and efficient than bus options.

• For some, the subway is considered a quintessential NY experience and, therefore, very appropriate for transportation to/from a major gateway to the
city.

• It’s perceived as easy and door to door and appreciated because you don’t have to pay an additional fare as it’s essentially an “extension” of an existing
line.

• Safety is a concern, particularly for Out-of-Town Customers who are aware of the increase in subway crime and Community Members who report that
homeless individuals are frequently aggressive about begging/panhandling.  Many say they are avoiding the subway as a result of feeling unsafe.

• Question arose about why it focuses on the N/W line and not a “hub” and that this limits who can benefit from the system. Some would have preferred an
extension of the 7 from Willets Point over the two options presented.

• Stations need to offer good/easy access light of travelers with with luggage.  Elevators have poor reputations in transportation centers; both elevators and
escalators are often broken or in an unsanitary condition – and stairs are significant obstacle.



In Their Words…
Subway

“I like it that it's a transfer directly from the N line, which it's pretty popular within 
the city to get to and it goes directly to LaGuardia, so you're just doing one 
transfer. And the trains run 24 hours a day, so it's very convenient.” –Resident 
Customer

“I used to take the subway- I used to live in Long Island city and take the subway, 
the seven, and then the bus. I think this will be easy and just one transfer, I think, 
from the seven to the L line. I like it better than the bus. I'd stopped taking the 
bus.” –Resident Customer

“When the Second Avenue subway was being extended up to 96th street, it was a 
good eight years of the people living in that area having horrible disruption to 
their lives. I certainly wouldn't want to go through that.” –Community Member

“I give it a 10 for disruption. I'm acknowledging that. It's my second choice, but I 
acknowledge that similar, it will be disruptive, but in the end it'll be better for 
everyone.” –Community Member

“For me I love the city. I love big cities and although some of the people on the panel feel 
that it's a hustle taking public transportation. I view it as an experience to just have the 
hustle and bustle from getting on the bus to taking the subway. It's just all part of 
particularly in New York City, just the ambiance of just the travel.” –Out of Town 
Customer

“It's much faster than actually building an entire subway - an extension of subway line. 
Faster to build it, less impact on the community and on everything that comes with that.” 
–Community Member

“After the sun goes down after nine-ish, I'm not doing it. I'll pay anything, I'll stop eating 
and take an Uber. I'm not getting in the subway.” –Resident Customer

“I can't even count on elevators. I just think the labor. Like she was talking about having a 
son and luggage, how would she get from there with an eight-year-old who is an eight-
year-old and they have luggage? So it's a lot of work. And what if she was non-English 
speaking, again? –Community Member



Key Findings
Ferry

• The ferry was seen as a potentially good option (ranked #1 by one group of Local Customers) and had many strengths:  not anticipated to be very
disruptive to implement, would be a safe, comfortable, relatively efficient, and reliable means of getting to LGA.  However, it was not perceived as
stand-alone option – it’s not a big enough solution in terms of passenger volume and other solutions (like light rail or subway) would likely need to be
implemented as well.

• Preference for ferry service was impacted by proximity. Those who lived in distance of proposed landings were more receptive to the idea.

• A key drawback to the ferry is that it is not perceived as accessible or feasible for many. Some took this to the extreme saying the option was
inequitable or that there was nothing in this option for the people of Queens. However,  others quickly pointed out that what’s in it for Queens is it
directs traffic away from their already congested transit corridors.

• The ferry also evokes imagery of fresh air, calmness, and peace which many found appealing – if not nostalgic (notably less interesting to the Chinese
Community members).  Because the ferry isn’t fighting traffic and isn’t as congested as a subway, many thought it would be relatively stress-free.

• The ferry option was specifically liked for not negatively impacting neighborhoods.



In Their Words…
Ferry

“It's kind of fun to just be on the water and kind of look out and see kind of maybe 
you'll see the skyline, or you'll see parts of the skyline from a different angle than 
you normally would if you're kind of in it.” –Out of Towner Customer

“I've seen that there are ferries on Long Island City and it's an improved the traffic 
that existed there. So definitely, I see the benefits.” –Community Member

“Sure, it benefits the Manhattan community, and there's no construction. At the 
same time, though, it doesn't benefit Queens. Other than congestion, how does it 
benefit me?” –Community Member

“I could tell you if they opened up a LaGuardia ferry I probably might convert from 
JFK to LaGuardia.” –Resident Customer 

“It has to be supplemental. It's a great supplemental kind of an option.” 
–Resident Customer

“The ferry service is inequitable. It would just affect the most affluent community 
peer 11, 34th Avenue Street and 90th Street. These communities are different 
from us. That's not for us. It's not for us, immigrants or for Latinos, not for us. Not 
for the people who live in Queens.” –Community Member 

“I took a ferry down to Jersey. It was really cool. There's a whole other way of 
transit that you just didn't even think about. However, in the winter, it's horrible. 
So I don't see anybody in January, the dead of winter, trying to get on a ferry to 
go.” –Community Member

“I live right next to the ferry and I love it. I take the ferry all the time to Brooklyn, 
to Manhattan, to The Bronx. There's not going to be any crazies because you have 
to pay to get in. You're not going to get any homeless people in the ferry.” –
Community Member

“In order to be convenient, you have to live there….You have to be by the water. 
And when you get there, you'd have to be picked up again to take to the airport. 
So that's another transfer. And then also with the weather in the wintertime.” –
Resident Customer 



Key Findings
Bus

• Second to light rail, improvements to existing bus service was favored by the Chinese Community Members and a mix of either bus solution was favored by
the Bengali-speaking Community Members.

Improvements to Existing Bus Service

• Bus is not perceived as reliable. Additionally, this area is a real bottleneck. Unlike a car/uber that can dodge traffic a bus is a fixed route.

• “Transit signal priority” is confusing, not believable, and not executable in travelers’ opinions, and dedicated bus lanes don’t work – 125th St doesn’t have
room for a bus line (Local Customers).

• Seating and luggage storage is a necessary improvement.

• Some Out-of-Town Customers reported willingness to consider taking a bus, but still expressed concerns about reliability.

• Dedicated bus lanes are perceived perceived as requiring a lot of construction and hassle and not viewed as a “complete” solution.

• Out-of-Town Customers need clarity around what transfers are available and whether there is an additional fare.



Key Findings
Bus

• Second to light rail, improvements to existing bus service was favored by the Chinese Community Members and a mix of either bus solution was
favored by the Bengali-speaking Community Members.

New Bus Service

• Considered a second- or third-tier back up option; participants don’t trust it and perceive it as unreliable primarily because still subject to traffic,
despite the measures they’re taking to try to control for traffic.

• New bus services (i.e. extending bus lanes) were of concern due to construction, but specifically due to concerns about parking.

• Participations feel New Bus Services will take many years to implement and  view it as unrealistic to implement as described; memories of people
walking on the Grand Central Parkway during the airport reconstruction are still fresh (even some out of towners see that lots of construction would
be involved and that it would be very disruptive).

• Widening of existing roadways and repurposing just creates more problems for others.

• Out-of-Town Customers need clarity on what transfers are available and whether there is an additional fare.



In Their Words…
Bus

“Once I took the M60 from a story at to the airport, and I was so petrified. I was going 
to miss my flight… I made it. But it did wind you through the city streets of Astoria. It's 
just- it's a bus. It was a local bus. It was scary.” 
–Community Member

“When they said that they’d be widening the existing roadways, and I just imagine lots 
and lots of construction that would just make an inconvenience for those that are 
taking cars and all, just a whole process that sounds cumbersome.” –Resident 
Customer

“I imagine that in order to widen lanes, you're going to have to close lanes. And so, 
the BQE is already pretty packed on any given day…even doing it at (night) or 
weekends, isn't going to be enough. So, I can only imagine how disruptive- and that's 
going to be a multi-year project.” –Community Member

“This is 125th. How are you going to- there's no space? There's no more lanes. I live 
ten blocks from there. There's nothing- you can't do anything with that.” –Resident 
Customer

“Maybe they want to. They plan on it. They really can't. How could they actually go 
through traffic quicker than everyone else. How could they just make everything 
move?” –Resident Customer

“This is gonna be the fastest way to solve the problems because the others are gonna 
take more time. This would be the fastest thing they can do right now.” –Community 
Member

“I would never take a bus going to the airport, maybe home because I'm not that time 
sensitive, but not the airport, I wouldn't take a chance….And, transferring. I just feel 
like the more transfers, the more chance you have of like losing something and 
carrying all this stuff for your trip..” –Resident Customer

“If you've ever been on Roosevelt Avenue or Broadway… these are basically one lane in 
each direction roads even though there's parking alongside it….And no one's going to 
like that. It's not going to fly this. These are both neighborhoods basically that hit 
Queens, Chinatown, it's incredibly congested. And the community there is going to 
have a massive conniption fit.” –Resident Customer



Key Findings
Community Impact

• Queens has and continues to experience explosive growth and the side effects are keenly felt: limited/stressed parking, noise, crowding, increased
traffic/pressure to reduce the number of vehicles, lots of construction, rising prices/taxes.

• Queens residents are most concerned about anything perceived to increase the pressures they’re already feeling. Some extend their concerns to
wanting to contain costs (particularly but not isolated to the Chinese and Bengali Dominant Community Members), solutions that can be completed as
quickly as possible (particularly but not isolated to the Chinese and Bengali Dominant Community Members) and protecting the environment.

• Solutions requiring additional construction are perceived as being very disruptive given an already overcrowded and disrupted area.

• There is a recognition that change is inevitable and there will be disruption to get to the end, and that while it will be uncomfortable in the meantime,
it will be worth it in the end.

• It should be noted that there is skepticism among the Community Members that a solution will ever be implemented.  This skepticism was more
notably absent from the Chinese and Bengali Dominant Community Members.

• Community Members also voiced concerns over project costs and who foots the bill; they do not want to see the Community Members taxed for the
benefit of Manhattanites.

• Wayfinding is of specific importance to mitigate the nuisance of lost travelers.



In Their Words…
Community Impact

“Change is inevitable and hopefully the change is positive, and we just have to
scream and deal with it, and then you'll get something hopefully better at the 
end. And then you forget about it all, and it's past tense.” 
–Community Member

“Pollution, noise and all stemming from the construction, traffic, noise. The other 
thing if that will happen is it will drive up the prices in Queens.. Taxes will go up in 
that area so it's going to cost us.” –Community Member

“Chaos. Everyone walking with bags like it was a couple years ago when we were 
having all that craziness at LGA. People were jumping out of cabs on the grand 
central and walking to the airport. It was bedlam.”
–Community Member

“Jackson Heights. I have a cleaning business, so I used to do a lot of driving in 
different like Jackson Heights, Rego Park, Astoria but finding parking was always 
impossible. And there were times …I can't make it because there's no parking so I 
would literally cancel a job on the spot”
–Community Member

“They have to focus on the existing routes because a lot of those are still very slow, 
they're not running like they should, so instead of creating new routes my thoughts will 
be to re-enforce the existing routes and making sure they run properly.” –Community 
Member

“I would like people who are Queens residents working within those potential projects 
and make up part of that project through their labor.” –Community Member

“I'm thinking if there's places like that in that area that they are going to be impacted 
by this commercial property. A parking lot is going to be taken away to go to these 
service businesses.” –Community Member

“I'm born and raised in NY, and if it hasn't happened in my lifetime, it ain't going to 
happen. On this I have no hope.” –Community Member

“I think the only people going to be using this, are people from Manhattan, Bronx. 
What if people in Queens are paying more money than the people in Manhattan for 
the service?” –Community Member
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Improvements to existing bus services to the airport, such as the Q70 and M60, with enhanced services that reduce travel times and increase convenience. 
Enhancements could include increasing the frequency of bus service and conveniences such as weather protection, seating and space for luggage, additional 
transit information, etc.

This option includes enhanced operations of the route as well as 
improved stops at each of the current Q70 bus stop locations. This 
option could consist of  improvements requiring little to no 
modifications to existing roadways such as transit signal priority, but 
could also consist of  more extensive transit modifications such as 
exclusive dedicated bus lanes via conversion of the parking lane on 
both sides of Roosevelt Ave and Broadway or via widening the 
Brooklyn-QueensExpressway and the Grand Central Parkway by 
repurposing the shoulder space on both sides into a bus lane.

The M60 service would be evaluated as two options. This first option 
would modify the Manhattan and Queens portions of the current M60 
route, including current M60 bus stop locations, with  improvements 
requiring little to no modifications to existing roadways such as transit 
signal priority.

The second option is described under the Astoria Blvd Station Shuttle 
Service.

A: Q70 B: Q60

G - Improvements along Existing Bus Routes
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New dedicated bus lanes and improvements intended to provide faster bus connections between the airport and the subway/LIRR network. Creating new 
dedicated bus lanes would typically require significant construction like widening of existing roadways or repurposing of existing travel or parking lanes. The new bus 
services would receive traffic signal priority to the maximum extent feasible, and offer high frequency of bus service and customer convenience features like weather 
protection, seating and space for luggage, additional transit information, etc..

This option would feature an airport shuttle bus service utilizing 
Astoria Blvd and the Grand Central Parkway between the 
Astoria Blvd N/W subway station and the airport. 

This option would be entirely on neighborhood streets between 
the Astoria-Ditmars Blvd subway station and the airport and 
include the construction of a new surface bus-only roadway 
through private commercial property to connect 31st St to 19th 
Ave. 

B: Astoria - Ditmars Blvd Station Shuttle Service C. Northern Blvd Station A: Astoria Blvd Station Shuttle Service

This option would evaluate a route that travels along Northern 
Blvd for approximately 2 miles and 94th St for approximately 1 
mile between the Northern Blvd M/R subway station and the 
airport. 

H - New Bus Services



P R O P R I E T A R Y  &  C O N F I D E N T I A L   |   ©  C A M P B E L L  E W A L D   |   A L L  R I G H T S  R E S E R V E D .

Ferry options would provide access to the airport from waterfront areas of 
Manhattan. All of these options require shuttle bus connections from where the 
ferry lands at the airport to the terminals (B and C). There are two potential 
locations for ferry landings at the airport: Bowery Bay on the far west side of the 
airport near Terminal A and Flushing Bay on the far east side of the airport near 
Terminal C. Ferry service to LGA could stop at either or both landing locations. 
The Flushing Bay landing option requires a shuttle bus connection to Terminal A 
as well whereas the Bowery Bay options provide a direct walking connection to 
Terminal A.

Potential stops at existing piers could include as follows: 
• Pier 11 in Lower Manhattan
• E. 34 in Midtown Manhattan
• E. 90 in Upper Manhattan

I - Ferry (+ Shuttle Bus)
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Light rail options provide a service comparable to the 
existing AirTrain JFK designed specifically for airport 
passengers, with more space for luggage, clear 
directional signs, etc. These options would require a 
transfer at an existing subway and/or LIRR transit 
services and include escalators, elevators or stairs and 
pedestrian corridors. Frequent service would be 
provided in order to reduce wait times. A,B, C, and D all 
would go through residential neighborhoods, in full or in 
part.  E would not go through a residential 
neighborhood but would parallel Grand Central PKWY.

A: Woodside C: Jamaica

This option would connect the airport to the existing LIRR 
(multiple lines) station and the existing 7 line subway station in 
Woodside. 

This option would connect the airport to the existing LIRR 
(multiple lines) and the existing E-J-Z subway lines by 
providing a connection to the existing AirTrain JFK station at 
Jamaica. 

This option would connect the airport to the existing N/W 
subway line via a new light rail (replaced fixed guideway) 
station adjacent to the existing Astoria Blvd station above 
Columbus Square Park and adjacent to the Grand Central 
Parkway . 

B: Astoria

This option would connect the airport to the existing 7, E, 
F, M and R subway lines via a new light rail (replaced 
fixed guideway) station adjacent to the existing 74th St-
Roosevelt Ave/Jackson Heights subway station. 

D: Jackson Heights

E: Willets Point

This option would connect the airport to the existing LIRR 
(Port Washington Branch) station and the existing NYCT 
7 line subway in Willets Point. 

J - Light Rail
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1

Subway options feature subway service from the N/W line directly to LGA, primarily along an elevated track structure. 
pedestrian 

bridges/connectors to the main airport terminals. Typical MTA subway cars would be used, and the airport stations would be designed (and have clear signage that 
leads there).

This option would connect the airport to the existing NYCT N/W subway 
line by installing a new dual-track branch south of the existing Astoria 
Blvd station and north of the existing 30th Ave station. 

A: N/W Grand Central Parkway Branch B: N/W Extension along 31st St and 19th Ave 

This option would connect the airport to the NYCT N/W subway line by 
extending the existing elevated track above 31st St, north of the 
existing Astoria -Ditmars Blvd station, through a residential area for 
approximately 0.4 miles. 

K - Subway Services
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Options for Mass Transit Solutions to LGA Airport 13 1.5 Additional Proposals Received 
AmeriStarRail (AMR) 

1.5.1 AmeriStarRail (ASR) 
AmeriStarRail submitted a proposal that was received by the Port Authority on December 17, 2021. The 

full proposal is included (see Attachment F in Appendix Section 1.3: ‘AmeriStarRail’) and summarized 

below: 

Phase 1:  A new, specially branded “Airport Express” subway service would run express along the 

existing Broadway (N, Q, R, W) and Astoria (N, W) lines, terminating at the currently unused lower level 

of the City Hall Station and express tracks on the Broadway and Astoria Lines. A new shuttle bus service 

would serve as an interim solution to connect passengers from Astoria-Ditmars Blvd Subway station to 

the Airport while a new fixed guideway light rail system is constructed. 

Phase 2: A new muti-modal hub station would be created in Astoria, connecting the Hell Gate rail trestle 

(Amtrak Northeast Corridor, MTA Metro-North), to the existing Astoria-Ditmars Blvd Subway station, 

new AirTrain station, and community. A new linear park, SkyTrail, would be constructed over the 

alignment to provide a new linear park to the community. 

Phase 3: The fixed guideway rail system would be extended from the Airport to Jamaica to provide 

direct connection between LGA and JFK, as well as a transfer from the LIRR to Amtrak and Metro-North 

without requiring a stop in Manhattan. Intermediate stops along the way would provide new rail service 

to currently underserved areas. The linear park, SkyTrail would be extended over the entire alignment. 

1.5.1.1 Preliminary Observations 
The study team reviewed the proposal and found that it did have the following noteworthy benefits: 

• It would provide a new rail service to LGA utilizing the terminus station of the N and W trains,

thereby simplifying the journey for customers.

• It would provide the Astoria community with a new stop directly served by Amtrak’s Northeast

Corridor and Metro-North Railroad.

• It would improve transit services to certain areas of Queens as well as providing a more direct

link between Northwest and Southeast Queens.

• It would provide the community with additional green space in the form of a linear park.

However, the study team also identified serious technical challenges that resulted in this proposal not 

being advanced for a detailed evaluation in this Report:  

• The “Airport Express” service in phase 1 would be operationally unworkable without significant

upgrades to MTA’s existing infrastructure.

• The proposed terminal stations are not capable of handling the additional proposed “Airport

Express” service:

o The lower level of the City Hall Subway station is currently not suitable for revenue service

trains due to inadequate platform length, limited stair access to the lower-level platforms,

lack of ADA-compliant access between the platform and street, and the need to use track

capacity for storage of existing N/W/R trains. Aside from this area identified in the proposal,
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there is no other station in Lower Manhattan that has the capacity to serve as a southern 

terminal for use by the “Airport Express” service.  

o  Astoria-Ditmars Blvd Station is currently configured with two tracks and a single, island 

platform. Therefore, in its current configuration, it lacks the track capacity to serve as the 

terminus for three lines, the N, W, and a new “Airport Express” service, without an upgrade.  

• There is insufficient track capacity to handle an additional express service on the Astoria line: 

o The Broadway–60th St-Astoria route, which already serves the N/Q/R/W trains, is near its 

current capacity and, therefore, unable to support an additional service operating at 15-

minute headways.  

o There are currently two tracks available between 57th St and Queensboro Plaza, and three 

tracks available between Queensboro Plaza and Ditmars Blvd. Therefore, “Airport Express” 

subway trains would operate no faster than existing subway service.  

• There is presently no fleet capacity to dedicate to such a service. NYCT does not have surplus rail 

cars available to be branded and used exclusively for the Airport service to Astoria-Ditmars 

Station. Additionally, there are no facilities available to maintain such a dedicated specialty fleet.  

• The Astoria Transit Hub connecting the subway to the Northeast Corridor, Metro-North, Amtrak, 

and AirTrain LGA is technically infeasible without significant modifications to the Hell Gate rail 

trestle. Construction would require significant disruptions to Northeast Corridor service 

patterns. 

o The Hell Gate rail trestle is approximately 60 ft wide, with minimal space between tracks, 

making adding platforms and necessary passenger facilities impossible without significant 

modifications to the structure. There is also no straight tangent segment of track that could 

accommodate a platform of sufficient length.  

o To accommodate the present passenger services, operated by Amtrak and Metro-North, 

and freight service, operated by CSX, any station along the Queens segment of the Hell Gate 

line would need platform space (min. of approx. 17 ft) plus space for four passenger tracks 

and one freight track (with an approx. 15-ft distance between track centers). This far 

exceeds the width of the structure’s ROW.  

• Building the fixed guideway as proposed would be technically challenging and be among the 

most expensive of the options.  

o Since this alignment would approach from the west, it would face the as yet unresolved 

challenge of complying with FAA Airport Design Standards while also avoiding disruption to 

90-year-old, 15-ft-diameter sewer structures at the end of Runway 04-22 (see details in 

Section 3.2.1.1.1 of the Report). 

o The new fixed guideway system would be unable to capitalize on any efficiencies that would 

be gained by having a single, integrated system with AirTrain JFK until the connecting 

segment to Jamaica is constructed. Phasing the construction in two stages starting from 

Astoria may add unnecessary cost since completely new rolling stock would need to be 

procured and a new operations, maintenance, and storage facility would need to be 

constructed, which may ultimately be rendered redundant when the full alignment is 

complete.  
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o The alignment running from Astoria-Ditmars Station to Jamaica Station would be

approximately 10 miles, likely making this among the most expensive options to construct,

before considering the modifications and upgrades needed to the NYCT subway system, the

Hell Gate rail trestle to support a new transit hub, and modifications to AirTrain JFK. The

study team did not perform a direct cost analysis of this proposal.

• Constructing the SkyTrail linear park above the fixed guideway alignment would add a significant

degree of complication to the program.

o The study team could not find any other examples in the world of a linear park built

completely above an elevated train line. Being elevated on top of an active right of way

makes provision of adequate emergency access, egress extremely challenging and presents

numerous other safety and security difficulties. At its highest point, this park would be at

least 90 ft above the street, whereas the High Line in Manhattan never exceeds a 30-ft

elevation.

o The SkyTrail linear park would need to conform to the FAA requirements surrounding

Runway 04-22.
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1.5.2 LaGuardia Gondola  
McLaren Engineering Group submitted a concept to provide mass transit access to LGA that was 

received by the Port Authority on February 25, 2022. The full proposal is included (see Attachment F in 

Appendix Section 1.3: ‘McLaren Engineering Group’) and is summarized below: 

The plan would connect LGA to Manhattan via a gondola system that would connect the 125th St 

Station (4/5/6) on the Lexington Ave Line to the west side of LGA. Though similar in concept to the 

Roosevelt Island Aerial Tramway, the technology proposed by the McLaren team would be more 

comparable to a gondola system deployed at a ski resort, utilizing a continuous loop to provide more 

throughput rather than a two-tram system utilizing a larger vehicle moving back and forth with longer 

headways. The alignment would follow 125th St to the East River, where it would take a southern turn 

over Randall’s Island before turning back east and traveling along either 19th Ave or Ditmars Blvd in 

Astoria to the Airport. The 19th Ave alignment option would be roughly 4.7 miles long and have a 

journey time of approximately 17–20 minutes, whereas the Ditmars Blvd alignment option would be 

roughly 4.1 miles long and offer a journey time of approximately 18 minutes to the on-Airport station.  

1.5.2.1 Preliminary Observations 
The study team reviewed the proposal and found that it did have the following noteworthy benefits: 

• Urban gondola technology is typically deployed in places with challenging geological features, 

such as steep mountainsides or bodies of water in the path of the alignment. There are a 

significant number of obstacles between LGA and Manhattan, both natural and manmade, that 

the gondola would be well-suited to traverse. 

• Urban gondolas are energy-efficient in operation and emit minimal amounts of noise during 

operation 

• Urban gondolas are relatively quick and inexpensive to construct since they require less fixed 

infrastructure than other modes. 

• Modern urban gondolas are able to meet ADA accessibility requirements by providing areas for 

loading and unloading of wheelchairs, strollers, or electric scooters in which the gondola can 

come to a complete stop. 

The study team also identified serious technical challenges that resulted in this proposal not being 

advanced for a detailed evaluation in this Report:  

• It is unclear if a gondola system would be able to handle the anticipated capacity of Airport 

passengers. 

• Gondolas are not reliable in inclement weather conditions including lightning and high winds. 

• A proposed route of 4+ miles would be among the longest, if not the longest, gondola route in 

the world, which would introduce a potential new set of operational challenges.  

• A conceptual operating headway of 12 seconds between cars does not allow much time for 

boarding/disembarking. A gondola system has the disadvantage that any disruption at a station 

interrupts the entire bi-directional line.  
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• In case of emergency, evacuation of gondola systems, especially ones in dense urban

environments, presents numerous challenges.

Although it would require less built infrastructure than other options, routing an urban gondola from 

Manhattan to the Airport would have the following challenges: 

• Gondola systems can only travel in straight lines, which limits the options for potential origin

stations that are able to follow established ROWs or, at least, obtain aerial access rights. Adding

a wheelhouse to make a turn could result in property takings.

• Finally, an approach from the west would preclude the gondola from being able to directly

service Terminals B and C without interfering with the operations of Runway 04-22. Unless the

route could be taken underground, of which there are very limited examples and numerous

constructability challenges, passengers bound for Terminals B and C would be required to

disembark on the west side of the Airport, and board a bus to get to their terminal, resulting in

minimal travel time savings versus the existing M60-SBS from 125th St and Lexington Ave.



 

 

 

2.0 Option Plan and Profile Alignment 
Drawings 

 

  



 

 

 

2.1   Subway Options 
What follows are plan and profile alignment drawings to illustrate the following evaluated subway 

options: 

• S-1: W-Line Branch via the Grand Central Parkway: 

o Sub-Option S-1A: W-Line GCP Branch with Two On-Airport Elevated Stations 

o Sub-Option S-1B: W-Line GCP Branch with One Off-Airport Underground Station 

• S-2: N/W-Line Extension via 31st St/19th Ave 
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2.2   Fixed Guideway with Light Rail Options 
What follows are plan and profile alignment drawings to illustrate the following evaluated fixed 

guideway with light rail options: 

• LR-1: Light Rail to/from Woodside 

• LR-2: Light Rail to/from Mets-Willets Point 

• LR-3: Light Rail to/from Jamaica 

• LR-4: Light Rail to/from Astoria 

• LR-5: Light Rail to/from Jackson Heights 
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2.3   Bus – Transit Improvements Options 
Along Existing Routes 
What follows are plan and profile alignment drawings to illustrate the following evaluated bus 

improvement options: 

• B-1: LaGuardia Link Q70-SBS Route Improvements:  

o Sub-Option B-1B: Q70-SBS Route with Heavier Infrastructure Improvements 

o Sub-Option B-1C: Q70-SBS Route with Lighter Infrastructure Improvements 
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2.4   Bus – New Dedicated Bus Rapid Transit 
Options 
What follows are plan and profile alignment drawings to illustrate the following evaluated bus 

improvement options: 

• BRT-1: BRT Shuttle to/from Astoria Blvd Station via Astoria Blvd/GCP: 

o Sub-Option BRT-1A: Astoria Blvd Shuttle with Bus Lanes on Astoria Blvd and Heavy 

Infrastructure Busway Adjacent to the GCP 

o Sub-Option BRT-1B: Astoria Blvd Shuttle with Full Heavy Infrastructure Busway on Astoria 

Blvd and Adjacent to the GCP 

o Sub-Option BRT-1C: Astoria Blvd Shuttle with Bus Lanes on Astoria Blvd only (Lighter 

Infrastructure) 

• BRT-2: BRT Shuttle to/from Astoria-Ditmars Blvd Station via 31st St/19th Ave 

• BRT-3: BRT Shuttle to/from Northern Blvd Station via Northern Blvd/94th St 
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1. INTRODUCTION 

This report presents the results of the LaGuardia Air Passenger Survey that was conducted at LaGuardia Airport 

from Sunday, April 24 to Sunday, May 1, 2022. The purpose of the survey was to understand relative preferences 

for potential mass transportation solutions to and from LaGuardia Airport, including bus, subway, light rail and 

ferry service.  

 

2. SURVEY PLANNING  

• Questionnaire: The questionnaire was developed by WSP in collaboration with the PANYNJ. The questionnaire 

included three sections:  1) questions about the respondent’s current trip to the airport; 2) a series of 

hypothetical questions aiming to understand interest in potential new airport access modes; and 3) 

demographic questions. The electronic questionnaire was uploaded to a secure website that was accessed by 

the WSP team for training, testing and administration. 

• Terminal access:  The PANYNJ obtained approval for interviewers to survey in the secure area of the terminals.  

• Training:  Interviewer training was held on April 21, 2022 at the WSP Midtown office and included staff from 

the PANYNJ and the WSP Team.  During the training, the online questionnaire was presented and survey 

administration procedures were explained.  

• Testing:  The survey instrument and the administration procedures were tested at LaGuardia Airport Terminal 

B on Saturday April 22, 2022.   

• Sample size targets:  The overall sample size target was 1,600. Sample size targets for each of the four 

terminals were developed based the number of passengers by terminal.  Because of lower passenger volume, 

terminal A was oversampled, with a sample size target of 150.  The remainder of the sample was distributed 

across terminals B, C and D, in proportion to the number of passengers.   

 

3. SURVEY ADMINISTRATION 

The WSP team conducted the survey in the secure waiting area of terminals A, B, C and D. Data was collected 

during all days of the week and airport operation hours between 6 AM and 8 PM.  The survey was administered as 

an in-person interview by trained interviewers. Responses were recorded with tablets that were used to access an 

online survey instrument.  To obtain a representative sample of departing passengers at each terminal, 

interviewers randomly selected gates with departing flights and then invited every third person waiting at that 

gate to participate in the survey. 

 

4. SAMPLE OVERVIEW 

A total of 1,872 completed surveys were collected at the airport’s four terminals (Table 1). The sample included a 

mix of residents of the New York-New Jersey- Connecticut region (44 percent) and visitors (56 percent).  Thirty-five 

percent of respondents were making a business trip.  Mirroring existing airport access patterns, most respondents 
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(62 percent) traveled to LaGuardia by taxi, ride hail or other car service. About 10 percent of respondents traveled 

to the airport by local bus.  

Table 1 – Sample size by terminal 

 

 

 

 

 

 

 

 

 
  

Terminal Count Percent 

A 150 8.0% 

B 846 45.2% 

C 423 22.6% 

D 453 24.2% 

Total 1,872 100% 
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5. SURVEY RESULTS 

This section presents the key survey results including (1) future mode preferences, which shows the level of 

interest in each of the options, (2) reasons for choosing mass transit options, and (3) the preferred transit option. 

FUTURE MODE PREFERENCES 

This section presents the individual questions and results and the summaries. 

INDIVIDUAL QUESTIONS AND RESULTS  

Questions 7 through 11 each present one of the six following mass transportation options under consideration: 

bus to subway, bus to LIRR, subway, light rail to subway, light rail to LIRR, and ferry.  For each mass transportation 

option, respondents were asked how likely they would be to use the option if it were available. Each of the 

questions was followed by one or more follow-up questions (question number followed by « a » through « c ») 

that only were shown to respondents who expressed interest in the option.  As part of those questions 

respondents, were presented with a modified description of the mass transportation option and were asked how 

likely they would be to use this modified option. The description of each of these six options and the associated 

questions and responses are presented below. 
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BUS TO SUBWAY 

Question 7. The first proposed mass transportation improvement under consideration is a new express bus service 

connecting LaGuardia to the subway with the following characteristics: 

● Buses depart frequently from LaGuardia and have luggage racks. 

● The bus travels in its own lane, with no interference from cars and trucks. 

● [Residents] It takes between 10 and 15 minutes on the bus to the transfer point and then 20 to 25 

minutes on the subway to reach Midtown Manhattan (34th Street — Herald Square). The subway makes 

10 intermediate stops in Queens and Manhattan en route to Midtown.  

● [Visitors] It takes between 10 and 15 minutes on the bus to the transfer point and then 20 to 25 minutes 

on the subway to reach Midtown Manhattan (34th Street — Herald Square). The subway makes 10 

intermediate stops en route to Midtown. The subway cars do not have luggage racks. 

● The bus drops off either at, or a short walk from, the subway station and the subway platform can be 

reached via escalator or large elevator (that accommodates passengers with luggage). 

● [Residents] The total cost to reach Midtown is $2.75 and can be paid with a MetroCard. 

● [Visitors] A single ticket can be purchased at the airport for the complete trip to the city center for $2.75. 

How likely would you be to use this bus and subway service for your [next/last] trip from the airport instead of 

[mode]? 

Option Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 

Not 

eligible 
Total 

Residents 15.3% 21.7% 16.4% 24.3% 17.9% 4.3% 0.0% 100.0%  

Visitors 13.0% 16.2% 18.4% 31.1% 12.3% 9.1% 0.0% 100.0%  

Total 14.0% 18.5% 17.6% 28.2% 14.7% 7.0% 0.0% 100.0%  
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Bus to Subway Follow-up Questions 

[Questions shown to respondents who stated that they would “definitely”, “probably” or “possibly” take the BUS 

TO SUBWAY option.] 

Mixed traffic instead of own lane 

Question 7a. If the express bus operated mostly in its own lane, but also in mixed traffic for short segments, 

potentially adding about 2 - 3 minutes to your trip and up to 5 - 10 minutes during rush hour, how likely would you 

be to use this bus and subway service for your [next/last] trip from the airport instead of [current mode]? 

 Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 
Total 

Resident 19.6% 31.1% 40.2% 8.7% 0.3% - 100.0% 

Visitor 20.5% 28.2% 41.6% 9.4% 0.3%  100.0% 

Total 20.1% 29.5% 41.0% 9.1% 0.3%  100.0% 

Higher fare 

Question 7b. If the express bus and subway service cost $8 for the total trip rather than $2.75, how likely would 

you be to use the express bus and subway service for your [next/last] trip from the airport instead of [current 

mode]? 

 Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 
Total 

Resident 10.1% 16.8% 38.1% 31.5% 2.8% 0.7% 100.0% 

Visitor 14.1% 19.9% 37.0% 26.7% 2.3%  100.0% 

Total  12.3% 18.5% 37.5% 28.9% 2.6% 0.3% 100.0% 
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BUS TO LIRR 

Question 8. The second proposed mass transportation improvement under consideration is a new express bus 

service connecting to the Long Island Rail Road, which is a commuter rail service, with the following characteristics: 

● Buses depart frequently from LaGuardia and have luggage racks. 

● The bus travels in its own lane, with no interference from cars and trucks. 

● [Residents] It takes between 15 and 20 minutes on the bus to the transfer point and then 11 minutes on 

the Long Island Rail Road to reach either Penn Station or Grand Central. The train is an express that makes 

no intermediate stops en route to Midtown. The train cars have luggage racks.  

● [Visitors] It takes between 15 and 20 minutes on the bus to the transfer point and then 11 minutes on the 

commuter rail service to reach Midtown Manhattan. The train is an express that makes no intermediate 

stops en route to Midtown. The train cars have luggage racks.  

○ [If asked, trains go to Penn Station or Grand Central] 

● The bus drops off either at, or a short walk from, the train station and the train platform can be reached 

via escalator or large elevator (that accommodates passengers with luggage). 

● A single ticket can be purchased at the airport for the complete trip to Midtown Manhattan for $9.25 

(plus a $2.50 surcharge if traveling from 6 am to 10 am). 

How likely would you be to use this express bus and rail service for your [next/last] trip from the airport instead of 

[current mode]? 

Option Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 

Not 

eligible 
Total 

Residents 4.1% 3.4% 6.7% 28.1% 49.2% 8.5% 0.0% 100% 

Visitors 4.9% 2.9% 3.9% 35.4% 34.7% 18.2% 0.0% 100% 

Total 4.6% 3.1% 5.1% 32.2% 41.1% 13.9% 0.0% 100% 
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Bus to LIRR Follow-up Questions 

[Questions shown to respondents who stated that they would “definitely”, “probably” or “possibly” take the BUS 

TO LIRR option.] 

Mixed traffic instead of own lane 

Question 8a. If the express bus operated mostly in its own lane, but also in mixed traffic for short segments, 

potentially adding about 2 - 3 minutes to your trip and up to 5 - 10 minutes during rush hour, how likely would you 

be to use this bus and commuter rail service for your [next/last] trip from the airport instead of [current mode]? 

 Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 
Total 

Resident 20.3% 25.3% 31.6% 20.3% 2.5%  100.0% 

Visitor 32.1% 27.2% 35.8% 4.9%   100.0% 

Total 26.2% 26.2% 33.8% 12.5% 1.2%  100.0% 

Higher fare 

Question 8b. If the express bus and commuter rail service cost $14 for the total trip to Midtown rather than $9.25, 

how likely would you be to use the express bus and commuter service for your [next/last] trip from the airport 

instead of [current mode]? 

 
 

Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 
Total 

Resident 11.4% 29.1% 36.7% 19.0% 1.3% 2.5% 100.0% 

Visitor 24.7% 28.4% 28.4% 17.3% 1.2%  100.0% 

Total 18.1% 28.7% 32.5% 18.1% 1.2% 1.2% 100.0% 
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SUBWAY 

Question 9. A third proposed mass transportation improvement is a subway extension to LaGuardia with the 

following characteristics:  

● It is a 3-minute walk from the terminal to reach the subway station and subway trains depart frequently. 

● [Residents] It takes about 30 minutes on the subway to reach Midtown Manhattan (34th Street — Herald 

Square). The subway makes about 11 intermediate stops in Queens and Manhattan en route to Midtown.  

○ [If asked, the specific subway line is the N/W] 

● [Visitors] It takes about 30 minutes on the subway to reach Midtown Manhattan (34th Street — Herald 

Square). The subway makes about 11 intermediate stops en route to Midtown. The subway cars do not 

have luggage racks. 

○ [If asked, the specific subway line is the N/W] 

● [Residents] The subway fare is $2.75 and can be paid with a MetroCard. 

● [Visitors] The cost to ride the subway is $2.75. 

How likely would you be to use this subway service for your [next/last] trip from the airport instead of [current 

mode]? 

Option Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 

Not 

eligible 
Total 

 

Residents 47.3% 18.9% 9.2% 10.3% 6.6% 1.5% 6.2% 100%  

Visitors 36.7% 19.8% 13.5% 15.2% 7.3% 3.4% 4.2% 100%  

Total 41.4% 19.4% 11.6% 13.0% 7.0% 2.6% 5.1% 100%  
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Subway Follow-up Questions 

[Questions shown to respondents who stated that they would “definitely”, “probably” or “possibly” take the 

SUBWAY option.] 

More walking 

Question 9a. If accessing the subway station at LaGuardia required a 10 minute walk from the terminal rather than 

a 3 minute walk, how likely would you be to use this service for your [next/last] trip from the airport instead of 

[current mode]? 

 Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 
Total 

Resident 40.5% 29.1% 22.9% 6.0% 1.2% 0.2% 100.0% 

Visitor 34.0% 29.7% 31.0% 4.2% 1.1% 34.0% 100.0% 

Total 37.0% 29.4% 27.3% 5.0% 1.1% 0.1% 100.0% 
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LIGHT RAIL TO SUBWAY 

Question 10. A fourth proposed mass transportation improvement is a new light rail connection to the subway 

with the following characteristics:  

● Light rail trains depart frequently from LaGuardia and have luggage racks. 

○ [If asked, the light rail cars are similar to JFK’s AirTrain vehicles] 

● [Residents] It takes about 5 minutes on the light rail service to the transfer point and then 20 to 30 

minutes on the subway to reach Midtown Manhattan. The subway makes between 6 and 10 intermediate 

stops in Queens and Manhattan en route to Midtown.  

● [Visitors] It takes about 5 minutes on the light rail service to the transfer point and then 20 to 30 minutes 

on the subway to reach Midtown Manhattan. The subway makes between 6 and 10 intermediate stops en 

route to Midtown. The subway cars do not have luggage racks. 

● The elevated light rail station at the transfer point is adjacent and above the subway station, allowing for 

an indoor transfer. The subway platform can be reached by changing two levels via escalator or large 

elevator (that accommodates passengers with luggage).  

● A single ticket can be purchased at the airport for the complete trip to Midtown Manhattan for $10.75. 

○ [If asked, it is $8.00 for the light rail and $2.75 for the subway] 

How likely would you be to use this light rail and subway service for your [next/last] trip from the airport instead 

of [current mode]? 

Option Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 

Not 

eligible 
Total 

 

Residents 26.5% 23.2% 17.3% 17.9% 13.1% 2.0% 0.0% 100%  

Visitors 24.0% 24.3% 17.1% 18.9% 10.0% 5.8% 0.0% 100%  

Total 25.1% 23.8% 17.2% 18.5% 11.3% 4.1% 0.0% 100%  
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Light rail to Subway Follow-up Questions 

[Questions shown to respondents who stated that they would “definitely”, “probably” or “possibly” take the LIGHT 

RAIL TO SUBWAY option.] 

Longer in-vehicle travel time 

Question 10a. If the light rail took 10 minutes to reach the subway station rather than 5, how likely would you be 

to use this service for your [next/last] trip from the airport instead of [current mode]? 

 Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 
Total 

Resident 28.0% 33.5% 32.4% 5.5% 0.5%  100.0% 

Visitor 24.1% 39.2% 32.7% 3.8% 0.2%  100.0% 

Total 25.9% 36.6% 32.6% 4.5% 0.4%  100.0% 

More intermediate subway stops 

Question 10b. If, after transferring to the subway, the subway made 17 intermediate stops en-route to Midtown 

Manhattan rather than 6 to 10, how likely would you be to use this service for your [next/last] trip from the 

airport instead of [current mode]? 

 Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 
Total 

Resident 13.2% 23.6% 31.6% 26.9% 4.4% 0.3% 100.0% 

Visitor 12.6% 27.4% 33.8% 22.1% 4.0%  100.0% 

Total 12.9% 25.7% 32.8% 24.3% 4.2% 0.1% 100.0% 

Quality of transfer 

Question 10c. If the transfer from the light rail to the subway required a short walk through an outdoor covered 

walkway and then stairs (rather than a seamless indoor transfer with escalators or elevators) to change levels, how 

likely would you be to use this service for your [next/last] trip from the airport instead of [current mode]? 

 Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 
Total 

Resident 13.7% 34.1% 36.8% 12.1% 3.0% 0.3% 100.0% 

Visitor 15.9% 32.7% 35.6% 11.7% 4.0%  100.0% 

Total 15.0% 33.3% 36.2% 11.9% 3.6% 0.1% 100.0% 
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LIGHT RAIL TO LIRR 

Question 11. The fifth proposed mass transportation improvement under consideration is a new light rail service 

connecting to the Long Island Rail Road, which is a commuter rail service, with the following characteristics: 

● Light rail trains depart frequently from LaGuardia and have luggage racks. 

● [Residents] It takes about 5 minutes on the light rail service to a transfer point served by Long Island Rail 

Road trains. A non-stop train reaches either Penn Station or Grand Central in 11 minutes; a one-stop train 

takes 16 minutes. The train cars have luggage racks. 

● [Visitors] It takes about 5 minutes on the light rail service to a transfer point served by commuter rail 

trains. A non-stop train reaches Midtown Manhattan in 11 minutes; a one-stop train takes 16 minutes. 

The train cars have luggage racks.  

○ [If asked, trains go to Penn Station or Grand Central] 

● The light rail station is directly above the commuter rail station, allowing for an indoor transfer on 

escalators or a large room-size elevator (that accommodates passengers with luggage).  

● A single ticket can be purchased at the airport for the complete trip to Midtown Manhattan for $14.50 

(plus a $2.50 surcharge if traveling from 6 am to 10 am). 

○ [If asked, it is $8.00 for the light rail and $6.50 plus surcharge for LIRR] 

How likely would you be to use this light rail and commuter rail service for your [next/last] trip from the airport 

instead of [current mode]? 

Option Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 

Not 

eligible 
Total 

 

Residents 8.2% 6.6% 7.9% 25.3% 45.4% 6.6% 0.0% 100%  

Visitors 8.8% 3.7% 4.5% 33.2% 34.0% 15.8% 0.0% 100%  

Total 8.5% 5.0% 6.0% 29.7% 39.0% 11.8% 0.0% 100%  
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Light rail to LIRR Follow-up Questions 

[Questions shown to respondents who stated that they would “definitely”, “probably” or “possibly” take the LIGHT 

RAIL TO LIRR option.] 

Question 11a. If the light rail took 10 minutes to reach the commuter rail station rather than 5, and the commuter 

rail trip took 18 minutes to reach Midtown Manhattan rather than 11, how likely would you be to use this service 

for your [next/last] trip from the airport instead of [current mode]? 

Longer in-vehicle travel time 

Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 
Total 

Resident 31.5% 26.6% 30.6% 8.1% 2.4% 0.8% 100.0% 

Visitor 41.5% 26.3% 25.4% 5.9% 0.8% 100.0% 

Total 36.4% 26.4% 28.1% 7.0% 1.7% 0.4% 100.0% 
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FERRY 

Question 12. The sixth and final proposed mass transportation improvement is a ferry service with the following 

characteristics: 

● The ferry landing at LaGuardia is accessed via a short shuttle bus ride from the terminal. 

● Ferries depart every 30 minutes; the ferry boats have luggage racks. 

● [Residents] The ferry service makes stops at the East River ferry boat docks at East 90th Street, East 34th 

Street, and Pier 11 in Lower Manhattan. It takes 34 minutes on the ferry to reach East 34th Street.  

● [Visitors] The ferry service makes stops at the East River ferry boat docks in Upper, Midtown East, and 

Lower Manhattan. It takes 34 minutes on the ferry to reach Midtown East, which connects to Midtown via 

crosstown bus.  

● The cost to ride the ferry is $2.75. 

How likely would you be to use this ferry service for your [next/last] trip from the airport instead of [current 

mode]? 

 

Option Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 

Not 

eligible 
Total 

 

Residents 4.8% 1.9% 6.1% 12.8% 8.0% 0.2% 66.2% 100%  

Visitors 12.5% 5.9% 10.2% 21.9% 12.0% 2.2% 35.3% 100%  

Total 9.3% 4.2% 8.5% 18.1% 10.3% 1.3% 48.4% 100%  

 

  



      15 
 

 
 

Ferry Follow-up Questions 

[Questions shown to respondents who stated that they would “definitely”, “probably” or “possibly” take the FERRY 

option.] 

Higher fare 

Question 12a. If the ferry service cost $25 instead of $2.75, how likely would you be to use the ferry service for 

your [next/last] trip from the airport instead of [current mode]? 

 Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 
Total 

Resident 19.7% 16.4% 24.6% 24.6% 14.8%  100.0% 

Visitor 14.6% 22.7% 33.0% 19.5% 10.3%  100.0% 

Total 15.9% 21.1% 30.9% 20.7% 11.4%  100.0% 

Lower frequency 

Question 12b. If ferries arrived every hour instead of every 30 minutes, how likely would you be to use the ferry 

service for your [next/last] trip from the airport instead of [current mode]? 

 Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 
Total 

Resident 6.6% 16.4% 44.3% 16.4% 16.4%  100.0% 

Visitor 5.4% 22.2% 39.5% 23.2% 9.7%  100.0% 

Total 5.7% 20.7% 40.7% 21.5% 11.4%  100.0% 
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SUMMARY OF FUTURE MODE PREFERENCES (QUESTIONS 7 TO 12)  

The subway extension to LaGuardia was the best received option. Sixty-one percent of respondents stated that 

they would “definitely” or “probably” use the subway for their airport trip (Table 2).  Light rail service connecting 

to the subway received a positive response from 49 percent of respondents while bus service connecting to the 

subway received a positive response from 33 percent of respondents. Connections to the subway were generally 

preferred to connections to LIRR.  Ferry service was positively received by 13 percent of respondents. The ferry 

option was not shown to respondents with destinations outside Manhattan and the subway option was not shown 

to respondents traveling to Long Island because these options were not considered reasonable for these 

destinations. Tables 3 and 4 shows that residents were more likely to react positively to a subway extension and to 

bus service than visitors. Visitors are more likely to react positively to ferry service. 

Table 2 – Mode Preferences - Summary of Questions 7 to 12 (all respondents) 

Option Positive1 

(“Definitely” or 

“Probably”) 

Possibly Negative2 

(“Definitely 

not” or 

“Probably 

not”) 

Don't know Not eligible3 Total 

Bus + Subway 32.5% 17.6% 42.9% 7.0% 0.0% 100% 

Bus + LIRR 7.7% 5.1% 73.3% 13.9% 0.0% 100% 

Subway 60.8% 11.6% 20.0% 2.6% 5.1% 100% 

Light Rail + Subway 48.9% 17.2% 29.8% 4.1% 0.0% 100% 

Light Rail + LIRR 13.5% 6.0% 68.7% 11.8% 0.0% 100% 

Ferry 13.4%  8.5% 28.4% 1.3% 48.4% 100% 

1 “Positive” refers to respondents who stated that they would “definitely” or “probably” use the service. 

2 “Negative” refers to respondents who stated that they would “definitely not” or “probably not” use the service. 

3 “Not eligible” refers to respondents who are traveling to a destination for which the mode option is not considered a reasonable choice. Non-
eligible respondents were therefore not presented with this mode option in the survey.  Respondents traveling to Long Island were not eligible 
for subway. Only respondents traveling to Manhattan were eligible for ferry.  
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Table 3 – Resident Mode Preferences - Summary of Questions 7 to 12 (residents only) 

Option Positive1 Possibly Negative2 Don't know Not eligible3 Total 

Bus + Subway 37.0% 16.4% 42.2% 4.3% 0.0% 100% 

Bus + LIRR 7.6%  6.7% 77.3% 8.5% 0.0% 100% 

Subway 66.2% 9.2% 16.9%  1.5% 6.2% 100% 

Light Rail + Subway 49.7% 17.3% 30.9% 2.0% 0.0% 100% 

Light Rail + LIRR 14.8% 7.9% 70.7% 6.6% 0.0% 100% 

Ferry 6.7% 6.1% 20.8% 0.2% 66.2% 100% 

1 “Positive” refers to respondents who stated that they would “definitely” or “probably” use the service. 

2 “Negative” refers to respondents who stated that they would “definitely not” or “probably not” use the service. 

3 “Not eligible” refers to respondents who are traveling to a destination for which the mode option is not considered a reasonable choice. Non-
eligible respondents were therefore not presented with this mode option in the survey.  Respondents traveling to Long Island were not eligible 
for subway. Only respondents traveling to Manhattan were eligible for ferry.  

Table 4 – Visitor Mode Preferences - Summary of Questions 7 to 12 (visitors only) 

Option Positive1 Possibly Negative2 Don't know Not eligible3 Total 

Bus + Subway 29.1% 18.4% 43.4% 9.1%  0.0%   100% 

Bus + LIRR 7.8%  3.9% 70.1% 18.2% 0.0%   100% 

Subway 56.5% 13.5% 22.4% 3.4% 4.2%  100% 

Light Rail + Subway 48.3% 17.1% 28.9% 5.8% 0.0% 100% 

Light Rail + LIRR 12.5%  4.5% 67.2% 15.8% 0.0% 100% 

Ferry 18.4% 10.2% 34.0% 2.2% 35.3% 100% 

1 “Positive” refers to respondents who stated that they would “definitely” or “probably” use the service. 

2 “Negative” refers to respondents who stated that they would “definitely not” or “probably not” use the service. 

3 “Not eligible” refers to respondents who are traveling to a destination for which the mode option is not considered a reasonable choice. Non-
eligible respondents were therefore not presented with this mode option in the survey.  Respondents traveling to Long Island were not eligible 
for subway. Only respondents traveling to Manhattan were eligible for ferry.  
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Table 5 – Passengers with Midtown Manhattan Destination Preferences - Summary of Questions 7 to 
12 (Midtown Manhattan destinations only) 

Option Positive1 Possibly Negative2 Don't know Not eligible3 Total 

Bus + Subway 33.7% 17.2% 42.3%  6.8% 0.0%    100%  

Bus + LIRR 7.6%   3.9%  72.5% 16.0% 0.0%    100%  

Subway 63.7%  10.9%  21.4% 4.0% 0.0%    100%  

Light Rail + Subway 51.4% 17.2%  26.9% 4.5% 0.0%    100%  

Light Rail + LIRR 13.6%  3.6%  66.5% 16.3% 0.0%    100%  

Ferry 27.6%  18.1%  50.1% 4.2%  0.0%    100%  

1 “Positive” refers to respondents who stated that they would “definitely” or “probably” use the service. 

2 “Negative” refers to respondents who stated that they would “definitely not” or “probably not” use the service. 

3 “Not eligible” refers to respondents who are traveling to a destination for which the mode option is not considered a reasonable choice. Non-
eligible respondents were therefore not presented with this mode option in the survey.  Respondents traveling to Long Island were not eligible 
for subway. Only respondents traveling to Manhattan were eligible for ferry.  
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SUMMARY OF FOLLOW-UP QUESTIONS (QUESTIONS 7A-B, 8A-B, 9A, 10A-C, 11A, 12A-C) 

After each detailed choice question (Question 7 to 12), respondents who expressed interest in the potential mass 

transportation option (defined respondents who stated that they would “definitely”, “probably” or “possibly” take 

the new service) were asked one or more follow-up questions to understand their sensitivity to different 

frequencies, fares, and connections.    Respondents mostly continued to express interest in the new modes and 

their interest was not affected by changes in travel time and connections. For instance, 95 percent of respondents 

who initially expressed interest in the light rail option with a subway connection, also express interest when longer 

in-vehicle travel times are presented.  Similarly, respondents who initially expressed interest in the subway 

extension to LaGuardia, also expressed interest when presented with a scenario that involves outdoor walking to 

get from the terminal to the subway. Respondents were most sensitive to decreases in ferry frequency although 67 

percent of respondents who were initially interested continued to be interested. Higher fares were other changes 

to which respondents tended to be more sensitive.  

 

Table 6 – Summary of follow-up questions 
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Option 

Percent of 

respondents 

who 

expressed 

interest4 to 

initial 

question 

(a) Follow-up Question    

Percent of 

respondents 

who expressed 

interest4 in 

response to 

follow-up 

question 

(b) 

Percent with 

continued 

interest 

(b/a) 

Bus + Subway 50% Q7a mixed traffic      45% 91% 

Bus + Subway 50% Q7b higher fare      34% 68% 

Bus + LIRR 13% Q8a mixed traffic      11% 86% 

Bus + LIRR 13% Q8b higher fare      10% 79% 

Subway 76% Q9a more walking      71% 94% 

Light Rail + Subway 66% Q10a longer IVTT      63% 95% 

Light Rail + Subway 66% Q10b more stops      47% 71% 

Light Rail + Subway 66% Q10c stairs      56% 84% 

Light Rail + LIRR 20% Q11a longer IVTT      18% 91% 

Ferry 42% Q12a higher fare      29% 68% 

Ferry 
42% 

Q12b lower 

frequency 
     28% 67% 

 

4 Respondents were considered to express interest in the service if they stated that they would “definitely”, “probably” or “possibly” use the 
service. 
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REASONS FOR CHOOSING MASS TRANSIT OPTIONS 

Respondents who expressed interest in at least one of the potential mass transportation options in the detailed 

choice questions (Questions 7 to 12) were asked to indicate the importance of different potential reasons for 

choosing options in Question 14. The results, ordered from the most important to the least important reason, are 

presented in Table 7. 

Question 14. For each of the experiences in the table below, please indicate how important each is to you when 

considering how to travel from LaGuardia.  

Table 7 – Preferred Transit Option by Manhattan destination 

Reasons 
Very 

important 
Important 

Somewhat 
important 

Not 
important/do 
not consider 

A reliable service that departs and arrives on time 86.0% 13.0% 0.9% 0.1% 

An inexpensive travel option 69.6% 21.2% 8.9% 0.3% 

Having a place to sit on the transit vehicle 25.2% 49.8% 20.4% 4.6% 

Enough space to easily store luggage 13.1% 58.6% 22.0% 6.4% 

Easy connections to Manhattan 48.7% 29.3% 13.6% 8.5% 

Seamless, easy connection to the subway 38.6% 38.2% 14.5% 8.8% 

Connections to the subway 32.2% 40.7% 17.7% 9.5% 

Short walking distances from the terminal 24.3% 34.7% 27.2% 13.9% 

Avoiding going up or down stairs 15.0% 27.6% 21.5% 35.9% 

Avoid walking outside 11.5% 21.1% 26.8% 40.7% 

Avoiding elevators 1.7% 9.3% 19.4% 69.6% 

Avoiding escalators 1.1% 6.7% 18.2% 74.0% 

Seamless, easy connection to Long Island Rail Road 5.1% 6.8% 8.3% 79.8% 

Connection to Long Island Rail Road 4.2% 6.5% 9.0% 80.3% 

PREFERRED TRANSIT OPTION 

After the detailed choice questions (Question 7 to 12) and follow up questions, respondents who expressed 

interest in at least one of the potential mass transportation options in the detailed choice questions (Questions 7 

to 12) were asked to select their preferred option in Question 15. 

Question 15.  [Visitor] If all the options below had been available when you arrived at LaGuardia, which one would 

you have chosen? Please select “None” if you would have chosen [current mode] [Resident] If all the options below 
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would be available next time you arrive at LaGuardia, which one would you choose? Please select “None” if you 

would choose to travel by [current mode] 

The responses to Question 15 show the same pattern as the responses to Questions 7 to 12. Subway is the most 

often preferred mode, followed by light rail (Table 8) by both residents (Table 9) and visitors (Table 10). Residents 

are more likely to choose subway than visitors; visitors are more likely to choose ferry than residents. Responses 

from passengers who travel to Midtown (Table 11) show the same pattern as from visitors, which is expected as 82 

percent of these respondents are visitors.  

 

Table 8 – Preferred Transit Option – All respondents 

Option Manhattan destinations 
Other 

destinations 

Bus + Subway 6.3% 4.8% 

Bus + LIRR 1.3% 1.3% 

Subway 48.8% 58.8% 

Light Rail + Subway 22.0% 21.6% 

Light Rail + LIRR 3.9% 5.9% 

Ferry 11.7% - 

None 5.9% 7.5% 

Total 100.0% (742) 100.0% (522) 
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Table 9 – Preferred Transit Option - Residents 

Option Manhattan Other 

Bus + Subway 5.9%  4.7%  

Bus + LIRR 0.8%  1.3%  

Subway 59.1% 58.7% 

Light Rail + Subway 20.7%  20.7% 

Light Rail + LIRR 0.8% 6.3% 

Ferry 5.9% - (NA)

None 6.8% 8.3% 

Total 100.0% 100.0% 

Table 10 – Preferred Transit Option - Visitors 

Option Manhattan Other 

Bus + Subway 6.5% 6.9%  

Bus + LIRR 1.6% - (NA)

Subway 44.0% - (NA)

Light Rail + Subway 22.6% 27.6% 

Light Rail + LIRR 5.3% 62.1% 

Ferry 14.5%  - (NA)

None 5.5%  3.4% 

Total 100.0% 100.0% 
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Table 11 – Preferred Transit Option by Manhattan destination 

Option Midtown 
Lower 

Manhattan 

Upper 

Manhattan 

Bus + Subway 6.0%   5.8%   7.5%   

Bus + LIRR 1.9%   0.7%  0.5%  

Subway 43.8%  56.5%  54.3% 

Light Rail + Subway 22.2%   20.3%  22.6%  

Light Rail + LIRR 5.5%  0.7%  2.7%  

Ferry 15.1%   8.7%  6.5%  

None 5.5%   7.2%  5.9%  

Total 100.0%  100.0%  100.0%  
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6. SURVEY QUESTIONNAIRE WITH RESPONSES 

This section shows all questions and responses.  

Intercept Location 

Terminal  

 Freq 

Terminal B 45.2%  (846) 

Terminal D 24.2%  (453) 

Terminal C 22.6%  (423) 

Terminal A 8.0%  (150) 

Total 100.0% (1872) 

 

 

How many people traveled with you to the airport and will fly with you? 

Party size  

 Freq 

I am traveling alone 64.3% (1204) 

1 other person 27.7%  (519) 

2 other persons 4.6%   (87) 

3 other persons 1.7%   (31) 

4 other persons 1.2%   (23) 

5 other persons 0.2%    (4) 

6 or more other persons 0.2%    (4) 

Total 100.0% (1872) 

 



      26 
 

 
 

 

 

Where is your primary place of residence? 

Place of residence  

 Freq 

Another State 51.9%  (972) 

New York 38.3%  (717) 

Outside of U.S. 4.0%   (75) 

Connecticut 3.5%   (65) 

New Jersey 2.3%   (43) 

Total 100.0% (1872) 
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Where in New York is your primary place of residence? 

 

Place of residence in New York  

 Freq 

Manhattan 37.0% (265) 

Queens 13.9% (100) 

Brooklyn 12.1%  (87) 

Other 12.0%  (86) 

Bronx 8.2%  (59) 

Westchester County 7.7%  (55) 

Nassau County 4.9%  (35) 

Suffolk County 2.5%  (18) 

Staten Island 1.7%  (12) 

Total 100.0% (717) 

 

 

In which state is your primary place of residence? 

(see next page) 
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Place of residence 

out-of-region 
 

 Freq 

Florida 13.2% (128) 

Texas 12.6% (122) 

North Carolina 7.7%  (75) 

Illinois 7.2%  (70) 

Virginia 6.0%  (58) 

Michigan 5.2%  (51) 

Ohio 4.5%  (44) 

Georgia 4.4%  (43) 

Colorado 3.2%  (31) 

Tennessee 3.1%  (30) 

Missouri 2.9%  (28) 

South Carolina 2.9%  (28) 

Pennsylvania 2.5%  (24) 

California 2.4%  (23) 

Massachusetts 2.4%  (23) 

Indiana 2.1%  (20) 

Kansas 1.9%  (18) 

Minnesota 1.6%  (16) 

Arizona 1.1%  (11) 

Nebraska 1.1%  (11) 

Wisconsin 1.1%  (11) 

District of Columbia 1.0%  (10) 
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Place of residence 

out-of-region 
 

 Freq 

Arkansas 0.9%   (9) 

Kentucky 0.9%   (9) 

Louisiana 0.9%   (9) 

Maine 0.7%   (7) 

Alabama 0.6%   (6) 

Maryland 0.6%   (6) 

Nevada 0.6%   (6) 

Iowa 0.5%   (5) 

Mississippi 0.5%   (5) 

Oklahoma 0.5%   (5) 

New Hampshire 0.4%   (4) 

Washington 0.4%   (4) 

New Mexico 0.3%   (3) 

Oregon 0.3%   (3) 

South Dakota 0.3%   (3) 

Vermont 0.3%   (3) 

West Virginia 0.3%   (3) 

Rhode Island 0.2%   (2) 

Delaware 0.1%   (1) 

Idaho 0.1%   (1) 

New York 0.1%   (1) 

Utah 0.1%   (1) 
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Place of residence 

out-of-region 
 

 Freq 

Wyoming 0.1%   (1) 

Total 100.0% (972) 
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In which country is your primary place of residence? 

 

Place of residence out-of-US Freq 

Canada 49.3% (37) 

India 6.7%  (5) 

France 5.3%  (4) 

Ecuador 4.0%  (3) 

Argentina 2.7%  (2) 

Germany 2.7%  (2) 

Mexico 2.7%  (2) 

Netherlands 2.7%  (2) 

United Kingdom 2.7%  (2) 

Vietnam 2.7%  (2) 

Antigua and Barbuda 1.3%  (1) 

Australia 1.3%  (1) 

Bangladesh 1.3%  (1) 

Brazil 1.3%  (1) 

Chile 1.3%  (1) 

Costa Rica 1.3%  (1) 

Guatemala 1.3%  (1) 

Italy 1.3%  (1) 

Japan 1.3%  (1) 

Other (Please specify) [Respondent 

Specify] 
1.3%  (1) 

Peru 1.3%  (1) 

Portugal 1.3%  (1) 

South Africa 1.3%  (1) 
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South Korea 1.3%  (1) 

Total 100.0% (75) 
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Which flight are you waiting for? Please provide destination and/or airline and flight 

number. 

 

Airline  

 Freq 

Delta Air Lines 42.4%  (794) 

American Airlines 35.0%  (656) 

Southwest Airlines 6.3%  (118) 

Spirit Airlines 5.8%  (109) 

JetBlue Airways 4.6%   (87) 

United Airlines 4.4%   (82) 

Air Canada 1.0%   (19) 

Frontier Airlines 0.3%    (5) 

Asia Pacific Airlines 0.1%    (1) 

WestJet Airlines 0.1%    (1) 

Total 100.0% (1872) 

  
 

Is this your final destination? 

 

Final destination  

 Freq 

Yes 82.3% (1540) 

No, my final destination is elsewhere in the U.S. 16.0%  (299) 

No, my final destination is not in the U.S. 1.8%   (33) 

Total 100.0% (1872) 

  
 

 

How many carry-on bags does your travel party have? 
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Carry-on bags  

 Freq 

1 41.3%  (773) 

2 36.2%  (678) 

4 7.6%  (143) 

3 5.4%  (102) 

None 4.3%   (80) 

5 2.3%   (43) 

6 1.6%   (30) 

8+ 0.9%   (16) 

7 0.4%    (7) 

Total 100.0% (1872) 
 

 

[Residents] What is the primary purpose of your trip? Please select all that apply. [Visitors] What 

was the primary purpose of your trip to the NY-NJ-CT area?  Please select all that apply. 

 

 Freq  

Work/Business 662 35.4% 

Leisure/Vacation 634 33.9% 

Visiting family/friends 543 29.0% 

Personal (medical/funeral) 119 6.4% 

School-related 38 2.0% 

Commute 0 0.0% 

Other 11 0.6% 
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[Residents]How many nights will you be away? [Visitors] How many nights did you spend in the 

NY-NJ-CT area? 

Number of nights  

 Freq 

3 nights 22.8%  (426) 

4 nights 19.4%  (364) 

2 nights 15.6%  (292) 

5 nights 11.3%  (211) 

1 night 7.4%  (138) 

6 nights 5.9%  (110) 

7 nights 5.8%  (108) 

8 to 10 nights 3.8%   (72) 

11 to 14 nights 3.0%   (56) 

15 nights to 1 month 2.2%   (41) 

0 (day trip) 1.5%   (29) 

2 to 3 months 1.0%   (18) 

More than 6 months 0.2%    (4) 

4 to 6 months 0.2%    (3) 

Total 100.0% (1872) 
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How did you travel to LaGuardia Airport today? 

 

Airport access mode  

 Freq 

Uber 34.6%  (647) 

Dropped off by car by family or friend 15.1%  (283) 

Taxi 11.4%  (214) 

Car service/Limo/Executive car 8.5%  (159) 

Public (MTA) bus to airport, got to bus by subway 7.5%  (140) 

Lyft 7.3%  (137) 

Drove own car and parked 5.9%  (111) 

Hotel shuttle/van 4.1%   (77) 

Drove rental car and dropped it off at rental agency 2.5%   (46) 

Public (MTA) bus to airport 1.5%   (28) 

Passenger in car parked at/near airport 0.4%    (7) 

Public (MTA) bus to airport, got to bus by Metro-North 0.4%    (7) 

Other (please specify) [Respondent Specify] 0.3%    (6) 

Chartered bus/Tour bus 0.2%    (4) 

Drove rental car and parked it 0.2%    (3) 

Public (MTA) bus to airport, got to bus by LIRR 0.1%    (2) 

Public (MTA) bus to airport, got to bus by other public bus 0.1%    (1) 

Total 100.0% (1872) 
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Which bus route(s) did you take? Check all that apply. 

 

Line count percentage 

Q70 84 47 

M60 78 43 

Q48 7 4 

Other 6 3 

Q47 5 3 

Q72 0 0 

Total 180 100 
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Which subway line(s) did you take to get to the bus? Check all that apply. 

 

Line count percentage 

E 33 19.9 

7 Local 24 14.5 

N 22 13.3 

F 19 11.4 

1 13 7.8 

6 Local 13 7.8 

4 7 4.2 

M 6 3.6 

W 6 3.6 

C 3 1.8 

G 3 1.8 

2 2 1.2 

5 2 1.2 

B 2 1.2 

J 2 1.2 

Q 2 1.2 

R 2 1.2 

6 Express 1 0.6 

7 Express 1 0.6 

A 1 0.6 

D 1 0.6 

L 1 0.6 

Total 166 100.0 
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Where did you park the car? 

 

Parking location  

 Freq 

Terminal B parking 39.8%  (47) 

Off-airport parking lot or structure 21.2%  (25) 

Terminal C/D parking 19.5%  (23) 

Long-term parking 11.0%  (13) 

Terminal A parking 7.6%   (9) 

Off-airport on-street parking 0.8%   (1) 

Total 100.0% (118) 

 

 

How did you get to [first transit mode]? 

 

Airport access third mode  

 Freq 

Walk 88.8% (158) 

Bus 4.5%   (8) 

Other (please specify) [Respondent Specify] 2.8%   (5) 

Drive and park 1.7%   (3) 

Passenger in car that is parked at station 1.1%   (2) 

Citibike 0.6%   (1) 

Taxi, Uber/Lyft,car service 0.6%   (1) 

Total 100.0% (178) 

 

 

 

 



      40 
 

 
 

Was there a car available for you to drive to airport today? 

 

Car availability  

 Freq 

Yes, but chose not to use it to travel to the airport 48.2% (262) 

No, don’t have a car 46.5% (253) 

No, car was unavailable 4.8%  (26) 

Unable or do not know how to drive or no driver's 

license 
0.4%   (2) 

Other (Please specify) [Respondent Specify] 0.2%   (1) 

Total 100.0% (544) 
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You did not travel to the airport today on public transportation. Please indicate why.   

Reasons Agree Do not agree Do not know 

Not convenient, too complicated 66.1% (78) 29.7% (35) 4.2% (5) 

No good public transportation options 65.3% (77) 29.7% (35) 5.1% (6) 

I do not like taking public transportation 34.7% (41) 62.7% (74) 2.5% (3) 

I do not like taking public transportation with luggage 46.6% (55) 50.8% (60) 2.5% (3) 

Do not like to ride on crowded trains or buses 51.7% (61) 45.8% (54) 2.5% (3) 

Not flexible, i.e., does not leave when I am ready to leave 56.8% (67) 39.8% (47) 3.4% (4) 

Not reliable, i.e., don’t know if I will get to the airport on time 50.0% (59) 46.6% (55) 3.4% (4) 

Not safe 25.4% (30) 69.5% (82) 5.1% (6) 

Takes too long 67.8% (80) 28.8% (34) 3.4% (4) 

It is not economical for my travel party 14.4% (17) 81.4% (96) 4.2% (5) 

Don’t know how to get to here by public transportation 35.6% (42) 62.7% (74) 1.7% (2) 

Involves too much walking and stairs 16.9% (20) 80.5% (95) 2.5% (3) 
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Where did you start your trip to LaGuardia Airport? 

 

Type of origin  

 Freq 

Home 40.9%  (766) 

Hotel 36.0%  (674) 

Other place of residence (e.g., friend's apartment, AirBNB apartment) 16.0%  (300) 

Place of work 4.7%   (88) 

Other (Please specify) [Respondent Specify] 2.4%   (44) 

Total 100.0% (1872) 
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Where did you start your trip to LaGuardia Airport? 

 

Origin Location  

 Freq 

Midtown Manhattan (14th Street to 60th Street, which is roughly 

from Union Square to Central Park) 
37.8%  (515) 

Upper Manhattan (North of 60th Street) 16.1%  (219) 

Lower Manhattan (below 14th Street) 14.5%  (198) 

Brooklyn 8.9%  (121) 

Queens 7.5%  (102) 

Long Island 3.9%   (53) 

Bronx 2.9%   (40) 

Connecticut 2.0%   (27) 

Elsewhere in New York State 1.8%   (25) 

New Jersey 1.6%   (22) 

Other (Please specify) [Respondent Specify] 1.5%   (21) 

Westchester 1.3%   (18) 

Staten Island 0.2%    (3) 

Total 100.0% (1364) 
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Please provide the ZIP code or name of the neighborhood/town/city where you started your trip to 

LaGuardia, or you can choose to use a map to mark the starting location. If you started your trip in 

Manhattan or anywhere else in New York City, please provide the neighborhood or ZIP code or use 

the map. 

 

Origin type  

 Freq 

City/Town/Neighborhood - Please enter here: [Respondent Specify] 40.2%  (752) 

ZIP Code - Please enter here: [Respondent Specify] 30.3%  (568) 

Prefer to use map 29.5%  (552) 

Total 100.0% (1872) 
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When did you start your trip to LaGuardia Airport? 

 

Departure time count percentage 

8 AM 237 12.66 

11 AM 222 11.86 

9 AM 216 11.54 

12 PM 211 11.27 

10 AM 190 10.15 

7 AM 175 9.35 

6 AM 151 8.07 

1 PM 135 7.21 

5 AM 82 4.38 

2 PM 81 4.33 

3 PM 56 2.99 

4 PM 44 2.35 

5 PM 26 1.39 

4 AM 20 1.07 

12 AM 8 0.43 

6 PM 5 0.27 

1 AM 4 0.21 

11 PM 2 0.11 

3 AM 2 0.11 

7 PM 2 0.11 

8 PM 2 0.11 

2 AM 1 0.05 

Total 1,872 100.00 

  



      46 
 

 
 

[Resident]Do you plan to fly into LaGuardia when your return to New York? [Visitor]When you 

arrived in New York, did you fly into LaGuardia? 

 

LGA Egress  

 Freq 

Yes 94.0% (1759) 

No 6.0%  (113) 

Total 100.0% (1872) 
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[Residents] What transportation service are you likely to use next time that you fly into LaGuardia? 

What transportation service are you likely to use after arriving at LaGuardia upon your return? 

[Visitors]After arriving at LaGuardia, what transportation service did you use when you left the 

airport? 

Airport egress mode  

 Freq 

Uber 33.1%  (592) 

Picked up by car by family or friend 15.4%  (275) 

Taxi 13.8%  (247) 

Car service/Limo/Executive car 8.0%  (143) 

Public (MTA) bus and then subway 6.5%  (116) 

Lyft 6.4%  (114) 

My car parked at/near airport 6.0%  (108) 

Hotel shuttle/van 3.3%   (59) 

Don't know 2.0%   (36) 

Rental car 2.0%   (35) 

Public (MTA) bus 1.4%   (25) 

My rental car that I parked at the airport 0.5%    (9) 

Public (MTA) bus and then Metro-North 0.4%    (8) 

Passenger in car parked at/near airport 0.4%    (7) 

Chartered bus/Tour bus 0.2%    (4) 

Public (MTA) bus and then LIRR 0.2%    (4) 

Other (please specify) [Respondent Specify] 0.2%    (3) 

Other Shared-ride/Van service (please specify name) [Respondent Specify] 0.2%    (3) 

Public (MTA) bus and then other bus 0.1%    (2) 

Total 100.0% (1790) 
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[Residents] What will be the first place that you will go after you leave the airport? [Visitors] What 

was the first place you went after you left the airport?  

 

Destination  

 Freq 

Midtown Manhattan (14th Street to 60th Street) 30.1%  (504) 

Upper Manhattan (North of 60th Street) 12.2%  (205) 

Brooklyn 10.8%  (181) 

Queens 10.1%  (170) 

Lower Manhattan (below 14th Street) 10.0%  (168) 

Long Island 6.4%  (108) 

Bronx 5.1%   (85) 

Connecticut 3.9%   (65) 

Westchester 3.9%   (65) 

Elsewhere in New York State 2.6%   (44) 

New Jersey 2.6%   (44) 

Other (Please specify) [Respondent Specify] 1.4%   (23) 

Don't know 0.4%    (7) 

Staten Island 0.4%    (6) 

Total 100.0% (1675) 
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BUS TO SUBWAY 

The first proposed mass transportation improvement under consideration is a new express bus 

service connecting LaGuardia to the subway with the following characteristics: 

• Buses depart frequently from LaGuardia and have luggage racks. 

• The bus travels in its own lane, with no interference from cars and trucks. 

• [Residents] It takes between 10 and 15 minutes on the bus to the transfer point and then 20 
to 25 minutes on the subway to reach Midtown Manhattan (34th Street — Herald Square). 
The subway makes 10 intermediate stops in Queens and Manhattan en route to Midtown.  

• [Visitors] It takes between 10 and 15 minutes on the bus to the transfer point and then 20 to 
25 minutes on the subway to reach Midtown Manhattan (34th Street — Herald Square). The 
subway makes 10 intermediate stops en route to Midtown. The subway cars do not have 
luggage racks. 

• The bus drops off either at, or a short walk from, the subway station and the subway 
platform can be reached via escalator or large elevator (that accommodates passengers 
with luggage). 

• [Residents] The total cost to reach Midtown is $2.75 and can be paid with a MetroCard. 

• [Visitors] A single ticket can be purchased at the airport for the complete trip to the city 
center for $2.75. 

How likely would you be to use this bus and subway service for your [next/last] trip from the 

airport instead of [current mode]? 

Option 
 

Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 

Not 

eligible 
Total 

Residents 15.3% 21.7% 16.4% 24.3% 17.9% 4.3% 0.0% 100.0%  

Visitors 13.0% 16.2% 18.4% 31.1% 12.3% 9.1% 0.0% 100.0%  

Total 14.0% 18.5% 17.6% 28.2% 14.7% 7.0% 0.0% 100.0%  
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BUS TO LIRR 

The second proposed mass transportation improvement under consideration is a new express bus 

service connecting to the Long Island Rail Road, which is a commuter rail service, with the 

following characteristics: 

• Buses depart frequently from LaGuardia and have luggage racks. 

• The bus travels in its own lane, with no interference from cars and trucks. 

• [Residents] It takes between 15 and 20 minutes on the bus to the transfer point and then 11 

minutes on the Long Island Rail Road to reach either Penn Station or Grand Central. The 

train is an express that makes no intermediate stops en route to Midtown. The train cars 

have luggage racks.  

• [Visitors] It takes between 15 and 20 minutes on the bus to the transfer point and then 11 

minutes on the commuter rail service to reach Midtown Manhattan. The train is an express 

that makes no intermediate stops en route to Midtown. The train cars have luggage racks.  

○ [If asked, trains go to Penn Station or Grand Central] 

• The bus drops off either at, or a short walk from, the train station and the train platform can 

be reached via escalator or large elevator (that accommodates passengers with luggage). 

• A single ticket can be purchased at the airport for the complete trip to Midtown Manhattan 

for $9.25 (plus a $2.50 surcharge if traveling during the morning peak). 

How likely would you be to use this express bus and rail service for your [next/last] trip from the 

airport instead of [current mode]? 

Option Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 

Not 

eligible 
Total 

Residents 4.1% 3.4% 6.7% 28.1% 49.2% 8.5% 0.0% 100% 

Visitors 4.9% 2.9% 3.9% 35.4% 34.7% 18.2% 0.0% 100% 

Total 4.6% 3.1% 5.1% 32.2% 41.1% 13.9% 0.0% 100% 
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SUBWAY 

A third proposed mass transportation improvement is a subway extension to LaGuardia with the 

following characteristics:  

• It is a 3-minute walk from the terminal to reach the subway station and subway trains 

depart frequently. 

• [Residents] It takes about 30 minutes on the subway to reach Midtown Manhattan (34th 

Street — Herald Square). The subway makes about 11 intermediate stops in Queens and 

Manhattan en route to Midtown.  

o [If asked, the specific subway line is the N/W] 

• [Visitors] It takes about 30 minutes on the subway to reach Midtown Manhattan (34th 

Street — Herald Square). The subway makes about 11 intermediate stops en route to 

Midtown. The subway cars do not have luggage racks. 

o [If asked, the specific subway line is the N/W] 

• [Residents] The subway fare is $2.75 and can be paid with a MetroCard. 

• [Visitors] The cost to ride the subway is $2.75. 

How likely would you be to use this subway service for your [next/last] trip from the airport 

instead of [current mode]? 

Option Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 

Not 

eligible 
Total 

 

Residents 47.3% 18.9% 9.2% 10.3% 6.6% 1.5% 6.2% 100%  

Visitors 36.7% 19.8% 13.5% 15.2% 7.3% 3.4% 4.2% 100%  

Total 41.4% 19.4% 11.6% 13.0% 7.0% 2.6% 5.1% 100%  
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LIGHT RAIL TO SUBWAY 

A fourth proposed mass transportation improvement is a new light rail connection to the subway 

with the following characteristics:  

• Light rail trains depart frequently from LaGuardia and have luggage racks. 

o [If asked, the light rail cars are similar to JFK’s AirTrain vehicles] 

• [Residents] It takes about 5 minutes on the light rail service to the transfer point and then 

20 to 30 minutes on the subway to reach Midtown Manhattan. The subway makes between 

6 and 10 intermediate stops in Queens and Manhattan en route to Midtown.  

• [Visitors] It takes about 5 minutes on the light rail service to the transfer point and then 20 

to 30 minutes on the subway to reach Midtown Manhattan. The subway makes between 6 

and 10 intermediate stops en route to Midtown. The subway cars do not have luggage racks. 

• The elevated light rail station at the transfer point is adjacent and above the subway station, 

allowing for an indoor transfer. The subway platform can be reached by changing two levels 

via escalator or large elevator (that accommodates passengers with luggage).  

• A single ticket can be purchased at the airport for the complete trip to Midtown Manhattan 

for $10.75. 

o [If asked, it is $8.00 for the light rail and $2.75 for the subway] 

How likely would you be to use this light rail and subway service for your [next/last] trip from the 

airport instead of [current mode]? 

Option Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 

Not 

eligible 
Total 

 

Residents 26.5% 23.2% 17.3% 17.9% 13.1% 2.0% 0.0% 100%  

Visitors 24.0% 24.3% 17.1% 18.9% 10.0% 5.8% 0.0% 100%  

Total 25.1% 23.8% 17.2% 18.5% 11.3% 4.1% 0.0% 100%  
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LIGHT RAIL TO LIRR 

The fifth proposed mass transportation improvement under consideration is a new light rail service 

connecting to the Long Island Rail Road, which is a commuter rail service, with the following 

characteristics: 

• Light rail trains depart frequently from LaGuardia and have luggage racks. 

• [Residents] It takes about 5 minutes on the light rail service to a transfer point served by 

Long Island Rail Road trains. A non-stop train reaches either Penn Station or Grand Central 

in 11 minutes; a one-stop train takes 16 minutes. The train cars have luggage racks. 

• [Visitors] It takes about 5 minutes on the light rail service to a transfer point served by 

commuter rail trains. A non-stop train reaches Midtown Manhattan in 11 minutes; a one-

stop train takes 16 minutes. The train cars have luggage racks.  

○ [If asked, trains go to Penn Station or Grand Central] 

• The light rail station is directly above the commuter rail station, allowing for an indoor 

transfer on escalators or a large room-size elevator (that accommodates passengers with 

luggage).  

• A single ticket can be purchased at the airport for the complete trip to Midtown Manhattan 

for $14.50 (plus a $2.50 surcharge if traveling during morning peak hours). 

○ [If asked, it is $8.00 for the light rail and $6.50 plus surcharge for LIRR] 

How likely would you be to use this light rail and commuter rail service for your [next/last] trip 

from the airport instead of [current mode]? 

Option Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 

Not 

eligible 
Total 

 

Residents 8.2% 6.6% 7.9% 25.3% 45.4% 6.6% 0.0% 100%  

Visitors 8.8% 3.7% 4.5% 33.2% 34.0% 15.8% 0.0% 100%  

Total 8.5% 5.0% 6.0% 29.7% 39.0% 11.8% 0.0% 100%  
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FERRY 

The sixth and final proposed mass transportation improvement is a ferry service with the following 

characteristics: 

• The ferry landing at LaGuardia is accessed via a short shuttle bus ride from the terminal. 

• Ferries depart every 30 minutes; the ferry boats have luggage racks. 

• [Residents] The ferry service makes stops at the East River ferry boat docks at East 90th 

Street, East 34th Street, and Pier 11 in Lower Manhattan. It takes 34 minutes on the ferry to 

reach East 34th Street.  

• [Visitors] The ferry service makes stops at the East River ferry boat docks in Upper, 

Midtown East, and Lower Manhattan. It takes 34 minutes on the ferry to reach Midtown 

East, which connects to Midtown via crosstown bus.  

• The cost to ride the ferry is $2.75. 

How likely would you be to use this ferry service for your [next/last] trip from the airport instead 

of [current mode]? 

 

Option Definitely Probably Possibly 
Probably 

not 

Definitely 

not 

I do not 

know 

Not 

eligible 
Total 

 

Residents 4.8% 1.9% 6.1% 12.8% 8.0% 0.2% 66.2% 100%  

Visitors 12.5% 5.9% 10.2% 21.9% 12.0% 2.2% 35.3% 100%  

Total 9.3% 4.2% 8.5% 18.1% 10.3% 1.3% 48.4% 100%  
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[Visitor] If all the options below had been available when you arrived at LaGuardia, which one 

would you have chosen? Please select “None” if you would have chosen [current mode] [Resident] 

If all the options below would be available next time you arrive at LaGuardia, which one would you 

choose? Please select “None” if you would choose to travel by [current mode] 

 

Option Manhattan destination 
Other 

destination 

Bus + Subway 6.3% 4.8% 

Bus + LIRR 1.3% 1.3% 

Subway 48.8% 58.8% 

Light Rail + Subway 22.0% 21.6% 

Light Rail + LIRR 3.9% 5.9% 

Ferry 11.7% - 

None 5.9% 7.5% 

Total 100.0% (742) 100.0% (522) 
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For each of the experiences in the table below, please indicate how important each is to you when considering how to travel from 

LaGuardia.  

Reasons Very important Somewhat important Important 
Not important/do not 

consider 

Short walking distances from the terminal 24.3%  (324) 27.2% (362) 34.7% (462) 13.9%  (185) 

Seamless, easy connection to the subway 38.6%  (514) 14.5% (193) 38.2% (509) 8.8%  (117) 

Easy connections to Manhattan 48.7%  (649) 13.6% (181) 29.3% (390) 8.5%  (113) 

Having a place to sit on the transit vehicle 25.2%  (336) 20.4% (272) 49.8% (664) 4.6%   (61) 

A reliable service that departs and arrives on time 86.0% (1147) 0.9%  (12) 13.0% (173) 0.1%    (1) 

An inexpensive travel option 69.6%  (928) 8.9% (118) 21.2% (283) 0.3%    (4) 

Avoid walking outside 11.5%  (153) 26.8% (357) 21.1% (281) 40.7%  (542) 

Avoiding escalators 1.1%   (14) 18.2% (243) 6.7%  (89) 74.0%  (987) 

Avoiding elevators 1.7%   (23) 19.4% (258) 9.3% (124) 69.6%  (928) 

Avoiding going up or down stairs 15.0%  (200) 21.5% (286) 27.6% (368) 35.9%  (479) 

Enough space to easily store luggage 13.1%  (174) 22.0% (293) 58.6% (781) 6.4%   (85) 

Connection to Long Island Rail Road 4.2%   (56) 9.0% (120) 6.5%  (87) 80.3% (1070) 

Seamless, easy connection to Long Island Rail Road 5.1%   (68) 8.3% (111) 6.8%  (90) 79.8% (1064) 

Connections to the subway 32.2%  (429) 17.7% (236) 40.7% (542) 9.5%  (126) 
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If, in the future, traveling by automobile from the airport takes one hour longer than it does now, 

would you still choose to travel by car?  

 

Additional drive time  

 Freq 

Probably 36.0% (123) 

Definitely 32.7% (112) 

Possibly 16.1%  (55) 

Probably not 8.2%  (28) 

Definitely not 3.5%  (12) 

I do not know 3.5%  (12) 

Total 100.0% (342) 

  
 

When choosing how to travel to the airport, how important is it that you know in advance how 

long the trip to the airport will take?  

 

Reliability airport access  

 Freq 

Very important 70.9% (1327) 

Important 25.8%  (483) 

Somewhat important 3.0%   (57) 

Not important/do not consider 0.3%    (5) 

Total 100.0% (1872) 
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When choosing how to travel from the airport, how important is it that you know in advance 

how long the trip from the airport to your destination will take?  

 

Reliability airport egress  

 Freq 

Important 35.6%  (666) 

Very important 33.9%  (634) 

Somewhat important 25.9%  (484) 

Not important/do not consider 4.7%   (88) 

Total 100.0% (1872) 

 

 

 

What is your age? 

 

Age  

 Freq 

35 to 44 years 18.4%  (344) 

45 to 54 years 17.1%  (320) 

55  to 64 years 14.7%  (275) 

30 to 34 years 13.5%  (253) 

25 to 29 years 12.8%  (240) 

20 to 24 years 9.1%  (171) 

65 to 74 years 8.7%  (163) 

75 years and older 2.9%   (55) 

18 to 19 years 2.2%   (42) 

Prefer not to disclose 0.5%    (9) 

Total 100.0% (1872) 
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What is your gender? 

 

Gender  

 Freq 

Female 49.9%  (934) 

Male 49.5%  (927) 

Prefer not to disclose 0.4%    (7) 

Other 0.2%    (4) 

Total 100.0% (1872) 
 

 

 

Are you of Hispanic, Latino or Spanish origin? 

 

Hispanic/Latino  

 Freq 

No 89.2% (1670) 

Yes 9.6%  (179) 

Prefer not to disclose 1.2%   (23) 

Total 100.0% (1872) 
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How would you describe yourself? (Please select all) 

Race count percentage 

American Indian and Alaska 

Native 
9 0.5 

Asian 132 7.2 

Black or African American 308 16.7 

Native Hawaiian or Other 

Pacific Islander 
9 0.5 

White 1,224 66.4 

Other 131 7.1 

Prefer not to disclose 31 1.7 

Total 1,844 100.0 

 

How many people live in your household? 

Household size  

 Freq 

2 38.8%  (727) 

3 19.2%  (360) 

4 17.2%  (322) 

1, I live alone 16.2%  (304) 

5 6.3%  (118) 

6 1.3%   (24) 

7 0.4%    (7) 

9 0.4%    (7) 

10 or more 0.1%    (2) 

8 0.1%    (1) 

Total 100.0% (1872) 
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How many motor vehicles are there in your household? 

Number of motor vehicles in household 

Freq 

2 40.4%  (757) 

1 27.6%  (517) 

0 13.2%  (248) 

3 11.8%  (221) 

4 4.5%   (84) 

5 1.3%   (25) 

8 or more 0.5%    (9) 

6 0.4%    (7) 

7 0.2%    (4) 

Total 100.0% (1872) 
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What is the annual household income (before taxes) of your household? 

 

Household income  

 Freq 

Prefer not to disclose 26.7%  (500) 

Don't know 14.6%  (273) 

$100,000 to $124,999 10.8%  (202) 

$75,000 to $99,999 8.9%  (166) 

$125,000 to $149,999 8.7%  (162) 

$150,000 to $199,999 8.3%  (156) 

$60,000 to $74,999 5.1%   (96) 

$200,000 to $249,999 3.8%   (72) 

$300,000 or more 3.7%   (69) 

$50,000 to $59,999 3.6%   (68) 

$250,000 to $299,999 1.8%   (34) 

$35,000 to $49,999 1.4%   (27) 

$25,000 to $34,999 0.9%   (17) 

Under $10,000 0.9%   (17) 

$15,000 to $24,999 0.6%   (12) 

$10,000 to $14,999 0.1%    (1) 

Total 100.0% (1872) 
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How many workers (employed or self-employed) are there in your household? 

 

Number of workers in household  

 Freq 

2 54.0% (1010) 

1 23.8%  (445) 

0 9.9%  (185) 

3 8.1%  (152) 

4 3.3%   (61) 

5 0.6%   (12) 

9 0.4%    (7) 

Total 100.0% (1872) 
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